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BERMUDA HOUSE OF ASSEMBLY

OFFICIAL HANSARD REPORT
5JULY 2019

10:09 AM
Sitting Number 24 of the 2018/19 Session

[Hon. Dennis P. Lister, Jr., Speaker, in the Chair]

PRAYERS
[Prayers read by Mrs. Shernette Wolffe, Clerk]
The Speaker: Good morning, Members.

[Gavel]

CONFIRMATION OF MINUTES
[Minutes of 21 June 2019]

The Speaker: Members, the Minutes of the 21% of
June have been circulated. Are there any amend-
ments or corrections required? There are none.

The Minutes are confirmed as printed.

[Minutes of 21 June 2019 confirmed]

MESSAGES FROM THE GOVERNOR

The Speaker: There are none.

ANNOUNCEMENTS BY THE SPEAKER
OR MEMBER PRESIDING

APOLOGIES

The Speaker: Although we did not include it on the
Order Paper, there are two Members who have indi-
cated they will be absent today: Minister Simmons
and MP Atherden have both indicated they will be ab-
sent.

PAPERS AND OTHER
COMMUNICATIONS TO THE HOUSE

The Speaker: There are four papers this morning.
The first is in the name of the Minister of Finance.
Minister.

ANNUAL REPORT ON THE OPERATIONS OF THE
BERMUDA DEPOSIT INSURANCE CORPORATION
[BDIC] FOR YEAR ENDED 31 MARCH 2018

Hon. Curtis L. Dickinson:
Speaker.

Good morning, Mr.

Mr. Speaker, | have the honour to attach and
submit for the information of the Honourable House of
Assembly the Annual Report on the Operations of the
Bermuda Deposit Insurance Corporation [BDIC] for
the year ended 31 March 2018.

The Speaker: Thank you, Minister.
The second is in the name of the Deputy
Premier.

Hon. Walter H. Roban: Thank you, Mr. Speaker, and
good morning to everyone.

The Speaker: Good morning.

ANNUAL FINANCIAL STATEMENTS OF THE
REGULATORY AUTHORITY FOR FISCAL YEARS
2014/15, 2015/16 AND 2016/17

Hon. Walter H. Roban: | have the honour to attach
and submit for the information of the Honourable
House of Assembly the Annual Financial Statements
of the Regulatory Authority for the fiscal years
2014/15, 2015/16 and 2016/17.

The Speaker: Thank you, Deputy Premier.

The next item is in the name of the Minister of
Transport.

Minister of Works, are you going to do it for
him?

Lt. Col. Hon. David A. Burch: Yes, | am, Mr. Speak-
er.

The Speaker: Continue.

MERCHANT SHIPPING (FEES) AMENDMENT
REGULATIONS 2019

Lt. Col. Hon. David A. Burch: On behalf of the Minis-
ter of Tourism and Transport, | have the honour to
attach and submit for the consideration of the Hon-
ourable House of Assembly the Merchant Shipping
(Fees) Amendment Regulations 2019, proposed to be
made by the Minister responsible for maritime admin-
istration in exercise of the power conferred by section
250 of the Merchant Shipping Act 2002. Thank you,
Mr. Speaker.
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The Speaker: Thank you.

The next is in the name of the Minister of Na-
tional Security.

Minister.

Hon. Wayne Caines: If it pleases you, Mr. Speaker.
The Speaker: Continue.
PENSIONS (WAR SERVICE) ORDER 2019

Hon. Wayne Caines: Mr. Speaker, | have the honour
to attach and submit for the consideration of the Hon-
ourable House of Assembly the Pensions (War Ser-
vice) Order 2019. And we propose that it be made by
the Minister responsible for defence in exercise of the
powers confirmed by section 16A of the Pensions and
Gratuities (War Service) Act 1947.

The Speaker: Thank you.

PETITIONS

The Speaker: There are none.

STATEMENTS BY MINISTERS
AND JUNIOR MINISTERS

The Speaker: Yes. We have Statements.

Your Order Paper has six Statements on it;
there is actually a seventh. There was the Statement
that should have been in line with what the Minister of
National Security just made reference to, the pen-
sions, which inadvertently was left off of the Order
Paper. But it is here, and it will be included when we
get to that point. And the Minister of National Security
will present that.

We will start with the Statements this morning.
The Deputy Premier has the first Statement this morn-
ing. Deputy.

ANNUAL FINANCIAL STATEMENTS OF
THE REGULATORY AUTHORITY
2014-2017

Hon. Walter H. Roban: Thank you again, Mr. Speak-
er.

Mr. Speaker, as the Order Paper indicates, |
have tabled the Annual Financial Statements of the
Regulatory Authority for fiscal years 2014/15, 2015/16
and 2016/17.

Mr. Speaker, the Regulatory Authority (as it is
known as the RA [or the Authority]) is a self-funding
body responsible for the implementation of policy
through the application of the relevant legislation, and
although it is independent, it must account for its activ-
ities and expenditures in annual reports. According to
section 47(2) of the Regulatory Authority Act 2011, the

audited annual financial statements must be laid be-
fore both Houses of Legislature. And so, in order to be
compliant with the law, | present these documents
here today. These reports have all been audited by
the Office of the Auditor General, also as required by
the Regulatory Authority Act 2011.

Mr. Speaker, | wish to take this opportunity to
point out some of the Authority’s achievements year
by year. In order to give some context, from its incep-
tion in January 2013 until October 2016, the RA was
responsible for the regulation of the electronic com-
munications sector. In October 2016, the Regulatory
Authority was given the additional mandate of the
regulation of electricity, since which time the RA has
been a dual-sector regulator.

Mr. Speaker, in fiscal year 2014/15, the RA
implemented the Model Access and Interconnection
Agreement, which effectively applied ex-ante reme-
dies to those who were deemed to have significant
market power and resolved conflicts between provid-
ers on matters of interconnection and network access
to create a more competitive environment. That year
also saw the administrative process of consultation
that led to the adoption of adjudication rules, which
are the established procedures the RA follows in its
decision-making process.

There were also various cost reductions ap-
plied, as in the case of the local access charge and
the BTC [Bermuda Telephone Company] MAIA [Mod-
el Access and Interconnection Agreement] Discount
Order.

Mr. Speaker, among the highlights of fiscal
year 2015/16 was the freeing up of the 700-mega-
hertz spectrum, which allowed that band to be used
for the mobile communications subsector. This paved
the way for the introduction of the high demand spec-
trum, otherwise known as 4G, providing better service
to customers.

There were also concentration reviews under-
taken in the electronic communications sector that
were necessitated by various mergers and acquisi-
tions, among which was the Digicel/BTC concentra-
tion. Other activities of the RA in that fiscal year in-
cluded improvements to its information technology
network and information management system, vital for
ensuring that security and effective management of
information were maintained and enhanced.

Mr. Speaker, fiscal year 2016/17 saw the ac-
quisition of an overdraft facility to assist the RA with
the funding needed to take on the regulation of the
electricity sector, as noted previously. This involved
significant preparation and the engagement of con-
sultants to ensure that the RA was sufficiently pre-
pared for this expanded mandate. Additional staff
were hired, including subject matter experts and legal
counsel, ensuring that capacity would be built to han-
dle the increase in responsibility.

Mr. Speaker, the RA conducts all its activities
under the watchful eye of the public, a public that de-
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mands quality of services from its utilities and that re-
quires constant vigilance from its regulator. In these
early, formative years of the Authority, it should be
expected that there is a great need for external con-
sultants, who have typically used a good portion of the
Authority’s working capital. It is also expected that,
over time, the RA will rely less and less on these ex-
ternal services, as they build capacity and experience
within. All the details of the activities of the RA from
2014 to 2017 are found in these audited reports.

Mr. Speaker, | would be remiss if | did not
note another important function of the RA, which is the
collecting of revenue on behalf of government paid by
the various carriers into government authorisation
fees. The RA collects these fees and passes them
through to government, amounting to over $36.5 mil-
lion during these three years of annual reports alone.

Mr. Speaker, the RA has done and continues
to do vital work for the people of Bermuda, and we
look forward to tabling the 2017/18 report once it has
been audited. Thank you, Mr. Speaker.

The Speaker: Thank you, Deputy.

The next Statement this morning is in the
name of the Minister of Works.

Minister.

Lt. Col. Hon. David A. Burch: Good morning, Mr.
Speaker.

The Speaker: Good morning.

Lt. Col. Hon. David A. Burch: You will recall that it
was March 5™ last year that this House considered a
proposal—

The Speaker: One second, one second.
Are copies available for us? Oh, the copies
are being circulated now.

Lt. Col. Hon. David A. Burch: Yes.
The Speaker: Continue.
SANDYS 360 PATI REQUEST

Lt. Col. Hon. David A. Burch: You will recall that it
was March 5" last year that this House considered a
proposal for the government to purchase the Sandys
360 facility. Since that time, there has been a concert-
ed effort on the part of the daily tabloid newspaper to
litigate to death all aspects of the arrangements sur-
rounding that facility.

An Hon. Member: Hear, hear!
Lt. Col. Hon. David A. Burch: | do not propose to

continue down that path, but rather to report on the
most recent public attempt to force the Department of

Public Lands and Buildings—a department within the
Ministry of Public Works—to release the 2016 finan-
cial report.

Mr. Speaker, KPMG were commissioned to
produce the report by the trustees of the school who
own the Sandys 360 facility. The former Government
rejected a PATI request to release the report, stating it
was exempt from disclosure because it was provided
in confidence. Following the change in Government, a
subsequent appeal was made to the Information
Commissioner, who concluded that there was no ex-
press communication or understanding that it was
given in confidence, and she ordered its release. This
Government disagrees with that decision, as well.

Mr. Speaker, | must say that it appears to me
that the Information Commissioner, Mrs. Minors, is
going out of her way to provide all manner of support
to the daily. | will give a few examples. She noted on
June 3" this year, and | quote, “The Government is
now in the process of buying the centre for $1 million
from the trustees of Sandys Secondary Middle
School.” And she said, “The Government has provid-
ed limited rationale and factual information concerning
its decision-making around Sandys 360, primarily pro-
vided during parliamentary debate.”

Mr. Speaker, the last time | checked the Ber-
muda Constitution, it indicated that Parliament was
supreme, and matters presented, debated and passed
in this House generally become the law of the land.
The preceding quote displays a breathtaking naivety
about our parliamentary system of governing. Such a
cavalier dismissal of the proceedings of this House
should be as offensive to the other 35 Members as it
is to me.

As | indicated earlier when | presented the
proposal to purchase Sandys 360, on March 57 it was
a comprehensive, fulsome and compelling rationale
and reasoning for doing so, which was generally sup-
ported by the Opposition. | will not repeat my com-
ments here. But suffice it to say the full text can be
found on page 1424 of the Official Hansard Report
dated March 5, 2018, and | would invite the Commis-
sioner and anyone else who is interested in the full
debate to continue their reading to page 1427.

For context, though, Mr. Speaker, | repeat a
small section here of what | said then. And | quote:
“Mr. Speaker, the Government considered options in
relation to the property and are of the view that the
property is of such operational significance to the
school that Government should purchase it from the
trustees. The land used to secure the original $9.5
million loan from HSBC Bank of Bermuda to build the
centre includes part of the school playing field and
some school buildings. At present, Government owns
the land on which the majority of the school sits, and
the Government will be acquiring the remainder
through this purchase.”
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Mr. Speaker, that statement alone is clear
reasoning for the decision reached; but there are oth-
ers contained in Hansard.

| can also report that the Information Commis-
sioner has been advised that we will not release the
KPMG report, as it was not commissioned by, nor is it
the property of, the Department of Public Lands and
Buildings. Further, Mr. Speaker, the actual sale has
not been concluded due to a number of legal hurdles
that remain. Once there is a final resolution, | will re-
port further to the House. Thank you, Mr. Speaker.

The Speaker: Thank you, Minister.
The next Statement this morning is also in
your name, Minister.

Lt. Col. Hon. David A. Burch: Thank you, Mr.
Speaker.

The Speaker: Minister, would you like to do your sec-
ond Statement?

Lt. Col. Hon. David A. Burch: Yes.
The Speaker: Continue.

BERMUDA HOUSING CORPORATION
HOME START PROGRAMME

Lt. Col. Hon. David A. Burch: Mr. Speaker, we are
well aware that we have a housing crisis in our coun-
try. Having not invested in proper maintenance nor
carried out any new building in almost a decade, the
result is a dearth of affordable and adequate housing
for the people of this country. But be assured, there
are a number of irons in the fire to address this, and |
would like to highlight just one of them today—the
Bermuda Housing Corporation Home Start Pro-
gramme.

This programme is available to Bermudians
who have never owned a home and are looking to
obtain their piece of the rock through first-time home
ownership. Mr. Speaker, this programme is a partner-
ship between the Bermuda Housing Corporation
[BHC] and Clarien Bank. And the details are as fol-
lows:

e Clarien provides up to 100 per cent mortgag-
es for homes listed in the programme.

e |t is available to Bermudians only who are
first-time homeowners or those who have
never owned more than a 25 per cent share in
any property.

e Homes listed in the programme are those that
are either owned by BHC or by Clarien Bank.

e The list can be found at the BHC website
[www.bhc.bm/homestart] and is updated on
the first of each month. (The website also con-
tains the details on the programme.)

e The programme allows for a total of up to $25
million in mortgages to be issued.

e The mortgages are fully funded by Clarien,
with BHC acting as the guarantor for the
25 per cent down payment amount.

e Once the down payment has been repaid, the
bank releases BHC from the guarantee obli-
gation.

Mr. Speaker, in order to ensure that the valua-
tions for the homes being purchased are appropriate,
there are two valuations carried out on the properties,
the first before the property is listed on the website to
establish the listing price, and the second once an
offer has been accepted to support the value of the
client’s mortgage.

The credit underwriting is conducted by both
BHC and Clarien; BHC is responsible for pre-
screening all applicants and doing the initial vetting of
all documents. This includes confirming salary, identi-
fying a likely approved mortgage range to determine
which homes will fit within a client's budget, and the
credit risk of each client. A secondary credit check is
done by Clarien during the mortgage approval pro-
cess once an offer is accepted and before the mort-
gage is granted.

Mr. Speaker, Clarien homes are included in
the programme once the mortgage foreclosure pro-
cess has been completed. BHC homes are identified
from current stock and added to the programme. The
pricing of the loan must be reflective of the credit sup-
port that BHC is providing in the form of a guarantee.
A discounted interest rate is offered to clients who
purchase a home through Home Start. As an exam-
ple, on a typical home of $500,000 with a 30-year
mortgage, the client would save approximately
$50,000 over the life of the mortgage due to the lower
interest rate.

Mr. Speaker, in order to mitigate clients get-
ting into difficulty with their loans/mortgages, BHC
conducts pre-screening at the outset and discusses
these types of issues, which include reviewing appro-
priate size of the mortgage based on income and age.
Additionally, BHC receives a monthly report on clients,
which allows staff to follow up to discuss any chal-
lenges.

Mr. Speaker, thus far, nine unit sales have
been completed under the programme, with 13 more
units under contract. There are currently three homes
left available, while there is scope to expand the num-
ber of available homes. For example, BHC has been
negotiating with existing BHC mortgage holders who
have fallen into significant arrears and who are unable
to repay their mortgages. BHC is seeking to list their
homes in the programme, as this will enable them to
obtain the best price and provide some relief from the
debt burden. Listings are updated on a monthly basis
on the first working day of the month. New units are
added to, and sold units are removed from, the list.
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Mr. Speaker, one of the more satisfying as-
pects of this programme is the graduation of two rent-
geared-to-income families previously housed at the
Perimeter Lane complex, who have spent the last
several years in the programme and have saved
enough money to put a down payment on their own
home. The sense of accomplishment and pride of
these families serves as an inspiration to all of us to
continue to provide opportunities for more Bermudian
families to own a piece of the rock.

Mr. Speaker, we have seen the success of
first-time homeowner initiatives in the past, and | draw
specific reference to the Loughlands complex, where
96 units were sold to both individuals and families,
most of whom are still there and successfully manag-
ing their mortgages, and many who will, in short order,
have paid them off.

Yes, Mr. Speaker, there was a small percent-
age that fell behind and had to exercise the option to
sell their units, but they are clearly the minority.

So, Mr. Speaker, we certainly can reap what
we sow, and see the rewards of our labour in just giv-
ing someone an opportunity that they may not other-
wise have had. In addition, this initiative allows us to
build greater relationships between Government and
the private sector.

Mr. Speaker, we are utilising various ap-
proaches to address the housing predicament that we
face, and | anticipate making another significant an-
nouncement in this arena before the House rises for
the summer recess. Of course, just as | have done
today, informing my colleagues and the wider com-
munity, | will continue to do the same as these initia-
tives are implemented. Thank you, Mr. Speaker.

The Speaker: Thank you, Minister.
The next Statement on the Order Paper this
morning is in the name of the Minister of Labour.
Minister Foggo, would you like to present your
Statement?

REPORT ON THE INTERNATIONAL
LABOUR ORGANIZATION CONFERENCE
AND THE MODERNISATION OF
BERMUDA'S LABOUR LAWS

Hon. Lovitta F. Foggo: Thank you, Mr. Speaker.
Good morning to the House, and good morning to the
listening public.

Mr. Speaker, | am pleased to rise today to
provide the Members of this Honourable House with
an update on my attendance at the International La-
bour Organization’s Conference in Geneva last
month, as well as the proposed consolidation and
modernisation of Bermuda’s labour legislation, which
is long overdue.

Mr. Speaker, the International Labour Organi-
zation (or ILO, for short) brings together governments,
employers and workers of 187 member states, to set

labour standards, develop policies and devise pro-
grammes promoting decent work for all women and
men.

Mr. Speaker, it is the only tripartite UN agen-
cy. The unique tripartite structure of the ILO gives an
equal voice to workers, employers and governments
to ensure that the views of the social partners are
closely reflected in labour standards and in shaping
policies and programmes. The main aims of the ILO
are to promote rights at work, encourage decent em-
ployment opportunities, enhance social protection and
strengthen dialogue on work-related issues.

Mr. Speaker, it was a pleasure to attend the
108" Session of the International Labour Conference
in Geneva in June on behalf of the Government of
Bermuda. The International Labour Conference is the
ILO's highest decision-making body. It meets annual-
ly, bringing together the tripartite delegations from the
organisation’s 187 member states, and a number of
observers from other international actors to consider a
series of topics placed on its agenda by the Governing
Body of the ILO. The conference is composed of a
plenary, and a number of committees set up to con-
sider the standing items on the conference agenda,
and technical committees to deal with technical items.

Mr. Speaker, | am pleased to report that at the
conference was the historic adoption of the Violence
and Harassment Convention 2019 and the Violence
and Harassment Recommendations 2019. The new
convention and accompanying recommendations to
combat violence and harassment in the world of work
were overwhelmingly approved by many ILO member
states.

The convention outlines and reminds member
states that they have a responsibility to promote a
general environment of zero tolerance of harassment
of all kinds. The new international labour standards
aim to protect workers and employees, regardless of
their contractual status. The resolution includes per-
sons in training, interns and apprentices, workers
whose employment has been terminated, volunteers,
job seekers and job applicants. The convention
meanwhile also recognises that individuals exercising
the authority, duties or responsibilities of an employer
can also be subjected to violence and harassment.

The ILO indicated that this is the first new
convention agreed by the International Labour Con-
ference since 2011, when the Domestic Workers
Convention 2011 (No. 189) was adopted. The Ministry
will keep a watching brief as the ILO develops a com-
prehensive strategy for the ratification and implemen-
tation of the Convention.

Mr. Speaker, | also wish to provide an update
on the consolidation and modernisation of the labour
legislation. This project has been ongoing for some
five years, and progressing these changes is both a
Progressive Labour Party platform and a Throne
Speech initiative.
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Mr. Speaker, to provide a brief history, the
Labour Law Reform Committee, a subcommittee of
the Labour Advisory Council, was created in 2014 to
review all of the existing labour legislation in Bermuda
and to recommend changes that they thought were
appropriate. This subcommittee consisted of union
representatives, employer representatives, independ-
ent representatives and ex officio members of the
Bermuda Government.

Mr. Speaker, following extensive consultation
with key stakeholders, a report was prepared with
numerous recommendations on legislative changes.
Mr. Speaker, the proposed changes include the con-
solidation and modernisation of most of the labour
legislation. However, the intention is for the Employ-
ment Act to remain, albeit with amendments. These
changes are currently being drafted at the Attorney
General's Chambers, and it is the Government’s intent
to bring forward the changes before the end of this
year for the consideration of this Honourable House.

Mr. Speaker, the changes will include (but are
not limited to) [the following]:

e Reduction from 10 arbitra-
tion/assessor/tribunals in four Acts to a single
tribunal for all labour and employment mat-
ters. This will reduce the administrative costs
and streamline the functions of the tribunals.

e Provision for increased maternity leave. Cur-
rently, employees who have been employed
for one continuous year are entitled to eight
weeks paid maternity leave. This will be in-
creased to 13 weeks, as promised in our plat-
form and the Throne Speech. Employees who
have been employed for less than one contin-
uous year are entitled to eight weeks unpaid
maternity leave. This will likewise be in-
creased to 13 weeks, but again remains un-
paid.

e Provision for paternity leave. There is current-
ly no provision for paternity leave, and the
amendments will allow for five days paid pa-
ternity leave for employees who have been
employed for one continuous year per calen-
dar year, and provide for five days unpaid pa-
ternity leave for employees who have been
employed for less than one continuous year
per calendar year.

e Provision for zero tolerance of violence and
harassment in the workplace. In keeping with
the ILO adoption of the violence and harass-
ment convention, the amendments will also
deal with bullying, harassment and, in particu-
lar, sexual harassment in the workplace. Em-
ployers will be required to have in place a ze-
ro-tolerance policy for harassment in the
workplace and recourse for employees for any
contravention of the policy.

Mr. Speaker, as some of the labour laws were
prepared and drafted more than 30 years ago, and in

one instance more than 50 years ago, Bermuda can
look forward to legislation that is fit for purpose in the
21% century, with streamlined and simplified process-
es. Thank you, Mr. Speaker.

The Speaker: Thank you, Minister.

The next Statement on the Order Paper this
morning is in the name of the Minister for the Cabinet
Office.

Minister Furbert, would you like to put your
Statement at this point?

BDA POST OFFICE
UNIVERSAL POSTAL UNION (UPU)

Hon. Wayne L. Furbert: Thank you, Mr. Speaker.
Mr. Speaker, today | would like to provide this
Honourable House with a report on the state of affairs
pertaining to the Bermuda Post Office [BPO] in partic-
ular, and the postal services worldwide, in general.

Mr. Speaker, it is an accepted fact that the
postal services worldwide have undergone significant
changes due to several factors, including technologi-
cal advances such as email, as well as the emer-
gence of competition in the parcel post business, such
as couriers. Regrettably, the postal service in Bermu-
da and around the world have not kept pace with
these developments.

Mr. Speaker, the entire postal service industry
has been dramatically and negatively impacted by the
evolution in the manner in which people ship their
goods and transmit their mail. This evolution has been
taking place for years now, and it is clear that our
postal service has to change its model or face certain
demise.

Mr. Speaker, against this backdrop, this Gov-
ernment has a vision to implement far-reaching and
innovative changes in the way we deliver our postal
services and products in Bermuda. To that end, this
Government is now in the process of enhancing the
information technology services and products that the
Bermuda Post Office provides, in order to bring it up
to the 21% century. Mr. Speaker, | am therefore
pleased to report to this Honourable House that the
Bermuda Post Office is currently undergoing major
upgrades in its systems that will have great benefits to
the general public.

Mr. Speaker, we are currently in the first
phase of installing an IT programme called SWIFT 1,
with the second phase, SWIFT 2, being completed
within the coming weeks. Once these major IT en-
hancements are completed, the Bermuda Post Office
will be able to provide a wide range of products to the
general public, including online services, bill payments
and other transactions not normally associated with
the postal service. Eventually, these will be available
in every post office throughout Bermuda and will pro-
vide a greater convenience to the public, while ensur-
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ing more efficiency in how government provides its
services to its people.

Mr. Speaker, we are confident that these new
services will make life simpler and more convenient
for the general public once they are up and running.

Mr. Speaker, on the global issues facing the
postal service, | recently attended a conference host-
ed by the Universal Postal Union (UPU) wherein the
serious challenges facing postal services worldwide
were discussed at great length and detail. The UPU is
a United Nations chartered organisation that was
founded in 1874. It currently has 192 countries
amongst its membership, and it sets the rules for in-
ternational mail exchanges, which includes the setting
of postal rates.

Mr. Speaker, the brief synopsis is that the
United States has issued notice of its intention to
withdraw its membership from the UPU with effect
from October 18, 2019. Should the US proceed with
this notice, the adverse ramifications for Bermuda and
the rest of the world will be significant.

Mr. Speaker, at the heart of this matter is the
disagreement on the rates charged for parcels
shipped internationally. The US has stated that it
costs more for mail and parcels to be delivered within
the US, say, from New York to Florida, than it does for
a parcel shipped from China to the US. With the vast
number of parcels shipped from China, this is causing
anguish with the US, and they subsequently are seek-
ing to leave the UPU.

Mr. Speaker, should the US withdraw from the
UPU, they would be able to set their own postal rates,
and this, in turn, would cause turmoil and volatility in
the worldwide shipping rates, with a resultant increase
in costs for mail and parcels. Equally worrying with the
US withdrawing from the UPU would be the devastat-
ing logistical effects it would have on worldwide postal
services. For example, the United States Postal Ser-
vice could refuse to handle international post and par-
cels, and we would be forced to contract an inde-
pendent vendor in the US to deliver our packages
within the United States. And this is not only Bermuda,
but worldwide.

Mr. Speaker, to resolve this matter, the UPU
is hosting a special congress in September during
which several options will be discussed and, eventual-
ly, voted on. We are hopeful that, after discussions
and resolutions are reached in September, the US will
remain in the UPU and that an agreement can be
reached on the way forward with the setting of univer-
sal rates that are agreeable to all members.

Mr. Speaker, | hasten to point out at this junc-
ture that the UPU recently awarded Bermuda with its
Gold Star Award, a highly prestigious and coveted
award. UPU inspectors were recently in Bermuda
conducting a thorough examination of the security
systems of the Bermuda Post Office. The overall pro-
cess of this security review included the review of
documentation and observation of our processes. Mr.

Speaker, Bermuda achieved a 26 out of 26 for Satis-
fied in the Rating Outcome and a 59 out of 59 for
Characterisation Outcome. In addition to these brilliant
outcomes, these inspectors reported that they were
very impressed with the high standard of professional-
ism amongst the Bermuda Post Office staff.

Mr. Speaker, this is a significant accomplish-
ment not only for the BPO, but also for all of Bermuda,
since we are the first in the Caribbean region, and the
second in the world, to be given this award. | offer my
commendations to the Acting Postmaster General and
the entire team at the Bermuda Post Office for this
outstanding achievement, and all of Bermuda should
be proud of this milestone.

Mr. Speaker, in closing, | look forward to the
innovative upgrades we are making to the Bermuda
Post Office’s products and services, and | am certain
that all of Bermuda will reap the benefits of these im-
proved services. Thank you, Mr. Speaker.

The Speaker: Thank you, Minister.
The next Statement on the Order Paper this
morning is in the name of the Minister of Education.
Minister.

Hon. Diallo V. S. Rabain: Thank you, Mr. Speaker.
Good morning, colleagues.

The Speaker: Good morning.
2019 SENIOR SCHOOL GRADUATIONS

Hon. Diallo V. S. Rabain: Mr. Speaker, | had the dis-
tinct pleasure of attending the graduation ceremonies
for both the Berkeley Institute and CedarBridge Acad-
emy on June 27" and 28", respectively. As | sat and
listened intently to the myriad outstanding achieve-
ments of these amazing groups of students in the
graduating Class of 2019, | felt a deep sense of pride
in our graduates and about what can be accomplished
by students in the Bermuda public school system.

Mr. Speaker, | will share some of the gradu-
ates’ outstanding achievements with my honourable
colleagues and the wider community today; however,
first | want to take this opportunity to extend my pro-
found gratitude to the Ministry and Department of Ed-
ucation staff, school boards, principals, teachers, sup-
port staff, parents and guardians, students, volunteers
and community partners for their steadfast commit-
ment, unwavering support and persistent efforts dur-
ing the 2018/19 academic year.

Mr. Speaker, as Minister of Education, | am
committed to the vision for the Bermuda public school
system, which is to see students educated to lead
personally and professionally, to compete locally and
contribute globally. Further, Mr. Speaker, the Gov-
ernment and | pledge to continue to work in the best
interests of Bermuda’s children, to support educators
and parents, and to work with the community to en-
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sure that Bermuda'’s senior school graduates are well
prepared to transition to postsecondary educational
programmes and the workforce.

Mr. Speaker, Plan 2022, Bermuda’s five-year
strategic plan for public school education, defines the
trajectory for the changes that we will make in public
education. These changes will enable us to build on
our strengths as we execute strategies for the trans-
formation of our public school system. This Govern-
ment is committed to Plan 2022, committed to improv-
ing the quality of education, committed to improving
the quality of teaching and learning experiences for
our children and committed to ensuring an improve-
ment in the outcomes for the public school system.
This is evident, Mr. Speaker, by the encouraging
achievements of our graduates shared at the two sen-
ior school graduation ceremonies.

Mr. Speaker, the Berkeley Institute invited Ms.
Gherdai Hassell, an alumnus from the Class of 2009,
as the guest speaker for their graduation ceremony.
Ms. Hassell, an artist who presently resides in Japan,
delivered a passionate message to the graduates.
She challenged them to set and pursue audacious
goals, to ask for what they want, to exercise their faith
and to be determined in their actions to achieve their
goals.

Mr. Speaker, please allow me to share some
of the achievement data for the Berkeley Institute
graduating Class of 2019:

e There were 135 graduates.

e [There were] 126 graduates who received the
Bermuda School Diploma (BSD).

e Five graduates received the Bermuda Alterna-
tive School Diploma (BASD) from the Func-
tional Academics Programme for the first time.

e [There are] 38 graduates who will attend col-
leges and universities in the United Kingdom,
the United States and Canada.

e [There are] 57 graduates who will attend the
Bermuda College.

¢ Nine students will enter into the workforce.

e One S3 male student graduated a year ahead
of his peers.

e Four young men earned the Penn Foster High
School Diploma completing high school one
year ahead of their peers, as well.

Mr. Speaker, three students graduated from
the Bermuda College with their Associate Degrees.
Ten students graduated with Applied Technology Cer-
tificates from the Bermuda College. Four students
graduated with a Nursing Assistant’s Certification from
the Bermuda College. One student graduated from
the Bermuda College with a Diploma in Hospitality, for
the first time in the schools’ history.

Mr. Speaker, one student will be travelling
with “Up with People” in the upcoming year. Three
graduates were awarded Rotary Exchange place-
ments out of a possible four spots. One graduate
earned a scholarship to the United World College in

Swaziland. And 28 graduates received scholarships
and awards totalling approximately $117,000, with
students also receiving scholarships from ABIC,
Deloitte and Chubb.

Mr. Speaker, the guest speaker for the Ce-
darBridge Academy graduation was Ms. Daishawnai
Richardson, a graduate from the CedarBridge Acad-
emy Class of 2003, and one of our very own, a prima-
ry school teacher in the Bermuda public school sys-
tem. Ms. Richardson delivered a powerful and pas-
sionate call to graduates to “level up” as they prepare
for their future. She told them that if they choose to do
so, they will win. Ms. Richardson concluded her mes-
sage by performing a liturgical dance to the popular
gospel song, “You Will Win.”

Mr. Speaker, from CedarBridge Academy
graduates there were 94 graduates; 86 graduated with
the Bermuda School Diploma. Four students graduat-
ed with the Bermuda Alternative School Diploma. One
student graduated with a Bermuda Senior School
Leaving Certificate. One student graduated with a
Bermuda Functional Skills Certificate. Two students
graduated with the Penn Foster High School Diploma.
And two students completed the Bermuda School Di-
ploma programme within three years instead of four.

Mr. Speaker, two students graduated from
Bermuda College with an Associate Degree. Eight
graduated from Bermuda College with a Certificate in
Applied Technology. Five students graduated with the
Nursing Assistant Certification from Bermuda College.
Twenty-three graduates will attend overseas [colleges
and] universities. And 52 graduates will attend Ber-
muda College in the fall.

Mr. Speaker, one graduate earned a Rotary
Exchange in Bolivia; this means that all four Rotary
spots were filled by public school students.

[Desk thumping]

Hon. Diallo V. S. Rabain: One graduate will join the
newest cohort of “Up With People”; two graduates will
travel to Tanzania; and two graduates will travel to
Nepal this summer with Raleigh International. At the
age of 15 years, one graduate earned the Bermuda
School Diploma in three years and will attend the
United World College in India.

Mr. Speaker, graduates of the CedarBridge
Academy earned scholarships and awards in the
amount of $155,000 in addition to internships and ap-
prenticeships. Two students were recognised for earn-
ing the NCCER Core Certification in the area of tech-
nical education; and from winning awards over the
years, they contributed over $100,000 to educational
programmes at the school. Mr. Speaker, that is com-
mendable!

Mr. Speaker, of the 135 graduates from the
Berkeley Institute and the 94 graduates from Cedar-
Bridge Academy, | am pleased to report that this year
recorded an increase in graduates who have applied
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to the Bermuda College. We have a total of 109 stu-
dents from Berkeley and CedarBridge enrolled in the
Bermuda College. This is up from 85 students last
year, a difference of 24. This is in spite of the total
number of graduates decreasing this year by six.

You will be reminded that, in the last Throne
Speech this year, the Government introduced the
merit-based College Promise Programme, awarding
scholarships to public school students with appropri-
ate GPAs who wish to attend Bermuda College. It has
been noted that the increase in public school students
enrolling in the Bermuda College is due in large part
to the introduction of this College Promise Pro-
gramme.

Mr. Speaker, the Berkeley Institute and Ce-
darBridge Academy graduates are amazing, and they
have made their parents, the senior schools and all of
us proud. | wish every graduate continued success in
the future, and | definitely look forward to hearing
about their personal achievements and collective con-
tributions to our Island as they mature into our future
leaders.

Mr. Speaker, | am very much encouraged by
the accomplishments and successes of our public
school senior graduates. | extend a sincere thank you
to all the teaching staff, support and administrative
staff at the two public senior schools under the com-
petent leadership of Ms. Keisha Douglas at the Berke-
ley Institute and Mr. Kenneth Caesar at CedarBridge
Academy.

Mr. Speaker, the Government will continue to
work diligently to create opportunities for students in
the Bermuda public school system so that they can
thrive, succeed and achieve their goals, dreams and
aspirations. Thank you, Mr. Speaker.

The Speaker: Thank you, Minister.

As indicated, we were going to allow an addi-
tional Statement this morning from the Minister of Na-
tional Security in support of the paper he tabled earli-
er.

Minister.

WAR VETERANS PENSION BENEFIT INCREASE

Hon. Wayne Caines: Thank you for your indulgence,
Mr. Speaker.

Mr. Speaker, | would like to advise this Hon-
ourable House of the Government’s intention to in-
crease the pension benefit for Bermuda’'s war veter-
ans.

Mr. Speaker, Honourable Members will be
aware that Bermuda has a long history of military and
war involvement. Unfortunately, our veterans have not
always gotten the respect and recognition they de-
serve due to myriad racial and economic injustices
that were inscribed into the laws and policies of the
day.

Mr. Speaker, during the First World War, the
Bermuda soldiers were members of the Bermuda Mili-
tia Artillery, and as it was decided that they were too
small and too inexperienced as a unit to be involved in
combat, they served as essential support staff behind
the lines in Italy and in Egypt. The 1919 War Pensions
Act stipulated that you needed to serve overseas to
receive a pension, so these particular soldiers did not
have an issue.

Mr. Speaker, pension issues arose for those
soldiers who served at home in later wars. These
Bermudians volunteered for service, but were not sent
overseas for a number of reasons. Volunteers in re-
served occupations including masons, builders, engi-
neers, shipwrights, carpenters and police. And they
were kept in Bermuda as their skills would be required
if our Island came under attack. Men with families
were not sent overseas. Soldiers who remained in the
Bermuda guard, some for over six years, included
members of the Bermuda Militia Artillery, the Bermuda
Militia Engineers, Bermuda Militia Infantry and the
Bermuda Volunteer Rifle Company and comprised
both black and white veterans. But until amendments
to the Act in 2007 brought forth by the then PLP Ad-
ministration, these soldiers were denied benefits and
even the title of war veterans.

Mr. Speaker, it is especially disheartening that
these men and women, and their widows and widow-
ers, have had to fight for their just recognition, as they
are seniors in our community. This Government is
committed to advancing policies that will help right the
wrong.

Mr. Speaker, recently the War Pension Com-
missioners, a group of former military members, sub-
mitted a proposal to increase the pensions for war
veterans benefit recipients. There has been no in-
crease to war veteran pensions since 2007, when the
monthly benefit was increased from $400 to $800. For
2019, the commissioners recommended a further in-
crease of $200, an increase from $800 to $1,000 per
month.

Mr. Speaker, | am pleased to share that the
Government has accepted the recommendation of the
commissioners and intends to continue to honour
those who fought for the people of Bermuda in previ-
ous years by introducing an additional benefit to the
Pensions Benefit. The reality is that, over time, the
living expense for war veterans has increased. It is
intended that this pension increase will provide addi-
tional assistance to our veterans and to their families.

Mr. Speaker, the rate of pensions for war vet-
erans is prescribed in accordance with section 16A of
the Pensions and Gratuities (War Service) Act 1947.
Earlier today, | tabled the Pensions (War Service) Or-
der 2019 that will officially amend the rate.

Mr. Speaker, the cost to Government for the
proposed increase will be approximately $162,000 in
this fiscal year, 2019/20. Partial budgetary provision
has already been made within the budget allocation
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for the War Veterans Programme administered by the
Department of Social Insurance. The additional cost
will be funded from savings within the Finance Minis-
try budget allocation.

Mr. Speaker, Honourable Members are re-
minded that, in addition to the pension benefit, war
veterans also receive various medical benefits, which
include all expenses for treatment at KEMH, including
vision care, unlimited prescription drugs, medical of-
fice visits to general practitioners and specialists, and
denture coverage. Funeral expenses up to $5,000 are
also covered under the Act.

Mr. Speaker, even with the various pulls on
the government purse, the Government is committed
to ensuring that our veterans are adequately support-
ed. We remain sympathetic to the financial needs of
our Island’s veteran population. These men and wom-
en served their country in this capacity because it was
the right thing to do. They have never sought
handouts, and they deserve to be honoured at every
opportunity. The Government is hopeful that this in-
crease will assist not only the veterans themselves,
but will also offer some relief to the family members
who now care for them.

Mr. Speaker, we pay tribute to Bermuda’s mili-
tary veterans, including those of all ethnicities, who
made the ultimate sacrifice to help provide the peace
and freedoms that we enjoy today.

Thank you, Mr. Speaker.

The Speaker: Thank you, Minister.
That brings us to a close of Ministerial State-
ments this morning.

REPORTS OF COMMITTEES

The Speaker: The next item on the Order Paper this
morning would be that of the Reports of Committees.
And we recognise the Member from constituency 2.

Honourable Member Swan, | believe you have
a report that you would like to table this morning.

PARLIAMENTARY JOINT SELECT COMMITTEE
EXAMINING THE EVENTS OF DECEMBER 2"°,
2016, INCIDENT AT THE HOUSE OF ASSEMBLY,
BERMUDA

Mr. Hubert (Kim) E. Swan: Yes. Thank you, Mr.
Speaker.

Mr. Speaker, | have the honour to attach and
submit for the information of the Honourable House of
Assembly the Report of the Parliamentary Joint Select
Committee Examining the Events of December 2"
2016, Incident at the House of Assembly, Bermuda.

Mr. Speaker, it is my honour and solemn duty
to present to this Honourable House on behalf of the
Parliamentary Joint Select Committee the report of the
regrettable events of December 2" 2016.

Mr. Speaker, your Parliamentary Joint Select
Committee experienced many challenges outlined
within the report that caused delays. Whilst the com-
mittee was originally mandated three to six months to
submit its report, we found it necessary to seek two
extension periods to meet the mandate set out in the
motion.

Mr. Speaker, your committee met 49 times.
And it was necessary to call on your office as legal
considerations mounted. The committee are apprecia-
tive of your wise counsel, as it was necessary to rise
and report progress as we approached the six-month
time period and sought our first extension.

Mr. Speaker, your committee kept to its task
and had to issue summonses, which led to continued
challenges and delays. Notwithstanding, key witness-
es connected to the decision-making were inter-
viewed, which enabled your committee to begin to put
some of the pieces of a complex situation together.

Mr. Speaker, as your committee neared the
end of its first extension, more information and wit-
nesses were coming forward. [Reluctantly], the com-
mittee requested a final extension, which was granted,
which led to the conclusion of a unanimous decision.

Mr. Speaker, allow me to thank all the mem-
bers of the Legislature who served on the Parliamen-
tary Joint Select Committee, the consultant Clerk, Mrs.
Alberta Dyer-Tucker; including valuable assistance
from Mrs. Sierra O’Meally; Sergeant-at-Arms, Mr. Ar-
nold Allen; and Ms. Jessica Bowers.

In addition to myself, Mr. Speaker, the Mem-
bers of the Legislature who were also on the Parlia-
mentary Joint Select Committee are as follows: MP
Michael Scott, for a period; former Senator Andrew
Simons, for a period; former Senator Robyn Swan for
a period; MP Tinee Furbert; MP Neville Tyrrell; MP
Scott Simmons, for the final period; MP Ben Smith;
Senator Marcus Jones, for the final period; and Sen-
ate President, [Senator the Honourable] Joan Dillas-
Wright.

Mr. Speaker, | commend Members for acquit-
ting themselves admirably to the task, which involved
considering sensitive information of national signifi-
cance. Thank you, Mr. Speaker.

The Speaker: Thank you, Mr. Chairman.

QUESTION PERIOD

The Speaker: Good morning, Members. We are now
at the Question Period. And we will start with the writ-
ten questions. We note that the first question is from
the Opposition Leader to the Premier, and it was de-
ferred from the last sitting. And we note that the Prem-
ier is off the Island today. | have not been informed
that anyone else is going to be providing the answer.

So, are we seeking to have the [Question]
deferred until next week?
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Will someone ask for it to be deferred until the
next sitting?

Hon. Walter H. Roban: Mr. Speaker, | do request the
House’s dispensation to have it deferred until the next
sitting.

The Speaker: Until the next sitting?

Hon. Walter H. Roban: Please, on behalf of the
Premier.

The Speaker: On behalf of the Premier.

QUESTION: LIST OF MPs PAID TO
SERVE ON GOVERNMENT COMMITTEE,
BOARD OR QUANGO
[Deferred]

Hon. L. Craig Cannonier: Will the Honoura-
ble Premier please inform this Honourable
House of the names of all the Members of the
Legislature from July 2017 until present who
have been paid to serve on any Government
Committee, Board or Quango and the remu-
neration paid for that service?

Hon. L. Craig Cannonier: Yes, Mr. Speaker. Just as
a question. This is the second, going into now the
third deferment. Not just one deferment. | do not un-
derstand why it is now taking four weeks to get these
together. | know that there are complications.

If there are complications, then just let us
know. You know? Just to continue to defer and defer
without any correspondence is not helpful.

The Speaker: Thank you.
A message will be sent indicating that we
would like to have it done for the next sitting. Okay?

[Inaudible interjection]

ANNOUNCEMENT BY THE SPEAKER
APOLOGIES

The Speaker: Oh. Thanks for bringing that to my at-
tention.

When we made the announcements this
morning, it was omitted to include that the Premier is
actually off the Island today. And he will be absent
today, as well. And | believe it is himself and MP Fa-
mous who are at a conference together, at a
CARICOM conference.

So, both of those Members will be absent, as
well, today. So, it is now duly noted. It was not includ-
ed in the notifications that were mentioned earlier.

[Question Period continuing]

The Speaker: The second question this morning is
another ... the second written question, rather, is
from MP Dunkley to the Minister of Finance.

Minister of Finance, there were three ques-
tions for oral responses.

QUESTIONS: BERMUDA CASINO
GAMING COMMISSION—COSTS
[Deferred]

Hon. Michael H. Dunkley: Will the Honoura-
ble Minister please provide to this Honourable
an update on the progress of hiring an Execu-
tive Director for the Bermuda Casino Gaming
Commission (BCGC), and please provide de-
tails of the recruitment process since the Min-
ister's statement to the House on March 1%,
2019 including the dates and contents of any
advertising, the number of applicants and if an
applicant has been selected for the position?

Hon. Michael H. Dunkley: Will the Honoura-
ble Minister please provide to this Honourable
House details of the costs to run the BCGC on
a monthlx basis from April 1, 2018 through to
June 30", 2019 breaking down the total cost
for each month into the following areas; sala-
ries and wages, consultant fees, administra-
tive costs, rent and general overhead and
other expenses?

Hon. Michael H. Dunkley: Will the Honoura-
ble Minister please provide to this Honourable
House details of the staff and consultants as
of June 30", 2019 at the BCGC and the re-
muneration including all benefits of each per-

son?
Hon. Curtis L. Dickinson: Good morning, Mr.
Speaker.

I would like to also request a deferral in
providing responses to those questions. | have some
answers from my team, although | am not satisfied
with the completeness of the answers that have been
provided.

The Speaker: So, you would like to improve on the
responses that you have?

Hon. Curtis L. Dickinson: Yes, please, sir.

Hon. Michael H. Dunkley: Thank you, Mr. Speaker.

Obviously, we would like the Finance Minister
to be able to provide complete answers. But this is
getting to be a habit, generally. And | look forward to
next week.
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The Speaker: Thank you. We will have them for the
next time that we do sit. Thank you.

POINT OF ORDER
[Misleading]

Hon. Curtis L. Dickinson: Point of order, Mr. Speak-
er.

This is the first time that | have been asked
Parliamentary Questions. And this is the first time that
| have asked for deferral. The point of order is that the
Member is mistakenly misleading the House.

The Speaker: It is noted—
Hon. Michael H. Dunkley: Mr. Speaker.

The Speaker: Minister, Minister, it is noted that it is
your first. And | think the Member was generalising
about deferrals that he has seen. And both points are
noted.

Hon. Michael H. Dunkley: Thank you, Mr. Speaker.
That is correct. | said “generally.”

The Speaker: Yes. Both points are noted. Both points
are noted.

[Inaudible interjections]

The Speaker: Ah, ah, ah, ah, ah! | have spoken! |
have spoken! | hear both Members, and | have noted
both Members’ points. And we would expect to have
the responses at the next sitting.

We will now move on to the questions that
have been asked in reference to Statements that have
been given this morning. And of the seven Statements
this morning there are Members who wish to ask
questions of, | believe, four of the Statements.

The first questions this morning will go to the
Minister of Works in reference to his Statement on the
Sandys 360.

And the question is from the Opposition
Leader. Honourable Member, would you like to put
your question?

QUESTION 1: SANDYS 360 PATI REQUEST

Hon. L. Craig Cannonier: Yes. Thank you, Mr.
Speaker. Good morning to everyone.

| just wanted to ask two questions of the Hon-
ourable Minister. And the first question is, Is it the in-
tent to purchase 360 within the fiscal year, notwith-
standing the legal issues that we are well aware of, as
well?

The Speaker: Thank you.
Minister.

Lt. Col. Hon. David A. Burch: Mr. Speaker, the intent
was to have it completed by now. The challenge is
that ... | do not know how many we have in this
House. But when lawyers get in a conversation . . . be
careful. | am challenged speaking the truth.

[Laughter]

Lt. Col. Hon. David A. Burch: They give you advice,
and then they come back and give you contradictory
advice—

[Inaudible interjections]

Lt. Col. Hon. David A. Burch: —to their own advice.
So, | have left them to fight it through on their own.
But it is my hope that it will be in this fiscal year.

The Speaker: Any supplementaries?

Hon. L. Craig Cannonier: No supplementary. Second
guestion.

The Speaker: Second question. Continue.

Hon. L. Craig Cannonier: Yes. Thank you, Mr.
Speaker.

I will concur with the Honourable Member thus
far what he said.

The Speaker: About the lawyers?

Hon. L. Craig Cannonier: Well, yes.
The Speaker: Continue.

QUESTION 2: SANDYS 360 PATI REQUEST

Hon. L. Craig Cannonier: Yes. | have a bunch of
them around me, as well. That is why my hair is all
grey.

Will the initial purchase price be the same, or
will it increase, decrease?

The Speaker: Minister.

Lt. Col. Hon. David A. Burch: Mr. Speaker, well, first
of all, it cannot increase unless | come back here.

Hon. L. Craig Cannonier: Yes.

Lt. Col. Hon. David A. Burch: And so, | do not ...
That is not the challenge that | think they are having at
the moment. But anything is possible. But at the mo-
ment, the challenge has nothing to do with the price.
That has been agreed, or was agreed. But | guess it
could change. And if it does, then we will see where
we go from there.

The Speaker: Thank you.
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Supplementary? Yes.
SUPPLEMENTARY

Hon. Patricia J. Gordon-Pamplin: Yes. | have a
supplementary question, Mr. Speaker.

Just curious whether [or not] the duplicate
payment that had been made in respect of that
Sandys 360 facility initially to the trustees would be
recouped in the purchase price. Is that part of the
agreement that is being negotiated?

The Speaker: Minister.

Lt. Col. Hon. David A. Burch: The short answer is
that | do not know. The Ministry, the Department of
Public Lands and Buildings have made no payments
to Sandys 360, nor do they owe us any money. So, |
am not sure who made the payment. | think it is the
Ministry of Education. And so, | am not certain as to
where we are in that regard.

The Speaker: Thank you.

No further supplementaries? We will move on
to the next question. And that would be for the Minis-
ter of Labour.

The Member from constituency 22 would like
to put a question to you in reference to your State-
ment that you presented this morning.

Member Pearman, you have the floor.

QUESTION 1: REPORT ON THE INTERNATIONAL
LABOUR ORGANIZATION CONFERENCE
AND THE MODERNISATION OF
BERMUDA'S LABOUR LAWS

Mr. Scott Pearman: Thank you, Mr. Speaker.

Minister, the first question relates to page 3 of
your Statement and your statement that it is the inten-
tion of the Government for the Employment Act to re-
main, albeit with amendments. And you said that this
would occur before the end of this year. Do you mean
the end of this parliamentary year or the end of this
calendar year?

The Speaker: Thank you.
Minister.

Hon. Lovitta F. Foggo: | will give you the safe an-
swer and say definitely before the end of the calendar
year. But the intention is to have draft legislation in
place by this summer, with a view to hoping that we
can get it addressed before the end of this legislative
year.

The Speaker: You have a supplementary or a new
qguestion?

Mr. Scott Pearman: Supplementary.

The Speaker: Continue.
SUPPLEMENTARIES

Mr. Scott Pearman: Will those changes to the Em-
ployment Act include the four items that you have
identified—the maternity leave, paternity leave, the
zero tolerance and the consolidation of the tribunals?
So, all four of those matters by the end of this year?

The Speaker: Minister.

Hon. Lovitta F. Foggo: Yes. That is the intention.
The Speaker: Supplementary?

Mr. Scott Pearman: Second question.

The Speaker: Second question. Continue.

QUESTION 2: REPORT ON THE INTERNATIONAL
LABOUR ORGANIZATION CONFERENCE
AND THE MODERNISATION OF
BERMUDA'S LABOUR LAWS

Mr. Scott Pearman: Second question for the Minister:
In terms of the consolidation of tribunals, you have
identified that there will be 10 tribunals that are being
consolidated and that there will be four Acts that are
being amended.

| do not anticipate that the Minister knows all
the different tribunals, but could you tell us which of
the four Acts you are proposing to amend?

The Speaker: Thank you.
Minister.

Hon. Lovitta F. Foggo: In particular, you are looking
at the Labour Act, you are looking at the ... | cannot
think of the exact names, the Act that deals with the
unions. | do not have the names written in front of me.
But they all deal with labour. | will get those exact
names and give them to you.

[Inaudible interjection]

Hon. Lovitta F. Foggo: Yes. But | want to get the
other two, as well.

The Speaker: Thank you, Minister.
Is this a supplementary or a new question?

Mr. Scott Pearman: A supplementary.
The Speaker: Continue.

Mr. Scott Pearman: In relation to the amended legis-
lation, will the Minister undertake to have this tabled in
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the House two weeks in advance of any debate and
not to rush these through?

An Hon. Member: That's the norm, isn't it?
Another Hon. Member: Say no!
[Laughter]

Hon. Lovitta F. Foggo: What | will say is that when
the report is done, it will be tabled in the House.

The Speaker: Well, | suggest you say yes so that we
give it the proper time. The answer should be yes.

Hon. Lovitta F. Foggo: Yes.
The Speaker: Thank you.
Mr. Scott Pearman: Thank you, Mr. Speaker.

The Speaker: Any further question or supplementary?

None?

We will move on to the next Member who has
guestions this morning. And the next is for the Minister
of Cabinet Office.

Minister Furbert, you have four Members who
would like to ask questions of you, in fact. And the first
is the Member from constituency 10.

Honourable Member, would you like to put
your question?

QUESTION 1: BDA POST OFFICE / UNIVERSAL
POSTAL UNION (UPU)

Hon. Michael H. Dunkley: Thank you, Mr. Speaker.

Mr. Speaker, on page 2 of the Statement by
the Honourable Minister, there is a paragraph where
the Minister refers to a wide range of products to the
general public, including online services, bill payments
and other transactions. And then he talks about the
greater convenience to the public, while ensuring effi-
ciency in government providing services to the people.

This is all well and good, Mr. Speaker. But the
bottom line for the post office shows that they lose
millions of dollars every year. So, the question for the
Honourable Minister is, How will this efficiency mean
more revenue and increased business?

The Speaker: Thank you.
Minister.

Hon. Wayne L. Furbert: Thank you, Mr. Speaker.
That is a good question. | think there is about
$5 million in deficit regarding the post office. And so,
right now, if we look at the retail sector, the courier
gets about $11 million in revenue. And the post office
receives about a half a million dollars in revenue. | am
well aware of other post offices around the world—

Curacao, | believe also Aruba—which literally com-
pete with the courier service. And so, we are looking
at making some arrangements with other entities that
we can provide a service that will compete with those
individuals, through the post office.

The Speaker: Thank you.
Supplementary or further question? Supple-
mentary?

Hon. Michael
Speaker.

H. Dunkley: Supplementary, Mr.

The Speaker: Yes.
SUPPLEMENTARIES

Hon. Michael H. Dunkley: | thank the Honourable
Minister for that answer. And | think he has hit the nail
on the head. However, how will Government be able
to compete with the courier services, based on the
fact that the revenue is overwhelmingly going that
way? What is the intention?

Obviously, it is clear to me that courier ser-
vices appear to be quicker and, in many cases, less
expensive to move a package. So, how will Govern-
ment compete with that to get that business?

The Speaker: Minister.

Hon. Wayne L. Furbert: Again, a good question. And
we hope to look at improving the efficiency, decreas-
ing the value, improving the time.

As you know, right now, post office, when you
go to a post office and ask for a package, they ask
you to open up every package. Bring it to a courier,
they do not ask you to open up a package at all. So,
these are things we will be looking at. And we do not
expect to get the whole $11 million per month that the
courier gets. But | think if we improve the efficiency,
we can find some ways to compete. | mean, right now
we do collect money from ... half a million dollars.
So, if we can improve it by 100 per cent, then we are
up to $1 million. But at least we can get there. And it is
a half a million dollars per month that we collect right
now for parcel post.

The Speaker: Supplementary or new question?
Hon. Michael H. Dunkley: Supplementary.

The Speaker: Okay. We will take your supplemen-
tary, your second supplementary.

Hon. Michael H. Dunkley: Yes. Final supplementary
on this.

Mr. Speaker, is there any consideration for the
Government to introduce new lines of service, such as
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delivering parcels on a much quicker basis, like over-
night delivery?

The Speaker: Minister.

Hon. Wayne L. Furbert: We are looking to that and
will do the best we can. But that is one of the purpos-
es we will work on.

The Speaker: Okay.
Would you like to put your supplementary?
Supplementary?

SUPPLEMENTARY

Hon. Patricia J. Gordon-Pamplin: Yes, please, Mr.
Speaker.

Mr. Speaker, | just wonder if the Minister
could indicate whether one of the options that they
might be looking at is to reduce some of the rates for
parcel, international data, international parcel post?

The Speaker: Thank you.
Minister.

Hon. Wayne L. Furbert: What | would like to say to
the Honourable Member is that right now we are look-
ing at the whole package. And some of these things
we might take into consideration. But right now, | am
not at the liberty because | do not have that infor-
mation in front of me.

The Speaker: All right.
Supplementary? Yes, yes, yes.

SUPPLEMENTARIES

Hon. L. Craig Cannonier: Yes.

In light of what the Honourable Member has
said, | guess | want to get a bit more specific with the
efficiencies of the IT, as he mentioned on page 2. Will
these efficiencies do away with some of the satellite
offices in any way?

The Speaker: Minister.

Hon. Wayne L. Furbert: No. | mean, right now, as
you are aware, we have, | think, probably about six
now. Courier services do not have any satellites. So,
right now, | have to leave Hamilton Parish and come
up to Mills Creek. If we had that same type of service
in Hamilton Parish, | would just have to go from Rad-
nor Road over to North Shore.

Hon. L. Craig Cannonier: So, no?

The Speaker: Right.

Hon. Wayne L. Furbert: As far as it stands right now,
no.

The Speaker: Supplementary?

Hon. L. Craig Cannonier: Yes.

Bearing that in mind, is it anticipated then,
with some of these changes, understanding a bit
about SWIFT 1 and then SWIFT 2, that we will be
needing more staff to help implement this, IT-wise or
otherwise?

The Speaker: Minister.

Hon. Wayne L. Furbert: No. We do not anticipate
that. We can provide certain services right now that
people coming from town can pay for—dog licence.
We hope to provide a lot of those types of services at
the post office.

The Speaker: Thank you.
Do you have a further question now?
No, he used his two supplementaries.

Hon. L. Craig Cannonier: | have a nhew question.

The Speaker: No. It is his still question still. We are
still on the Member’s question here.

Hon. Michael H. Dunkley: Can | defer to the Opposi-
tion Leader?

The Speaker: But he has used his two supplemen-
taries.

Hon. Michael H. Dunkley: No, he has a question.
Can | defer?

The Speaker: But it is your turn. He is down to ask
guestions afterwards. So, we are still on yours.

Hon. Michael H. Dunkley: Thank you, Mr. Speaker. |
was just going to defer to the Opposition Leader. But |
will follow your guide. | will follow your guide.

The Speaker: Okay.

QUESTION 2: BDA POST OFFICE / UNIVERSAL
POSTAL UNION (UPU)

Hon. Michael H. Dunkley: The second question, Mr.
Speaker.

Mr. Speaker, on page 3, the Honourable Min-
ister makes some comment in regard to the US Postal
Service and their withdrawing from the UPU. It ap-
pears, Mr. Speaker, that postal rates in the States are
much more expensive than courier services. So, in the
Minister’s view, question to him, If the US does with-
draw from the UPU, how will that affect worldwide
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shipping rates in light of the fact that couriers ship
cheaper in the US than the US Postal Services ships?
Would not the competition allow for the couriers to
pick up that business and be more efficient?

The Speaker: Right.
Minister.

Hon. Wayne L. Furbert: Honourable Member, those
are concerns that we have also, because with the
United [States] Postal Service pulling out ... Let me
just say how it works.

They are broken down into four tiers. And so,
developed countries such as the US, Canada and
some other countries are considered in tier 1. Bermu-
da is considered in tier 2. So, we are paying more for
rates than those in tier 4, such as China. So, what the
United States is trying to do—because everybody is
losing money in postal services—is to allow the coun-
tries to set their own rates. To do that is going to
cause just a whole havoc.

Because the Universal Postal Union is the
overall body that controls and works in over 669 post-
al offices around the world, they are the union for the
postal service. If the United States pulls out of the
UPU, the UPU will no longer work with the United
[States] Postal Services. So, their discussion in Sep-
tember—and it is close—with everybody who is look-
ing at it, is try to come up with a plan B. | do not know
what the plan B is right now. As a matter of fact, |
asked that question. Why is it taking so long to pro-
duce a plan B? But they are looking at plan B, hope-
fully, by September for everybody to work with.

But you are right. The cost of that could esca-
late significantly. | too have that great concern.

The Speaker: Supplementary?

Hon. Michael H. Dunkley: Yes, Mr. Speaker.

The Speaker: Continue.
SUPPLEMENTARIES

Hon. Michael H. Dunkley: Mr. Speaker, is the UPU
competitive with couriers around the world?

The Speaker: Minister.

Hon. Wayne L. Furbert: Yes.

I am trying to think about that question. | know
that probably here we are not. But remember, postal
service ... and | think | said it was 1800-something
when it all came into existence. And the mind-set of
what was there now continued for a long period of
time. The unionised postal union never really
changed. We never changed. And so, a new entity
comes in, such as courier, and provides a better ser-
vice, better quality and everything else. And what we

need to do is, as we said, move ahead for what we
want it to look like in the future.

And as far as rates, we may have to form
some kind of alliance. And again, depending on what
the Universal Postal Union comes up with, are there
... and I do not really not know how they are going to
do that, to be honest with you, how we are going to
deal with it going forward on this. | really do not know.

The Speaker: Thank you.
Hon. Michael H. Dunkley: Final supplementary.
The Speaker: Okay.

Hon. Michael H. Dunkley: To the Honourable Minis-
ter: Has the Government considered any privatisation
of the postal service?

The Speaker: Minister.
Hon. Wayne L. Furbert: No.
The Speaker: All right.

Hon. Wayne L. Furbert: But that is not going to
change the rates either.

The Speaker: Okay. Minister, that concludes the
guestions from the Member from constituency 10.
However, there are other Members.

Member from constituency 23, would you like
to put your question now? Honourable Member Gor-
don-Pamplin.

QUESTION 1: BDA POST OFFICE / UNIVERSAL
POSTAL UNION (UPU)

Hon. Patricia J. Gordon-Pamplin: Thank you, Mr.
Speaker.

Mr. Speaker, on page 2, the Minister speaks
to the installation of IT programmes SWIFT 1 and 2.
Could the Minister give us some indication as to the
cost of the implementation of those two programmes
with those two systems, SWIFT 1 and SWIFT 2,
please?

The Speaker: Thank you.
Minister.

Hon. Wayne L. Furbert: | cannot remember. | am
looking at the former Minister, whether he remembers
the number for SWIFT 1. | do not know that number.
But SWIFT 2 is probably going to be around approxi-
mately some $370,000. SWIFT 2 will be roughly prob-
ably $370,000. But | do not know what SWIFT 1 will
cost.

The Speaker: Thank you, Minister.
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Supplementary or new question?

Hon. Patricia J. Gordon-Pamplin: | have a supple-
mentary.

The Speaker: Supplementary?

Hon. Patricia J. Gordon-Pamplin: Yes.

The Speaker: Okay.
SUPPLEMENTARY

Hon. Patricia J. Gordon-Pamplin: Given the recom-
mendations of the efficiency commission, will SWIFT 1
and SWIFT 2 be compatible with existing IT systems
within government? Or are we creating another silo
mentality of these two particular implementations?

The Speaker: Minister.

Hon. Wayne L. Furbert: Another good question. In-
terestingly enough, | had a meeting yesterday with the
individuals who provide the TIMS for the Office of the
Tax Commissioner. | asked that very same question,
said yes, it can be done. Yes, it can be—yes.

[Inaudible interjection]
Hon. Wayne L. Furbert: Incompatible, yes.
Hon. Patricia J. Gordon-Pamplin: Thank you.

The Speaker: Further? Okay.

Minister, the next Member who has questions
for you is the Opposition Leader.

Honourable Member, would you like to put
your question?

QUESTION 1: BDA POST OFFICE / UNIVERSAL
POSTAL UNION (UPU)

Hon. L. Craig Cannonier: Thank you, Mr. Speaker.

In light of some of the answers that the Hon-
ourable Minister just gave concerning the UPU and
the US Postal Service, | guess | wanted to ask, Would
it not be prudent, or would he find it prudent and pro-
active to at least explore the option of a private ser-
vice so that we may not be caught out by the fact that
the US does pull out, so at least we have in front of us
what those realistic options are, what the costs are,
our concerns, so that we can make a speedy decision
at that time, if in fact it does happen?

The Speaker: Minister.

Hon. Wayne L. Furbert: It is a challenge. Because
we are a member of the UPU, if we were to form, say,

an alliance with the United [States] Postal Service, the
UPU will cut us off tomorrow. That is the first thing.

So, | just got back on Sunday (regarding the
discussions), and we were having discussions with
other Caribbean Islands on how they are going to do
it. So, | am not at liberty right now to decide or to tell
you exactly what it is, because we are just in the ba-
sics. And like | said, | am concerned that it is taking so
long from when the United States gave the answer,
way back in October last year they were pulling out.
Why is it taking so long for the UPU to come up with
any real direction? | am concerned about that.

So, we are at one minute to twelve. We are
having our meeting in September. The United States
pulls out in October. And no one can tell us exactly
what track we will take, going forward. | have that big
concern. So . . .

[Inaudible interjections]

Hon. Wayne L. Furbert: Well, yes. Yes. The Demo-
crats get the next election. | do not know. The whole
bunch of things can take place. But if they pull out . . .
and that is why there are options. There are three op-
tions on the table. One, if we all agree that we set our
own rates, the United States is not pulling out, that is
the first thing. The other option, | believe, allows rates
to increase for those countries which are underdevel-
oped—China, the African nations, Guyana, all the rest
of that group, and a whole bunch of other people. |
think Brazil falls into that category—to allow their rates
to increase over a period of time, six or eight years. |
think that is what they are looking at. | mean, that is
the recommendation coming from the United King-
dom.

So, there is still a chance that the marriage
will not fall apart. But we will see in September.

The Speaker: Further questions? Supplementary?

No further question? Okay.

Minister, you have one other Member who
would like to put a question, the Opposition Whip.

Would you like to continue with your question,
or put your question, rather?

Ms. Susan E. Jackson: Yes. Thank you, Mr. Speak-
er.

The Speaker: Yes.

QUESTION 1: BDA POST OFFICE / UNIVERSAL
POSTAL UNION (UPU)

Ms. Susan E. Jackson: My question is just around a
statement that was made under the former Minister
responsible for the postal service. And there was
some discussion about our having or entering into a
contract with a third-party US courier. Is there any sta-
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tus update on that and how it could change our model
with this new development?

The Speaker: Minister.

Hon. Wayne L. Furbert: That is still ... and the
Member is right. That discussion is still going on. That
is why | mentioned about, if we can provide services
for Bermuda using the same type of courier concept,
get your information, get parcels here faster, we might
be able to do some things that compete against the
current couriers, as we speak.

The Speaker: Thank you.
Supplementary or new question?

Ms. Susan E. Jackson: Supplementary.
The Speaker: Continue.
SUPPLEMENTARY

Ms. Susan E. Jackson: So, would this sort of mixed-
bag model of the general post office, along with the
courier service, create any kind of risk with our rela-
tionship with the UPU?

The Speaker: Minister.

Hon. Wayne L. Furbert: No. As | said, Curacao and,
as | said, Aruba and a few other countries, Caribbean
countries, actually do that right now. And | had a dis-
cussion with the gentleman while | was there. And
hopefully, they will be coming here so we can have
further discussions.

The Speaker: Thank you.
Supplementary?

Hon. Patricia J. Gordon-Pamplin: Yes, | have a
supplementary.

The Speaker: Yes.
SUPPLEMENTARIES

Hon. Patricia J. Gordon-Pamplin: Thank you, Mr.
Speaker.

Mr. Speaker, in light of the Minister's re-
sponse that they are looking at some kind of liaison or
cooperation with another service, will the undercutting
of the existing courier service by the post office taking
its business serve to not just undermine, but to put a
challenge with respect to jobs that are being provided
by the courier services at the moment?

The Speaker: Minister.

Hon. Wayne L. Furbert: Right now, the courier ser-
vice is putting jobs at risk within the government. So,
we can compete. | do not see any problem with that.

The Speaker: Thank you.
Supplementary?

Hon. Patricia J. Gordon-Pamplin: Supplementary.
The Speaker: Yes.

Hon. Patricia J. Gordon-Pamplin: Yes. Could the
Minister explain what he means in terms of the courier
service putting jobs at risk in government?

Hon. Wayne L. Furbert: That is very simple. The
government’s budget right now has a $5 million deficit.
And let us say all the parcels go to the courier, and
the post office is not receiving any parcels. If it is not
receiving any parcels, the question is, Do we need
any people? And so, we need to find a way to com-
pete, bring the revenue up so we can at least try and
break even within the postal service. And as time
goes on, we might even be hiring more people.

The Speaker: Any more supplementaries? No further
guestions? Well, that brings an end to the questions
for that particular Statement.

The last Statement that has questions this
morning is the Statement by the Minister of Education.
And, Minister, you have questions from the Member
from constituency 8.

Member, would you like to put your question?

Mr. N. H. Cole Simons: Thank you, Mr. Speaker.

Mr. Speaker, can you indulge me for one half-
a-second just to provide congratulations to the gradu-
ates of 2019?

The Speaker: Well, that comes up next. We have not
[reached] that.

Mr. N. H. Cole Simons: Fair enough, fair enough, fair
enough. | will do that next.

[Inaudible interjections]

The Speaker: Yes, yes. You can do that next.
Mr. N. H. Cole Simons: | will do that next.
The Speaker: Yes, yes.

QUESTION 1: 2019 SENIOR SCHOOL
GRADUATIONS

Mr. N. H. Cole Simons: Okay. Mr. Speaker, in 2016,
approximately 50 per cent of the graduating class of
secondary school students had acceptance letters
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and went off to overseas universities and colleges. In
2018, approximately 39 per cent of the Berkeley stu-
dents had university acceptances overseas. In 2019,
when you combine the CedarBridge graduates and
the Berkeley graduates, approximately 25 per cent
were going to university overseas this fall. So, we
have gone from 50 per cent to 55 per cent in 2016
down to approximately 25 per cent in 2019.

Can the Minister confirm the percentage of
the graduates who actually received acceptance let-
ters from overseas universities and colleges?

The Speaker: Thank you.
Minister.

Hon. Diallo V. S. Rabain: Mr. Speaker, | certainly
would ask indulgence for the Member to restate his
guestion. Because he spoke of the percentages, and
now he is asking me to confirm . . . Is he asking me to
confirm what he spoke of?

The Speaker: Member, just [provide] a little clarity for
the Minister.

Mr. N. H. Cole Simons: Yes.

In his Statement, he spoke of the number of
students who will be attending overseas universities in
the fall. My question to him was, What percentage of
our graduating secondary school class actually re-
ceived acceptance letters from the universities and
colleges overseas?

The Speaker: Minister.

Hon. Diallo V. S. Rabain: Thank you, Mr. Speaker.

Mr. Speaker, | am sure if | had a moment, |
could calculate what the percentages are. But | will
read from the Statement.

[Inaudible interjections]

The Speaker: So, your question, for clarity then, . ..
the Minister's Statement made reference to (and | am
just going to draw a number) 20 people who are going
overseas. Your question is, of the 20, how many have
actually received their acceptance letter?

Mr. N. H. Cole Simons: No. How many of all the
graduates received acceptance letters? Because
some of them may have rejected and decided not to

go.

The Speaker: Oh, oh. So, more than 20 may have
gotten a letter, and only 20 decided to go.

Mr. N. H. Cole Simons: Right. Exactly.

The Speaker: That is what you are asking. Okay.

Hon. Diallo V. S. Rabain: Mr. Speaker, | honestly
cannot answer that question. We can endeavour to
reach out to the students and see how many of them
received acceptance letters through multiple schools
and which one they are attending. Because some of
them listed Bermuda College; they are going to Ber-
muda College. Or they may go elsewhere. We just
simply cannot [answer that question].

All we can do, Mr. Speaker, is reflect on the
statements that were made by the principals and the
information that was received from the schools on
where children, where the students have said that
they will be going.

The Speaker: Thank you.
Supplementary?

SUPPLEMENTARY

Mr. N. H. Cole Simons: Supplementary.

As | said earlier in my opening remarks, the
number of students in 2016 who attended universities
overseas went from about 50 [per cent] to 55 per cent.
In 2019, that number is [now] at approximately 25 per
cent.

Can the Minister provide information on strat-
egies that his Ministry and the high schools will put in
place to ensure that those students who wish to [but]
are not going to attend overseas universities are bet-
ter equipped to increase the percentage of ac-
ceptance and attendance? Because it has gone down
from 50 per cent, Mr. Speaker, in 2016, to approxi-
mately 25 per cent in 2019.

The Speaker: That is an open-ended . . .

Hon. Diallo V. S. Rabain: Mr. Speaker, as | read the
Statement, if you add up all of the students, they
equal to the graduates who are graduating.

Mr. Speaker, the fact that the Bermuda Col-
lege has worked diligently to enact matriculation
agreements with overseas universities to provide our
students with an option to attend the Bermuda College
for those two years, save some money and then go
overseas, has been a significant part in our students
going to the Bermuda College.

To stand up here and absolutely say and dis-
miss the Bermuda College and state that all students
must go overseas—

Mr. N. H. Cole Simons: A point of order, Mr. Speaker.
Point of order.

The Speaker: Ah, ah—

Mr. N. H. Cole Simons: That Minister is misleading
the House.
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The Speaker: Clarification. You have a clarification.
Put your question. Clarify your point. Clarify your
point.

POINT OF ORDER
[Misleading]

Mr. N. H. Cole Simons: Mr. Speaker, | said the point
of order because the Minister is misleading the
House. | have never dismissed the contributions of
Bermuda College—ever.

The Speaker: Okay. Okay.

Hon. Diallo V. S. Rabain: And, Mr. Speaker, the
Honourable Member started out by stating the per-
centage of students going overseas. What he is imply-
ing is that . . . what he implies ... what | take that to
be implied by that is that going overseas is better than
going to Bermuda College.

The Speaker: Ah—

Hon. Diallo V. S. Rabain: Mr. Speaker, | can explain
why | am saying that. | can explain why | am saying
that.

The Speaker: It is a matter of opinion. It is a matter of
opinion of how you took that. | did not clearly indicate
... get that same impression from what he stated. His
guestion—

Mr. N. H. Cole Simons: | was just asking a question.

The Speaker: His question basically was trying to get
around a clearer number of who was going and who
did not go.

Hon. Diallo V. S. Rabain: Mr. Speaker—

The Speaker: | am trying to help this question for both
of you, to give some clarity to it.

[Inaudible interjections]

The Speaker: Just give me one second.

The question was basically trying to say, Can
we more define the number of children who may have
been receiving the opportunity to go away, even
though they did not go?

Mr. N. H. Cole Simons: Yes!

The Speaker: That is basically what it was. And | do
not think he was implying that local was better than
overseas, or overseas was better than local.

Your question is a difficult question for an an-
swer, though. Because if an application came to me, if
| applied and | got accepted, and | chose not to go,

nobody necessarily knows, outside of my household,
that | got that letter. That is not something that | am
going to take to the school.

Mr. N. H. Cole Simons: Well, Mr. Speaker, | under-
stand what you are saying. | did some research on
this. And | have read a statement that was produced
by a former Education Minister prior to my time. And
he was able to quantify the number of students who
received acceptance letters during his tenure.

An Hon. Member: So what?

The Speaker: But is that . .. the question is ... the
response you will want from the Minister is something
that is factual that we can produce. | do not know if
that is factual in that it may not be something that is
recorded regularly as to how many got acceptance
letters. So, the answer . .. | think he earlier indicated
that he does not know the answer. He does not know
the answer. And | think we are just beating a dead
horse by going back and forth and trying to produce
an answer that cannot be produced.

If you want to move on to a different question?

Mr. N. H. Cole Simons: I'm fine.

The Speaker: You are fine?

We can bring the question-and-answer period
to a close and move on to the next item. Thank you,
Members.

CONGRATULATORY AND/OR
OBITUARY SPEECHES

The Speaker: | recognise the Honourable Member
from constituency 36. Honourable Member Scott, you
have the floor.

Hon. Michael J. Scott: Thank you, Mr. Speaker, for
catching my stand.

Mr. Speaker, today marks 50 [sic] years of
gospel broadcast in our country by a prominent—
[Inaudible interjection]

Hon. Michael J. Scott: Yes, proponent of this, icon of
this, EImsford Kelly Zuill. And, Mr. Speaker, the House
is going to be asked to be associated with my com-
mendations.

The Speaker: The entire House, yes. Yes.
Hon. Wayne Caines: Fifty-five!
Hon. Michael J. Scott: And is it 55?

The Speaker: Yes.
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Hon. Michael J. Scott: The Minister of National Secu-
rity is indicating to me.

Mr. Speaker, | declare my interest as the
Chair of the Broadcasting Commission as | add my
remarks of congratulations to this fine former graduate
of Sandys Secondary School. It was there, Mr.
Speaker, when | was speaking with Mr. Zuill, at the
point of his graduating from Sandys Secondary, that
he decided, when he was working out what he wanted
to do, that he would like to become a gospel radio
broadcaster. And so, Kelly Zuill got the opportunity
when asked, as a young, just fresh graduate from the
Sandys Secondary School, to conduct an interview of
some of his peers, a youth interview, at ZBM—I beg
your pardon, at [ZFB-FM] pointing across to Berkeley
Hill.

And in those days, as you know, that nascent
organisation being led by the also-imminent pioneer,
Mr. Montague Sheppard, had heard Mr. Zuill's inter-
view of his young kids and peers, and was impressed
by the preparation that Mr. Kelly Zuill had made in
connection with this interview. And in discussions with
Mr. Montague Sheppard about what his career aspira-
tions were, and when Mr. Zuill indicated, | want to be
a broadcaster in the gospel area, he was immediately
(I am advised by Mr. Zuill) immediately hired by Mr.
Montague Sheppard, and there began his career,
some 55 years ago (as | am advised).

And so, at the time that he was negotiating
these beginnings of his career, Mr. Wendell Simmons,
also another legendary communications man in our
country, suggested to Mr. Zuill, Why not go to RCA
and take a course? And Mr. Zuill followed that sage
advice, did an 18-month course, and it improved his
communications and broadcasting experience.

So, | am so happy to stand this morning to
speak [on behalf of] us as an Honourable House and |
am glad for the entire association of, Mr. Speaker,
yourself and the House, to commend this legend
communicator—

[Timer beeps]
The Speaker: Thank you, Honourable Member.

Hon. Michael J. Scott: —on the occasion of his 55
years in broadcasting of gospel music. Thank you, sir.

The Speaker: Thank you.
I now recognise the Minister of Labour and
Sport. Minister.

Hon. Lovitta F. Foggo: Thank you, Mr. Speaker.
| think it must be because, you know, | hail for
blue and blue that you—

The Speaker: Well, | think you have just expired your
time. Who else would like to speak?

[Laughter]

Hon. Lovitta F. Foggo: Mr. Speaker, | only rise today
to give two congratulatory remarks—one to our Men'’s
National Football Team, who—

[Inaudible interjections]

Hon. Lovitta F. Foggo: | am going to associate the
entire House, yes—who acquitted themselves ex-
tremely well, having competed for the first time in the
CONCACAF Gold Cup Championships. And they did
do us proud. And we as Bermudians only see this as
a chance to go from greater to greater heights. And
we hope that their experience and indeed their win are
the motivating force for them to really turn it up once
more when Panama comes here to compete against
them. And | think at some point they will be competing
against Mexico. | have every confidence that they will
do a stellar job.

Mr. Speaker, | would also like to congratulate
Nikki Bascome on his win. | will associate the House
once more. And | will say, no pun intended, but it just
is indicative of the fact that Bermuda always punches
above her weight. Thank you, Mr. Speaker.

The Speaker: Thank you, Minister.

| now recognise the Honourable Member from
constituency 21. Honourable Member, you have the
floor.

Mr. Rolfe Commissiong: Thank you, Mr. Speaker.

Mr. Speaker, today | wish to commend a con-
stituent of mine by the name of Abdul Rahman, oth-
erwise known as Wayne Brown. Mr. Rahman has just
been appointed to one of the foremost supernational
bodies, that being the OECD, the Organisation for
Economic Co-operation and Development. And | wish
to associate the Member from constituency 36, and
hopefully, maybe other Members here as well. He is
sitting on a vitally powerful decision-making body, that
being the coordinating body for tax treaties.

Some of us here who follow this sort of eso-
teric, but yet vitally important, area of governance,
global governance and regulation, would know that
Mr. Rahman has been at the forefront of Bermuda’'s
work in trying to stay ahead of the changing global tax
compliance regime for the last 10 to 15 years. You
may remember that term “TIEAs” [tax information ex-
change agreements], which we heard quite often dur-
ing that 2008, 2009, 2010, 2011, 2012 period.

[Inaudible interjection]

Mr. Rolfe Commissiong: That is right. And he was at
the forefront, operating on behalf of the Bermuda
Government vis-a-vis the Ministry of Finance. He is
one of only four members of that coordinating body.
And those members are the Chairman, who is John
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Nash, from New Zealand; Vice-Chair, Paul Marsh, of
Britain; Nancy Tremblay, of Canada. And so, this is a
very prestigious appointment, and Bermuda should be
proud. We continue to produce very, very talented
individuals who could operate in so many different
domains globally. And his appointment is just another
example of that. And so, Mr. Rahman has been an
unsung hero.

| want to also turn my attention, although very
quickly, Mr. Speaker, in my remaining two minutes,
perhaps, to a sung hero or heroes.

The Speaker: One minute.

Mr. Rolfe Commissiong: That being the members of
the remaining members of the Theatre Boycott group,
that being the Progressive Group. | would like to note,
Mr. Speaker, that my mother had her birthday on the
fourth. | associate the whole House.

[Desk thumping]

Mr. Rolfe Commissiong: And that birthday yester-
day—

[Inaudible interjections and laughter]

Mr. Rolfe Commissiong: | am going to need injury
time on this one, Mr. Speaker.

The Speaker: No. Your time is ticking.

Mr. Rolfe Commissiong: That birthday was held yes-
terday on the 4™ of July. Two days prior to that (I think
it was two days prior to that) she was in a ground-
breaking interview in the Royal Gazette. This is the
first time my mother had spoken publicly about her
role in the Progressive Group and the Theatre Boy-
cott, and was very poignant in the things she had to
say. And | am glad that she did share that history. |
thought it was so important that our younger people
understand the historical context and realities that
their parents and grandparents went through during
that period, particularly during the 1950s.

[Timer beeps]

Mr. Rolfe Commissiong: So, | am very proud of her
and proud of all of those members.

The Speaker: Thank you, Honourable Member.
Mr. Rolfe Commissiong: Thank you, Mr. Speaker.
The Speaker: Thank you, Honourable Member.

| recognise the Honourable Minister Caines.

Minister, you have the floor.

Hon. Wayne Caines: If it pleases you, Mr. Speaker.

Mr. Speaker, yesterday | had the privilege of
attending a general education diploma graduation at
the Co-Ed Facility. Five young men from our commu-
nity had been given periods of incarceration. And, Mr.
Speaker, they finished the GED programme. What |
thought was most poignant was that the auditorium
was full. It was full to capacity with family members,
and well-wishers. And it was full with community sup-
port. | was buoyed by the number of community
teachers who were present, who we have no idea give
of themselves privately and personally to go into our
correction facilities and help these young men with
their GED.

I would like to highlight Ms. Shawnette Som-
ner. She is the Education Officer for the prison. Yes-
terday, we saw the work that she did within the facility.
And we were able to see the young men just really,
really ... They all told stories, Mr. Speaker, about
having—none of them passed the first time. And some
of them took—one took six, one took eight, one took
four. And they all talked about the times that they had
to go and try, and try again.

And | believe it was a perfect metaphor for
their life, where they had had a failing in life, but they
were not failures, and that indeed our country was
behind all of them.

To the prison, Mr. Speaker, | would like to
highlight all of the prison officers who work tirelessly
with these young men to make sure that they are in-
deed given the opportunity. One of the young men,
Mr. Speaker, said that he is going to open up his
plumbing business. One is going to study culinary arts
at the Bermuda College. One described wanting to be
a painter. Every young man there had what they be-
lieved is a plan for after they left their incarceration.

It was good to see members of the Treatment
of Offenders Board who came to support these young
men. And so, it was indeed a community effort. They
for the first time donned cap and gown. So, it was a
proper graduation, with music. And it was something
to behold for a number of young men. Inmate David,
Inmate Cholmondeley, Inmate Simmons, Inmate Ford
and Inmate Richardson. | would just like to salute
them for their milestone in achieving their GED at the
Co-Ed.

Thank you, Mr. Speaker.

The Speaker: Thank you, Member.
We now recognise the Honourable Member
from constituency 2, Honourable Member Swan.

Mr. Hubert (Kim) E. Swan: Yes. Good morning, Mr.
Speaker.

Mr. Speaker, | would like to recognise the
Bermuda National Jump Rope Team, who are com-
peting in the Jump Rope Championships in Norway.

The Speaker: Yes.
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Mr. Hubert (Kimz E. Swan: And indeed, between Ju-
ly 2" and the 12", as | speak. | had the opportunity to
interview these young people. And what stood out
was that this less-known sport is encouraging young
people to get away from the computer and, much to
their amazement, exciting them about a sport that ac-
tually is used by other sports to create endurance and
the like. And | just want, Mr. Speaker, to make men-
tion of, with your permission, some of their names:
Judah Smith-Dyer, Xade Ingemann-Whitter, Ajani
Robinson, D’Angelo Williams, Sebastian Lee. And the
Bermy [Bouncers], as well, form part of . . .

[Inaudible interjection]

Mr. Hubert (Kim) E. Swan: Yes, Bermy [Bouncers].

But, Mr. Speaker, these young people were
so passionate when they demonstrated their skills to
me that | had to actually ask one of them, Ease up,
because they were right next to the steps going down
to Liberty Theatre, and | was afraid that, you know,
they might not make the trip. And | could not bear to
deal with their moms looking at me for asking them to
jump and injure themselves.

But it is great. It is really great. And | am en-
couraging the schools to embrace this initiative, be-
cause as a youngster, | remember how jump rope
used to be prevalent in schoolyards. And this sport
has great potential to embrace those who might not
be on the football, cricket, netball, softball teams like
others. Thank you, Mr. Speaker.

The Speaker: Did you attempt to participate, yourself,
with them?

Mr. Hubert (Kim) E. Swan: Yes, Mr. Speaker.
[Laughter]

Mr. Hubert (Kim) E. Swan: | yield!

[Laughter]

The Speaker: Would any other Member like to
speak?

| recognise the Honourable Member standing
next to you, Mr. Swan, the Honourable Member from
constituency 28.

Mr. Dennis Lister Ill: Good morning, Mr. Speaker.
The Speaker: Good morning.

Mr. Dennis Lister Ill: | would like to send congratula-
tions, associate with the comments made about Nikki
Bascome for his successful victory on last Saturday
night.

Also, Mr. Speaker, last Saturday, along with
the Premier (I forgot who was also there)—the Prem-

ier; yourself, the Speaker of the House; MP Neville
Tyrrell; MP Derrick Burgess; and also Minister Burch,
we attended the opening of the Seventh-Day Advent-
ist Camp Week, along with Minister Caines. And it
was—

[Inaudible interjection]

Mr. Dennis Lister Ill: Scott Simmons was there in
spirit, yes.

It was a great opening, and | look forward to
seeing the rest of you in church tomorrow, also. And |
would like to also associate MP Kim Swan.

Also, Mr. Speaker, last week in England at the
Oxford University, there was a conference held on the
Racialisation and Publicness in Africa and the African
Diaspora conference. And there were hosts of Ber-
mudian speakers, namely, Dr. Dana Selassie; Ms.
Rosemary Hall; Ms. Sydney Hutchinson; Ms. Leyoni
Junos and young Ms. Alexa Virdi; and also, there was
also Ms. Kristy Warren of Bermuda. All of these were
lecturers who spoke at the conference at Oxford last
week. And | send congratulations to them, Mr. Speak-
er.

The Speaker: Thank you.
| now recognise the Government Whip. Gov-
ernment Whip, you have the floor.

Mr. W. Lawrence Scott: Thank you very much, Mr.
Speaker.

| would actually wish that this House send a
letter of condolences for Minister Rabain’s father [Vin-
cent Victor Vernel Rabain], who is, unfortunately, no
longer with us. And | will associate the whole House
with that.

Now, on another note, on a lighter note, |
would like a letter of congratulations to be sent to the
UT-7 Tournament. And UT stands for Uthmani Talbot,
who is, unfortunately, no longer with us. But his broth-
er and his family put on a football tournament. It start-
ed, more or less, for football skills for the younger
generation. But it has grown over the years, and this
is its fourth, going into its fifth year, | believe. And this
is the first year that they actually had a tournament
that you could join. And | declare my interest. | did
play in that tournament.

[Inaudible interjection]

Mr. W. Lawrence Scott: No, | played. And my team
ended up in the finals against—

Some Hon. Members: You lost?
[Inaudible interjections and laughter]

Mr. W. Lawrence Scott: We ended up in the finals.
And, well, | would like to preface the fact that—
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The Speaker: Allow the Member to take time to ex-
plain himself.

[Laughter]

Mr. W. Lawrence Scott: Out of the two teams that
made it to the finals, we came second. But, mind you,
the team that won was made up of the same mem-
bers who were on the Gold Cup team. So, we were
playing against National Team players. And as goal-
keeper, | held my own. We lost 6:5. But the thing is
that, the official score is 6:5; the unofficial score was
six—all. It should have gone to penalties, but we did
not have VAR [video assistant referee].

An Hon. Member: Oh, VAR.
[Inaudible interjections and laughter]

Mr. W. Lawrence Scott: We did not have VAR. But
the thing is, getting back to it, it is for a good reason.
And | actually encourage more Members in the House
here to participate. There is another tournament that
is coming up called Conquer D’'West, which is coming
up at the end of the month. So, any Members who
would like to play so that we can . . .

[Inaudible interjections]

Mr. W. Lawrence Scott: Well, we will come to the
Russian Cup Match. | do understand that. That is cor-
rect. But, thank you very much, Mr. Speaker.

The Speaker: Thank you, Member.
We recognise the Opposition Leader. Hon-
ourable Member, you have the floor.

Hon. L. Craig Cannonier: Yes. Thank you. Thank
you, Mr. Speaker.

| also would like to extend condolences to our
Minister on the passing of his father. | do understand,
his father made it very clear to me, that he and my
father were very good friends. And | know what it is to
lose a father. So, condolences to you. | know it is a
tough time amongst the busy schedule that you do
have. But you are thought of. And this House will al-
ways come together when one of us loses a very
close family member.

An Hon. Member: Hear, hear!

Hon. L. Craig Cannonier: So, condolences to you.
[Desk thumping]

Hon. L. Craig Cannonier: Yes. And on a lighter note,
| also would like to congratulate Rolfe Commissiong’s

mother. | was at the celebration, the 1959 Theatre
Boycott. And, my goodness!

[Inaudible interjections]
Hon. L. Craig Cannonier: Did | say ... what did |
say? Yes!

[Inaudible interjections]

Hon. L. Craig Cannonier: Oh, no, no, no. | was not
there at the celebration. | am so sorry.

[Laughter]

Hon. L. Craig Cannonier: | was born four years later,
S0 . .. Thank goodness they got that out of the way!

[Laughter]

Hon. L. Craig Cannonier: So, | definitely would like to
congratulate the efforts by those members back then
of the Progressive Group, who kept it extremely quiet.
And | did say in my remarks that it was remarkably
brilliant, incredibly smart and a miraculous move that
they made—a very strategic move that they made.
And this was by college kids at that time, who were
making an impact on a Bermuda that would, quite
frankly, impact other areas, as well.

| took note that it was about the theatres. But
the restaurants and the hotels all caved in before that
two-week period of time. It was the theatres that were
last, but the impact was, quite frankly, felt. And when |
looked out into the audience, there were black kids,
white kids. They all had benefited from that particular
event. And so, my congratulations to them.

And on a greater note—well, not a greater
note, but on another note, | would like to congratulate
our Honourable Member Ben Smith and his leader-
ship with our Swim Team.

[Desk thumping]

Hon. L. Craig Cannonier: Meet after meet after meet,
we continue to see our Bermudians are coming
[home] with gold medals, silver medals, bronze med-
als. In the last Caribbean and Central American
Championship, our 12- to 18-year-olds netted 30
medals, Mr. Speaker! And they came in fifth out of
twenty-six countries.

And so, to him | want to say thank you again
for not only your leadership in the House, but also
your leadership in the community. Well done! Thank
you.

The Speaker: | recognise the Minister of Education.
Honourable Member, you have the floor.

Hon. Diallo V. S. Rabain: Thank you, Mr. Speaker,
and thank you, colleagues.

Mr. Speaker, | would like to now formally ex-
tend congratulations from the House, in its entirety—
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and | want to associate the entire House—to the
graduates of 2019 from the Berkeley Institute and Ce-
darBridge Academy. Mr. Speaker, these children have
achieved remarkable things. With CedarBridge Acad-
emy’s graduating class showing 93 per cent of them,
and with Berkeley 76 per cent of them will, after their
graduation, attend either university in Bermuda or
overseas, Rotary Exchange, Raleigh International, Up
With People, and United World College. Those are
phenomenal percentages, Mr. Speaker, and we
should celebrate our students each and every time to
show that we care and we see that they are doing re-
ally well.
Thank you, Mr. Speaker.

The Speaker: Thank you, Honourable Member.
| recognise the Honourable Member, Minister
of Works. Minister, you have the floor.

Lt. Col. Hon. David A. Burch: Thank you, Mr.
Speaker.

I would like to be associated with all of the
congratulations and condolences that have been ex-
pressed already and add two of my own. Congratula-
tions first to Mr. Owen Simons, who was honoured
last week at a gospel concert at the Bermuda Institute.

The Speaker: Yes.

Lt. Col. Hon. David A. Burch: | mean, he is quite a
remarkable, as everybody knows, musician. He
demonstrated that.

Mr. Speaker, | would really like to spend my
time this morning, though, congratulating Mikayla
Douglas and Caleb Scott, both of whom won scholar-
ships from the Farmer’s Market. | had the pleasure of
actually presenting the awards, Mr. Speaker. And | am
always amazed at the amount of money they actually
raise. In fact, | asked them, How do you make any
money when you offer a $5,000 scholarship in the
normal course of events? This year, they had 16 ap-
plications. And these two students were so impressive
that they had to come up with a way of offering one a
full scholarship and one a half scholarship.

They always select students who have been
successful by the nontraditional route. And in this
case, Mr. Speaker, they each were asked, Why
should you get this scholarship? And the reason why
they were left with having to award it to both of them is
because they both said, in their own individual way
... Caleb wants to be a lawyer, and he said because
he will not forget what help they provided, and he will
return to make a contribution, not just to the market,
but to others in his professional career. In Mikayla's
case, she said that the scholarship is not just for her.
It is going to be for all the students that she is going to
help, because she is going to be a teacher.

Well commended, Mr. Speaker, and | com-
mend those persons who sell their wares at the

Farmer’'s Market for having the foresight to be able to
carve out some of their profit and put it aside to help
the young in this country. Thank you, Mr. Speaker.

The Speaker: Thank you.
| recognise the Member from constituency 4.
Honourable Member Furbert, you have the floor.

Mrs. Tinee Furbert: Good morning and thank you,
Mr. Speaker.

| want to send out a couple of congrats to Mr.
Delano Ingham, who was recognised for a Queen’s
Honour, a former Progressive Labour Party colleague
of ours, but who also has a history with a career in
broadcasting. So, | want to send congratulations out
to him.

And also, Mr. Dennie O’Connor, who won an
International Certified Tourism Ambassador Star
Award, which is an award that sets him apart because
he would be up against many other persons interna-
tionally around the world. He was described as being
the best of the best in exceeding customer expecta-
tions. And | think that is very important, particularly in
the area of tourism, when we can go beyond-beyond,
110 per cent, or even more, to be able to provide our
tourism industry with the Bermuda experience.

| also would like to congratulate—

The Speaker: Oh, oh!

[Gavel]

The Speaker: You got off on that one.
[Laughter]

Mrs. Tinee Furbert: Congratulate, actually, all of
those students who participated in leaving ceremo-
nies. And that also includes our primary students, our
middle school students, as well as our senior school
students, who would have reached a milestone. And it
was just great to also acknowledge them because it is
a journey that they also have had to experience, both
in primary and middle, and senior schools.

The Speaker: Have a glass of water.
Mrs. Tinee Furbert: Excuse me.
The Speaker: Have a sip of your water.
Mrs. Tinee Furbert: A big congratulations to all of
those students who patrticipated in their leaving cere-
monies.

But | also want to recognise Dellwood Middle
School. They had a celebration of the Mirrors Pro-

gramme.

[Inaudible interjection]
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Mrs. Tinee Furbert: Sorry. Yes, Mirrors Programme,
where they have a leadership component to the pro-
gramme, which is supported by the Ministry of Legal
Affairs. And | have to say when | attended that cele-
bration and that ceremony, it was quite evident of the
relationships between the students and the teachers.
Every time a teacher went up to get an award for their
participation in this programme, the students were
very elated and gave them lots of roars and cheers.
And that just goes to show the testimony of how our
educators are making a commitment to our students,
because if they did not, the students would not be giv-
ing as much roaring and cheering and support as they
did to their teachers. So, | want to say Well done! to
the Dellwood Middle School family.

And then, | would also just like to say con-
gratulations to all of the students at the prize-giving at
the Dame Marjorie Bean-Hope Academy. Many of the
students there do not have the opportunity to go on to
further their education to somewhere like college. And
| actually want to thank the Ministry of Education, be-
cause sometimes when they turn 18, there are very
limited resources for them to be able to participate in
things outside of school.

So, | want to say congratulations to them.

[Timer beeps]

The Speaker: Thank you, Member. Thank you.

Any further Member?

We recognise the Honourable Member from
constituency 8. Honourable Member, you have the
floor.

Mr. N. H. Cole Simons: Thank you, Mr. Speaker.

Mr. Speaker, | would like to associate myself
with the comments made by the Minister of Education
in regards to the graduating classes of 2019, the pri-
mary schools, the middle schools and senior schools.
When it comes to the senior schools, | would like to
recognise those students who were enrolled in the
Dual Enrolment Programme, the Penn Foster Pro-
gramme and the Rotary Exchange. | would like to also
acknowledge the contributions of the parents, teach-
ers and principals—for the senior schools, in particu-
lar, Ms. Douglas and Mr. Caesar.

Mr. Speaker, | would like to also associate
myself with the comments made in regard to the
scholarship recipients from those who gathered funds
from the Farmer’s Market. The Farmer’'s Market team
is very entrepreneurial. They care about what they do.
They have a passion for what they do. They have the
passion for this community.

Mr. Speaker, | would like to also associate
myself with the comments made in regard to the Edu-
cation Minister's father, Vincent Rabain. He was a
friend of mine. He was like my big brother. | learned a
lot from him, growing up. He could be difficult, but you
know that he had your best interests at heart. And he

could cut right to the chase and right to your con-
science. | mean, the way he did it—Hey! And he was
right at you. And many a times, | said, Man, ease off.
Ease off. But | know that he did that because it was
out of care, compassion. And he cared for the people
who were close to him. He supported his family; he
supported his close friends.

And he will be sorely missed. The funeral was
a true testament of his life. Obviously, | was the butt of
the joke at the service because of my affiliation. But all
of our friends on the other side said to me, Cole, we
know you have big shoulders, and we love you be-
cause you are part of our family. So, again, to Vincent
Rabain, you will be sadly missed.

[Desk thumping]

Mr. N. H. Cole Simons: And you were a humble
servant and made a contribution to more people than
you can imagine. Thank you, Mr. Speaker.

The Speaker: Thank you, Honourable Member.
Would any Member wish to further contribute
this morning?
We recognise the Honourable Member from
constituency 23. Honourable Member, you have the
floor.

Hon. Patricia J. Gordon-Pamplin: Thank you, Mr.
Speaker.

Mr. Speaker, | too would like to offer my con-
dolences to the Honourable Minister. | was absolutely
stunned when | heard it. Because sometimes, you
may not—you know, read a newspaper, [you may] not
see something or just miss something that | would
have absolutely reached out. So, my condolences to
you. You dad was special—special to me, said exactly
what he thought. It was never a time when you had to
wonder what he was thinking—

An Hon. Member: No!

Hon. Patricia J. Gordon-Pamplin: —because he
would tell you. And that is the kind of individual whom
you can always appreciate, irrespective of where you
come down on which side of the political divide. It was
always a mutual respect. And that | will always appre-
ciate.

Mr. Speaker, on the positive note, | would like
to associate myself with the condolences—I am sorry,
with the congratulations that were sent to the Swim
Team. Mr. Speaker, | am going to be very selfish in
this because, apart from the 29 or 30 medals that our
team won—

An Hon. Member: Show-off!

Hon. Patricia J. Gordon-Pamplin: | am not showing
off. 1 am just very, extremely proud that my great-
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niece, Elan Daly, in the 13- to 14-year-old age group,
crushed the 200 IM record, which was previously es-
tablished at 2:29.06.

[Desk thumping]

Hon. Patricia J. Gordon-Pamplin: And she touched
the wall in 2:25:44.

[Desk thumping]

Hon. Patricia J. Gordon-Pamplin: She knocked al-
most four seconds off of this record. And if this is not
something of which we can all be proud, then | do not
know what would be.

So, Mr. Speaker, | would be sure that the
whole House would want to join me, join us in con-
gratulating our team in the numerous gold, silver and
bronze medals. The excitement for our young people,
the development as they have, that they have been
able to achieve as they have gone for swimming ex-
cellence. And | would certainly like for Elan to know
that we are tremendously proud of her accomplish-
ments.

Thank you, Mr. Speaker.

The Speaker: Thank you, Honourable Member.

Would any further Member wish to contribute
to this this morning? No further Member? We will now
move on.

MATTERS OF PRIVILEGE

The Speaker: There are none.

PERSONAL EXPLANATIONS

The Speaker: There are none.

NOTICE OF MOTIONS FOR THE
ADJOURNMENT OF THE HOUSE
ON MATTERS OF URGENT
PUBLIC IMPORTANCE

The Speaker: There are none.
INTRODUCTION OF BILLS
GOVERNMENT BILLS

The Speaker: We have some five Bills to be intro-
duced this morning.

The first is in the name of the Minister of Fi-
nance.

Minister.

FIRST READINGS

PUBLIC SERVICE SUPERANNUATION
AMENDMENT ACT 2019

Hon. Curtis L. Dickinson: Mr. Speaker, | am intro-
ducing the following Bill for its first reading so that it
may be placed on the Order Paper for the next day of
meeting: The Public Service Superannuation Amend-
ment Act 2019.

The Speaker: Thank you.

The next is in the name of the Minister of
Health.

Minister of Cabinet, are you doing it for the
Minister?

Hon. Wayne L. Furbert: Yes, Mr. Speaker.
The Speaker: Continue.

HEALTH INSURANCE
AMENDMENT (NO. 2) ACT 2019

Hon. Wayne L. Furbert: Mr. Speaker, | am introduc-
ing the following Bill for its first reading so that it may
be placed on the Order Paper for the next day of
meeting: Health Insurance Amendment (No. 2) Act
20109.

The Speaker: Thank you.
| think the next is in the name of the Minister
of Labour. Minister.

EMPLOYMENT (WAGE COMMISSION) ACT 2019

Hon. Lovitta F. Foggo: Thank you, Mr. Speaker.

Mr. Speaker, | am introducing the following
Bill for its first reading so that it may be placed on the
Order Paper for the next day of meeting: Employment
(Wage Commission) Act 2019. Thank you, Mr.
Speaker.

The Speaker: Thank you.
And the next is in the name of the Minister of
Cabinet Office. Minister.

PUBLIC ACCESS TO INFORMATION
AMENDMENT ACT 2019

Hon. Wayne L. Furbert: Thank you, Mr. Speaker.

I am introducing the following Bill for its first
reading so that it may be placed on the Order Paper
for the next day of meeting: Public Access to Infor-
mation Amendment Act 2019.

The Speaker: Thank you. And the last is in the name
of the Minister of Transport, who is not here. And |
think the Minister of Works is going to table it for him?
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Minister.

SUPERYACHTS AND OTHER VESSELS
(MISCELLANEOUS) ACT 2019

Lt. Col. Hon. David A. Burch: | am, Mr. Speaker.

| am introducing the following Bill on behalf of
the Minister of Tourism and Transport, which accord-
ing to section 36(3) of the Bermuda Constitution re-
quires the Governor’'s recommendation so that it may
be placed on the Order Paper for the next day of
meeting: Superyachts and Other Vessels (Miscellane-
ous) Act 2019. Thank you, Mr. Speaker.

The Speaker: Thank you.

MOTIONS

The Speaker: | think we have two on the Order Paper
this morning. We are going to recognise the Member
from constituency 2 with his Motion.

JOINT SELECT COMMITTEE TO INVESTIGATE,
REPORT AND MAKE RECOMMENDATIONS ON
THE EVENTS OF 2 DECEMBER 2016

Mr. Hubert (Kim) E. Swan: Yes, Mr. Speaker.

Mr. Speaker, | give notice that [I propose to
move] the following motion at the next day of meeting:

WHEREAS this House ratified a resolution to
establish a Parliamentary Joint Select Committee on
December 1%, 2017, and subsequently passed in the
Senate on the 21% of February 2018, to carry out the
said Inquiry into the said events of December 2"
2016;

AND THEREAFTER, pursuant to Part IV of
the Parliament Act 1957, that a Parliamentary Joint
Select Committee be appointed:

1) toinquire into the events as aforesaid as thor-
oughly as may be;

2) to bring closure to this event by the making of
all proper and necessary findings, recommen-
dations and where required sanctions; and

3) to submit its report to the House of Assembly
within three to six months (with the approved
extensions);

AND WHEREAS the Parliamentary Joint Se-
lect Committee undertook and has completed its in-
quiry into the events of December 2", 2016;

BE IT RESOLVED that this Honourable
House supports the report, together with the findings,
the recommendations and sanctions of the Parliamen-
tary Joint Select Committee as contained in the Re-
port.

Thank you, Mr. Speaker.

The Speaker: Thank you, Honourable Member.

There is a second motion this morning, to be
tabled by the Honourable Member from constituen-
cy 10. Honourable Member.

CONSIDERATION OF INITIATIVES TO REDUCE
THE ECONOMIC PRESSURE ON BUSINESSES
AND PROTECT JOBS

Hon. Michael H. Dunkley: Thank you, Mr. Speaker.
Mr. Speaker, | give notice that | propose to
move the following Motion at the next day of meeting:
WHEREAS there are increasing challenges
faced by small business and businesses in general;
AND WHEREAS there is a declining economy
lacking business confidence with escalating costs and
increased regulation;
BE IT RESOLVED that this Honourable
House consider initiatives that will reduce the eco-
nomic pressure on businesses and protect jobs.
Thank you, Mr. Speaker.

The Speaker: Thank you, Honourable Member.
That brings us to a close of motions being
tabled.

ORDERS OF THE DAY

The Speaker: We have now moved to the Orders of
the Day. And the understanding is that [Order] No. 2,
which is the second reading of the Medical Practition-
ers Amendment Act 2019, is to be taken up this morn-
ing by the Minister of Health.

Minister.

Hon. Kim N. Wilson: Thank you, Mr. Speaker.
I move that the Medical Practitioners Amend-
ment Act 2019 be now read a second time.

The Speaker: Any objections?
No objections. Continue.

BILL
SECOND READING

MEDICAL PRACTITIONERS
AMENDMENT ACT 2019

Hon. Kim N. Wilson: Thank you.

Mr. Speaker, | stand before this Honourable
House today to present to Members the Bill entitled
the Medical Practitioners Amendment Act 2019.

Mr. Speaker, the Ministry of Health is respon-
sible for the legislation that provides the framework for
the regulation of health care professionals. The Medi-
cal Practitioners Act 1950 (and, Mr. Speaker, | will
hereinafter refer to that as “the Act”) is the legislation
that establishes the Bermuda Medical Council and the
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Medical Practitioners Professional Conduct Commit-
tee. And it guides the regulations of doctors.

The council is the regulatory authority charged
with ensuring high standards of professional compe-
tence and conduct for the medical profession. The
committee is responsible for receiving and investigat-
ing complaints against any doctor registered with the
council in order to determine whether a complaint
should be referred to the council for possible discipli-
nary action.

Mr. Speaker, currently, the Act allows seven
members on the council, with one alternate each. It
also provides for the committee to be comprised of
three members and three alternates. This number of
alternates has proved unworkable due to the intensity
of the work involved in investigating complaints and
conducting disciplinary hearings.

Mr. Speaker, both the council and the commit-
tee are comprised of members with full-time commit-
ments within their respective professions, and secur-
ing their engagement for complaints is unreasonably
onerous and unworkable. On average, Mr. Speaker,
the committee receives about 10 complaints per year.
Most complaints are dismissed, while only a few have
been mediated due to a misunderstanding. Each
complaint is investigated in order to determine wheth-
er an allegation sets out grounds for disciplinary ac-
tion. The investigation of a complaint can be a lengthy
process and require intensive consultation, coordina-
tion and research.

It is also important to note that, during an in-
vestigation, the committee members are coordinating
and balancing their personal and professional sched-
ules in order to ensure a thorough investigation.

Mr. Speaker, in a small community such as
ours, persons are often conflicted. And establishing a
committee that can meet the particulars of a complaint
is challenging with the current membership structure.
The changes proposed today are small, but neces-
sary, to improve the timeliness and efficiency of com-
plaint-handling for both the person making the com-
plaint and the registered doctor who is the subject of
the complaint.

Mr. Speaker, the Bill entitled the Medical
Practitioners Amendment Act 2019 proposes to im-
prove the administrative handling of complaints made
against doctors by increasing the number of alterna-
tive members available for both the council and the
committee. In addition, Mr. Speaker, the Bill proposes
a provision for an ancillary committee to be constitut-
ed when the committee is unable to deal with all of the
complaints before it. It is important to note that the
reason for constituting an ancillary committee can be
due to the volume of complaints received, time con-
straints and conflicts of interest.

The proposed amendments for ancillary
committees regularise what has been in practice over
the past few years and makes provision for decisions
of such committees to be the decisions of the commit-

tee. Overall, Mr. Speaker, the Bill entitled the Medical
Practitioners Amendment Act 2019 will improve the
complaint-handling so that the council and the com-
mittee can continue to uphold high standards of pro-
fessional competence and the conduct essential for
safeguarding the public health.

Mr. Speaker, with that, | invite Honourable
Members to participate in this debate.

The Speaker: Thank you, Minister.

Does any other Member wish to speak?

We recognise the Honourable Member from
constituency 23. Honourable Member Gordon-
Pamplin, you have the floor.

Hon. Patricia J. Gordon-Pamplin: Thank you, Mr.
Speaker.

Mr. Speaker, this Medical Practitioners
Amendment Act, on the face of it, given the Minister’'s
explanation, is a fairly nebulous, innocuous kind of
legislation. There is not a whole lot to it. It is kind of
making a procedure more favourable in order to be
able to ensure that any complaints that are brought
against medical doctors are dealt with expeditiously.
And clearly, if someone has a complaint, if they are on
the giving side of the complaint, they want to make
sure that there is a resolution and that any problem
that exists has been taken care of.

The challenge that | have here, Mr. Speaker,
... and we are supporting the legislation. Let me say
that at the outset.

But the challenge that | have is that this is
another piece. It is almost like having a 1,000-piece
jigsaw puzzle. You get all the pieces put together. But
you do not have a picture on the outside of the box so
that you know what you are trying to put together as a
completion. We have not seen anywhere any over-
arching vision that the Government and the Ministry
may have in terms of where the health care system is
likely to end up. And that is a concern that we have.

We are doing all kinds of pieces piecemeal.
We are doing Health Insurance Amendment, we are
doing Medical Practitioners Amendment, we are doing
a piece here, we are doing a piece there. And we do
not know how it fits into the overall scheme of what
the vision might be. And therein lies my concern, Mr.
Speaker.

And specific to this legislation, it is important
to understand that there are subcommittees that will
be enacted or be empanelled in order to hear com-
plaints and to make decisions. And based on the leg-
islation, any decision that is made by a subcommittee
is deemed to be a decision that is made by the whole
of the committee. And that | understand. But the ques-
tion that | have is, What if a subcommittee comes up
with a resolution to an issue that they are deliberating,
and that resolution is not supported by the committee?
Will the subcommittee automatically override any sort
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of, | guess, dissention that the CMO [Chief Medical
Officer] might have?

This is going to ease up the CMO, because
obviously, she has had the requirements to sit on all
of these panels and listen to complaints and stuff, his-
torically. But | am just curious as to how the subcom-
mittees are likely to impact if their decisions create
any kind of variance with what the overall direction or
guidance of the CMO is likely to be. And what would
be the methodology by which one would express that
this decision that is made by the subcommittee is cre-
ating a problem? So, | think that if we can just have
some explanation of that, then that would be helpful.

The other question that we would have is,
What kinds of issues are outstanding that have creat-
ed this backlog that is necessary to make sure that we
have this expedience, this legislation enabling expedi-
ence to be brought to the floor of the House? We have
heard over the course of the past week, 10 days and
the like, that because this vision is not clear, Mr.
Speaker, you have medical doctors who appear to be
in a state of flux. And it is because there seems to be
things going on that they do not quite know what is
happening.

So, if we had an overall, an overarching vision
that everybody can kind of buy into . . . obviously, we
need improvements in the medical profession. But
when we hear of doctors who are completely against
the Hippocratic Oath that they take to conduct them-
selves in standards and in ways in which they will put
moral and ethical considerations above all else, and to
ensure that their concern is for their patient, Mr.
Speaker, | have never heard in my lifetime doctors
saying that, The system is ready to implode, and we
are ready to go on strike. | mean, that, to my mind, is
an unacceptable, an upset in the norm that we should
expect. If nothing else, when one is ill, Mr. Speaker,
you want some kind of calm and some kind of serenity
concerning the whole situation.

When we have got these kinds of bits and
pieces being thrown at them, and the doctors coming,
you know, saying that the whole thing is so upside-
down, then we have to adopt an approach, because
we need the doctors. Irrespective of how the Medical
Council, how the Ministry, how BHeC [Bermuda
Health Council] ... irrespective of what we might
think, we need our doctors. And we need them to be
on the side of the patients. So, we cannot afford to
have an attitude or an approach that helps to alienate
them from the job that they are required to do.

So, my only concern is to see whether we can
have a more collaborative approach in looking at all of
the bits and pieces of legislation that we are bringing,
to make sure that everybody is on board. We should
not be having patients concerned as to whether
somebody on whom they are relying is likely to with-
draw services.

If complaints against a particular doctor are
being delayed and they are not able to be heard in an

efficient kind of way, then very clearly, this legislation
is going to assist. But it is only one peg in the orange,
if I can put it that way. What we need to do is to make
sure that we have something that embraces, some-
thing where that vision is shown, and that everybody
can buy into so that we can have, not just a collabora-
tive, but a cohesive output so that we know exactly
what is coming up. And these bits and pieces are not
quite doing it. We want calm. We want serenity within
the medical profession. We want to ensure that we do
it by embracing one another, recognising the im-
portance of the medical profession to the patient, and
the importance of the patient to the medical profession
and that we are able to have just a wonderful relation-
ship.

And | think that what we are doing, in piece-
meal fashion, is just not quite getting us there. And |
would like to see us taking a slightly more progressive
step in ensuring that we can see the picture that is on
the carton of the jigsaw puzzle.

Thank you, Mr. Speaker.

The Speaker: Thank you, Honourable Member.

Does any other Honourable Member wish to
speak?

No other Member?

Minister.

Hon. Kim N. Wilson: Yes. Thank you, Mr. Speaker,
and | thank the Honourable Member and the Opposi-
tion for supporting this Bill, which, like | said, does
deal with some administrative issues. It is supported
also by the council, who have requested that this be
presented.

Mr. Speaker, one of the comments that was
made that was incorrect by the Honourable Member is
that this was being done to, | guess, alleviate some of
the challenges and the busyness of the OCMO. The
OCMO, Mr. Speaker, the Office of the Chief Medical
Officer, does not sit on the panel. In fact, currently, the
panel comprises three members—two doctors and
one lawyer. And you can appreciate, Mr. Speaker, in a
jurisdiction the size of Bermuda, that if a complaint is
coming from a member of the public, it may very well
be likely that the composition of the panel may very
well exist with a member who may even be related to
the complainant.

And what we are finding is that, in order to
ensure that the process is going smoothly and effi-
ciently, as is in accordance with the rules of national
justice, the reality of the situation is, because of things
like conflict, because of things like . .. or perhaps the
physician, because of their own personal practices,
cannot meet in an expedited time as the complainant
would like, because they have got surgeries or what-
ever, whatever, then there become challenges.

And it is not actually a subcommittee that will
be established under this legislation. The legislation
allows for ancillary committees. So, if an ancillary
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committee meets and makes a determination, that
committee, under this legislation, that determination is
as if it was made by the substantive committee. So,
effectively, what we are doing, in short, is allowing for
more alternates so that we can have simultaneous
ancillary committees meeting if need be at the same
time so that persons’ complaints can be handled in an
expeditious way.

And on that, Mr. Speaker, | move that this Bill
be committed.

The Speaker: Thank you.

Deputy, would you like to take the Chair?

And | suggest ... do you want to just take
your seat and then just move us into Committee and
then do lunch? Okay.

[Crosstalk]

The Speaker: Okay. That is what | am asking. Do we
want to do lunch or just move . . .?

House in Committee at 12:28 pm

[Hon. Derrick V. Burgess, Sr., Chairman]

COMMITTEE ON BILL

MEDICAL PRACTITIONERS
AMENDMENT ACT 2019

The Chairman: Members, we are in Committee of the

whole of the House for consideration of the Bill enti-

tled Medical Practitioners Amendment Act 2019.
Minister, you have the floor.

Hon. Kim N. Wilson: Thank you, Mr. Chairman.
Mr. Chairman, with your leave, | move that all
clauses be considered together.

The Chairman: Continue.

Hon. Kim N. Wilson: Thank you, Mr. Chairman.

Mr. Chairman, clause 1 provides the citation
for the Bill.

Clause 2 amends section 5(3A) of the princi-
pal Act to provide for multiple alternate members of
the Bermuda Medical Council.

Clause 3 amends section 12AA of the princi-
pal Act by inserting new subsections (7) and (8). Sub-
section (7), Mr. Chairman, empowers the Chief Medi-
cal Officer to constitute one or more ancillary commit-
tees made up of alternate members of the Medical
Practitioners Professional Conduct Committee to deal
with such complaints as he may specify, if he deter-
mines that the Committee is unable to deal with all of
the complaints before it, whether due to volume, time
constraints, conflict of interest or otherwise. Subsec-
tion (8), Mr. Chairman, provides that sections 12AA

and 12A of, and Schedule 2 to, the principal Act apply
to ancillary committees as they apply to the Commit-
tee, and any decision of an ancillary committee shall
be taken to be a decision of the Committee.

Clause 4 amends paragraph 4 of Schedule 2
in the principal Act to provide for multiple alternate
members of the Medical Practitioners Professional
Conduct Committee.

Clause 5 deems the new section 12AA(7) and
(8) (inserted by clause 3) to have applied in the case
of any ancillary committee of the Medical Practitioners
Professional Conduct Committee constituted by the
Chief Medical Officer before the commencement of
this Act and deems any decision of such an ancillary
committee to have been a decision of the Medical
Practitioners Professional Conduct Committee.

And thank you, Mr. Chairman.

The Chairman: Any further speakers?

The Chair recognises the Honourable Mem-
ber Pat Gordon-Pamplin.

You have the floor, Mrs. Gordon-Pamplin.

Hon. Patricia J. Gordon-Pamplin: Thank you, Mr.
Chairman.

Mr. Chairman, | thank the Minister for her clar-
ity. It is the Chief Medical Officer who appoints the
members; it is not the Chief Medical Officer who actu-
ally sits in the hearing. So, | just wanted to make sure
that the Minister is aware that | accept her clarification
and that | understand it, also that we have no further
comments on this. And we support the legislation.

The Chairman: Minister, do you want to move—

Hon. Kim N. Wilson: Mr. Chairman, | would like to
move that all clauses be approved.

The Chairman: It has been moved that the clauses 1
through 5 be approved.

Are there any objections to that?

There appear to be none.

Approved.

[Motion carried: Clauses 1 through 5 passed.]

Hon. Kim N. Wilson: Mr. Chairman, | move that the
Bill be reported to the House as—

The Chairman: Do you want to do the preamble?

Hon. Kim N. Wilson: | am sorry, Mr. Chairman.
Thank you. | am rushing to lunch. Sorry.

[Laughter]

Hon. Kim N. Wilson: | know how we enjoy our meals.
Mr. Chairman, | would like to move that the
preamble be approved.

Bermuda House of Assembly


http://parliament.bm/admin/uploads/bill/45f5f56cf56a84b940aba5092bd41941.pdf

1964

5 July 2019

Official Hansard Report

The Chairman: It has been moved that the preamble
be approved.

Are there any objections to that?

There appear to be none.

Approved.

Hon. Kim N. Wilson: Thank you, Mr. Chairman.

I move that the Bill entitled the Medical Practi-
tioners Amendment Act 2019 be reported to the
House as printed.

The Chairman: It has been moved that the Bill be
reported to the House as printed.

Any objections to that?

The Bill will be reported to the House as print-
ed.

[Motion carried: The Medical Practitioners Amend-
ment Act 2019 was considered by a Committee of the
whole House and passed without amendment.]

House resumed at 12:31 pm

[Hon. Dennis P. Lister, Jr., Speaker, in the Chair]

REPORT OF COMMITTEE

MEDICAL PRACTITIONERS
AMENDMENT ACT 2019

The Speaker: Members, are there any objections to
the Medical Practitioners Amendment Act 2019 being
reported to the House as printed?

There are none.

It has been reported and so moved. That now
brings us to . . . Deputy, would you like to?

Hon. Walter H. Roban: Yes, Mr. Speaker.
I move that we adjourn for lunch until 2:02,
since a couple of minutes have been taken?

The Speaker: Well, 2:00 pm will be fine, 2:00 pm will
be fine.

Hon. Walter H. Roban: So, 2:00 pm? Well, you know,
a couple of minutes for you?

The Speaker: Yes, 2:00 pm will be fine.

Hon. Walter H. Roban: | am just trying to make sure
Members get their fair lunchtime.

The Speaker: No. We will be back at 2:00 pm.

Hon. Walter H. Roban: Yes, Mr. Speaker.
| tried, Members.

[Laughter]

The Speaker: Members, we stand adjourned until
2:00 pm for our lunch break.

[Gavel]
Proceedings suspended at 12:32 pm

Proceedings resumed at 2:02 pm

[Hon. Dennis P. Lister, Jr., Speaker, in the Chair]

The Speaker: Good afternoon, Members. Welcome
back. | trust everyone had a nice lunch.

[Inaudible interjection]
The Speaker: You did not?
[Inaudible interjection]

The Speaker: Oh, you did. Okay. All right. Well that
means you want to go home early this afternoon. |
understand that. | appreciate that. We all do.

But good afternoon, Members.

[Gavel]

The Speaker: Members, we concluded [Order] No. 2
this morning, which was the Medical Practitioners
Amendment Act 2019. And the remaining item on the
Order Paper that we are going to do today is the mo-
tion to be moved by W. L. Furbert, notice of which was
given on 31 May 2019.

Is that on everyone’s desk?

[Inaudible interjections]
The Speaker: Oh, Minister, you supplied this?
Hon. Wayne L. Furbert: Yes.

The Speaker: Oh, okay, we were wondering where
they came from. You can explain it while you are on
your . . . during your debate.

But with that, we will turn the floor over to Min-
ister Furbert to begin his debate on his motion.

MOTION

CONSOLIDATED OVERALL REPORT OF THE
EFFICIENCY COMMITTEE, DATED APRIL 2019

Hon. Wayne L. Furbert: Thank you, Mr. Speaker.

Let me first of all move that this House do now
take under consideration the following motion, notice
of which was given on 31 May 2019:

That this Honourable House take note of the
Consolidated Overall Report of the Efficiency Commit-
tee, dated April 2019.
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The Speaker: Any objections to that?
None?
Continue, Minister.

Hon. Wayne L. Furbert: Mr. Speaker, we are here
today to discuss the report of the Efficiency Commit-
tee. | would say, Mr. Speaker, that the work that was
done by the Efficiency Committee was taken very se-
riously.

You will recall, Mr. Speaker, that in March
2018, the Premier and the Minister of Finance ap-
pointed the Efficiency Committee on the authority of
section 61(4) of the Bermuda Constitution.

The Committee, as | said the other day, met
32 times between the dates of March 2018 and March
2019. | would also, first of all, like to acknowledge the
Premier who, | believe, had the wisdom to recognise
the need for such a committee.

Mr. Speaker, we should be clear on the un-
derstanding of “efficiency” and “inefficiency.” Ineffi-
ciency—those are the things we are looking at—is
defined as the state of not achieving maximum
productivity, failure to make the best use of time and
of resources. Another way to define that word would
be not organised, skilled, or able to work in a satisfac-
tory way, wasting time, money, energy or other valua-
bles.

Mr. Speaker, the purpose and remit was to
review the function of all government departments, to
recommend improvements in the efficiency of opera-
tions. | would say, Mr. Speaker, that it was very diffi-
cult to do and that we did not accomplish every de-
partment in that short time.

I would like to, once again, recognise the
Committee which was: Cherie-Lynn Whitter, Perma-
nent Secretary of Government Reform; Ms. Tina
Tucker, which is the Director of Budget; Miss lanthia
Fox, Senior Management Consultant; Edward Ball,
Jr., BPSU Representative; Glenn Simmons, BIU Rep-
resentative; Senator James Jardine; Mr. Richard
James; and Karamoko Darrel-Dickens, who was at
that time the Government IT Representative, who no
longer works in that department.

The Committee made 93 recommendations
covering a wide range of departments. This included
24 recommendations for immediate change [and] 69
recommendations for medium to long-term changes.

If you recall, Mr. Speaker, at the time we said
that the cost for the Efficiency Committee was approx-
imately $122,000. However, with the improvement in
efficiency and better controls, the Committee was able
to obtain revenue for the taxpayer [of] over $12 mil-
lion—a return of 9,130 per cent. And we will kind of
break down where that $12 million came from.

Mr. Speaker, we are not here today to point
our fingers at any particular government or any partic-
ular one. Inefficiency has always been in government
departments around the world and, as time goes on,
some of the recommendations that we have suggest-

ed will become antiguated due to technology, et
cetera. Hence, why it is important that we need to
continue to review and improve the way government
works. What was good yesterday may not be good in
regard to efficiency tomorrow.

Mr. Speaker, the Committee determined to
focus on those areas where the greatest value could
be achieved. Its work included: review of the Office of
the Tax Commissioner; Register of Companies; Social
Insurance; Office of Project Management and Pro-
curement; overtime and wages in various depart-
ments; boards and committees; cross-ministry ex-
penditure on materials and supplies, to name a few.

Mr. Speaker, the Office of the Tax Commis-
sioner, the department charged with the administering
the collection of taxes. First of all, let me say, if you
can see on page ... | think it was in a section really

. Appendix ... (Just give me one minute, Mr.
Speaker.) In Appendix C you will see the number of
people that we actually met with during that time, and
the [the number of] individuals was considerable.
They also included at that time not only people from
within government, but people outside of government.
And people outside of government could have been
the . .. Mr. Cunningham, which was an IP lawyer; Mr.
E. Schaefer from FLUENT; we met with many people
from the private sector, the realtors’ representatives;
and we met with representatives from the legal pro-
fession. Most other individuals came from the depart-
ments, like the Registrar of Companies, Finance,
Bermuda First representatives, also the Project Man-
agement and Procurement; Permanent Secretaries
from many different departments, particularly, Works
[and Engineering], National Security, Tourism and
Transport; the Department of Social Insurance, and
the list goes on.

Mr. Speaker, | guess two of the most crucial
things that we found during the time of the Committee
were over $300,000 worth of cheques—uncashed
cheques—sitting in a drawer. And | have given you a
copy in detail, without putting the people’s names
here, of the cheques and the date of the cheques.

If you look at the cheques from the list, they
go back as far as ... one goes back as far as 2006,
and then 2010, 2009, 2011, 2012, 2013, 2014, 2015,
2016. And the total amount of uncashed cheques sit-
ting in drawers was $354,972.90 worth of uncashed
cheques sitting in a drawer.

As of May the individuals have had to reissue
new cheques worth $315,579.77 and, at that time,
$53,000 of uncashed cheques which they are trying to
recollect have not been collected. Two of the larger
ones are $27,000 and $8,000.

Now, most of these cheques sitting in drawers
were made by law firms because, remember, they
represent clients who were trying to buy property, so
they were really lawyers’ cheques. And as | said when
| first saw this list, | said to tell them that | will come
and pick that cheque up myself and they better have
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the cheque ready. Because lawyers are supposed to
keep their cheques in a trust account, so they cannot
tell us they did not have the money. So that is why we
were able to collect a considerable amount of these
funds very quickly because, at the end of the day,
even if the cheques were uncashed, it still should
have been sitting in the trust accounts of the law firms.

The two large amounts, like | said, $27,000,
one of them dated back to about 2011 and . . . well, as
a matter of fact, both of them, $8,700, both of them
were dated back to 2011. That is now eight years. |
have not followed up to see whether they have col-
lected that money yet, but we will see exactly where it
is.

So these were the uncashed cheques.

So it showed that there was a weakness in
the system. That now has been, as far as | under-
stand, corrected. And hopefully we will never see this
again, as far as cheques sitting in drawers. So that is
$354,000, you can put that down towards the $12 mil-
lion if you want to start adding it up.

Then we had all these stamp ... and the
Honourable Member is laughing, because, at the end
of the day if you only cashed the cheques, the money
does not go into the accounts of the bank or the gov-
ernment’s account and it is not accounted for in reve-
nue because the government accounts for money re-
ceived based on the cash receipts.

[Inaudible interjection]

Hon. Wayne L. Furbert: No, | am just telling you.

So, Mr. Speaker, in addition, there were over
$8,000 worth of documents that had not been as-
sessed—dollars’ worth—roughly about 1,600 docu-
ments that had not been dealt with. Some of these
documents go as far back as 2011, | believe.

[Inaudible interjection]

Hon. Wayne L. Furbert: Yes. And so what was
amazing to me ... and we met with . . . this is one of
the particular departments we met with over and over,
which | found to improve the efficiency of collecting
stamp . . . well, first of all, we had to get people to do
this because the Office of the Tax Commissioner was
very much understaffed. Very much understaffed. And
so there were four additional staff hired, particularly on
the collection side (and | will talk about that later on).
But the Office of the Tax Commissioner hired outside
lawyers to do some work for them, particularly [those]
who understand the stamp duty, to get some of this
processed. If not there was no way, because they only
had one lawyer in the department who was in charge
of, particularly, the stamp duty side, and he would
never have been able to accomplish this. And you can
see today that they have processed $6,800 worth of
stamp duties that were sitting on top of cabinets.

So if you look at the budget for last year and
compare it with actual, you will see that stamp duty
revenue went up. And it is for one reason and for one
reason only—because we started to collect stamp
duty revenue for that period of time. As a matter of
fact, Mr. Speaker, the revenue that was budgeted for
at that time by the Government for 2018/19 ... |
thought | had it readily available. Just give me one
minute. On page A-4 the actual budget amount was
$23 million; the actual amount revised for 2018/19
was $27 million or $28 million. So you can see the
impact on a budget when not collecting the revenue.
Most of that comes from the actual, now, collection of
the stamp duty of what we were able to accomplish
within the Efficiency Committee.

So | said $12 [million], you add $7 [million],
now you are up to $7,300,000. So we still have about
another $2 million to collect in cash-wise because if
you notice from the ... and, unfortunately, | did not
have information for everyone. | just copied it for the
Shadow Minister . .. and | am not sure he is going to
be replying to me, but | copied it for the Shadow Min-
ister of Finance.

And conveyance, you can collect pretty easily
because, again, that money is sitting in the trust ac-
counts of law firms. Voluntary conveyance is a little
different. So you will see most of the money that is still
outstanding to be collected is voluntary conveyance,
because you can voluntarily convey your property, get
the assessment of the stamp duty, but it is not held by
anyone. So the person who owes the money, when
they got their voluntary conveyance done, does not
necessarily pay that at the time. So there is a weak-
ness that is something that | think that we need to
take a look at. So, as | say, most of the work that is
outstanding is voluntary conveyance. You will see that
the conveyance side is pretty well collected.

Now, here is the problem that they had, Mr.
Speaker, as far as time-wise. So a lawyer will send in
a document to be stamped and it is set in the drawer
or wherever they set it, and then that document would
go to Land Valuation to be assessed once again. So,
here you have a bank who is involved (because they
are lending the money for the conveyance for the
property) who also has probably done their assess-
ment, a pretty reputable surveyor has assessed the
amount, and then we send it over to Land Valuation.
So the time period for doing it and collecting it became
time spent as far as efficiency is concerned.

So | said to them, Can you tell me whether the
work that is done by the Land Valuation Department
... did you find many mistakes, once the law firm or
the surveyor (who had done the work before) . . . did
you find many errors?

And they told me, No, maybe small, insignifi-
cant, immaterial (as we use an accounting term). But
it was insignificant.
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So | said to them, [Do] you know which sur-
veying company has come pretty close within reason
to your testing [over the] years?

[They said,] Yes.

So what we have done now . . . and | said, but
if you know Wayne Furbert is going to assess the
property, you are probably sure that my number is
going to be pretty well far off, you should test me. So
what we have put in place now is that those compa-
nies that they have tested in the past and which have
come very close to what they have done, they will not
test every one of them, but from time to time do—

[Inaudible interjection]
Hon. Wayne L. Furbert: What did you call it?
[Inaudible interjection]

Hon. Wayne L. Furbert: Spot checks. And that is ab-
solutely what we should be doing.

So the system that we have had in place for
years, while it may have been right, and was right be-
cause that is the way the government had it from time
and eternity, is not probably appropriate for today.
Because most quantity surveyors have a responsibility
under their certificate to make sure that things are
done right. So that is what we put in place for the
stamp duty, and | believe it is working now.

Another thing was to do with the $750,000
where Government gives stamp duty relief on property
that is purchased under $750,000. So what happens
is an individual, a lawyer, would collect the money, the
stamp duty, and it has been sitting there for . .. well,
some of them have been sitting there for five years in
a law firm, and so that has not been appropriate. So
we are trying to find a way to make that much more
workable.

Mr. Speaker, | see the time is going by quite
quickly, so I am going to try to move on.

The Speaker: Both yourself and the opening speaker
from the other side will have 60 minutes.

Hon. Wayne L. Furbert: Yes, that is why | am con-
cerned. Can | have two hours, Mr. Speaker?

[Inaudible interjection]
The Speaker: Sixty minutes.

Hon. Wayne L. Furbert: Mr. Speaker, so the addi-
tional staff that was hired by the Office of the Tax
Commissioner—I think it was four temporary re-
sources—have collected over $3 million of old debt
from that time, which | think they took their place in
October or November of last year until now.

So in case anybody is keeping track, that is
$7 [million] plus $3 [million], we are now up to $10

[million], so $10,300,000. People were wondering how
we were able to make $12 million on behalf of the
government, so $3 million in old debt.

Mr. Speaker, the Office of the Social Insur-
ance. This is an interesting department because the
Social Insurance Department would have people who
owed money . .. so let us use Wayne Furbert as an
example. So they would show that there is money that
is due [from] me for the Honourable Member Renee
Ming, as an individual, and it has been on the books
for years. But Wayne Furbert is now dead. And so
some of the challenges that | see in the department
are that when Renee Ming goes to get her pension
there is no place that Wayne Furbert could . .. be-
cause Wayne Furbert is dead. So, now we have a
problem because Renee Ming is at a disadvantage at
the age of 65 years old, because the pension was
never paid for on her behalf. So those are some of the
challenges.

So what we need to do is find a way so indi-
viduals, from time to time ... and | believe it is in
place now. | know the Honourable Member from Ham-
ilton, [constituency] 5, is on that Committee, is able to
go to Social Insurance and see whether their money is
up ... if their pension is up to date so that they can
now go to their employer and say, By the way, you
haven't paid.

But most people—95 per cent of the people—
are not aware of this. And so it is important for that
department to become more active to inform the pub-
lic that they can go to (I'm just using a name) so-
cialinsurance.gov.bm/payments and see whether their
social insurance is up to date. And we need to do
some more marketing and promotion on that side to
make sure . .. because that is the only way. Because
there are many people who show up at the age of 65
and are not able to collect their payment.

And there are millions of dollars outstanding in
social insurance. And this is something that we have
got to tighten up on.

I will pool Social Insurance and the Office of
the Tax Commissioner together when it comes to out-
standing debt. There are millions, and millions, and
millions of dollars in both of those departments that
the government will never ever collect. And so what
we were working on was a programme called “Starting
Fresh.”

Here is an example without calling any per-
son’s name. And unfortunately, | was going to bring
you a graph which we worked on showing the jobs or
the entities that had the larger amounts of accounts
receivable outstanding. And if | asked the Members in
this House which types of companies they believe
have the highest outstanding payroll tax, what would
they say?

If you want to shout out one, just give me one.
| am not calling it. What entity do you think, at the end
of the day, owes . .. has the largest payroll tax? It is
construction. It is construction. Construction has gone
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down considerably. And so people were using cash
flow in those olden days to go to the next project—
collect the money and never pay the money on behalf
of their employees.

So with construction, if you looked at the
graph . .. and, again, | am disappointed | did not bring
it here. But if you looked at it, it was this high for con-
struction—let’s say a foot high—and the next one
drops down to about three feet. And | do not want to
call the entity which ... of that one, because | think
we would all be embarrassed.

[Inaudible interjection]

Hon. Wayne L. Furbert: Which entity, | mean not
companies, but which group it falls under. But it was
huge.

So one particular construction company owes
$1.9 million. The courts ordered that he pay (yes, |
can say “he” because it still doesn'’t identify the per-
son) $500 per month. It would take 360-some years,
Mr. Speaker, for him, his children, grandchildren, and
great-grandchildren, if they were liable, to pay for it.
So that is out of the question, it is not going to work.

So what we were trying to do, and if we con-
tinue to work on this sometime in the future, is to
come up with what we call “Starting Fresh.” Mr. Con-
struction Company, how much do you think we can
work with you on this? And then you are going to be
responsible going forward.

Now there are some things within government
where they will have, working with construction com-
panies, if they employ them again, that they will start
deducting money out from their account. | think what
has happened over the years, unfortunately, is that
there have been construction companies that have
done work for government and government never
withheld the payroll tax. And it is general. | mean it is
humungous! And so you would never collect that
money. And so we might as well just face what is
there, write off what is realistic, because every year
we say there are millions of dollars . .. 200 . . . | would
say $80 million in accounts receivable. We will never
collect it, never collect it.

And so we are hoping that a miracle happens.
It is not going to happen. And likewise, on social in-
surance it is the same way. We will never collect that
money. | am sorry to tell them, if the person is dead. |
think we should find another record to keep where
(and | used the Honourable Member Renee Ming as
an example) inside where we know that this person
was supposed to be collected, by Wayne Furbert at
the time, but who is now dead, it has got to be kept in
another drawer. And let us get a true figure of where
we stand as far as . . . and as my Honourable Member
would understand the provision for bad debt, which is
accounted for in the financial statements, and get
down to a real number.

So those are the numbers when | come to . . .
we are up to about, roughly $10 million that the Com-
mittee had worked on.

Mr. Speaker, the other issues that | think will
... l'am going to try and move quickly on these ones,
because there is only half an hour left. We talked
about stamp duty, also the Tax Commissioner. We
found cheques. That the first thing | asked, Is anybody
who is receiving cheques? Do you have any cheques
in drawers? Now | am getting nervous because | just
found out that the Office of the Tax Commissioner had
cheques in drawers, so | asked the question from an-
other department, Do you have cheques in your
drawers?

They told me no. So | asked the question
again, Do you have cheques in a drawer? They told
me no. | asked the question again (maybe they did not
understand what | was saying), until someone smiled
at me, because | was already ticked-off already be-
cause | knew what the answer was myself, and they
said, yes. Because at the end of the day there were
cheques that were bounced. Okay? So there were
cheques that were bounced, they were not ... so ...
but we did not have the team in place, enough of them
to follow up on the bounced cheques, and they were
in the millions.

So all these things were coming together and
we were saying, Well, you know, . . . and then, again,
there are receivables in the department which needed
to be written off. [The] company has gone, disap-
peared, all gone. So we need to get the things ...
those in particular, because the Office of the Tax
Commissioner, which is the highest tax collecting
body in Bermuda, if we can get those numbers to a
realistic ... and then work on them, and we made
some suggestions at the end of the day, as far as go-
ing after provisions for bad debt. It had to do with . ..
first of all, analysing the debt enforcement unit of the
Attorney General's Chambers, it needs to take more
action, we must find a way, | think, to outsource some
of this stuff to other law firms because all of the bur-
den cannot fall on the Attorney General to move
quickly enough to get these things done.

So those are some of the provisions. There is
a whole bunch, if you read the report, that talk about
provisions for bad debt.

And then we talked about e-filing. As you
know, the e-filing of accounts payable payroll, | think it
was about a million dollars. So if you had a million
dollars in payroll tax you can do e-filing. No, we want
to ... let us try to get more people on the e-filing for
payroll tax, and | believe the Government is now re-
ducing it to half a million dollars, but eventually every-
body should be pretty well on e-filing returns.

We have always talked about the government
itself as far as infrastructure. We operate in silos. One
department does not talk to the other department. No-
body knows what is going on. So if | owe money for
my boat and if | owe money for the dog and the cat
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and if | owe money for payroll tax and if | owe money
. .. because there are 17 departments in the Govern-
ment which collect revenue. And every one of them—
nobody talks to each other. What we need to do is
have ... everybody has in Bermuda a social insur-
ance number. So let that be the identifier number for
everyone.

So when you bring up 1-1-1-2-2-2 everybody
comes up. Wayne, you owe money for the dog, your
cat, your rat, and the boat and everything else. But to
get ... [presently] you have got to go to everybody.
You have got to go to every department and say,
Well, how much does Wayne owe at the Land Tax,
how much he owes for this, how much he owes for the
rat, and cat and everything else? So those are things
that the government is working on.

Alien licences, Mr. Speaker. Let me explain
what an alien licence is. And | appreciate the ... we
worked with the real estate people on this one.

An alien licence is when a foreigner purchas-
es land, property. The document goes from a lawyer
to Immigration. Immigration notes the information and
then sends the full document off to the BMA, which
does something. And then the document is sent back
to Immigration, and then the whole document is then
sent to Land Valuation. And then it is sent back to
Immigration. And then it goes to the Estate Depart-
ment and then it is sent back. If there is a mistake in
one of those departments, it starts all over again.

So the country has lost millions of dollars be-
cause the individual [buying property] has become
frustrated and said, Forget about it. So | called every-
body into a meeting. | said How can we improve this?

It was a civil servant who said to me, Minister,
what we could do is when the information is received
by the Immigration Department, at the same time they
can fax—fax?—courier or scan the information to
each department what is needed, not the whole file.

| said, Brilliant! How long do you think [before]
the process will take place?

Everybody said about a month.

So we are now . . . and | hope that is in place,
| need to double-check. That will save months of work
and we will get, hopefully, the money on time in the
government’s coffers. So if you look at the budget for
... and so it has an impact, so if you look at the
budget (and | think | told you [page] A-4 last time) if
you look at the budget for foreign currency purchase

. no, that is not the one. Sale of land to non-
Bermudians, $7 million was budgeted for. Guess what
the actual revised figure was—$2.4 million. Why? Be-
cause the processing took too long. It is not that there
were not persons purchasing the land; it is because of
processing time.

| mean, there was one for $1.7 million that the
government could have collected. If we had collected
it on time it would now amount to $4 million. So we
are talking about inefficiencies within the government
system. So that should be in place.

Mr. Speaker, leases. [Have] | got up to my
$12 million, 1 am up to 10, right? Up to 10. So, the
leases. If you will recall, again, | thank the real estate
people. | met with them and said . . . because | started
checking legislation for leases from Cayman Islands.
And | saw Cayman Islands did it differently. And so
the government was losing a lot of money.

So | called in the real estate people, and said,
Hold on, if | rent a place for ... | think it was 4,000
square feet (I cannot remember the exact number, |
will use 4,000 as an example) | pay, | think it was,
$500. If | have a place for 100,000 square feet—
renting—I still pay $500.

| said, That does not sound right. And so, we
called the real estate people and said suppose we did
this. We looked at the Cayman model. And Mr.
Speaker, | am pleased to report, | got an email, a text
message from a real estate person today (I am not
going to call their name) but they said to me . . .

[Pause]

Hon. Wayne L. Furbert: As far as feedback on stamp
duty...holdon...she...he,...they talked about
making good progress and that the government is
seeing an increase in revenue from leases. We have
budgeted for [an] increase [of] between $2 million and
$3 million in this budget. Mainly by changing the idea,
making it more efficient, and more people accounta-
ble, $2 million to $3 million more in leases.

For years we underestimated ... | mean, |
was almost in the process ... and the Honourable
Member, Mr. Pearman, | believe his firm has a law
firm—Conyers, Dill and Pearman—in the Cayman
[Islands]. Cayman charges for immigration. If you are
an accountant or you are a lawyer, they charge immi-
gration fees of $25,000-$30,000. The Honourable
Member can confirm that. But do you know how much
we charge in Bermuda? Probably $5[,000]. That was
the next thing | was really going to tackle. We are los-
ing out on so many things that . . . and we talk to peo-
ple, we understand it. But everybody has been prais-
ing Cayman for so long, | am saying, Let me look at
their immigration charges—$25,000 to $30,000!

[Inaudible interjection]

Hon. Wayne L. Furbert: The Honourable Member
missed the part where | said at the beginning | am not
going to blame anybody, but he is trying to pull me out
... lam not going to go there.

[Inaudible interjection]

Hon. Wayne L. Furbert: | am not going to go there.

[Inaudible interjection]
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Hon. Wayne L. Furbert: | am going to try to stay on
the high . ..

My point is what we need to do is start looking
at some of these charges so . . . and | think that busi-
ness will understand it.

As you will recall, Mr. Speaker, for the last two
years we have kept payroll tax down for international
business, but they understand. Like | said, the Hon-
ourable Member Pearman—I called him because |
knew they had a law firm down in Cayman—that law
firm pays, if they want to hire a non-Caymanian, it is
$25,000 to $30,000. For a top business person, it is
huge! And we are charging $5[,000]. That is another
story. That is not in this report.

So let me move on.

So, Mr. Speaker, what | found out also is the
idea of overtime ... wow! Overtime is huge! And we
are trying to come to grips with how do we do that?
And every government has had that problem. How do
we come to grips with overtime in many departments?
It is not the easiest thing to come to grips with. | am
not going to tell you which department it was, but it . ..
| just thought maybe | should go work in that depart-
ment, man. They make a lot of money. | talked to the
Member from Hamilton East about a certain division. |
said, What? It is like . . . part of it, they budget for it,
you know. And so those things are costing the gov-
ernment money.

And let me get to the list of boards here, Mr.
Speaker. Boards have become another part, as far as
the efficiency is concerned . . . you know, you make a
board and the board gets together and they decide, at
the end of the day, how much they are paying each
individual. The Regulatory Authority . .. most people
did not know this. | almost decided to quit politics and
go work on the Regulatory Authority Board. They are
making $110,000 on that board—$110,000!

[Inaudible interjection]

Hon. Wayne L. Furbert: | mean, $110,000? | said,
What? And they are making more per hour than us, |
am talking about Ministers—

[Inaudible interjection]

Hon. Wayne L. Furbert: —because we know the
hours that they . . . how much time they put in.

Mr. Speaker, | am not going to go there. | am
trying my best just to ignore the Honourable Member
from Smith’s Parish. He is trying to pull me in, Mr.
Speaker. He is trying to pull me in, but I am not . . . |
am trying to take my time, Mr. Speaker.

So, $110,000 . .. so we asked ourselves . ..
and | understand when the RA was set up board
members used to work kind of full-time, working, trying
to get things together, because | talked to some of the
old members. But nowadays when you have a CEO
and everybody else in there, you ask the question, Am

| still paying you $110,000? And they were trying to
justify it. We pulled them in and said justify it.

And the Minister about “that big” all right? And
| am saying, How many hours? And so we started
looking at them.

And so the Committee came up with the idea
of putting board members into tiers—Tier 1, Tier 2,
Tier 3. And so we looked at putting ... let's say the
Bermuda Monetary Authority, which is a very im-
portant board. Those members make $25,000. A very
important board! But the Regulatory Authority makes
$110,000. How can we justify that?

How?

| mean, how can we justify it? | mean, we are
all responsible. How can we justify that, that if you are
on the BMA Board you are making $25,000 and
$110,000 on the Regulatory Authority? It just ... the
logic did not make sense to us.

So we tried to put things into perspective in
regard to . .. and it is now up to the Government and
Ministers. | think one Minister has put it in place by
tiers. In other words, we talked about BMA, RA and
the Hospitals Board under Tier 1. And we are making
some recommendations, if you look at the recommen-
dations on what those structures should be. And then
we had Tier 2. So Tier 2 could have been the Airport
Authority, Merchant Shipping—

[Inaudible interjection]
Hon. Wayne L. Furbert: Who?
[Inaudible interjection]

Hon. Wayne L. Furbert: The Tourism Authority.

And then | think there was Tier 3, that is all
the other little small boards that we are familiar with
here, you sit there on—

[Inaudible interjection]

Hon. Wayne L. Furbert: The Honourable Member
says, Working boards.

And you know something, another thing we
are looking at . . . there are too many boards! So the
Government is looking at how we shrink boards down
to make people more accountable and make some
people ... which may go from $100 to $200 for a
chair, but how . . . it was just boards, boards, boards.

So we made some recommendations going
forward, Mr. Speaker, on boards, and the information
is in the report.

[Inaudible interjection]

Hon. Wayne L. Furbert: Well, you can read it, Hon-
ourable Member.

And so we made these recommendations. My
time is about 15 minutes and | want to move on.
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So, it is the boards, how do we make boards
more efficient? And if you look at it there were savings
by the recommendations that the Committee came up
with.

Mr. Speaker, the other thing that we looked at
was Financial Assistance. We felt that there should be
some more accountability on the Financial Assistance
side. Materials and supply, so the government can
buy more bulk items instead of every department get-
ting a wish list and going out there. Funded but vacant
positions.

Mr. Speaker, this has been a pet peeve of
mine for a long time. And | think most . . . the most. So
when you look at the Government Budget Book, the
amount of positions that are funded for is 5,000 ...
well, last year it was 4,921. We have budgeted 5,000
this year.

But to be honest with you, Mr. Speaker, the
actual number of people that actually work in Gov-
ernment on kind of a monthly basis is roughly 4,600. |
remember saying ... and | said | am not going to
point any fingers, but | did say to the former Minister
Bob Richards, Look at the vacant and funded posi-
tions, because there were millions of dollars in there.
And when you put it there, you kind of spend it. You
know, you find something to do with it.

So what we need to do is become more . ..
more . . . measurable and accountable—

[Inaudible interjection]

Hon. Wayne L. Furbert: Yes, but it has been going
on for years. Like | said it has been going on from time
and eternity, that everybody has been, okay, we have
got 5,000, let me budget for it. And Ministers know
that at the end of the day they know how many staff
they need, or their department knows, and you need
to work with those numbers.

But there are certain departments that just
because it was funded that does not mean that it has
to be filled. So those are the things that we talked
about as far as trying to make it more efficient, that is
the funded and vacant positions.

Mr. Speaker, other recommendations that the
Committee talked about were ... many people may
be aware that there was a car tax report done. We
believe that some of that stuff can help out with the
Office of the Tax Commissioner going forward to im-
prove the reorganisation of the Office of the Tax
Commissioner.

We talked about the high level of accounts
receivable in the Department of Social Insurance,
which has an effect. For example, $29 million for out-
standing accounts receivable was in that area, 64 per
cent of the total outstanding received by November
2018 was over 120 days old.

Mr. Speaker, we talked about carrying out of
internal audits of certain special Financial Assistance

payments to ensure that they are valid and properly
supported.

Again, we talked about implementing or revis-
ing the government boards to make them much more
efficient; proper structure or coordination of buying
between government departments.

We talked about, interestingly enough . . . and
| know we all get into this. When we looked at the per-
formance measures ... and we all talk about that,
everyone on both sides. When we look at the perfor-
mance measures within the budget, we ask the ques-
tion, what does it really mean? And let us be honest.
So we had some discussions with individuals and, like
| said, reducing the fall . . . let us say from 50 per cent
to 10 per cent, but why not zero? We are happy at
10 per cent fall, those type of things. Performance,
you know, or ... and so we have always gotten up
and asked about performance budgets—the actual
performance measures. Some of them just do not
make much sense. And as | say, | am not pointing . . .
it is just that, overall, and it is through every govern-
ment since time and eternity has started doing these
measures.

Let me give you an example. Increase the
completion rate of all clients entering treatment annu-
ally to 80 per cent. How do you come up with 80 per
cent? Why can we not complete everybody? There
are these types of things that | think overall, as a gov-
ernment, we can do to improve efficiency overall and
reporting standards. As we said, review the relevance
of Blue Budget Book performance measures.

Again, we talked about the SAGE Commis-
sion and looked at some of their recommendations.
And there are certain aspects of the recommendations
of the SAGE Commission, as outlined on pages 11
and 12 and pages 72 to 76 of the SAGE [Commission]
report, the Efficiency Committee believes that they
can be met.

Mr. Speaker, in the last few minutes that |
have left, as | said, | did not have time to go through
the whole report today because it would take much
time, but it does not mean ... like | said, it is not
about trying to blame any particular Government or
any particular Minister or any individual. Efficiency can
be improved overall from time to time. And as | said
earlier, the things that we have or will put in place for
efficiency will one day become inefficient because
things do change. And so it is important that we all
continuously look at improvements.

| believe there is still a lot more to be done as
far as improving efficiency in government. We did not
complete all the departments. Hopefully the Premier
will continue the Efficiency Committee in some form,
moving forward. But, again, | would like to thank the
Committee who, as | said, worked diligently to ensure
that the response that we had and the correspond-
ence and the dialogue that we had between law firms
and real estate people.
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| wanted to mention one department, but | am
not going to mention it. But there are some things that
| believe we really can make better. How, at the end of
the day, do we increase efficiency so we collect more
taxes so that we can bring down . . . not increase tax-
es, but increase revenue, but try to bring down taxes
as we move ahead?

So, Mr. Speaker, | will [end] on that and,
again, | hope everybody had time to read the report,
and | am willing to do my best to try to answer any
guestions if need be.

Thank you.

The Speaker: Thank you, Honourable Member . ..
Minister.

Does any other Honourable Member wish to
speak?

We recognise the Leader of the Opposition.
Honourable Member, you have the floor.

Hon. L. Craig Cannonier: Yes, thank you very much,
Mr. Speaker, and to the Minister for his briefing and
the overview.

| guess | should start off my comments by
saying that, of course, we all acknowledge that we
can do better. | believe that this has been said repeat-
edly year after year, administration after administra-
tion, decade after decade, and so on. And | preface
that comment because ... and as | move on with
what | have to say | will speak to some of the other
reports that have preceded this particular report as to
why | say that we all acknowledge that we can and we
must do better as we move forward in governing the
country.

What | would like to say in my opening com-
ments is that | want to thank the Committee, as the
Minister has duly done so. | also would like to thank
the Committee for the work that has been done. |
must say that there are a lot of appendices here, a lot
of reports here—when | say reports to certain depart-
ments. There is quite a bit of information that is de-
tailed in here. And then, of course, we heard from our
Minister giving us even more details about the fact
that he was finding cheques in drawers and the likes.

And then, of course, there was a lot of fuss
around the fact that he was going around and saying
that he had found $12 million. And he has come to the
table to, | guess, point out to us exactly where he
found these savings or earnings, if we will, as he has
gone through this whole process of this Efficiency
Committee.

And so, again, | would like to say to the
Committee, well done job in getting this report togeth-
er so that we could come to this House and, of
course, be able to debate it, talk about it, concur
where we can, point out where we feel there are some
areas where we can even do better as we move for-
ward.

| understand the remit; it is not a new one. We
have seen reports in the past, Mr. Speaker. In my
short period of time in the House of Assembly | was
. . . when we became Government, | was made aware
of a report, the National School of Government Re-
port, that came out in 2010/11 that spoke to efficien-
cies that we should have been looking at within gov-
ernment. It was a thorough report. Certainly, it was
controversial as well. Many people felt that there were
some things that could have been done, some things
that could not have been done. But it was done in the
effort of trying to make our government more efficient.

And then, of course, you have the SAGE
Commission, which is well-known and well-
established, led by Brian Duperreault, led by other
business and community people in Bermuda who did
a similar report, who went through the painstaking
hours upon hours of ensuring that they interviewed
and talked with as many people as possible to help
Bermuda move its way through as it was coming out
of—and attempting still to come out of—a recession-
ary period so that we could move Bermuda forward in
a better financial position.

| also know that even with that report it did not
come without its scrutiny. We had a SAGE [Commis-
sion] report only to hear folks talk about a “Rage Re-
port” in response to it. And so these reports ... and
now we have the report of the Efficiency Committee,
and it certainly will come under scrutiny from the pub-
lic. We now have the opportunity, as it has been ta-
bled, to be able to look at this report and to give our
comments as well to this particular Efficiency Report
that was commissioned by our Premier.

Again, | say this: This Committee, led by the
Honourable Minister, certainly, as it has gone under
scrutiny like the other reports, will continue to come
under scrutiny. | can only say that as of recent we
were delighted with comments from our Chair while
talking about this Efficiency Committee, that we all
know Junior Ministers do not do much—which caused
a great deal big stir within the community and, | am
sure, with his own Junior Ministers, as if pointing out
that he was spending a lot of time doing work. But to
make such a comment might have been reckless in
some people’s eyes. But certainly to make a comment
by the Minister, in my estimation, was a bit reckless.

But, of course, we had even others looking to
back up the fact that with all the hours that were done
concerning the Honourable Member, with all the hours
that were put in, he must have been getting paid—one
Member said—like $4 or something an hour. And we
certainly know, as parliamentarians, that we put in a
lot of hours when we are doing the people’s business.
To justify it in that way was probably unmerited and
not needed.

We also have already just heard the Honour-
able Member when he was talking about looking at
the boards and how we can level out the playing field
when it comes to remuneration for these boards and
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committees so that it is fair and equitable across the
board. But | think that was missing the point when he
mentioned, or did not mention—the lack of mention-
ing—the fact that ... and it was not in the terms of
reference in this report, that the members of this
board were being paid. And maybe as we move in the
future, when we have terms of reference we should
probably include that so that these new committees
will be transparent and they will show the actual fact
that, yes, we are getting this work done, it is a good
work, it needs to be done, there is nothing to hide be-
hind it and that we are actually going to pay members
to move forward with these particular types of reports.

And so the scrutiny on the Minister was the
fact that he had not declared it. And then, when it was
declared, it was as if, hold on a second, we find out
that it is even more money than initially was said.

And so, we are grateful that the Honourable
Member has led with this here. But | think the lesson
had been learned that it would be nice to be transpar-
ent if possible—

Hon. Wayne L. Furbert: Point of order, Mr. Speaker.
The Speaker: | will take your point of order.

POINT OF ORDER
[Misleading]

Hon. Wayne L. Furbert: The Honourable Member is
misleading the House.

The Honourable Member said that we found
out that it was more than what was said. That is not
true.

The Speaker: Thank you.
Before you continue—

Hon. L. Craig Cannonier: Yes.

ANNOUNCEMENT BY THE SPEAKER
HOUSE VISITOR
The Speaker: | would just like to acknowledge that
former Premier Dame Jennifer [Smith] is in the Gal-
lery.
Good afternoon.
[Desk thumping]
[Debate on the motion to consider the Consolidated
Overall Report of the Efficiency Committee, dated
April 2019, continuing]

The Speaker: Continue on.

Hon. L. Craig Cannonier: Yes.
Thank you, Mr. Speaker.

| believe that a number was put out at the time
of $60,000—not by himself. But it was not refuted by
himself, only to later, as parliamentary questions were
asked, that, in actual fact, when you looked at the
dates and the period of time, it was longer than what
was stated in his statement and that, in actual fact, it
was more than what was anticipated. That is what |
was referring to. And we can back that up by the re-
sponse to his parliamentary questions to support that,
Mr. Speaker.

So at the end of the day | believe that it is im-
portant that we declare our interests as we move for-
ward. And a lot was said about that as well. We still
continue to have challenges around that fact that
Members are not declaring their interests, and so we
will continue to seek out opportunities to ensure that
that happens. And | am sure that you will back that up
as well, Mr. Speaker, in the interest of Bermuda in
conducting our business.

As | was going through the report, Mr. Speak-
er, it became very evident to me—

[Timer beeps]

The Speaker: Ah, ah . .. no.

Hon. L. Craig Cannonier: Time is up?
The Speaker: Not yet.

Hon. L. Craig Cannonier: It became very evident to
me, Mr. Speaker, that there was an economic impact
concerning this report. Now we are listening to the
Honourable Member in the vein of, you know, he is
finding efficiencies where we can raise more revenue
through efficiencies, and the likes, and finding these
cheques in drawers. But this report goes much further
than just finding cheques in the drawer in talking
about efficiencies.

Throughout the report, repeated over and
over and over is the fact that we are going to need to
hire more people. It continues on to say that we need
to have more professionals. That will help us to get to
the required position that we are in.

| quote again from the report: We must pay for
small groups or “active property attorneys”—it contin-
ues on through the next pages—we need “more quali-
fied experienced staff” that will be needed. It contin-
ues on to say the staff must be, therefore, be hired. It
goes on and on. And this is a repeated theme
throughout the report and | get it. We certainly need to
figure out how we move forward.

The unintended consequence of this, | am
sure, is how are we, as an Island, how is the Govern-
ment going to be able to create a budget around en-
suring that we build in the efficiencies that are need-
ed, but as cost-effective as possible? So the question
begs then, how are we going to pay for the necessary
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changes that we need to do in order for us to get to
the point where we are efficient?

And | believe that the Honourable Member, he
has not quite articulated . . . | will give him the . . . | will
assume that he believes that this is a project of pro-
gress through time that is going to be needed. But it is
very evident as you go through the report, all of these
things that were needed. And we were just looking at
a select few areas within the government that need to
be addressed.

And so, again, | am concerned about how we
come up with a plan. There were some thoughts
about different ways in which we can do things, but an
overall plan on how we are going to address the is-
sues that have been highlighted by the ... as | men-
tioned before, that have been highlighted by the Na-
tional School of Government, highlighted by the SAGE
[Commission], highlighted by the now Efficiency
Committee. What is going to be the plan going for-
ward as to exactly what we address first, those major
areas that we are going to address, and how we are
going to afford to pay for these things? Where are we
going to glean the money from?

And | know that in pockets, there were certain
areas that were laid out. Well, we will do this and we
will do that. | am hoping that what follows from this
Efficiency Committee is that we have an overall plan
for the Government and running of government that
addresses the myriad of issues that are out there.

Now in my estimation, Mr. Speaker, there
were three areas that | had, in my opinion, highlighted
that | felt that we could . . . and it is the fundamentals
of trying to get efficiencies built within the running of
government.

The Minister has highlighted many of the cer-
tain areas that he felt that we could be doing certain
things. But at the foundation of all of what we are do-
ing, when it comes to running government, it is getting
fluid, seamless pathways established so information is
passed and shared and communicated throughout all
sectors of government.

One of the biggest gripes for governments is
getting information transferred from one [department]
to the other as seamless as possible, which seems to
be almost impossible. And the general populous and
the general public, who we are looking and meting out
services to, have got to go from one building to the
next building to the next building. [We are] creating
frustrations for our customers—which are the people
of Bermuda—while running the government. At the
same time, information within the ministries, as high-
lighted by the Minister, is not seamlessly being
passed back and forth throughout ministries. That
[takes] more time. That creates, in many cases, more
confusion and is a huge open window for challenges,
for wrong information, and for the wrong interpretation
of the information going forward that will create, and is
creating, havoc on the efficiency of running govern-
ment.

And if it is creating havoc amongst ministries,
think about the people who we are serving. And many
times | continue to hear how, | have got to now go
from this place to that place. | just left here; | have got
to get a copy of this here when | could have just gone
next door to get a copy of this. And you have to go
from one place to the next place to the next place and
it is extremely frustrating.

And | know that this Government is hearing
the frustration from our people in the fact that we are
not as efficient as we should be, and that is why | am
saying | am grateful for this Efficiency Committee and
the report that it has produced. My main concern is,
what do we do now? And how do we fix it?

| will give the Minister kudos for having articu-
lated his $12 million that he has identified, that he
sees will come into the coffers of government. But |
must highlight that in the report itself ... and the re-
port admits the fact that these things were already
being worked on. | guess the concern of mine is
where is the accountability when we are finding these
things? And what are we doing about it? And, again,
that is a situation that each government will continue
to address, and will need to address.

But at the basis of all of this, as | have read
through this report, is that we have to get our biggest
issue of getting information between ministries flowing
fluidly. You cannot have a Minister and civil servants
having to truck back and forth just to get information
when we live in an electronic world and we can make
things so much easier.

So we can find all these other things and look
at all these other things. But the first thing that we
must be doing is getting to the raw issue here. And
that is we need a system that integrates everything
that we are doing. It is not like it is rocket science; it is
being done all around the world. So if we—

Hon. Wayne L. Furbert: Just a point of information,
Mr. Speaker, if you do not mind.

Hon. L. Craig Cannonier: Point of?

Hon. Wayne L. Furbert: Information, if you do not
mind.

Hon. L. Craig Cannonier: Sure, sure.
The Speaker: Point of information?
POINT OF INFORMATION

Hon. Wayne L. Furbert: Yes.

In case the Honourable Member is unaware of
it, the Government is working on those things right
now. And one of the reasons why we mentioned about
the Post Office this morning is about pulling all the
systems together.

Bermuda House of Assembly



Official Hansard Report

5 July 2019

1975

The Speaker: Continue on, Member.

Hon. L. Craig Cannonier:
Speaker.

| do not think that he is telling us anything
new. What | am talking about is that we certainly need
to identify this as the basis going forward—the first
thing that we do is this.

Now, certainly within ministries, you know, we
need to be accountable within those ministries to en-
sure that the management of the . . . in these particu-
lar areas are following up on what they should be fol-
lowing up on. And if the Minister and the PS going
over issues ... certainly there is opportunity to talk
about how well you do things, how well you are not
doing things. And | am hoping, and | am sure, that it is
a regular part of the Minister's meetings within his
Ministry.

But at the basis of all of this here, we have
heard similar Ministers talking about how they have
got to get up and walk over to the other place just to
get the information to somebody. That costs serious
money! And in the tune of running this government |
can guarantee you that $12 million is a drop in the
bucket to the inefficiencies that are found in not hav-
ing seamless information going back and forth.

And just for the edification of the Minister, |
am just confirming some of the things that have been
said already. If he wants to get excited, he can. | am
just confirming what most of us already know. We
have heard it in reports from 2010 and 2011, we have
heard it in reports from 2013 and 2014, and now we
are hearing the same information again—

Yes, thank you, Mr.

[Inaudible interjection]

Hon. L. Craig Cannonier: And so what we are saying
is ... We fixed a lot of things. You can tell by the
economy right now that we fixed a lot of things. We
have now gone with 13 months of decline in retail
sales, if the Honourable Member wants to go there.
And now we just get a little blip in this last, in this 14"
month, where it is stagnant over 0.5 per cent. So do
not sit here and talk about, Well, what did you do?

We are talking about a report where we can
build in efficiencies here.

Hon. Wayne L. Furbert: Point of order, Mr. Speaker.
Hon. L. Craig Cannonier: Mr. Speaker, | am just—
Hon. Wayne L. Furbert: Point of order.

The Speaker: Point of order.

POINT OF ORDER
[Misleading]

Hon. Wayne L. Furbert: The Honourable Member is
misleading this House.

Because it was not for those Honourable
Members who gave the ability to buy taxis overseas,
motor vehicle sales would be up.

[Laughter]
The Speaker: Continue.

Hon. L. Craig Cannonier: Mr. Speaker, | do not un-
derstand the Minister. He continues to get up and give
these frivolous comments and confidence is at an all-
time low. And for a Junior Minister . . . well, a Minister
now, who supposedly is learned in numbers and the
likes, to get up and make comments like that, | can
understand why confidence is where it is right now!

An Hon. Member: Amen!

Hon. L. Craig Cannonier: | can understand why. |
can understand why Bermudians are concerned about
the fact that the basket of goods that they buy this
year is more than last year because taxes have gone
up!

And all I am simply saying here is that this is
just a fundamental area. He is getting exercised over
the fact that | am just saying we need to get our IT
issues and our telecommunications issues because
that, in and of itself, is millions upon millions of dollars
in savings.

[Inaudible interjection]
Hon. L. Craig Cannonier: Millions of savings.
[Inaudible interjection]

Hon. L. Craig Cannonier: Well, yes, we will wait to
hear the report. He is doing it, he is doing it. Okay, so
hopefully . .. hopefully we will see that this will hap-
pen under this particular Government. He said that he
is doing it and so . . . | do not see where he is doing it.
| have not seen any seamless information going back
and forth.

In fact, if you go through this report, Mr.
Speaker, you will find that many . .. when it comes to
purchasing, which is highlighted in this report, pur-
chasing by many individuals is still being done on Ex-
cel spreadsheets, when we have got a system in
place that does not allow that to happen.

Not too long ago, | saw one of our members,
a chief actually, flying away because it was cheaper
for him to actually fly away and get the actual part
than to sit and allow somebody—who refuses to take
up the IT technology and use it—to do it on an Excel
spreadsheet,. That is not efficient. It may be costing
us less; but you know, your chief is gone for a couple
of days.
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And so, we are talking about efficiencies here
and the Honourable Member need not get exercised. |
am on his side. | am supporting the fact that this re-
port has been done. But to sit here and tell me that it
is being done ... all these different things ... well,
give us a statement that it is being done, and show us
some tangible things that are happening that are mak-
ing it go on right now. You cannot do that right now
because we cannot identify it. It is not being done.

You are saying it is being ... you might be
looking at it.

Hon. Wayne L. Furbert: That is right.

Hon. L. Craig Cannonier: You are looking at it; that is
not getting it done. Get it done!

An Hon. Member: There you go.

Hon. L. Craig Cannonier: And at the end of the day,
Mr. Speaker, in supporting this report, you know, we
go reflecting back and forth, Oh, you didn't do it, and
you didn't do it, and you didn't do it, and this and this
and this and this.

Well, Mr. Speaker, as | said already, under
the OBA we were seeking out to improve the lives of
Bermudians. We are now at a point whereby a basket
of goods still costs more. And what we are saying is
that we can start helping by getting on the bandwagon
and moving fairly swiftly in getting some of these
things done.

These things are not new, Mr. Speaker, many
of these things. The report actually says, Well, you
know, according to the SAGE Commission and ac-
cording to this and according to . . . and | am glad that
they took up the SAGE [Commission] report and took
a look at it—this Committee. So a lot of this infor-
mation is not new.

What should be new, and what we did not
hear from the Minister, was the fact that, you know,
these are concrete things that we are doing right now.
So | hope that following this debate that you are going
to come to this House with a statement saying these
are the other concrete things that we are doing, be-
cause we know that, you know, we may be finding
cheques in somebody’'s drawer. That is all fine and
dandy, it makes for a great story as well. But at the
end of the day | am telling you that millions upon mil-
lions—way more than $12 million—in inefficiency can
be found through getting down to the fact that we
need an IT system in place that communicates
throughout all.

[Inaudible interjection]
Hon. L. Craig Cannonier: We certainly do agree. So

why in the world are you interpolating? Why are you
interpolating?

[Inaudible interjection]

Hon. L. Craig Cannonier: Why are you interpolating?
Because you are not getting it done. So get it done!
That is why you are getting your knickers all up. Get it
done. If you want to start with me | am going to . . . we
can start.

Now, Mr. Speaker, one of the other things, as
| said, the report concluded by saying that it had taken
into consideration many of things that were in the
SAGE [Commission] report. And | am actually grateful
for the fact that they have done this. Certainly, | am
giving the Committee the accolades for taking a look
at the SAGE Commission and making these recom-
mendations.

One of the second things that concerns me
... and | have highlighted three main areas that are
concerns of mine concerning this report. The second
one is the concern that, at present, we still have far
too many areas where performance appraisals are
either not being done or they are insufficient. And that
is also a major, major concern as we move forward in
building in efficiency, Mr. Speaker.

We still today—and | did not see it necessarily
... | saw it touched on in the report, but we did not
see where it was reported by this Committee, that
maybe we should be sitting down and renegotiating
some of these things. Because there are certain sec-
tors and departments where there are no performance
appraisals at all. How do you build efficiency in some-
thing when you have—

[Inaudible interjection]

Hon. L. Craig Cannonier: —particular departments, |
mentioned this already. | got up in this House a couple
of months ago and talked to the actual areas where
this is, where performance appraisals are not being
done. So, many of the issues that we may be having
with overtime and the likes have to go back to some of
these real issues of performance appraisals and the
insufficiencies of these here.

[Inaudible interjection]

Hon. L. Craig Cannonier: So, how do | know they are
not being done? Because it is negotiated by the Union
to not be done.

[Inaudible interjection]

Hon. L. Craig Cannonier: Yes, it is. Follow up with
your bargaining agreements within different depart-
ments and ministries and you might learn something,

okay? Because it has not been negotiated.

[Inaudible interjection]
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Hon. L. Craig Cannonier: What | believe is important
is . .. listen, you need to concern yourself with declar-
ing your interest. That is what you need to do, okay?

[Inaudible interjection]

Hon. L. Craig Cannonier: Yes, after the fact . . . after
the fact. Yes, after the fact. We had the report right
here. You did not declare your interest while you were
on the Committee, so do not chirp and interpolate.
And you know it.

[Inaudible interjection]

Hon. L. Craig Cannonier: | am talking about you, |
was very clear.
So the second thing | believe is important—

The Speaker: Members, Members, throw your con-
versation this way.

Hon. L. Craig Cannonier: Mr. Speaker, these per-
formance appraisals . . . | believe that we can do bet-
ter in this area here which will build in many of the
efficiencies.

| am going to move on to the third area, which
| believe, and | just mentioned it, | was . . . and a lot of
training. This report goes into the fact that we need to
do a lot of training with many of people that are work-
ing within the ministries. | do believe that they are
seeking out to do the best job that they can, and train-
ing is going to be needed. A lot of money is going to
have to be spent in training. So | am concerned as we
move forward in our budgeting that these things are
going to be put in place.

You know, this report is not reflected in the
last budget as to the amount of money that is going to
be needed in order for us to become as efficient as
possible. So it will be interesting to see what happens
throughout the latter part of this fiscal year and what
money is spent to get us to where we need to be.

But the area of major concern for myself, this
third area, was in the purchasing area, really and truly
in the purchasing area. | believe ... and we started
cleaning up. And the Honourable Member wants to
know. We were cleaning up in certain areas where we
realised we had parts, and these parts had been sit-
ting around ... they were wrong parts, they were
parts that did not even . . . | mean, you could not even
put them into anything that was in Bermuda. How we
wound up with them goes back to those efficiencies.
And | see the Honourable Member over there shaking
his head. | know he knows some of these areas that
we are talking about. | was shocked.

And so when we sat down we said we need to
do training to get this thing in place whereby people
importing and purchasing materials and the likes are
using the up-to-date services that we do have to avoid
this kind of thing. And then, when | saw the report of

the value of some of the goods that were in our store-
houses and they were of completely no use . . . Now, |
do not know if it started under UBP and became a
PLP problem and continued to be a OBA problem. All
| know is that we have this issue and it needs to be
rectified. And we need to get rid of many of these
things.

At the same time, we are not here to beat up
on civil servants. But, we are here to ensure that they
are accountable. Just like we have to be accountable
in this House, just like you as a Minister have to be
accountable, we certainly need to build in the ac-
countability that is necessary.

Now, the Honourable Member brought up . . .
and | wanted to use this scenario. He brought up this
issue about social insurance, and there are many
companies who are behind and the likes. And | want-
ed to point out this fact. During the recessionary peri-
od—and | am going to point out specifically, if you will,
Minister, a certain sector of Bermuda. | am talking
about black business entrepreneurs.

When the recession hit, many of them went
under. Obviously, we recognise that they did not have
the legacy of money over many decades of being in
business and blah, blah, blah, blah. They went out of
business. But they also went out of business in con-
junction with other businesses that were black-owned
who had charge accounts and the likes and 30-day
accounts. And these companies who went out of
business owed millions of dollars, if you add it all up,
throughout the Island to other black businesses.

And | am intrigued by this whole thing that he
... what did he call it? Starting new? Is that what it is
called it?

An Hon. Member: Starting Fresh.

Hon. L. Craig Cannonier: Starting Fresh . . . Starting
Fresh ... Starting Fresh. | am very interested in how
that is going to play out, because many of the black
businesses that are existing today are still suffering
because that money will never be recouped from the
other companies that owed them money. And we are
talking about massive amounts of money.

And now they have had to go into debt and
they are trying to get up and survive in this economy
today. And | am talking about that sector of business.

Now, it is not just them, but | am talking about
many of the black-owned businesses—my buddies—
that I know who were multi-million dollar companies,
[who] went out of business. And they owed massive
amounts of money. And some of them lost their
homes and all kinds of things. But the businesses that
they owed money to, who are black-owned, they are
struggling. They are the ones that are still trying to pay
their taxes.

And so the unintended consequence that has
happened is that now we are trying to recoup money
from people who are still trying to recoup money
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whose businesses are out of business. This is a ma-
jor, major, major issue. And if we are going to get
down to the real crux of being able to solve this thing
we cannot be myopic in our approach to this thing. We
need to sit down and really understand what those
unintended consequences are and were, and why
businesses are where they are today.

The Speaker: You can just pause for one minute.

Hon. L. Craig Cannonier: Yes.

ANNOUNCEMENT BY THE SPEAKER
HOUSE VISITOR

The Speaker: We have a former Member who was
struggling to get out the door. | just wanted to
acknowledge him before he left. Mr. Lister. He is gone
now, though. It was nice to see Walter Lister in the
House today.

[Debate on the motion to consider the Consolidated
Overall Report of the Efficiency Committee, dated
April 2019, continuing]

[Crosstalk]

Hon. L. Craig Cannonier: Yes, yes. My apologies, |
did see him. | did acknowledge him, nodded my head
to him while |1 saw him there, and it was good to see
him.

And so, Mr. Speaker, as he is looking at this
here, | am not sure exactly who he is talking to as far
as giving advice, the Honourable Minister, on how to
address this Starting [Fresh]. But certainly, if he were
to talk to some of the business owners that are out
there he would be able to hear many of the stories
that are going on out there from businesses who are
trying to survive. And it may help and go a long way in
helping him build in the efficiencies that he is looking
for.

And one of those unintended consequences is
this, Mr. Speaker. For many of those businesses it is
this e-filing thing that he mentioned too, being able to
get everything electronic. And it ties directly into many
of these businesses paying their taxes with a credit
card. And the fact that they are ... the reason they
are doing that is because their cash flow is so low that
they cannot afford to pay. So they use their credit card
because at least it gives them some terms.

| am talking about small businesses, | am talk-
ing about medium-sized businesses, and | am talking
about large businesses that are black-owned in Ber-
muda that are having to do this.

So | hope that the Honourable Member in his
desire to raise the revenue, but also at the same time
to build efficiency in, is thinking about the unintended
consequences, because the report talks about how

the public needs to be more accountable and the
likes. I am hoping that the Minister also is going to do
likewise as he maps out what is the best way forward.

Now, | will give him credit. This Starting
[Fresh] sounds like something intriguing. You know,
we just heard a little titbit of it; it will be interesting to
hear a little more about how he is going to put that in
place.

Now, for the most part | have been agreeing
with the Honourable Member, but there is one area
that | do not agree with him on. He talked about alien
licences and this land acquisition fee. During the
budget period | brought this out, and had lengthy dis-
cussions with the Minister of Immigration on the issue
of these land acquisition fees.

Because it had gone from actual $6 million in
2017/18 .. . in fact, let me just get the figures. | want
to make sure | have got those figures correct. The
Land Acquisition Fees went from $6 million in 2017/18
to $2.414 million in the revised amount in 2018/19.
And that was not due to the fact that, you know, we
had all of these efficiencies because just the year be-
fore—the same amount of staff just the year before—
we had made $6 million in this area.

Now some of it we can attribute, potentially, to
inefficiencies. But within a year we went from $6 mil-
lion to $2.4 million. Now | understand that he is work-
ing on this here, so | am hoping that we hear a little
more about this because | do not think that that is the
case of just inefficiencies in this area.

Hon. Wayne L. Furbert: Point of clarification, maybe?

Hon. L. Craig Cannonier: Okay, yes.

The Speaker: | will take your point of clarification.
POINT OF CLARIFICATION

Hon. Wayne L. Furbert: Mr. Speaker, the Honourable
Member does not have to believe me, | am just telling
the fact truth. | am not saying that the actual that
came up could have been $6 million, but | said that it
could have been about $4 million, and that is be-
cause, at the end of the day, it was the delay in get-
ting processing done. It is the truth.

Hon. L. Craig Cannonier: Yes.
The Speaker: Continue, Member.

Hon. L. Craig Cannonier: Yes, well, maybe that
came after the Budget Debate, because when | asked
the actual question—the same question that he is at-
tempting to answer—we were not given an answer, at
all. In fact, the technical officer was unable to say ex-
actly what was going on there. Maybe the Minister has
found out. So | am anticipating that not only will we
get back to our $6 million, but that we will get back to
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some of those revenues that were even higher in the
previous years in this particular area.

He certainly has laid out some of the ineffi-
ciencies in this area, which it is important that we un-
derstand. And it is really going to be interesting how
he moves forward in some of these areas in fixing this
stuff when we get to the next budget period. It will be
very, very interesting to see how that pans out.

He also mentioned . . . and | am just going to
give him a little hint here. He mentioned also about
leases and how they were adjusting things concerning
leases. Well, I would encourage the Honourable
Member also to take a look at some of the govern-
ment departments that have not been paying rent in
certain areas for quite some time. And those areas—
to their own other ministries—which will go a long
way, a long way—

[Inaudible interjection]

Hon. L. Craig Cannonier: | will talk to you in private
about it. It will go a long way in bringing in efficiencies
that are necessary. And | believe that we need to look
at that because that is a major, major problem—

The Speaker: Mm-hmm.

Hon. L. Craig Cannonier: —that if we cannot even
get our own departments communicating . . . it goes
back to the whole thing about transference of infor-
mation. | am telling you it is in the millions that we can
save that will avoid even the issue that | am just high-
lighting and bringing up. And so, as | promised, | will
talk to the Minister about it in private so that he is
aware, and some of us may actually be aware, but
this has been going on for years and years.

Now one of the other things he mentioned
was overtime. And | found that interesting because
that was a challenge that all of us as Ministers have
faced in the particular areas that we do have overtime.

Now, | will say this here: The public would
prefer to pay overtime for two weeks pick-up of trash
than to deal with the headlines that we have seen
about rats, rats, and rats. So sometimes we need to
prioritise whether the overtime really is worth it. And
sometimes there are unintended consequences. And
the unintended consequence is that we still do not
have a policy in place that tells our people, Don't put
your trash out in just a plastic bag. Or, Don't put your
trash out in just a brown bag. And so, with the two
week pick-up we were able to avoid the fact that ro-
dents, dogs, cats, you hame it, are going out and just
brutalising, mutilating the plastic bags that we do put
out, and trash is all over the place. It is an unintended
conseguence.

And so | believe, in my opinion, that that is
one area that the public will agree to paying the over-
time to ensure that the trash is picked up, until we get
a policy in place that says, You've got to put it in a bin.

Because that is the case right now; it is not being put
in a bin.

And so when we make these decisions, again,
they need to be well-rounded and taking all kinds of
things into consideration, because of the realities of
life. It is just the way that it is. And so that is no pound
on anyone, that is just my opinion of some areas that
we need to concentrate on and some areas where we
need to say, You know what? For right now let’s just
leave that alone while we build in the bigger efficien-
cies that are going to affect the Island as a whole.

Which is why | said the three things of con-
cern of mine are, again, going back to the way that we
need to get our IT systems . . . because it affects all of
Bermuda, not just one specific area. Why | said that
we need to build in performance appraisals and the
likes and ensure that they are being done properly,
because that affects all of Bermuda and the efficien-
cies built in. And the reason | brought up the third
thing about the purchasing is because that affects all
of Bermuda, not just one particular area.

And these are some the areas where the big
bang is that | believe, in conjunction with some of the
other areas, as he has found $12 million, that we can
be going after. And at the end of the day, Mr. Speak-
er, when you go back to ... | will just turn over the
page here, and it is in relation to the ROC—Register
of Companies—it says this here, | am quoting: “As
with the OTC, it became clear that poor IT systems,
poor connectivity and interaction with other ... de-
partments, is seriously hampering . . . efficient opera-
tion.”

Now | do not know why the Honourable Mem-
ber is getting all exercised with me. | am quoting the
words that are in his report that says that these are
the issues that they face. This is it right here! “It be-
came clear that poor IT systems, poor connectivity
and interaction with other Government departments
...." This Honourable Member has run a business
before. The process needs to be seamless. And if it is
not, money is lost. And major money is lost.

So | know that other Honourable Members
within in this House on my team are going to want to
weigh in on some of the economic impact of this Effi-
ciency Committee and some of the recommendations
that it has made. But it is clear to me that there is
room to grow and that there is room to improve.

What we are looking for now, as this Minister
has said, he is on it! You know, he has got something
going on, talks are happening. Well, we want to see
some action here as we follow through with this par-
ticular Efficiency Committee that a plan—a concrete
plan—will be put in place that will go after some of
these big areas, that will build efficiencies in place to
honour the taxpayer of this country who is seeking for
our assistance and our help. Thank you, Mr. Speaker.

The Speaker: Thank you, Honourable Member.
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| recognise the Deputy Speaker.
Speaker, you have the floor.

Deputy

Hon. Derrick V. Burgess, Sr.
Speaker.

Mr. Speaker, first | would like to thank the
Minister and the Efficiency Committee for this report. |
really believe that it was money well spent. Had we
had that report constructed by someone on the out-
side we would have paid, probably, three times as
much as we paid for it. So | think it was money well
spent, Mr. Speaker.

Thank you, Mr.

The Speaker: Mm-hmm.

Hon. Derrick V. Burgess, Sr.: Mr. Speaker, | do not
believe that hiring extra people is the way to be profi-
cient.

An Hon. Member: Amen.

Hon. Derrick V. Burgess, Sr.: | believe that people
must be accountable. | believe that we must promote
people that are competent to do the job.

Mr. Speaker, we are owed about a quarter of
a billion dollars in accounts receivables, and each
year it increases. And the situation that they had with
the department at the Tax Office should never have
happened. But | will dwell on that later on.

But | certainly agree with the Efficiency Com-
mittee about the location of the Tax Office . .. should
pay their help. But first | believe that the Tax Office
should be located in a place that is user-friendly,
probably where people can drive up to and walk in,
ground floor, and pay their taxes. So | think that we
would do well if we looked for a location that can ac-
commodate everybody, regardless of their age or re-
gardless of the physical challenges that they may
have.

Mr. Speaker, one area that | think we must
look at is the performance appraisals. We have got
over 4,500 government employees. And each year
each employee has a performance appraisal, regard-
less of who it is done by. But why would you have a
performance appraisal on someone who has been
there 30 years? These performance appraisals are
not read by the Human Resource Department. There
are too many! They cannot read them. And they are
not for punitive measures, they are not negotiated in
the collective bargaining agreement, it is just a policy
that they have.

Now, certainly, | would agree with perfor-
mance appraisals maybe for people for the first five
years of employment. But after that, if they are work-
ing in the same area, by then it should be known
whether that person is proficient in the job, and that
should be recognised by the department head or the
area supervisor. That should be recognised. And so,
to me, there is no need to be having performance ap-

praisals, wasting government’s money, wasting pre-
cious assets just to have this and put them in a file.
For what reason? You cannot use them for punitive
measures, so | think that is something that needs to
be sorted with.

And | heard the Opposition Leader talk about
ordering of parts. He is absolutely right about that, Mr.
Speaker. | think the system that they use is outdated.
It causes us to lose revenue. And | make the point on
that because | remember when | was in that position,
they needed a part for, | think the RO plant. And going
through the protocols it would take six weeks to get
that plant up again because you have got to go get
this and wait for the part. When you calculate the rev-
enue that would be lost in that time, you might as well
put somebody on a plane, go pick up the part, bring it
here and we continue to get revenue.

Even during my time—Il hope it has
changed—they had a protocol in place where if they
wanted a part for a Toyota, they wanted three quotes.
Well, that is crazy. There is only one company in
Bermuda that brings in Toyotas.

[Laughter]

Hon. Derrick V. Burgess, Sr.: Why would you go and
try to get three quotes? This is the nonsense that went
on, | know, when | was there. | do not know if it is still
happens. It makes no sense, common sense. It is cer-
tainly not common [sense] because it has not pre-
vailed in these areas, Mr. Speaker.

[Inaudible interjection]

Hon. Derrick V. Burgess, Sr.: The Minister says the
person has said they have fixed it but they are in trou-
ble. | can understand that.

But most importantly, we must not promote
people because they have been there 20 years. We
must promote people because they are competent,
they are well-trained, they know what they are doing.

The Speaker: Amen.

Hon. Derrick V. Burgess, Sr.: And we just cannot
reward folks because they have been there 20 years.
And you know, | am all for promotion. | am a trade
unionist by trade, by nature in my heart. But | agree
that we must have people that are competent and
people that are accountable.

We must have that because, Mr. Speaker,
when | read about what was found by the Efficiency
Committee, of files going back to 2006 that were not
documented, they were not even posted, cheques that
were on file. | question the Auditor, because if there is
one area that should be audited it is the Tax Office.
Obviously, that was not done.

Mr. Speaker, | can go back to the 1998 Audit
Report. There was $16 million not collected in stamp
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revenue because in the Auditor's Report of 1998 it
said that law firms had undervalued assets in order to
pay less money.

Now, Mr. Speaker, what makes it so insulting,
| would say, and it incenses me, is that this was rec-
ognised in 1993 by the then Accountant General who
later became the Auditor. And even though it was re-
ported in the Auditor General’'s Report of 1998, there
was no suggestion that an investigation should take
place, no special auditor’'s report. It was just put in a
report and forgotten. And you wonder why. Why do
they do these things, Mr. Speaker?

The Auditor also ... they really ... | do not
think they even do the type of audit that they should
be doing in Works and Engineering, Mr. Speaker. |
can recall when | was there a quote from the technical
officers was [sought] to outfit a building. And their
guote was $1,258,000 to outfit this office. And we
guestioned it. We challenged that. And we sent the
tendering documents out again to two different firms.
One firm came back with a quote of $287,000; one
firm came back with a quote of, | think it was about
$310,000 or $311,000. Needless to say, that was one
of the firms that was chosen. The question you ask is,
where was that million dollars going?

And then there was another building to be out-
fitted, and | can tell you that building ... it was Fort
Knox. And we were putting the Education Department
down there. And we got a quote from our technical
officers in the Ministry of Works and Engineering for
$1.8 million. | said, Oh, man, I've seen this story be-
fore. And so we gave the tendering documents to the
... | think it was the manager at the BLDC. And we
asked him to get a quote, if he could get a quote to do
the work, to complete the work at the Fort Knox. They
came back with a quote of $800,000—another million
dollars! So you ask yourself, What is going on? You
can see a little variance here and there, but a million
dollars on $800[,000] job, a million dollars on a
$300,000 job?

Those are the types of things that we expect
the Auditor General to pick up. But, you know, it
makes me think, What was going on? What was really
going on in the Audit department that they were not
auditing certain departments?

But when we came along, then they ... you
saw special Audit Reports on this and that. They
made reports, never even talking to the people that
they were talking about—never. | was one of them.
They never had a conversation with me. But they did
the special Audit Reports, Mr. Speaker.

So the auditors, even though they have a lot
of power under the Constitution, have not done the job
they should have been doing for this country over the
years under both Governments—not only us, under
both Governments.

And, you know, Mr. Speaker, what puzzles
me is . . . you know | am trying to figure out how much
has been lost in government revenues. How much

has been lost in jobs that have been tendered out? |
say, | would challenge it. With my little bit of
knowledge of construction, | used to challenge it. So
you just could not put that to me, | wanted to know
why. And | know a lot of them did not like that. And so
you got what you got, and they tried to make us all out
to be like villains.

Mr. Speaker, | think that in the workings of the
Efficiency Committee we must come up with a better
system of letting employees know how their social
insurance contributions stand. | know at one time,
probably during Colonel Burch's years—he is much
older than me—that they had stamps. You would buy
a stamp and put it on a card (I am told by people older
than me), and you were able to go and see your
card—

[Laughter and inaudible interjection]

Hon. Derrick V. Burgess, Sr.: Dunkley was there, he
knows about these stamps. He is much older than me
too, as you can see.

[Laughter]

Hon. Derrick V. Burgess, Sr.: But they had these
stamps. But today, Mr. Speaker, you . . . not many are
... you can go down there and they will tell you, but it
is not so easy for people to go there and have the
time to go there and line up.

We have got to have a better system. Be-
cause | do know of two elderly gentlemen (let me say
older people) who worked steady jobs, paying their
monies in. And the boss was supposed to be putting
the money in social contributions. And when they went
for a pension, there was nothing there for them. And
so they had to apply for the Non-contributory Pension,
Mr. Speaker.

So | think we just cannot put it on people to go
down and check, even though | am for that. But if we
all did that, that office would not be able to accommo-
date you. There has got to be a better way to fix that,
because that is what people depend on for their . ..
you know, one of the areas they plan on for income
when they get at that age. And to see someone not
get that because some employer did not pay ... and
some of those employers had gone out of business at
that point, and | do not think then there was any liabil-
ity on them. They just did not pay, Mr. Speaker.

Mr. Speaker, also, we must be serious about
collecting our money. As | said earlier, we are owed
over a quarter of a billion dollars in accounts receiva-
ble. And by the time you take into consideration the
doubtful collection of it, you have lost millions again, if
you able to get part of that, Mr. Speaker.

We cannot mess with this here. We cannot
mess around with this here, because | am pretty sure
in the USA and other countries, when you owe gov-
ernment money, it is serious business. And that is the
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way we have to do it here. We are not . . . you know, |
guess one other way we could do it is if we went to
income tax. You would get your money first. But | am
not advocating it at this point without the proper con-
versations. | know the Honourable Member at that
time Mr. Plowman had advocated for income tax at
one time, but the Government then shut him down.

An Hon. Member: Yes.

Hon. Derrick V. Burgess, Sr.: Now, maybe it was the
right time to shut it down; maybe it is time to have that
conversation again, Mr. Speaker.

And, Mr. Speaker, the other thing is if we are
paying social insurance, and health insurance, and
payroll tax today, and it happened some time ago that,
particularly in the construction area, these bosses
gave these guys contracts, and under these contracts
they had to pay their own health insurance and social
insurance contributions and what have you. And most
times it is not paid because at the rate of pay they are
getting they need every dollar they can to take care of
their family. So this creates a burden on those when
these folks get of age and they need assistance, the
taxpaying folks have to pay for that.

So we have got to come up with a better sys-
tem where, okay, | am not saying to outlaw contracts.
But there are certain benefits that are mandatory re-
gardless of the contract, [where] the employer is re-
sponsible, along with the employee. They are paying
without fail. That must be taken into account and one
of them is social insurance contributions because, as
we all know, that is part of the ... people depend on
that for their income.

And then we get a lot of employers—the Min-
ister alluded to one employer who owes $1 million-
plus. And | do not know if he is in the red at this point
or not . . . | really do not want to know who it is at this
point. But many of these folks, they have trucks and
vehicles they need in their business, and they are able
to get them relicensed because they agree to a pay-
ment plan. And they will go on that payment plan for a
couple of weeks or months and then they stop. And
how | know they stop is because their accounts re-
ceivable—their accounts payable—the accounts re-
ceivable to the government increases at the end of the
year. And when they need a truck to licence again,
they will go back in and agree to a payment plan. That
is so. It is obviously not working properly, it is not
working right. It is not working to the benefit of collect-
ing government revenues.

And then, Mr. Speaker, you have some of
these folks . .. one employer that | know of, and | do
not know if it is happening ... it is happening many
times in this country, where they pay people and then
do not give them a pay stub. And that is against the
law. In fact, one of the areas that | was dealing with
not so long ago, one of the owners is a lawyer, so you
would think that a lawyer would know the law, but ob-

viously we had to go to the Labour Department under
Minister Foggo to get that sorted out, Mr. Speaker.

Mr. Speaker, overtime, there is no reason to
have the millions of dollars of overtime in this country.
| am told some of the overtime is self-made by em-
ployees. | know one particular area they said, Well
there was going to be some ruckus this weekend, so
automatically everybody goes on overtime, and not
necessarily that was going to happen. Some people
know how to create their own overtime.

And the thing is, | believe that if a department
or a Ministry has a budget, each department must be
given a monthly budget to work by. This is your payroll
budget for the month, and you must adhere to that
budget. But if you are not given a budget, you are not
given any guidelines, department heads just let it go.
Department heads ... | think, a lot of department
heads in the government are not managing the de-
partment as well as they should. And | think they need
to pick it up. Let us pick it up! We have got to do it, Mr.
Speaker.

Mr. Speaker, the overpricing ... and with,
again, the situation with the Tax Office it is quite obvi-
ous there are quite a few people there that should be
held accountable for that action in the Tax Office.
When you have files dating back to 2006, not only not
audited by the Auditor General, but the department
head must have some type of accountability that they
know that each department, each person, is doing
their work. It is obvious reports are not made because
normally when you send in a document to government
it is recorded. But it is something that went wrong
there. It would appear nobody was disciplined. And so
if you leave it like that, people would tend to do what
they want to do, and that is what has happened up in
that office.

| think that is one office that the Auditor Gen-
eral, the Ministry, the Minister ... because it is the
Tax Revenue Office. It is very important; that office
has got to be run at the best. It has got to be very pro-
ficient. We are talking about government’s money.
And | do not think they saw in this report all those
cheques in a file way back from 2006 . . . this is some-
thing that is not acceptable. In any other . . . if this was
in the private sector, that whole department would
have been dismissed, along with the CEO who was in
charge. They would have been dismissed.

We can no longer keep folks on that are not
doing their job. | am a trade unionist, | represent . . .
we represent people, try to save them their jobs. But
at the same time you will hear Chris Furbert, you will
hear Otti Simmons, you have got Molly Burgess [say-
ing], You have got to do your job. We cannot do the
impossible. And we want our employees, we want our
members to be the best, not go to work and just say,
Well, | went to work. You know, we expect the people
... if your time . .. if you have to make 7:30, arriving
to work at 7:30, you are late. You have got to be ready
to roll at 7:30. Because you know some people come
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in at 7:30 and have got to get a coffee first and what-
ever else, right?

[Inaudible interjection]

Hon. Derrick V. Burgess, Sr. That is not how it goes.

You know, Mr. Speaker, | worked for all my
life—not just a long time. But Mr. Speaker, there is no
employer that | had that could fire Derrick Burgess for
being late—never. That is one thing ... because |
believe in making time. | believe in doing my work.
And | believe in being proficient in what | am doing. |
am going to do the best and | am not going to let any-
one disrupt that.

And that is why when we take on a Ministry,
we question everything. And | tell you there has been
a lot of over-expenditure of government money over
the years, under both Governments—not both, the
whole three Governments, the UBP, OBA and PLP.
And we must have people that are there to protect the
taxpayers’ money.

| do not think people really understand how
we get our foreign exchange. We do not print our own
money. It is the taxpayers’ money. Every time you ask
for something, it is those people that are working that
pay taxes. That is who pays for it. Government does
not print. We are not the United States, we are not
England. We do not produce anything to print our own
money. Our money is backed by the money that we
earn. And so, people have got to be taught that. When
you ask for this here, you are asking to pay more tax-
es.

So we have a duty to each of us to see that
our tax dollars are spent wisely. And asking for over-
time, | do not agree with garbage collection twice a
week. If you handle your trash properly, if you want to
open up a can of sardines, do not just throw it in your
trash, rinse it out! Rinse it out! The rats are not coming
to get that. The ants are not going to come and get
that. Rinse that stuff out and you put them in the
proper containers, that is all you need, you know?

We are not the only country in the world that
has trash collection once a year ... | mean, once a
week.

[Laughter]

Hon. Derrick V. Burgess, Sr.: No, no. We have a
good crew that collects our trash . . . a good crew. But
it is not the crew. It is not the trash. It is the people
that put their trash out—that is where the problem is.

So, having trash collection once per week is
what we should do. We are saving a lot of money. We
are just asking people to take care of whatever they
do; do it right! Thank you, Mr. Speaker.

The Speaker: Thank you, Honourable Member.
Does any other Member wish to speak?

| recognise the Honourable Member from
constituency 10. Honourable Member Dunkley, you
have the floor.

Hon. Michael H. Dunkley: Thank you, Mr. Speaker.

As | start out my comments on this motion
here today in regard to the Efficiency Committee, let
me just start with these words so it sets a backdrop for
what | wish to talk about.

Here in the House, as Members of Parlia-
ment, whether we are in the Opposition or the Gov-
ernment, or as Government Ministers of Cabinet, we
are the lawmakers. We are the policymakers. We are
not the day-to-day managers of the government. So,
when we come to debate a report like this, the Effi-
ciency [Committee] report, it is important to remember
that in the context. | want to go on by saying that I,
and | know my colleagues, support anything that will
make government more efficient and, obviously, as
we talked a lot about today, collect any money that is
owed.

Mr. Speaker, | think you would have heard
some of the comments over the years by members of
the public who are concerned about efficiencies,
about money being collected, about the lack of trans-
parency and openness, and all those types of things.
So when we have these debates today, | think it is
very important that as the policymakers, the lawmak-
ers, the legislators in this country, we get up here and
we have a full and frank disclosure. | think that is
healthy.

Now, having said that, | support the tenets of
why this Committee was formed. But | do have some
concerns, Mr. Speaker, because, to be fair, | want to
thank the members of the Committee for the work that
they have obviously done. It is clear there were 32
meetings, as the Minister said, and there was time
and attention paid to a very important subject. How-
ever, Mr. Speaker, if you get real at it, there were a
couple of areas that jumped out at me, and | want to
speak about those for a few moments this afternoon.

One of them was that in my first read-through
of the report | found that the report lacked substance.
There were a number of pages of an update on it,
concerns they had and issues we should look at. But
then there were many more pages of appendices in
the report. And | thought that did, perhaps, a disser-
vice to the work that the individuals did, because |
think if more detail had been put into the report we
could get some more comprehensive conclusive
movement initiatives out of that report, which would
help us and the people of Bermuda as we move for-
ward. So | was disappointed with the overall breadth
of the writing of the report in itself, Mr. Speaker.

The other important thing | will tag onto that is
that the Minister (who has, unfortunately, left the
Chamber; but | am sure he is listening as he is out-
side, because | like to speak when he is in the Cham-
ber, but | am sure he is listening) made great speed
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about $12 million being collected. | think that is im-
portant. But the fact of the matter is, if we collected
$12 million because we have done this report, and
that is the only thing we do from that, then we certain-
ly are leaving a lot of pages unturned because there is
still a lot more money out there that has to be collect-
ed. So it is important that we make sure that we con-
tinue to follow up.

Perhaps, Mr. Speaker, because the Minister
and the Committee did the report, that $12 million was
collected because they pushed it. But now that that
Committee has done their work, it is our hope that
they will continue to push to collect money that is
owed to the government’s coffers, because without
that our taxes will have to continue to rise, and people
are getting away without paying their taxes. And in
many cases that is criminal, Mr. Speaker, because |
think it is done in some cases with intent. Sometimes
it is done because they are in a difficult position. They
think, Okay, | can make up for it when the rainy day
has gone by. But in many cases | think it is criminal,
Mr. Speaker. And we need to plug that loophole and
make sure that we move forward.

Now, Mr. Speaker, | want to go on for a few
moments here and go off on what | think is a very im-
portant tangent here. This is a critical area within the
government, as we hear from our constituents when
we canvass. People will stop us in the street and they
will continually talk about this thing, especially after we
have debates like this, or it comes up that “X” amount
of money was spent. And | agree with the Member
who just spoke before me, the Member from constitu-
ency 5, that this is not about who the Government of
the day is. This is about making sure that we can op-
erate as efficiently as possible and collect money that
is owed to the government.

However, when | looked at this report, Mr.
Speaker, | also took the opportunity to look back at
prior reports that we had. And to give the Committee
credit, they referred to the SAGE Commission. Well,
Mr. Speaker, if you take half an hour to look at the
SAGE Commission [report] and go through some of
the key recommendations, you will find that this report
tells you very little under the sun other than the Minis-
ter managed with his colleagues to get $12 million
back into the government’s coffers and made some
pretty scintillating acknowledgements about what took
place.

Mr. Speaker, the “Ten Key Findings” of the
SAGE Commission. The first talked about weak lead-
ership. And look at the SAGE Commission. When
they said weak leadership, they also said they were
“impressed with the talent and ability within Govern-
ment . ..” but on the whole leadership has not been
nurtured to do the job that is required.

Now, Mr. Speaker, remember when | started
out | said that we up here are policymakers, lawmak-
ers, we are responsible for the legislative agenda. So
weak leadership is a challenge that was identified by

the SAGE Commission and it is a challenge that has
been identified again in this Efficiency [Committee]
report.

The second major recommendation or finding
out of the SAGE Commission was an “Inability to im-
plement change and fix problems.” Well, clearly, Mr.
Speaker, this report has said the same thing again,
because we have found $330,000 or $354,000 (I will
come back to that) in a drawer. So there was a prob-
lem there, and it took 13 years to find it, and probably
13 years to fix it. Now, we do not know if it is fixed or
not.

The third key finding of the SAGE [Commis-
sion] was “Lack of opportunity and succession plan-
ning.” And that deals quite a bit with, | think, the first
[key finding] of weak leadership. But, Mr. Speaker,
clearly, in my view if there is a lack of opportunity and
succession planning, it means that high-flyers within
the civil service, those who are very good at doing
their job, those who are very efficient at doing those
jobs, those who are tuned in and do their job at high
levels, could get complacent because there is the lack
of opportunities and succession planning. Or, they
could simply leave. That hurts the organisation, Mr.
Speaker.

The fourth key finding of the SAGE Commis-
sion was a “Lack of alignment and transparency of
outcomes.” That is identified in this report as well.

The fifth key finding was “Lack of accountabil-
ity.” Now, Mr. Speaker, | think that is identified in this
as well, and that is something that | continue to talk
about over and over and over again in my time in poli-
tics, the lack of accountability.

The sixth key finding of the SAGE Commis-
sion was, “Insufficient utilisation of checks and bal-
ances.” And you can refer to whether it is the Audit
Committee, the Internal Audit Committee; it could be
the Public Accounts Committee of the House of As-
sembly, but any one of those committees. And | think
the Honourable Member from constituency 5 referred
to that briefly. If the rules are bent or broken and there
are no consequences, then that insufficient utilisation
of checks and balances just becomes manifest in a
larger and a larger and a larger extent, and then you
have a real significant problem that you cannot fix and
you just keep making excuses.

The seventh key finding of the SAGE Com-
mission was “Lack of effective performance manage-
ment systems.” Well, that was identified again in this
report here very clearly by what we have read and
what we have heard so far today.

The eighth, “Lack of performance culture.”
And this goes back to leadership, Mr. Speaker, but it
also goes back to the fact that . . . and | am sure that
Members of Parliament are aware from their time as
Ministers, or their time serving the people who elected
us ... we know where poor performers are trans-
ferred within government and given a good reference
to be transferred! So, Mr. Speaker, clearly, there is a
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lack of performance culture and we just continue to
manifest it to a larger extent because poor performers
are rewarded and high performers are not rewarded,
Mr. Speaker. And that was identified by the SAGE
Commission and now by the Efficiency Committee.
So, what is new under the sun?

Mr. Speaker, the ninth thing is “Internal ser-
vices are weak.” Well, yes, we have talked about that
here in the House. And I think it was referred to subtly
in the Efficiency [Committee] report and you can look
at it. The Efficiency [Committee] report clearly talks
about IT is weak. Another area we have talked about
many times is human resources. So that was identi-
fied by the SAGE [Commission] and we have identi-
fied it again.

The tenth thing, Mr. Speaker, “Effective poli-
cies exist by are not utilised.” We make excuses why
we do not use the code of conduct for Members of
Cabinet, or the employees of the government, no mat-
ter what area they are in, Mr. Speaker. So, here we
are today. We are dealing with an Efficiency [Commit-
tee] report. But, clearly, the SAGE Commission has
said most of these things, or all of these things, and
we are back in the same place.

And, Mr. Speaker, what | find interesting
about it is that the SAGE Commission cost very little
to the public purse. It was done by people generally
outside of government, with the assistance of those
inside the government to answer questions. Whereas
this report, we know has cost at least $122,000, Mr.
Speaker.

Hon. Wayne L. Furbert: Point of order, Mr. Speaker.
The Speaker: We will take your point of order.
POINT OF ORDER

Hon. Wayne L. Furbert: The SAGE [Commission]
collected no money; we collected $12 million.

Hon. Michael H. Dunkley: Mr. Speaker, that point of
order does not refer to what | was just saying, be-
cause | did not criticise that. | accepted that, Mr.
Speaker. | already talked about the $12 million that
was collected.

So, Mr. Speaker, if the Member would just
listen a little more closely, | will get into more detail.

But here is the crux of one of the challenges
that we face as politicians. We learned pretty much
after the fact that this report cost $122,000. And be-
cause of questions asked by my honourable col-
league, Patricia Gordon-Pamplin, we learned that the
chairman was paid $70,000. And that upset members
of the public. Why, Mr. Speaker? Maybe not because
of the amount paid, but maybe because of what | have
said about indicators about what takes place within
government and transparency; that those details were
not put out when the Committee was formed, or when

the report was tabled in this House. They only came
out with questioning, Mr. Speaker.

And, Mr. Speaker, let's face it; perhaps more
now than in the recent history of Bermuda what we do
is under a microscope, a very acute microscope. And
what we get paid as legislators is under that acute
microscope, because people are under pressure in
many different areas. But what | have also come to
understand is that, while people will be under pres-
sure in certain areas, if we as the Members they
elected to this House explain to them why we are do-
ing something, how people are going to get compen-
sated, then more often than not there is an ac-
ceptance of what has been done. But with this report
there is another example of a report being done, very
little talk about any costs, and when questions are
answered the costs come out. But all through this pro-
cess we hear people saying, We're not getting paid for
this; or, We’re not getting paid enough for this report.
It goes against the grain of what the public expects to
know, and has the right to know, Mr. Speaker.

Now, let me be very clear. | support people
getting paid for the work they do. But in this world
where accountability is at the highest level it has
been, and it is only going to get higher because of
transparency and because of compliance and be-
cause of things we have done, rightfully, as Members
of Parliament, such as PATI [Public Access to Infor-
mation] legislation, when we talked about forming the
Committee we should say, And this is what it is going
to cost to get it done, and this is what we are going to
compensate people to do it. There is nothing wrong
with that.

[Inaudible interjection]

Hon. Michael H. Dunkley: And | hear a Member from
the other side saying “We always do that.” But in this
case it was not done, Mr. Speaker.

Now, Mr. Speaker, since my honourable col-
league asked the question, and we have learned that
the chairman was paid $70,000 and four other mem-
bers were paid from $20,000, $7,500, and $24,500, |
think it is prudent for the Honourable Minister (now,
the Honourable Minister) to be able to say how those
fees were arrived at and who made the decision on
those for true accountability and transparency, and
hopefully acceptance about it, Mr. Speaker, because
there was one person who works outside the remit of
the civil service who was not paid for sitting on the
Committee and | think there needs to be some more
understanding of that, Mr. Speaker.

So, | made those comments about the cost
because everything we do within the corridors of try-
ing to have the best government possible should be
done by being efficient and cost-effective at this time,
especially since we continue to owe significant
amounts of money to people we borrowed from to
keep going.
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So, Mr. Speaker, let me get into some of the
specifics of the report. What | found quite interesting
about the report was that there was a great deal made
about the “drawer” and the uncashed cheques sitting
in the drawer. Before | make more comments on that,
in the report, Minister, it says on page 6 that $330,500
of uncashed cheques was found in the drawer. How-
ever, in the handout we found on our desks today, Mr.
Speaker, that is now $354,972. So | just question the
difference in those two numbers. | am sure the Minis-
ter now has an answer for that. But what is interesting
about that, Mr. Speaker ... and | have to agree with
the Honourable Member who spoke before me, Mr.
Burgess. . . it is good, but it is sometimes a bit con-
cerning when | agree with my honourable colleague
who we disagree with quite often. But, he was very
strong about what he thought should take place. And |
support that 100 per cent.

As somebody who has been involved in busi-
ness and running organisations for some time, | found
it unbelievable that for 13 years cheques could sit in
the drawer and nobody has opened the drawer or
come up and identified the problem. Or maybe the
desk was sitting in some abandoned office some-
where, Mr. Speaker. Stating that over $330,000 of
cheques was found in the drawer, and that we have
cleared it up, is good. But, what this report does not
clear up, and what this Minister did not say today, is
how we ensure that this problem does not happen
again. Because it gets back to what the SAGE Com-
mission said, it gets back to what many of us say all
the time when we speak, it gets back to this report,
there is a lack of accountability. It gets back to poor
leadership. It gets back to poor internal control and
the checks and balances that we need, Mr. Speaker.

So, | want to know from the Honourable Minis-
ter how we have changed so that will not take place
again. And | think it is important for the public to know
what | said when we started off. We had many, many
strong people working within the civil service. But one
thing you hear from people we were elected to serve
is that no one ever gets fired in the civil service. | am
not calling for someone to get fired. What | am calling
for is accountability. And when somebody says to me
no one ever gets fired in the civil service, that is a real
perception that they have. And issues like this contin-
ue to foster that perception. So, give the Minister and
the Committee credit for finding a real challenge. But
tell us, the people of Bermuda (maybe not the Opposi-
tion up here today, but tell the people of Bermuda)
how they can feel confident it will not happen again,
because there are many other desks within govern-
ment that could have those drawers that do not get
opened. That is the real key, Mr. Speaker.

We need to prove to the people of Bermuda,
other than coming up here and having these good
debates, that we have made some decisions, steps
have been taken, accountability is in there, we have
come to the bottom of the situation, and how we are

going to ensure that those civil servants, the small
minority of them who do not do things in the right way,
have been dealt with and how we can move forward.
That is a very important point, Mr. Speaker. And un-
less we deal with that we are going to be talking about
that over and over and over and over again.

So, how have things changed to get account-
ability?

Mr. Speaker, it talks about the big issue of
overdue accounts. Now, the world in which we live
changes at a fast pace, and sometimes it is hard for
us to keep up with it, because as soon as we do
something a couple of other things pop up and we
have to do something to deal with those things that
popped up overnight. But the fact of the matter is, with
accounts receivable it is your money, you have got to
get it. Whether it is government, whether it is a busi-
ness, whether it is a friend you lent money to, you
have to go get the money. And | have a problem with
the way we have started to deal with accounts receiv-
able generally throughout Bermuda, because with a
lot of businesses now, if you owe them money, they
cut your services off.

| was away a couple of weeks ago, and all of
a sudden, someone staying at my house said Your
phone is not working. Do you want to report it? So, |
called up to report it, and they said, You haven't paid
your bill, we're cutting you off. Well, wait a second! |
have not—

[Inaudible interjection]

Hon. Michael H. Dunkley: The Minister says what
company? | am not saying which company it was. But
he might be correct.

But Minister, | had not received the bill. | had
not received the bill online or in the mail. But | was cut
off. And | only owed the last month. That is ridiculous!
They cut your service off, but they still do not have
their money. So they are not going to lose any more
money if |1 do not pay them, but they are not going to
get that money if they cut you off. It makes no sense.

With accounts receivable we have to be talk-
ing to each other about it to get money. And that is
what government has to do. Government can make
sure that we have our systems working so if | owe
money to Public Works, for example, and | go to try to
licence my car down at TCD, they can say, Okay, Mr.
Dunkley, you owe Public Works money, but TCD is
cutting you off for that. And that is all well and good.
But you still have to have that personal relationship
with people to make sure they pay their bills, Mr.
Speaker.

And | do not care who you are, especially in
the government, we need to be chasing these people.
And | can tell you, in my business the CFO is calling
all the time, all the time, because if you do not reach
out you are not going to get the money. That is just
the way it is. One reason is that people may not be in
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a position to pay it; and two, they figure if you don’t
chase them, they are going to put it off and use it for
something else. And therein lies the problem.

Now, Mr. Speaker, clearly, as Members of
Parliament we should lead by example. | am sure
there are former Members of Parliament, current
Members of Parliament, who owe money to govern-
ment—significant money to government.

[Inaudible interjection]

Hon. Michael H. Dunkley: The Honourable Minister
says | am meddling. No. | am telling the truth. | know
for a fact that there are Members in this House in
Cabinet, who owe money. Pay your bills!

[Inaudible interjections]

Hon. Michael H. Dunkley: Oh, | am not going to say
it on the floor of this House. | will speak to the Minis-
ter. | am not going to name names.

[Inaudible interjections]

Hon. Michael H. Dunkley: | am not going to name
names, Mr. Speaker. | will speak to the Minister, be-
cause if we are going to come up here and we are
going to say that we need to be more efficient, we
have to live by it ourselves, Mr. Speaker.

[Inaudible interjections]

The Speaker: Talk here; talk to the Chair.

Hon. Michael H. Dunkley: And Minister, it is not you.
[Inaudible interjections and laughter]

Hon. Michael H. Dunkley: So, Mr. Speaker, if we are
serious, it has to be all the way through to the core.

So, Mr. Speaker, overdue accounts ... what
was that old commercial? EF Hutton: It has to be done
the old-fashioned way; somebody has to be on the
phone. You can only send so many notices; you can
only cut people off. But the reason why in businesses
... let's face it. Every business—and it should be
government—has to write off money every year be-
cause they cannot collect money from some of their
people. Maybe the business has gone out of business
and they could not collect all of the money before they
went out of business. There are circumstances you
could consider somewhat acceptable, but it still hurts.
And others, they just have not done a good job of col-
lecting the account and eventually they have to write it
off. That is normal. But in the government, we have
seen where that overdue account is way too much,
and we need to do a better job.

People cannot take the government of Ber-
muda for granted. They need to pay their bills, be-

cause if they do not pay their bills then every one of
us has to struggle more to pay taxes that other people
have not paid, Mr. Speaker. So overdue accounts is a
matter of doing it the old-fashioned way—you have
got to go chase it. Because money is not going to run
to you, Mr. Speaker.

Now, Mr. Speaker, in regard to another one of
the main points that jumped out at me in this report,
which was the IT systems within government. One of
the things we were hamstrung with in the OBA was
we had so many challenges we had to deal with. We
were trying to control the deficit and our debt, and we
knew that IT systems had to be enhanced, but when
you look at the size of the Bermuda government and
how you tie them all in, it is going to be a significant
investment.

And | think, Mr. Speaker, that we are probably
getting closer to the period, if we can balance the
budget where we can look at a plan to tie these sys-
tems in so they can talk to each other, to make us not
only more efficient in collecting money, but when a
system as big as government can talk to each other,
which has been identified as a real problem, and
probably contributes to the real lack of accountability
that we have, we are in a position to, | think look at a
system where everything can talk in a real-time situa-
tion. And that is important. But we need to look at it to
make sure that we get what we expect, we get some-
thing that is cost-effective, and we get something, Mr.
Speaker—and this is important when it comes to
technology—that is not going to be outdated when it is
implemented, because technology is moving quite
fast, and systems move quite fast, Mr. Speaker.

So, | support good IT systems. But it has got
to be done with an approved budget in mind and it has
to be a system that has some lifespan to it and can do
the job we are trying to do. So | look forward to the
Government looking to see how we can become more
efficient in that way so systems can talk to each other.

Now, my honourable colleague from constitu-
ency 5, who spoke before me, also talked about addi-
tional staff. And we agree again on this matter. | had
better sit down, because | can't agree with the Hon-
ourable Member three times in one day; twice is
enough.

[Inaudible interjection]

Hon. Michael H. Dunkley: But, Mr. Speaker, addi-
tional staff does not necessarily solve the problem. |
found in my time in business, and just in organisation-
al structures, that if the structure is inefficient, if the
structure lacks checks and balances, hiring all the ad-
ditional staff in the world is not going to help you with
that challenge. You will just bring more people in and
have the same challenge as you go forward. So, be-
fore we hire additional staff, we need to make sure
that that system that we have, that organisational
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structure that we have, is effective and doing what we
expect it to do.

As we have seen in reports from the Efficien-
cy Committee, by the SAGE Commission and other
things like that, Mr. Speaker, people are becoming
complacent in their job in government because they
are not rewarded for their initiative, or there is a lack
of accountability in dealing with the challenges we
face. So | do not support the hiring of new staff, un-
less | can be assured that the structure that they are
going into is going to do the work that has to be done,
Mr. Speaker.

So, therein, Mr. Speaker, is a compilation of
my thoughts on this Efficiency [Committee] report that
has been tabled and debated here today. | want to
thank the Minister for giving us an opportunity to de-
bate this. | also want to just commend the Opposition
Leader for setting the tone of the debate afterwards,
because | thought he was quite comprehensive in
what we have to deal with.

Mr. Speaker, | think what we all can contrib-
ute, as | wrap up, is that many of us have served in
ministries before. So we have an inside knowledge of
how those ministries work and the challenges they
may face, and the good things about what is done
there, Mr. Speaker. So if we can leverage that to get
where we need to go, we can see some big improve-
ments. | think overall there are thousands of workers
in government who go to work every day, show up
before time, put their work in, and are very conscien-
tious about what they do. But many get frustrated from
time to time because there is a lack of accountability,
there is a lack of decision-making and getting back to
them. And that takes away from their ability to want to
move on to the next piece of work and get it done. We
need to support them with the framework that at least
they know when they identify something it is dealt with
in the most appropriate way and not pushed some-
where else, or an employee who causes a problem
and is not transferred to another department with a
glowing reference, Mr. Speaker.

So, Mr. Speaker, thank you for the opportunity
to contribute this afternoon.

The Speaker: Thank you, Honourable Member

Does any other Member wish to speak?

We recognise the Honourable Member from
constituency 2. Honourable Member Swan, you have
the floor.

Mr. Hubert (Kim) E. Swan: Thank you, and good af-
ternoon, Mr. Speaker.

The Speaker: Good afternoon to you.
Mr. Hubert (Kim) E. Swan: If | could make a contribu-

tion to this motion, | would be grateful. And good af-
ternoon to the Acting Speaker.

[Mr. Rolfe Commissiong, Acting Speaker, in the Chair]

The Acting Speaker: Good afternoon, sir. You may
proceed when you are ready.

Mr. Hubert (Kim) E. Swan: First of all, | would like to
express my appreciation to the Minister who present-
ed for bringing this Efficiency [Committee] report to
the House. It has been a good tone, by and large, with
the debate thus far. | think all appreciate the im-
portance.

| would start off my contribution to this debate
just to say that where there is a little bit of deviation it
has become a little bit of a political hot potato to talk
about the $122,000 that was spent . . . that the Com-
mittee spent. But if we boil it down to debt collection, if
a debt collection agency had to recover monies for
any business in this country today, and they would be
able to realise during their time of scrutiny $12 million,
| am sure any and every business, including the gov-
ernment, would be very pleased and consider that
contribution heroic. And | cannot think of any other
business around today that would not be very pleased
with the work of an Efficiency Committee that was
able to realise half a million dollars in return, a hun-
dred thousand dollars that they did not have on their
books that is going to go to the income side.

So political fallout being what it may, it is easy
to concentrate on the $122[,000], but undervalue the
$12 million. And dare | say | just felt it necessary to
point that out and put it into real terms. And if a person
were to take the amount that is paid a Junior Minister
and attribute it to the actual task that that Junior Minis-
ter was doing, notwithstanding comments that were
made about policy versus actual workings, the work-
ings of that Committee were the works of someone
who would be in the field of audit. And the Honourable
Member who speaks in finance in this regard just
happens to have a skill set that is only available in this
House to one or two other people.

There are only a few people in this House that
have the qualifications that the Honourable Member
has who could attribute that amount of time. | am look-
ing at one down the end; and when that Honourable
Member was working he may not have had the time to
be able to do that actual amount of work, but has the
skill set to do that work. And it would be a determina-
tion that they would have to make as to whether or not
they would do that for remuneration or not.

So let us really be fair in looking at the work
that was done in that particular sphere. Not just any-
one in this Legislature would be qualified to do that.
So, with that in consideration, to see the return of $12
million, let us not underestimate how significant that
is.

Now, | am going to roll back the time and look
at when | first came into this Legislature, and reflect
on a previous debate in another place, when | called
on many occasions . .. and we did not have Hansard
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then, and down there | don't think they have it now,
but it might be coming—

An Hon. Member: They have it.

Mr. Hubert (Kim) E. Swan: | called for internal audit.
Internal audit did not exist in this country in the early
2000s. Internal audit did not exist.

Today, as we look at the work of this Efficien-
cy [Committee], some of which was able to be re-
deemed but fall under the remit of internal audit. And
as we have the report that looks at departments talk-
ing to each other, many years ago | ran a government
department for eight years. So | have had some expe-
rience with audits annually, and what is required. That
is why with having successfully undergone that pro-
cess between '85 and '93, when | became a legislator
| saw the value internal audit would have in particular
in an area such as health care, the debate in which |
was making those comments. At that time, like now,
health was the biggest government department. So it
requires some scrutiny.

And | will say this: It did not hurt that | was
teaching someone who actually had a skill set in in-
ternal audit and shared with me the benefits.

Let’s fast-forward to 2019. Well, you now can
look at the Budget Book. When | first entered the Leg-
islature 20 years ago, calling for internal audits to be
functional within a particular area, now internal audit
has its own head in the Budget Book. | think it gets
$1.4 million. And what we need to do in the spirit of
efficiency is ask ourselves if we are getting the best
bang [for our buck], because | remember when | had
to answer to chairmen and deputy chairmen of
boards, they used to say we were the quango charged
to make its income equal its expenditure on operating
costs. They said if it was not coming in in income,
make sure you trim your sails accordingly. They used
to charge us with that.

And at that time, | remember quipping, after
being in government in a quasi-civil service for a
number of years that, shucks, my name should be
“Accountant General” because everything that | re-
ceived in my area was made payable to the Account-
ant General. And even back then (talking about 30
years ago) there was great difficulty between man-
agement of the accounting style of revenue account-
ing, versus the reporting style of expenditure account-
ing who | dealt with in Works and Engineering. And
they had a different methodology and the two would
be oil and vinegar when it came round to audit time
because in order to get audited your income had to be
signed off by one and then getting the revenue ac-
countant mind-set to reconcile with an expenditure
accountant. It could take a little bit of horse trading
and time.

| am saying all of that to say this: In this mod-
ern age no one is arguing for internal audit; it exists.
And if anyone needs to take (with no disrespect to the

department) this report to heart, it is the head of which
this very mandate falls under—a head that did not
exist in 1999 and 2000, but exists today. And it is
Head 92, it comes under Non-Ministries. It is on
[page] B-30, if you still have the Budget Book. It did
not exist way back when.

And let me say this: during the times when
this country boy was calling for the need to have some
internal audit to have some checks before it went to-
ward it, government’s expenditure was only around
half a billion dollars. It's up to a billion dollars today.
So there has been great growth, and our economy
has grown likewise. We all know about the boom peri-
ods between 2000 right along up to the time of the last
big recession came about.

So, | really want to just make the contribution,
Mr. Acting Speaker, that arguments can be made for a
lot of different things. There is easy political hay to be
made when you focus on the remuneration angle of it.
But | urge persons who look at it to look at the ex-
traordinary yields that were made by the workings of
the Committee. And | am sure there are persons who
would know that, had that been farmed out to firms
that do that kind of work on a daily basis, it may or
may not be quite more considerable.

So that is my contribution on this particular
efficiency. Efficiencies are certainly a way in which we
must go, going forward. It is a huge step in the right
direction, and a huge boon for government to be able
to have had that type of yield when the Committee is
working. But we certainly need to take on board that
the mind-set that will allow a cheque to sit in a desk
yesterday needs to be addressed today and tomor-
row. And that cannot go unnoticed. And that has to be
looked at going forward as we look at ways to make
ourselves more efficient and more economically viable
in that area.

I will say this, Mr. Acting Speaker, in that as
we look at government efficiencies, this area looked at
all of those areas that fall strictly under the remit of the
government realm. Government has a large realm
which also includes quangos that once had their
cheques made out to the Accountant General, as |
mentioned, that now are scattered around. And effi-
ciency for government extends beyond where this re-
mit has looked. And there is a wider scope that could
be looked at when it comes to efficiencies as well.
Thank you, Mr. Acting Speaker.

The Acting Speaker: Thank you, Member.

The Chair now recognises the Member from
constituency 23. Mrs. Gordon-Pamplin, you have the
floor.

Hon. Patricia J. Gordon-Pamplin: Thank you, Mr.
Acting Speaker.

While | have sufficient information in my
presentation to go directly to it, it would be remiss of
me if | did not take the opportunity to refer to the
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comments that were made by the Honourable Mem-
ber who just took his seat, from constituency 2. | say
that because everybody in Bermuda, knowing that you
have got to take money out of your pocket to pay tax-
es, wants to see that those tax dollars are being spent
efficiently. Nobody has a problem with that. Efficiency
should be the hallmark of any good government re-
gime. So we understand that.

But for the Honourable Member to try to justify
the fact that the Honourable Member who was a Jun-
ior Minister in the House was paid additional money to
the tune of $5,000 per month for a 13-month period of
time ... sorry, 14-month period of time, totalling
$70,000 in addition to his parliamentary pay, in addi-
tion to his Junior Minister pay, and to say, Well, they
brought some money in, $12 million he brought in . ..
(I don't know whether they actually collected or it was
identified, but there is $12 million identified), and,
therefore, that was a job well done. Well, let me say,
Mr. Acting Speaker, that | looked at the terms of refer-
ence.

What were the conditions of the appointment
of this particular Committee? It is very clear, if we go
to page 1 of Appendix A, which was the Terms of
Reference dated March 7" 2018, which indicates it
was a correspondence by the Premier which shows
the Terms of Reference for the Efficiency Committee,
shows the purpose of the Efficiency Committee, the
Authority, the Term, the Membership, the Tasks of the
Efficiency Committee, the Outcomes, the Meetings,
and the Amendments, Modification or Variation.

Mr. Acting Speaker, the meetings, if you look
at the bullet points, there were four bullet points in the
original documentation, we now see a manuscript
which has been put in, which is penned in (on my
copy, at least), which says, Committee members will
be remunerated at the rate of (blank) dollars. That
was not included in what the Premier had initially put
in, because had it been, it would presumably have
been there in typescript. So, the fact that it came in
after the fact . . . | just had an issue with that.

If there was going to be a million dollars paid
to this Committee while it was in operation, say so!
Include it in the terms of reference, and that way eve-
rybody knows the premise under which we are operat-
ing in order that everything is open and transparent.
Nobody rejects the idea that some people want to be
paid. But this particular report and this particular
Committee did not start off, in my estimation, in an
appropriate light that put it under the sunshine of pub-
lic scrutiny. You don't put in something after the fact in
a manuscript that was not part and parcel of the origi-
nal Appendix A (page 2); that was not part of the orig-
inal Terms of Reference. So let me just make a point
of that.

Before | make Members confused, one of my
Members has just admitted that they actually wrote
that comment in. It was not there—but it ought to have
been there if that was the intent.

[General uproar]

Hon. Patricia J. Gordon-Pamplin: No, | read the re-
port.

[Inaudible interjections]

Hon. Patricia J. Gordon-Pamplin: Oh, | read the
report. | read the report, and | am looking at what |
have in front of me.

[Inaudible interjections]

Hon. Patricia J. Gordon-Pamplin: But, that ought to
have been . . . | just saw the confusion on the honour-
able Clerk’s face, so | then had the clarity that what |
am seeing in black and white in front of me was
handwritten in after the fact, and | apologise for that.
But what has been handwritten should have been
there! It should have been there, because if you are
going to constitute a committee, embody and empanel
a committee, you should have the full terms of refer-
ence. And it was not there; it was missing.

So, that is point number one.

Point number two, Mr. Acting Speaker, the
report itself. Now, | know that my honourable col-
league from constituency 10, Honourable Member
Dunkley, had indicated that our leader had set the
appropriate tone for the debate, and therefore was
very pleased that the way the debate had gone on
was appropriate. But | am going to be as straight up
as you have always known me to be, Mr. Acting
Speaker. And what | see here is that when we look at
the Efficiency Committee membership, and we look at
the responses that were provided by the Honourable
Minister when we asked about the costs relating to it,
the Efficiency Committee was:

e Hon. Wayne Furbert [JP, MP], [Junior] Minis-
ter of Finance, the Chairman, who was paid
$70,000.

Cherie-Lynn Whitter, Permanent Secretary of

Government Reform, was paid zero. Presum-

ably her government salary was deemed to be

sufficient and this being part of her job.

e Tina Tucker, Director of Budget, got ho mon-
ey.

e lanthia Fox, Senior Management Consultant,
got no money.

e Edward Ball Jr., BPSU Representative, got no
money.

e Glenn Simmons, BIU Representative, got no
money.

An Hon. Member: He didn’t get any money.
Hon. Patricia J. Gordon-Pamplin: He got no money.

[Inaudible interjection]

Bermuda House of Assembly



Official Hansard Report

5 July 2019

1991

Hon. Patricia J. Gordon-Pamplin: He got no money.
[Inaudible interjection]

Hon. Patricia J. Gordon-Pamplin: He got no money.

e Senator James Jardine [JP] was paid

$24,500.

e Mr. Richard James was paid $20,000

o Karamoko Darrel-Dickens, who is a govern-

ment IT Representative, | don’t know

whether that says he was an employee of the
government, because | do not know the gen-
tleman, was paid $7,500.

Now, one looking at the member who chaired
this Committee, who, as | said, was a Government
Junior Minister, you just have to question. There are
one, two, three, four, five, six, seven, eight, nine
members of the Committee, and of those nine mem-
bers of the Committee, four members were paid and
the other members were not. So one declined the sal-
ary.

So the question in this situation is that there are
some people—and | wish to applaud those people,
Mr. Acting Speaker—who believe that there is some-
thing to public service and commitment to country that
they are willing to do what they should for the better-
ment of the country. It is not something that we should
be looking at to see how we can create additional sal-
ary for somebody. Perhaps at the time there was not a
Cabinet position available so there needed to be extra
money, it would appear, so that there was supple-
menting of income for individuals. | don’t know if that
was the reason, but it appears so to me. That is my
opinion.

POINT OF ORDER
[Imputing improper motives]

Hon. Wayne Caines:
Speaker.

The [Member] is imputing improper motive.
That is conjecture; it has absolutely no basis in fact.
And it is actually just improper conversation about him
needing the salary. It is just not proper conversation.
We have to literally ... when we are making these
decisions we have to stick to the facts, we have to
make sure we are doing and conducting ourselves . . .
he might need the money, he needed it . . . that is just
not proper—

Point of order, Mr. Acting

The Acting Speaker: Thank you, Minister. You have
made your point. | would also just advise that we stay
away from imputing motives in that way. Thank you.

Hon. Patricia J. Gordon-Pamplin: Certainly, Mr. Act-
ing Speaker. And | certainly did not intend to impute
improper motives. | said it was my opinion. And that is
what has come to us by people observing from the
public and the comments people have made.

| find it difficult to refute the observation that
others have made in the absence of any further infor-
mation, because this was not included in the original
terms of reference. So it just makes one question
what initiated that necessity.

So let me just—

Hon. Zane J. S. De Silva: Point of order, Mr. Acting
Speaker.

The Acting Speaker: The Chair recognises the Minis-
ter.

POINT OF ORDER
[Misleading]

Hon. Zane J. S. De Silva: The Honourable Member
asked a question, and | think she is misleading the
House when she asks the question, is what led to the
compensation for this particular member. Well, cer-
tainly the Honourable Member will know that there
was work that was completed. There is no doubt as to
what work was done by this Honourable Member.
None whatsoever.

Hon. Patricia J. Gordon-Pamplin: | am not sure
what that point of order was, Mr. Acting Speaker. But
never mind.

Let me move on. Let me look at efficiency, Mr.
Acting Speaker, efficiency—finding a better way to do
a task, saving time, money and resources on a sus-
tained basis. So, if you find a drawer that is full of
cheques for $353,000 that have been sitting there for
varying periods from 2006 (I think the Member said)
... for the last 13 years, is that something that is sus-
tainable? Are you going to open a drawer somewhere
else and find cheques somewhere else?

That is not efficiency. That is uncovering in-
competence, poor work ethic. Nobody who is going to
get a cheque coming into them is going to take it and
stuff it in a drawer and leave it there for 13 years.

Something is wrong! Somebody who has a fi-
duciary responsibility is not fulfilling that responsibility,
either to the taxpayer or to government, as that is their
employment terms of reference. They are expected to
follow the rules that overlie what civil servants are re-
quired to do, the terms of their employment, to say
that when you get a cheque you either deposit the
cheque in the bank. If you deposit the cheque and it is
returned with insufficient funds, you do the necessary
follow ups. This is just basic efficiency ... I'm sorry,
basic accountability.

This is not efficiency; this is incompetence.
That is what we are looking at. We are looking at how
can we be more competent to make sure that money
that is due to the government is collected. And it is not
the Minister to do it. This is not a criticism of the Minis-
ter, or any Minister in any department at any time. It is
not the Minister to do it. That is what we have the
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4,000-odd members that the Honourable Member al-
luded to earlier in his report. We have civil servants to
do this. And the civil servants have an obligation to
follow their duty. So they should be doing that.

This report was unfortunate, to me. It made |
think 19 or 20 references, as | went through, to the
SAGE [Commission] report. Now, if one is looking at
an efficiency report, and we know that the SAGE
[Commission] report and the CARTAC report and oth-
er reports were done on the premise of government
efficiency, it would seem to me that rather than trying
to reinvent the wheel, have a broad brush to try to
cover the waterfront, throw all sorts of things up
against the wall to see what sticks, it would seem to
me that you would start with a report that had already
identified areas of efficiency, highlight those areas and
see how we can enhance or implement things that
have already been suggested.

This report, Mr. Acting Speaker, is not one
that . . . it certainly is not one that is going to go down
in the annals of history as being a literary work of art.
That | can say without fear of contradiction. There is
significant repetition. This 44 page report could have
been précised down to about 20 pages of effective
writing. So quantity of verbiage does not equate to
quality of reporting.

[Desk thumping]

Hon. Patricia J. Gordon-Pamplin: There is signifi-
cant duplication, significant duplications in this report,
Mr. Acting Speaker. And | believe that any Minister
. .. and the Minister of Finance agrees with me, to the
point that he is stomping his feet. And | applaud that,
and | appreciate that because | think he appreciates
the fact that when a job is meant to be done we have
to do it. .. if we are talking about efficiency, we have
to do our job efficiently.

We cannot . . . | mean, reading this report was
almost like “Groundhog Day.” Like, reading it, reading
it, reading it; like | read that yesterday, | read that the
other day. | went back and eventually | went through
my report, Mr. Acting Speaker . . . if you see the num-
ber of times | ran a red line through the pages be-
cause it was duplicated; | had seen that before. And,
really, it could have been far more efficiently present-
ed. So it is not something of which . . . the work is not
something of which we could be particularly proud.

Now, | think that if we had honed down and
instead of coming up with a broad recommendation
that says Let's do some more work in this area, and
let's appoint some more committees, and let's do this
and that, what we could have done was asked, What
do we have? How can we work with what we have?
How can we implement some of these? And what is
the impact of that?

Now, that may not have collected any money,
certainly would not have collected the $350,000 of
cheques of revenue that had not been received by the

government. But that was not the purpose of this
Committee. This Committee was not looking at reve-
nue collection. It was looking at efficiencies of gov-
ernment. There is one very, very valuable point that |
saw in this report. And that was the extent to which we
can utilise—

An Hon. Member: One?

Hon. Patricia J. Gordon-Pamplin: There was one
out of 44 pages in the Executive Summary.

There was one that said we could utilise a
central system that every person who owes money to
government should be in that central system so that
when the account receivables is generated, and that
money is satisfied by way of payment, it is checked for
all to see.

So, irrespective of the department, the con-
trols relating to the actual accounting could be central-
ised and ought to be centralised. And that would be
efficiency, so that you do not have to stop and consid-
er, Do | have to go up to the Tax Commissioner’s of-
fice? Have | paid my payroll tax? The social insurance
is over there. Land tax is over there. Something else
is somewhere else. You don't have to go through all of
those different departments TCD, everything. One
central location.

But we cannot do that effectively until we are
able to have independent identifiers, either by busi-
ness or by individual, so that we know that if Pat Gor-
don-Pamplin owes land tax, payroll tax, and social
insurance, then Pat Gordon-Pamplin identifier, 1-2-3-
4-5, should be able to pick up in the system when you
go in to see, this is a new charge, this is something
that is owed, and, therefore, when we receive money
the money is able to be put against it. And this actual-
ly helps the taxpayer.

The taxpayer himself will have the opportunity
now to be made aware, when he goes in to govern-
ment . . . you know, it is one thing to say that eventu-
ally it is going to catch up with you, and when you go
to TCD you can't licence your vehicle. But you know
when you go in to pay your social insurance that that
agent who is dealing with you, that cashier can say,
Ms. Gordon-Pamplin, you also owe here, here, here
and here, and realise that there are other things that
may be implicated as a result and, therefore, you may
be at risk. That way you have it all in one neat pack-
age. That is efficiency. That would be in one fell
swoop, people would know exactly what they owe and
how much they need to pay, and how their money can
be allocated. So that is efficiency. And that is some-
thing that | can appreciate, because that was recom-
mended in the report.

One of the things that was very clear in this
report was that the Minister indicated that we could
not do everything that they tried to do in one fell
swoop. And, as | said, it means that you are going to
start looking at other things and go back and have a
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continuing exercise to try to continue to collect money.
It is the money collection that seems to be the basis of
this report, not the efficiency side of it, the money col-
lection. What we might want to consider doing to get
in that money collection is, we might want to start out-
sourcing some of that, because if we look at what the
shortcomings, in terms of the staffing and the work
that is required in the Office of the Tax Commissioner,
and they do not have the follow-up capabilities.

They are the ones who have to initiate the
charges to say that this person is delinquent. Then
they have to send it up to the Attorney General’s
Chambers. You have to go through the debt collection
process and what have you. If this is outsourced to an
agency, and that agency has a fee, even if it is 20 per
cent, if they are getting 80 per cent of the outstanding
balance it is better than getting 100 per cent of noth-
ing. So 80per cent of something is better than
100 per cent of nothing.

| think that we need to start to look, if you
want to be efficient, to not try to put further work on
the office of the Tax Commissioner, which is already
being stifled by the workload they currently have. But,
rather, you can outsource some of that.

We have sufficient collection agencies. There
are collection agencies that | believe have already
proven their worth in that particular industry who can
be called upon. And there might even be new ones
that will come up, maybe a new entrepreneurial op-
portunity for somebody to say, | am going to cause a
company to be formed, and have competent people in
this company and | am going to approach government
to offer our services to do their debt collection. That is
one way of making sure that the Tax Office can then
continue to do the work that they are accustomed to
doing and that they ought to be doing.

Now, collections is something that is very dear
to my heart. | say that because as a bill comes in, not
everybody has the ability to say, | got my phone bill
today and, therefore, | am going to go on the comput-
er and pay it tonight. Not everybody has that capabil-
ity. But, when you cannot pay one month, it is going to
be very difficult to pay two and then three. And it is
under that guise you have things like tenant delin-
guencies that occur. You can't pay one month’s rent;
you can’t pay two. And once you get two months be-
hind it is going to be virtually impossible, and eventu-
ally you throw your hands up in despair and say, You
know what? | don't have the money; | am just not go-
ing to pay anybody anything. And before you know it,
you are a perennial client walking in and out of the
debt collection agency.

So, nobody wants to be in that situation. But if
we can manage what we do in an efficient kind of
way, then we can find that many of our people, with
proper guidance and financial . .. and this is one of
the things that is key as well, having financial instruc-
tion, financial education, so people can understand
what it is that is required of them in order to be able to

make ends meet. It is easy for people who get a
paycheque every month and pay their bills every
month. There is some left over sometimes. But maybe
next month they don’'t have any left over, and they
know they are going to have enough the following
month and, all in all, it is going to balance. This is how
government accounts work. We know that we are go-
ing to receive a certain amount of money, we are go-
ing to pay out a certain amount of money. Some
months we are going to be short, some months we
are going to be a little bit over. But in the overall
scheme of things the ideal objective is to make sure
we are balanced. And in that light, with that balancing
function, that is the ideal; that is the ultimate. That is
the Nirvana.

What you do not want to see is that people
will look at government as being their creditor of last
resort. So they pay for their vacation first, then they
pay for their sushi, and for whatever else they want to
pay for, and, Oh, | forgot | have to pay this payroll tax.
Or, | have to pay this social insurance, and what have
you. And as an employer to the extent that you are
delinquent, it is not just impacting you or your financial
situation, it is impacting those employees who have
worked for you, sometimes for years. And when they
are ready to retire there is no money there in the so-
cial insurance part for them to start to collect what
they ought to have been entitled to because they have
already paid.

If there was an efficiency to be gained, it is a
methodology by which we could ensure that those
types of things that are people-related are centralised.
And | say that so that you don’t have to worry about,
Am | going to get my pension at the time that the pen-
sion is ready to come?

And, talk about efficiency, | have said this in
this House, and | will say it until | am blue in the face
and until the day | die—tell somebody in the Social
Insurance Department that when people turn 65 (tak-
ing about being efficient) let them know so they do not
lose money by not being able to get their pension
cheque on time. | have said that before, | will continue
to say it!

[Inaudible interjections]

Hon. Patricia J. Gordon-Pamplin: | knew | was 65,
but I was also working. And | was—

[Inaudible interjections]

Hon. Patricia J. Gordon-Pamplin: The Honourable
Member says | was in denial!

I will be 70 years old my next birthday, and |
am very proud of it, because | feel well and | think |
look gorgeous! Not a problem.

| knew | was 65, trust me.

So, what | would like to see is that as we look
at some of the ideas that have come up when it
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comes to things like the Financial Assistance Depart-
ment, many of the things that have been discussed
and recommended in this report are things that had
been started somewhere along the line and, presum-
ably, a ball has been dropped, or maybe personnel
has changed over and new personnel may have a
different focus, maybe in just a learning curve or
whatever. But there has to be sufficient succession
planning, such that we do not have a slip between the
cup and the lip when somebody finishes working and
somebody else is coming on to take over those re-
sponsibilities. Because when | see things like we are
paying in Financial Assistance, you have somebody
who may own a home and that home is being rented
out, and that senior is in a nursing home and the gov-
ernment’s Financial Assistance Department is paying
the nursing home fees, because the legislation says
that they can, but where is that revenue coming from?

That revenue is not there to say to my sister
or my daughter, or my cousin, or whomever wants to
come in and feed at the trough of that senior . . . that
money is not there for them. That senior has sacri-
ficed and paid for their home and done whatever and
now they find themselves in a nursing home that the
government is going to be paying out of financial as-
sistance, then surely the revenue that is coming in to
that same estate should somehow be able to be used
to offset some of the expenses that that senior is in-
curring. And that was one of the recommendations
that was made by the Financial Assistance Depart-
ment. | think it is certainly one that is well worth pursu-
ing.

One of the areas ... how much time do |
have, sir?

[Inaudible interjection]

Hon. Patricia J. Gordon-Pamplin: Okay.

One of the areas that struck me as being real-
ly interesting with the report that came from the IT in-
dividual, which was towards the end of the report, in
the executive summary it was indicated that the per-
son who was giving input in respect of IT was sug-
gesting that the systems that exist, that the people
who are there effectively are untrainable to new sys-
tems. So it would not be effective. | will not say un-
trainable, but not effective to new systems. And,
therefore, this person felt that he needed 38 new staff
members, 38 new people to come in to be able to ef-
fectively run and manage the IT department.

So, if you bring in 38 new people, what do you
do with those people already there? You cannot put
out to pasture people who have been there doing the
work, however efficiently or lack thereof, over the
course of time without at least giving them the oppor-
tunity to be trained. You cannot write them off at the
outset by saying, You've been here so long, | need
new blood.

Now, | look at how our children are able to
interact with technology. | put my hand up all the time;
| am technologically illiterate by comparison. But it
does not say that one cannot be taught. So, you can-
not just discount people and say, Just because you
learned 20 years ago, therefore you are no long rele-
vant and those systems are no longer efficient or no
longer working, so, therefore, we need to replace you
and bring in somebody new. That makes no sense
because people who have been in the government,
who have worked in the civil service, have worth, they
have value. But we want to make sure, on the other
hand, that they are held accountable for the work that
they do.

Now, we heard the Honourable Member from
constituency 5 mention overtime. And while that may
be a sore point, it is important to recognise that many
of those issues arise as a result of some union
agreements. So we have to ensure ... and | am not
knocking the unions. | don’'t want anybody to say Pat
Gordon-Pamplin is criticising the unions. What | am
saying is that with some of the agreements that are in
place, we might need to start to look at the agree-
ments that exist to make sure that we are not over-
spending in areas where we can make savings.

So, this whole report, as | said, Mr. Speaker,
reminds me, as | was looking at some of the poetry
that comes around, some of the things that | do, that |
sort of came up with, which says, according to the
Minister's own representation of himself:

He says, ‘I'm just a Junior Minister with no re-

al function.”’

But | say he took the taxpayers’ money with-

out compunction.

It seems there is little concern for us who pay

tax, because of the cavalier attitudes that

seem to be so lax.

‘Look how much money we found! the Minis-

ter said. ‘Our actions have been extremely

profound.’

‘So shut your mouth and just pay, because we

are going to do things our way.’

Mr. Speaker, that is not what we want. It is

unfortunately my opinion that every voter is

considered to be a mindless minion.

That is not true.

But Bermudians should sit back and truly take

note; we want to make sure that we care

about people and not about their vote.

Thank you, Mr. Speaker.

The Acting Speaker: Thank you, Member.

The House is still in consideration of the mo-
tion moved by the Honourable W. L. Furbert, that this
Honourable Member take note of the consolidated
overall report of the Efficiency Committee.

Are there any [Members] who wish to address
the motion?

Bermuda House of Assembly



Official Hansard Report

5 July 2019

1995

The Chair recognises the Member for constit-
uency 26. You have the floor, sir.

Mr. Neville S. Tyrrell: Thank you, Mr. Acting Speak-
er.

| really had not intended to speak on this mo-
tion today. But having read most of the100-plus pages
of the Efficiency Committee report, there were some
things that came up to me, and | really wished to
speak.

First of all, let me thank the Minister and his
Committee for such a detailed report which certainly
highlighted a lot of things and made recommendations
as well. One of the things that it highlighted to me,
was the separation that exists between various de-
partments with some departments acting in silos. |
have had experiences of this, having to go from one
department to another department because that de-
partment cannot tell me what is in that department’s
files, or something like that. So | would hope that this
recommendation is looked at so government depart-
ments do get to talk to each other, certainly in a more
timely way and not be frustrating our people in trying
to get things done.

The fact that their IT systems right now do not
seem to be able to speak to each other tells me that
we obviously need to upgrade in that area. | hope that
it is something that the responsible Minister will have
a look at. As | said, to have to go from one department
to another without one department being able to tell
you can be frustrating. And | have had experiences
myself, as | said. And | have also had some persons
give me some of their experiences which certainly
were not too pleasant.

It sounds to me that government has Financial
Instructions which | know have to be followed, be-
cause | am on a few boards, and | know that the Fi-
nancial Instructions are waved at me on a regular ba-
sis. It sounds like this Committee has found out that
some departments might not be adhering to Financial
Instructions. That, to me, sounds very, very curious.
And, again, having it pointed out in this report, | would
hope . .. and as | said, it would appear. | am not say-
ing any departments are not addressing Financial In-
structions as they should be. | am just saying that it
appears to me that some of the things this Committee
has found out are actually taking place.

Mr. Acting Speaker, let me say that | certainly
agree, from a layman’s point of view, that there prob-
ably should be a central collection office in terms of
collecting government taxes. That would certainly
make life a lot easier for some people who do not
know exactly what department they should be going
to, either having been billed or been told that they owe
certain monies. So the recommendation suggesting
that there should be a central collection office, | cer-
tainly do support that.

Now, let me say, Mr. Acting Speaker, when |
was given this list of outstanding cheques that appear

to have been left, or found, in drawers, | was really
aghast! When | looked at the dates of some of them
going back to 2006, | really do not know how that
could happen, unless ... and | know for sure, be-
cause | worked in private industry and been in ac-
counts departments. Sometimes | guess a cheque
could fall down between a crack. But for it to be not
found, or followed up in a timely manner, that just to-
tally baffled me. But | am certainly glad that these
cheques have been found. | see an amount of
$354,000 having been either identified or collected
already. So | certainly glory in the spirit of having
found that.

Mr. Acting Speaker, what | would say is that if
staffing levels and the expertise of staff who have this
responsibility for collecting government funds is not up
to par, then it is obviously something that needs to be
done, and | would certainly suggest, if it is not already
being done, or intended to be done, is that training
must obviously be arranged for these people to be
able to do their jobs a little more effectively.

| note that they have tiered the fee structure
for boards. | certainly think that somebody is obviously
looking at something. But one of the things | wanted to
say that should be carefully looked at is that you can-
not always judge by the name of a board as to what
level of work is being done by those persons, be it the
Chair or the actual members on the board itself. |
know from experience, having been on a committee
that lasted quite a number of months without even
being paid. So, you cannot just look at what the com-
mittee is named in terms of the responsibility of pay-
ment there.

Another point that | just want to end up with is,
the Honourable Opposition Leader suggested that the
payment of a few extra overtime hours should fix the
collection of trash until a policy is put out that using
bins is mandatory. Well, let me just give you a story,
Mr. Acting Speaker.

In my area where | live, the estate that | live, |
will say that at least 90-odd per cent of the persons
putting out trash in my area do it on the day they are
supposed to do it. Another percentage of them put it
out the day before. And of that high percentage, most
of them put their trash out in bins, because they rec-
ognise that if they do not put their trash out in bins
what it is going to attract. Now, there is probably only
one resident in my area that will actually put trash a
couple of days before our allocated day—and in
brown paper bags! That does not make any sense. |
cannot believe that someone hasn’t thought out the
fact that it's going to rain probably before the day our
collection is to come, and what is going to happen to
the trash.

So, it is just a common sense thing. | do not
mind . . . if what we need to do is put ... you know,
take the responsibility for our trash. We know the day
it is coming in our area. Also, there is the opportunity
to take your trash down to Tynes Bay. So, if the Hon-
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ourable Opposition Member is suggesting that over-
time will correct this until we put out a policy imple-
menting mandatory bins for trash . . . as | am saying, it
is basically common sense. We all know how to deal
with trash. We should all know basically how to deal
with trash.

So, let me wind up—

[Inaudible interjection]

Mr. Neville S. Tyrrell: And spray. Of course. Those
little things that . .. how would you like to be treated
by your next door neighbours? It is as simple as that.

Let me just finally say that | again support the
Minister for the work that he has done, despite all the
personal barbs that he took. | am sure he has broad
shoulders and probably will come back and speak to it
anyway. But | certainly want to again thank the com-
mittee and the Minister for producing this report. | wish
them success in the recommendations that they have
come up with and hope that it leads to better efficien-
cy in the running of government.

Thank you very much, Mr. Acting Speaker.

The Acting Speaker: Thank you, MP Tyrrell.

Are there any other Members who wish to
speak to this motion?

The Chair recognises the Member from con-
stituency 30, the Deputy Leader of the Opposition.
Ms. Leah Scott. You have the floor.

Ms. Leah K. Scott: Thank you, Mr. Acting Speaker.

Thank you for the opportunity to be able to
speak to this report of the Efficiency Committee. |
guess | want to start off by saying that | see in the re-
port lots of entrepreneurial opportunities. However, |
do not think it is a $122,000 report. And | do not mean
that in a disparaging way. | believe that anybody who
sits on a committee should be actually paid because
they are giving up their time. | think that in return for
$122,000 we should have a report that actually sets
out some recommendations that actually does not
have me looking for pieces of legislation to determine
things in the recommendation that they say they may
do, but they are not sure what piece of legislation they
can do it under.

| think that perhaps the money did need to be
spent. | do not know that $122,000 needed to be
spent. | do agree and understand that if it had been
carried out by, say, KPMG, Deloitte, or one of those
other firms, that it probably would have been substan-
tially higher. So | appreciate that. | appreciate the time
and the effort that the Minister and the Committee ex-
pended in going through government to see what effi-
ciencies could be gained.

| recognise that they have said that they have,
| guess, identified $12 million. | do not know whether
that is collectable. | do not know if it has been deter-
mined that some of that money will fall under a statute

of limitations and so it cannot be collected. So it would
be interesting at the end of the day to see what the
real number is in terms of dollars that will be collected.
Now, | have got several notes throughout the
report so | am going to go through my comments—

Hon. Wayne L. Furbert: Point of information, if the
Member does not mind.

The Acting Speaker: Will the Member accept a point
of information?

Ms. Leah K. Scott: Definitely.
The Acting Speaker: You have the floor, sir.
POINT OF CLARIFICATION

Hon. Wayne L. Furbert: We clearly laid out and can
point out to you that we identified the $12 million. And
the only part, as of May, that has not been collected
was about $2.5 million. It was well over $12 million, if
you wanted to know, really true.

Ms. Leah K. Scott: Okay.

The Acting Speaker: Thank you, Minister.
You may resume, Member.

Ms. Leah K. Scott: Thank you, Minister, for that clari-
fication. | appreciate it.

Well, 1 am glad to know that we actually did
collect that money.

So, | guess starting out, the Chairman of the
Committee thought that they were going to identify
where they thought inefficiencies existed and then
make recommendations for the improvement. So,
what | do not understand is if it was the Committee’s
job to understand the efficiencies, why, on page 7 of
the report, that the Committee was of the view that
they should find some other people “to review all past
reports” to look at efficiencies and what had been
done. If that was their mandate, then why have they
now passed that mandate on to somebody else? It
seems like a duplication of efforts. And that is another
expense and another time lag in terms of getting rec-
ommendations and implementing recommendations.

So, to my mind, that should have been the
starting point. Look at the recommendations of the
SAGE Commission, look at the recommendations of
the Management Consulting Section of government,
identify those areas where they had actually not ad-
dressed the inefficiencies, determine why they were
not addressed, and then see whether they can be ad-
dressed and use that as a platform to go forward.

So | am not sure why they did not do that.

Now, | am going to start with the Office of the
Tax Commissioner on page 8 of the report. As | think
MP Burgess has said, and my colleague, Pat Gordon-
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Pamplin, identified, efficiencies are not created by
overstaffing. In fact, if you create efficiencies then you
can reduce the number of people that you have work-
ing for you because you have set up systems and you
have streamlined systems so that they are more effi-
cient and more effective.

Now, the first thing they say under the Office
of the Tax Commissioner is that they have staffing
needs. Now, | must declare my interests, Mr. Acting
Speaker. | am a trustee of a property that was sold
last year. And the property was actually bought by a
first-time homeowner. However, the first-time home-
owner was also in a class of beneficiaries of a trust.
So, when the transaction occurred it was not deter-
mined whether or not she was eligible for relief from
paying the stamp duty.

That application has been in the Office of the
Tax Commissioner since November. And it is almost
November again.

So, in addition to the Tax Commissioner's
Office losing revenue and not being able to collect
money, | am losing money, because that is $10,000 in
stamp duty that | could have invested. It is sitting
there. | am not getting any interest. | am not getting
any return on it. | have a tickler in my file and | write to
the Tax Commissioner every single month, What's the
status? And the last time | emailed him he told me that
they had taken on staff to address the backlog. So, if
staff have been taken on to address the backlog, then
why is that recommendation in this report? If they al-
ready got staff and they still haven't addressed the
backlog, how much more staff do they need to ad-
dress the backlog? Do they have a plan? Have they
assessed what the real time is in moving this? And
what the real cost is going to be in moving it?

| also note that one of the recommendations
was that they would like to have a lawyer . .. one of
the things that they were looking at in terms of dealing
with the property issues and the backlog with the
stamp duty and adjudication with the property issues,
was to have a group of active property attorneys work
together as a “working group” to resolve the huge
backlog of files.

The comment |, as a lawyer, find most offen-
sive, is “Our view is that the firms involved might be
willing to do this work for a much-reduced fee” (fine, |
do not have a problem with the much-reduced fee
part, but the comment is) “because it is in their best
interests to clear the backlog.”

Well, why is it in the lawyers’ best interest to
clear the Tax Commissioner’'s backlog? That is their
backlog; that is not my backlog! Yes, my client would
like to get their money, but, you know, that is not my
issue. The fact of the matter is that it is the Tax Com-
missioner’s interest to have it cleared up because it
creates a better more efficient department!

| do not know whether the suggestion that
they get a “modest fee” will go over well. As you know,
lawyers work on a time-spent basis. They get paid an

hourly rate. And while they may be able to assign a
junior or some other staff member to assist the Tax
Commissioner, at the end of the day, just like the gov-
ernment is trying to make money, lawyers are trying to
make money. People are trying to make money. And
this is not an inefficiency that was created by lawyers
or by law firms.

Now, Mr. Acting Speaker, one of the things
you are well aware of is that we have had a slew of
legislation come through this House in terms of regu-
latory requirements and compliance. And, to date, that
legislation has only been applicable to those who work
in private industry. Now, we know that government is
the largest employer in Bermuda. And, for now, gov-
ernment has been exempt from the requirements of
having the same compliance and regulatory re-
strictions that we encounter in private industry. How-
ever, just in general business practice, government
should have proper policies and procedures in place,
they should have an internal audit system, they should
have proper checks and balances, they should have
files in their proper place, they should have agree-
ments in place with whoever their vendors are. If there
are arrangements between government departments
there should be service level agreements between
those departments. There should be a four-eyes prin-
ciple on any money that is coming in or going out. And
| do not see why government should be exempt from
the standard business practices that allow it to oper-
ate as an efficient machine that private practice has to
do.

And, again, while we may think that we have a
lot of time to kind of get recommendations in place to
address the inefficiencies and do the things that are
necessary, we never know when the EU, or whoever,
is going to decide to come and say, Okay, we have
now touched on private industry; let's touch on the
government. And how long is it going to take govern-
ment to get themselves in shape to meet those re-
quirements without being subjected to penalties and
fines and other sorts of things that are being imposed
on people in private industry.

So, if that is not a concern, | think that it is
something that should be a concern.

One of the things that has been noted in the
recommendations, particularly in the Office of the Tax
Commissioner, is that they would like for people to file
their tax returns by electronic filing. Now, my under-
standing in talking to a couple of small businesses
who do accounting and things for people, is that they
can do the online filing. They find it to be fairly effi-
cient. It can be frustrating, because when you are do-
ing the online filing it has data block. So if you are try-
ing to do an online filing, and there is some infor-
mation that has been changed, it will not allow you to
progress to the next level until you input whatever in-
formation is required.

The comment that was made to me by one of
the small businesses was that both the online and the
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manual tax calculation process and forms are difficult
for Mr. and Mrs. Smith to complete.

And so, there should be some sort of tutorial.
And | noticed on the Tax Commissioner's website,
one of the things they say is that they help people in,
you know, completing their forms and doing their tax
filings. But | do not know how many people actually
take advantage of that.

The other thing is that, while they are suggest-
ing that people should do their returns by e-filing, if
you go on the Office of the Tax Commissioner’s web-
site, and if | may, Mr. Acting Speaker, you go on the
website, and in big, red writing, it says, The e-tax sys-
tem is not ready to accept payroll tax April-June 9",
2019, filing. A revised date will be coming soon to
compensate for the delay. So, what that means is the
government is losing revenue. Because | am holding
onto my money until your system is up so that | can
file it. So, you cannot say, | want you to e-file. | want
you to use these systems. | want you to be efficient,
when the government is not efficient!

So, the other thing is that you are charging a
1.45 per cent tax for paying by credit card. Why? If
people are paying their taxes, we already have people
who are struggling. We have small businesses that
are having a challenge. Why are you imposing this
additional burden on them? There is a cost of doing
business. And | appreciate that we are trying to identi-
fy revenue streams where we can. We are trying to
get income where we can. But | do not think that small
businesses, or businesses in general, who choose to
pay by credit card, should be charged a penalty for
doing so. If they are paying their money, they are pay-
ing their money.

Now, Mr. Acting Speaker, there were a num-
ber of solutions that were set out for the Office of the
Tax Commissioner. And one of the ones was, there
was a suggestion that the Tax Commissioner’s Office
empanel a board like the Development Applications
Board. And that board would meet monthly and adju-
dicate on property matters, just like the Development
Applications Board does. But all that is doing is just
adding another layer of bureaucracy. You are adding
another expense. You are adding another step. How
is that efficient?

In addition, which | found also just disappoint-
ing in the report, is that the report does not even know
which piece of legislation would empower the Tax
Commissioner to be able to set up a board. And they
have identified section 22 of the Stamp Duties Act.
Well, section 22 of the Stamp Duties Act is in refer-
ence to adjudication with respect to liability with stamp
duty. So, how does that empower the Tax Commis-
sioner to set up a board? It does not.

So, my point is that you have had a committee
that has done a report and should have investigated
the proper pieces of legislation, and that should form
part of their summary. The fact of the matter is, under
the Constitution, the Minister has the power to set up

a board. But why do | have to go, after looking at this
report, and identify the correct legislation? This should
be a comprehensive document. And it is not, in my
opinion.

One of the other things that | am concerned
about is the death tax. There is no mention in the re-
port about collecting the estate tax. But there is a con-
cern that . . . I do not know if you are aware that if you
make an application for a primary family homestead, if
you own a property, if you make an application for a
primary family homestead and you file with the Tax
Commissioner with your appropriate deeds and the
application, then you get an exemption from your
death tax when you die. And there are a lot of people
who are not aware of that.

But they are behind in those. So, you have got
estates that cannot be probated because you have
got a backlog. | believe that, in the Taxes Manage-
ment Act, there is a section that says that if you go
beyond three years, then you cannot get the death
tax. So, you know, there has got to be a way where
they can make their systems more efficient. And | do
not necessarily think that adding more people is the
answer to that.

Now, in the IT report, which was an appendix
to the EC [Efficiency Committee] Report, it talks
about, in particular for the Office of the Tax Commis-
sioner, discontinuing a project called the TIMS project.
And the TIMS project is a tax information manage-
ment system. So, what | do not understand is—and if
you will allow me to read this, please? “It is also rec-
ommended that the OTC discontinue the TIMS project
because it was already obsolete when the project be-
ganin2012....

It was already obsolete in 2012!

It is 2019, and they continued with the project!
Does that make sense to you, Mr. Acting Speaker?
(That is a rhetorical question.)

[Inaudible interjections]

Ms. Leah K. Scott: We can go back and forth with
who was Government at the time. That does not
change the fact that we were the Government, and
now you are the Government, and it is 2019, and we
are still in the same position.

They said that the TIMS project has run into
cost “overruns due to implementation delays, and the
development of commercial off-the-shelf products that
include functionalities based on best practices related
to tax management.”

It is inefficient! So, why are we continuing with
it?

And we are paying for it! Why are we paying
for it?

[Inaudible interjections and laughter]
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Ms. Leah K. Scott: It started in 2012. We got elected
December 17, 2012, the end of December. So, it was
obsolete in 2012.

Hon. Wayne L. Furbert: Point of order, Mr. Acting
Speaker. Point of order, Mr. Acting Speaker.

The Acting Speaker: The Chair recognises the
Member with his point of order. And what is the point
of order, Member?

POINT OF INFORMATION

Hon. Wayne L. Furbert: Mr. Acting Speaker, | believe
that the person who wrote that felt that the software
that was taking place in 2012, right, was not the right
software. That is what the person felt.

The Acting Speaker: Member, you are actually . ..
Are you giving a point of information? Are you re-
guesting—

Hon. Wayne L. Furbert: Yes.
The Acting Speaker: —the ability to—

Hon. Wayne L. Furbert: Well, they are saying that
... | am just saying that, from 2012, they said it was
2012. | am saying for 2012 through 2017. | am just
sort of asking, 2012 to 2017, somebody else could
have looked at this.

The Acting Speaker: Okay.
Member, you may resume. | am saying,
Member, you may resume.

Ms. Leah K. Scott: Oh, okay. Thank you. | take the
Minister’s point. However, we can continue to go back
and forth and say, Oh, well, what happened when you
were Government? And what happened when you
were Government? | understand. | understand. But,
however . . . okay, we did not address it in 2012—

[Inaudible interjection]

Ms. Leah K. Scott: This is 2019! So, we have had
another further two years of revenue. It says right here
that they paid the bills up until July of 2018. That is
what it says on my piece of paper. And, in fact, it says
it started in 2012, and it had goals that it could not
achieve. And we have continued to perpetuate it.

That is not efficient! That is not efficient, Mr.
Acting Speaker.

So, the IT report says the data that are con-
tained in reports that are currently generated by this
management system “could be from a few weeks old
to a couple of months, making it nearly impossible,
nearly impossible for the OTC team, Tax Commis-

sioner and Ministry of Finance to make data-driven
decisions.”

How do you make decisions based on data?
We sat on a committee together where you were
chair, Mr. Acting Speaker. And how did we come to
our conclusions? Data! Right?

So, data is important. And not using improper
systems is important, and it reduces inefficiency—it
reduces efficiencies.

Now, Mr. Acting Speaker, the Government
thinks that it should implement a tax amnesty pro-
gramme with a timeline to settle the tax amount due.
So, what would be the consequences if people cannot
meet that tax amnesty programme? Because | think a
lot of the challenges that we are facing as a country
are not that the people just do not want to pay their
taxes; people are not working. They do not have the
money. Or, when you have small businessmen who
are working, they are just trying to keep their staff em-
ployed. You know, they are trying to keep them work-
ing so that they can have food on the table, a little bit
of insurance so they can look after their families. They
are trying to make ends meet.

So, while a tax amnesty may be a good thing
in an economy that is overflowing with money and
investment, at this point in time, | do not see how suit-
able that would actually be.

[Inaudible interjection]

Ms. Leah K. Scott: | take your point. | take your point.
It is just a suggestion. And these are just my com-
ments on your suggestions.

[Inaudible interjection]

Ms. Leah K. Scott: What am | suggesting? | am sug-
gesting ... Well, that is not for this forum, but there
are whole bunch of—no, no, no.

There are a lot of things that we need to do.
And | do not know if you were there at the HSBC
Bermuda Index Survey Results. But there are a lot of
things that we need to do in terms of addressing a
plethora of issues, not just creating government effi-
ciencies. And | think that you will also appreciate, Min-
ister, that anything that we do, actually, this cannot be
taken in isolation. Because there are so many other
things that are going on in the country that all knit to-
gether.

And so, the tapestry that we are weaving is
not just government efficiencies. It is about getting
people who want to come to Bermuda and invest in
our country. It is about growing the economy. It is
about getting job creators, innovators and wealth
creators here. It is also about understanding and ap-
preciating the need that we have to address our immi-
gration policies, but we have to do it in a way that is
respectful of the people of this country, as well as the
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people who want to invest in the country. So, we have
a number of challenges that we are facing.

And, as | said, you know, | commend you and
the Committee for the energy expended in doing this
report. And | am just identifying some of the thoughts
that | have on the recommendations that have been
put forward.

One of the other things that—

The Acting Speaker: Member, just a second.
MP Swan, will you be able to turn that off?

Mr. Hubert (Kim) E. Swan: Yes.

The Acting Speaker: Okay. Thank you, sir. It was
really distracting.
You may resume, Member.

Ms. Leah K. Scott: Thank you, Mr. Acting Speaker.

The next point | have, Mr. Acting Speaker, is
training. Now, for the Office of the Tax Commissioner,
the report identifies that the staff at the Office of the
Tax Commissioner have 10 to 30 years’ experience in
tax collection. And | guess my question is, if you have
got people who have 10 to 30 years in tax collection—
not tax management, not tax service, but tax collec-
tion—why do we have a collection problem? Why do
we have people with experience who are not utilising
their experience?

And so, that creates a problem because, what
are people doing? What are they getting paid for? | do
not work in the Tax Commissioner’'s Office; | have
never done it. So, | am not questioning the capability
of the people there. But | am just saying that if you
have stated that you have people who have up to 30
years’ [experience] collecting money, and we are not
collecting money, then there is a bitofa...—

An Hon. Member: Disconnect.

Ms. Leah K. Scott: —disconnect there. (Thank you.
Thank you.)

[Inaudible interjection]

Ms. Leah K. Scott: So, | will take a point of clarifica-
tion.

POINT OF CLARIFICATION

Hon. Wayne L. Furbert: Yes. And | take the point.
The Member is saying 30, 40, 50 years. The problem
is that you are collecting $100 million, and any one
person is not going to be able to collect it. So, you
need more, additional staff. And that is the problem
that we had. There was not enough staff in the de-
partment. We took four in, and now we have started
collecting more of the cash.

The Acting Speaker: Thank you for that point of clari-
fication, Minister.
You may resume, Member Leah Scott.

Ms. Leah K. Scott: Thank you, Minister.

So, | guess my point to that is that it had to
take a while to get to $100 million. And so, | refer back
to my point that . . . | said it had to take a while to get
to $100 million outstanding.

Hon. Zane J. S. De Silva: Point of order, Mr. Acting
Speaker.

The Acting Speaker: Your point of order, sir?
POINT OF INFORMATION

Hon. Zane J. S. De Silva: | would certainly, would
want to help the Honourable Member. It would not
take a long time to get to $100 million, because you
might recall many a Friday | called and stated what
the outstanding amount was for, in particular, stamp
duty and the adjudication thereof.

The Acting Speaker: Okay. Thank you for that point
of information, Minister.
You may resume.

Ms. Leah K. Scott: Thank you, Minister. | appreciate
that. | agree that it would not take a very long time,
possibly. However, it does take some time. It would
take some time.

[Inaudible interjections]

Ms. Leah K. Scott: It takes some time.

So, you know, one of the things that . .. as a
lawyer, | have to do is | have to do what we call CLEs,
continuing learning education. And this should be
something that everyone has to do, because times are
changing, systems are evolving, as we have identi-
fied. Processes are changing. And again, | will refer
back to being in private industry and now being moni-
tored and regulated by the Bermuda Monetary Author-
ity. We are required every month to have an AML/ATF
session, whether it is in person, whether it is through
Thomson Reuters, whether it is through somebody
coming into the office, whether it is through going to a
conference. We must continue to upgrade our
knowledge, our skills and our awareness of what is
going on in the world around us.

And so, | do not see why government should
be exempt from that requirement. If nothing else, they
should be required to continually upgrade their skills.
And there should be provision in every budget in eve-
ry department for them to be able to do that.

My next comment is just in terms of—
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Hon. Wayne L. Furbert: Just a point of clarification. |
just want to make sure | understand what the Member
is saying.

The Acting Speaker: Hold it, hold it, Member.
Member, will you accept a point of clarifica-
tion?

Ms. Leah K. Scott: Yes.
The Acting Speaker: You may proceed, Minister.
POINT OF CLARIFICATION

Hon. Wayne L. Furbert: Because the Honourable
Member earlier said that she knows that there are
small businesses that just cannot pay taxes. And she
wanted to know why we got to $100 million. We bill
about $100 million a month in accounts receivable for
payroll tax, just in payroll tax. All right? So, it is easy to
get to $100 million, particularly when you said there
are people who cannot pay it.

Ms. Leah K. Scott: I'm past that.

Hon. Trevor G. Moniz: The situation has lasted for
years. You know it has lasted for years. You know it.

[Laughter]

The Acting Speaker: You may resume. You may re-
sume, Member.

Ms. Leah K. Scott: | have moved past that point. Now
| am talking about how we need to educate . . .

And the Minister over here explained it for me.
He did explain it. | take your point. | know that it is
easy to accumulate money. | guess | am just referring
back to the point where you have people who are in
roles, and they have been identified as having the
ability to function in those roles. Then why do we have
an outstanding amount?

And | know . .. | know that you can get ...
Look, | know that it is easy for it to get away from you
if somebody is not staying on top of it. And | under-
stand that there was only one person . . .

[Inaudible interjection]

Ms. Leah K. Scott: Okay. Okay.
Anyway—

The Acting Speaker: Yes. Let us move on there. We
do not want to beat the proverbial dead horse here.

Ms. Leah K. Scott: Yes. Thank you. Yes, yes. You
are right. | think the horse ... He is not going to get
up and gallop away anytime soon.

The Acting Speaker: | think both of you have made
your points.

Ms. Leah K. Scott: Mr. Acting Speaker, | would like to
actually move on to the Office of the Registrar of
Companies [ROC], which is one that is dear to my
heart because | have to interact with the Registrar
almost on a daily basis. And | guess | am concerned,
particularly because if you look at Appendix F of the
report, and it gives an overview of the Registrar of
Companies and the fact that the Efficiency Committee
met with the Registrar of Companies and what their
discussions were.

And, “The present state”—if you will allow me
to read it, Mr. Acting Speaker, “The present state of
the IT systems and in particular the time and ineffi-
cient method of issuing the various documents from
the ROC office [is concerning] ... A very limited
amount of automation of processes is taking place at
this time. The ROC staff representatives said that a
new IT system had been approved and a vendor had
been selected. The installation time to full operational
use was expected to be 18 months to 2 years.”

Well, let me tell you why this is concerning to
me, Mr. Acting Speaker. We have been mandated to
file directors and officers registers, to be in the public
domain for every Bermuda company, for every Ber-
muda entity. We now have economic substance and
documents that have to be filed with the Registrar of
Companies. We now have beneficial ownership regis-
ters that are going to have to be filed with the Regis-
trar of Companies.

So, | have two concerns with the Registrar of
Companies, actually. Traditionally, the Registrar of
Companies has been a place where it has just been
an issuer of information and documents and data. So,
| can go to the Registrar of Companies. | pay a fee.
And | can look at any file. | can get a copy of any doc-
ument. | can call up and find out, you know, where the
registered office is. | can call up and find out who the
directors are. | can call up and find out whether any-
body has filed their annual return, whether a company
is in good standing.

We are now holding the Registrar of Compa-
nies accountable to be the repository of information
that is going to be confidential. And so, my concerns
are the training of the staff in terms of identifying how
they respond to requests for information, their under-
standing of what information should be released and
what should not be released. And the fact of the mat-
ter is that this should be . . . like the Office of the Tax
Commissioner is sort of the heartbeat of government
in terms of its revenue collection function, the Regis-
trar of Companies is, | guess, one of the arteries of
government. Because that is where businesses are
established. That is where taxes are paid. That is
where all kinds of entities are set up.

And so, we should have a computer system
that is effective and efficient. And that should be a
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priority of the Government. We cannot be required to
meet the mandates of the OECD and the EU in terms
of the compilation and the keeping of information if we
do not have a decent system that assists us in man-
aging those documents and managing the process.

Accounts receivable, Mr. Acting Speaker. As
of the 31 of March, accounts receivable totalled $8.9
million. | do not know if that amount has changed.
That is a lot of money. And how is $8.9 million in ac-
counts receivable . .. | mean, | think the Registrar of
Companies is almost a pay-as-you-go. You cannot get
anything from the Registrar of Companies without
paying for it. You cannot get a company incorporated
without having your filing fees. If you do not pay your
annual government fees, the company is struck off the
register. So, | do not know . . .

[Inaudible interjection]

Ms. Leah K. Scott: Okay. Fair. Fair enough.

And then, these not sufficient cheques . .. |
do not understand how . . . Well, first of all, what is the
process in terms of, why do they not have policies and
procedures to determine what happens when a
cheque comes in?

In my office, when a cheque comes in, it is
identified. The bookkeeper knows what has to be
done. And it is in our policies and procedures. Why do
they not have the same thing at the Registrar of Com-
panies? And if they do have it, then why are the staff
not adhering to it?

How much time do | have, Mr. Acting Speak-
er?

The Acting Speaker: You have 10 seconds.
Ms. Leah K. Scott: Ten seconds?
The Acting Speaker: Yes.

Ms. Leah K. Scott: (Oh man!) So, the report is, you
know, | think ... | commend the effort of the report,
Mr. Acting Speaker.

[Timer beeps]

Ms. Leah K. Scott: But, oh man, | ran out of time. |
cannot believe it! But | think that there are still some
things that need to be addressed. Thank you.

The Acting Speaker: Thank you, Member.

The Chair now recognises Minister Zane De
Silva, from the constituency 29.

Minister, you have the floor.

Hon. Zane J. S. De Silva: Thank you, Mr. Acting
Speaker. For a minute there, | thought you were going
to give the Honourable Member my time.

The Acting Speaker: | must say it has been a very
useful debate thus far. And | am sure persons listen-
ing to it have been well informed.

Hon. Zane J. S. De Silva: Yes, yes. | am sure they
have.

Mr. Acting Speaker, | would like to start off by
first congratulating the Committee for producing this
report. And as | stated a few minutes ago, you will
know that | called for action up in the Tax Commis-
sioner’s Office for what must have amounted to a
couple of years under the OBA Government when
Bob Richards, in particular, was the Minister. And |
had—

[Inaudible interjection]

Hon. Zane J. S. De Silva: No, it was not social insur-
ance. It was to do primarily with stamp tax on property
and the adjudication thereof.

So, | am glad that this Committee was formed.
| am glad that they produced this report. Because | am
sure that, subsequent to this report being tabled, we
will see some efficiencies all throughout government.

Now, Mr. Acting Speaker, there are a few
things mentioned by the other side that | think | have
to address. And what really disappoints me is the fact
that it is several Members on that side who seem to
want to make a lot of hay out of $122,000 that was
spent on this report. And in particular, picking on—

Hon. Patricia J. Gordon-Pamplin: Point of order, Mr.
Acting Speaker.

The Acting Speaker: The Chair recognises the
Member from [constituency] 23.
Your point of order?

POINT OF ORDER
[Misleading]

Hon. Patricia J. Gordon-Pamplin: Thank you.

The Honourable Member is misleading the
House. We are not making hay out of the $122,000
spent on the report. It was the failure to disclose at the
outset that this money was being spent, and no trans-
parency.

The Acting Speaker: Thank you, Member.
You may resume, Minister.

Hon. Zane J. S. De Silva: Well, | tell you what, Mr.
Acting Speaker. That Honourable Member, | think,
spends a lot of time in this House. And over the last
several weeks, there has been a lot of noise made
about the Honourable Junior Minister Wayne Furbert,
at the time being compensated. Do not stand up here
and say that there has not been any hay made. They
are talking about the disclosure, because | am going
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to talk about disclosure in a minute. | am going to talk
about some of their nondisclosures when they were in
Government. So, | will get there. Just give me a little
time. | will get there.

But what is interesting, Mr. Acting Speaker, is
this. It is the noise! For $5,000 a month! When that
Honourable Member who just took her seat on a point
of order to me, the Honourable Member Pat Gordon-
Pamplin, paid a former Member of this House, the
Honourable Member, my good friend, Louise Jackson,
the same amount of $5,000 a month for consultancy
work. That is right. And she says and . . . Exactly right!

Hon. Patricia J. Gordon-Pamplin: Point of order, Mr.
Acting Speaker.

The Acting Speaker: Yes.
POINT OF ORDER

Hon. Patricia J. Gordon-Pamplin: There was no
comparison. The person to whom the Honourable
Member refers was not a sitting Member in this House
and was not being paid out of the government purse
as either a Member of Parliament or a Junior Minister.
It was an outside consultant who was brought in. So,
the Honourable Member cannot use that as a corol-
lary to try to substantiate his arguments. Nonsense!

Hon. Zane J. S. De Silva: | tell you what. | tell you
what. | tell you what, Mr. Acting Speaker. See, that is
where they try to . . . or that Honourable Member tries
to trick the public who may be listening. And | will ex-
plain it. She very clearly said ... she very clearly
said—

POINT OF ORDER
[Imputing improper motives]

Hon. Patricia J. Gordon-Pamplin: Point of order, Mr.
Acting Speaker. The Honourable Member is imputing
improper motives. | do not try to trick anybody. | do
not need to trick anybody.

An Hon. Member: Amen!

Hon. Patricia J. Gordon-Pamplin: | state the facts as
I know them. | state the facts as they are presented.
And | put that for the edification of the public. | am not
like the Honourable Member to try to do that. And | do
not even want to go there. Thank you.

The Acting Speaker: Thank you, Member.
Let us be mindful of our language, Members.
You may resume, Minister.

Hon. Zane J. S. De Silva: Thank you, Mr. Acting
Speaker.

And let me clarify that. The Honourable Mem-
ber Pat Gordon-Pamplin is absolutely correct. Louise
Jackson, the former Honourable Member of this
House, the late Louise Jackson, who was a good
friend of mine, Mr. Acting Speaker, | am sure you
know. Right? She did not . . . she did not—

[Inaudible interjections]

Hon. Zane J. S. De Silva: Mr. Acting Speaker, let me
get on track. Okay? Louise Jackson, when she was
paid that amount of $5,000, did not ... and | agree,
did not have any Junior Minister responsibilities, did
not have any MP’s responsibilities. But guess what?
Wayne Furbert did! That is the big difference!

[Laughter]

Hon. Zane J. S. De Silva: Because, as we all know—
[Inaudible interjections]

[Gavel]

Hon. Zane J. S. De Silva: As we all know, as we all
know, the Honourable Member Pat Gordon-Pamplin
used to get a full-time paid salary from, | think it is Sul-
livan and Associates (was it?), where you worked, or
wherever you worked full-time? But she was a part-
time Minister. And she got her part-time pay. She did
not have any problem taking her part-time pay.

[Inaudible interjections]

Hon. Zane J. S. De Silva: And getting paid while she
was working in the private sector—not at all!

Hon. Patricia J. Gordon-Pamplin: Point of order.
Point of order, Mr. Acting Speaker.

The Acting Speaker: Just a second, Minister.
Hon. Patricia J. Gordon-Pamplin: Thank you.

The Acting Speaker: What is your point of order,
Member?

POINT OF ORDER
[Misleading]

Hon. Patricia J. Gordon-Pamplin: The Honourable
Member is imputing improper motive. The Honourable
Member must appreciate the fact that the rules permit-
ted for Members of this Honourable House—

Hon. Zane J. S. De Silva: That is not improper mo-
tive, Mr. Acting Speaker! That is not improper motive!

[Crosstalk]
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Hon. Patricia J. Gordon-Pamplin: —to be able to . . .
well, he is misleading the public! He is misleading the
public.

The Honourable Member has to understand
that the rules of this House allow for each Member of
this House to be able to maintain a primary job.

Hon. Zane J. S. De Silva: She is taking my time!

Hon. Patricia J. Gordon-Pamplin: To the extent . ..
to the extent—

The Acting Speaker: Okay.

Hon. Patricia J. Gordon-Pamplin: Because to the
extent that | served in a Ministry in a part-time capaci-

ty—
[Crosstalk]

The Acting Speaker: Member, Member, please take
your seat. Please take your seat.

Hon. Patricia J. Gordon-Pamplin: | got a part-time
pay.

The Acting Speaker: Please take your seat.
Minister, you may continue.

Hon. Zane J. S. De Silva: | did not say anything dif-
ferent. | did not impute improper motive, Mr. Acting
Speaker. | stated very clearly she was a part-time
Minister. | stated it very clearly.

That is my point: When Wayne Furbert re-
ceived that stipend, he was also still Junior Minister
and also an MP. And if anybody in this House can
stand up and say, Well, | took a consultancy job and
my responsibilities as an MP were less ... are you
joking? How many of us get stuff everywhere we go
every day as MPs? So, you are going to tell me that
that stopped? You are going to tell me that Wayne
Furbert stopped taking care of his 1,200 constituents?
You are going to tell me that he stopped doing his
Junior Ministry work?

Mr. Scott Pearman: He got paid extra.

Hon. Zane J. S. De Silva: No, he got ... no. The
Honourable Member, Mr. Pearman, says he got paid
extra. He got paid for extra work that he was doing!

[Inaudible interjections]

Hon. Zane J. S. De Silva: Why are they making all
this noise over $122,0007? | did not hear all this—

Ms. Leah K. Scott: Point of clarification.

Hon. Zane J. S. De Silva: Not a clarification, no. Sor-
ry.

The Acting Speaker: Okay.

Hon. Zane J. S. De Silva: Now, you people have tak-
en enough of my time.

The Acting Speaker: Just speak to the Chair, Minis-
ter.

Hon. Zane J. S. De Silva: Thank you. Thank you.

So, Mr. Acting Speaker, it does make me
wonder, right? | have not heard anyone from that side
say, You know, this is fantastic that $10 million was
collected for $122,000! Ten million dollars? Let us talk
about that for a moment.

The Honourable Member Dunkley says, Good
way to spin it.

It is factual, Mr. Acting Speaker. Ten million
dollars? I tell you what. | am a businessman. | am not
going to say where my accounts receivable is, but |
tell you what. If somebody came in tomorrow and said
that for $122,000 they would collect all of mine, |
would give it to them. In fact, | will give them
$250,000.

Because, let me tell you something, for those
who may not know and do not live it, do not live what
that kind of accounts receivable is, | tell you what.
That is damn good value for money, Mr. Acting
Speaker; really good money, really good value for
money.

The Acting Speaker: Be mindful of the language
there, please, please, Minister.

Hon. Zane J. S. De Silva: Yes, yes. My apologies, my
apologies, my apologies.

The Acting Speaker: Please, Minister. Thank you.
Hon. Zane J. S. De Silva: My apologies.

[Inaudible interjection]

Hon. Zane J. S. De Silva: The lady said, Not very
Parliamentary. She dropped the “F’ word here not
long ago.

Some Hon. Members: Ooh!

Hon. Zane J. S. De Silva: Tell me about that. The
same person that dropped the “F” word in this House.

[Inaudible interjections]

Hon. Patricia J. Gordon-Pamplin: Point of order, Mr.
Acting Speaker.
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The Acting Speaker: No, Member! Member! Mem-
ber! No! We are not going to entertain that, please.

Hon. Patricia J. Gordon-Pamplin: No, | am not going
to. .. Well, the Honourable Member—

The Acting Speaker: Member,
please.

have your seat,
Hon. Patricia J. Gordon-Pamplin: The Honourable
Member needs to withdraw that—

The Acting Speaker: Have your seat, please!
[Inaudible interjections]

The Acting Speaker: Minister, speak to the Chair,
please.

Hon. Zane J. S. De Silva: Well, | will tell you what,
when you have been around—

Hon. Michael H. Dunkley: Point of order, Mr. Acting
Speaker.

The Acting Speaker: And your point of order, sir?

POINT OF ORDER
[Accusatory statement]

Hon. Michael H. Dunkley: My point of order is that he
makes an accusation that needs to be withdrawn.

An Hon. Member: It’s true.
Hon. Patricia J. Gordon-Pamplin: It's not true.

Hon. Michael H. Dunkley: It needs to be withdrawn,
Mr. Acting Speaker.

[Inaudible interjections]

Hon. Zane J. S. De Silva: Mr. Acting—

[Gavel]

The Acting Speaker: Members! The debate has
been very, very good. Let’'s maintain a . . . let's main-
tain the level that we have been able to achieve over
the last couple of hours.

[Crosstalk]

The Acting Speaker: Minister, you have the floor.
Please, go ahead.

Hon. Zane J. S. De Silva: Thank you, very much.
Mr. Acting Speaker, the other comment that
was made by the Honourable MP Dunkley was that he

had a problem with the amount of money not being
stated beforehand. This is the same former Premier—

An Hon. Member: Oh-oh!

Hon. Zane J. S. De Silva: —the same former Premier
that ordered a commission of inquiry for $480,000,
and before we knew it we were back in and it was
over a million, $1.2 million.

This is the same Premier, okay? And let’s talk
about that for a moment. See, | do not hear any points
of order on that. See? This is what happens.

[Inaudible interjections]

Hon. Zane J. S. De Silva: Let me tell you what hap-
pens, Mr. Acting Speaker. Right?

When you form committees and commissions,
you may say, Well, listen, you know, this may cost
about ‘so much.’ But we have seen time and time and
time again, in the history of this country, where you
have a commission, or some kind of inquiry, or some
kind of committee, that starts out with “X” amount of
dollars, and it may finish at “Y.” Over and over and
over. It happened before you and | got here, Mr. Act-
ing Speaker, and it will happen after we are gone, be-
cause it is the nature of the beast. It is the nature of
the beast. This was ... this was (and | will repeat)
good value, great value for money. And | think, really,
if we throw out the political gamesmanship in this
House, everyone will admit that that was really good
value for money.

An Hon. Member: Twelve million dollars is good
money.

Hon. Zane J. S. De Silva: For a hundred and twenty-
two, it wasn’t bad. It wasn't bad at all.

See, because, Mr. Acting Speaker, we have a
CPA with 20 years’ experience that makes $350 to
$450 an hour. | think the Honourable Member Furbert
even gave some hourly rates of what it worked out to
be for him to do the job that he did at that rate. And |
think it was something crazy like $3.00 or $5.00 an
hour, for the work that he did. And if we know in this
House as MPs, if we were to log every hour, every
hour,—
[Inaudible interjections]

Hon. Zane J. S. De Silva: —every hour that we put
into the work, that we do during a five-year term, | tell
you what, because | have said it many times publicly
before, MPs in this House should be making double
than what they make. And Ministers should be making
double or triple than what they make, if you are doing
your job. And we are. For the most part, | think we do
in this House. We do our job.

So, when it comes to all this noise over the
amount of money that was paid to MP Furbert, in par-
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ticular, | look at things like lawyers who make $450 to
$600 and sometimes $1,200 an hour. Wayne Furbert,
| think has . .. and he can correct me if | am wrong. |
think he has been a CPA for 15, 20 years. But we do
not have any problem paying KPMG or one of those
firms hundreds of thousands of dollars for maybe the
same report.

An Hon. Member: Absolutely!

Hon. Zane J. S. De Silva: So not only did they collect
$10 million, but they probably saved another $400,000
or $500,000 in fees because we did it in-house. Come
on! We should be saying, Thank you, Wayne Furbert
and committee.

[Pause]

Hon. Zane J. S. De Silva: And Mr. Acting Speaker, |
think we have to make one other point too in that
when the Deputy Finance Minister was clapping his
hands and stomping the desk when the Honourable
Member was on her feet, some might call it a “pugna-
cious pessimistic Pat.” I'm just saying. You see, Mr.
Acting Speaker, because—

[Inaudible interjections]

Hon. Zane J. S. De Silva: You like that one? But it's
true!

Hon. Patricia J. Gordon-Pamplin: | will wear it as a
badge of honour.

Hon. Zane J. S. De Silva: But it's true. When we
should be commending this committee, you get Mem-
bers on the other side who tend to want to make polit-
ical gamesmanship out of it. | do not think that is fair.
And it shouldn’t happen.

Now, the Honourable Member, the [Deputy]
Opposition Leader, another one of good friends on
that side, Leah Scott, spoke very passionately and |
agree with her, because she never gets personal with
any of the friends on this side.

[Laughter and inaudible interjections]

Hon. Zane J. S. De Silva: So | will continue to give
her respect.

The Acting Speaker: Speak to the Chair, Minister,
please.

Hon. Zane J. S. De Silva: Yes. | will give people the
respect that they deserve.

But, Mr. Acting Speaker, the Honourable
[Deputy] Opposition Leader, Ms. Scott, talked in-depth
about, you know, we have people who are working in
the various departments, and | think there about 17 all

throughout government who collect money. And she
talked about, well, if you have people in position, and
they are there working, they should be able to collect.
Well, Mr. Acting Speaker, | could tell you from where |
sit in my other life, it makes no difference how many
people you have, what their qualifications are, but if
somebody does not pay their bill, you could have 20
people chasing your accounts receivable. If people
are not paying, you have to take it to another level.
And you can call and call and call all you like, unless
you take legal action, or the threat of legal ... and
even sometimes that does not work either. Because
some people are just in a difficult situation, so it does
not always work that way. And we must be conscious
of that.

So with regard to the work that this committee
has done, | commend them. | look forward to . .. be-
cause | think it is important to know that one of the . . .
| think, one of the most significant things that came
out of this report is the fact that we are looking at a
system where all of the 17 departments can com-
municate, because there are some tricky people in
business.

| may come to you and buy some milk, Mr.
Acting Speaker, and | charge it to Zane De Silva. But |
may go down to MarketPlace and charge some gro-
ceries under Zane J. S. Junior De Silva. And then |
may go to another government department and
charge something under “Company X.” Go to another
one, “Company Y.” So you see, | think if we can get all
the government departments, when someone wants
to charge something to government, then their name
should come up.

And you know what? Sometimes . . . because
| tell you what | do. | know we have some characters
out there, Mr. Acting Speaker. And | will tell you what |
do. If | know that John Smith is charging under John
Smith today, and he is charging under John J. C.
Smith tomorrow, and he charging under “XYZ Com-
pany” the next day, | put all three of them in there so
when that name pops up, all three come up. So if we
can get our system, our complete government system,
to do something similar, | think that we will find our
accounts receivable will be collected a little bit faster.

So, again, | would like to finish by saying, |
congratulate them. And | will congratulate the Hon-
ourable MP Wayne Furbert, for not only collecting that
money, but his committee, if you would have put it out
to one of the other firms, KPMG and the like, | think if
you would have put it out to them, | think that it would
have cost us several hundred thousand dollars, may-
be even half a million. | don’'t know. Maybe the Hon-
ourable former Premier Mr. Dunkley, who | know is
familiar with getting a price for $480[,000] and then
finished at $1.2 [million]. | am sure he knows what it is
like. And he should be congratulating Mr. Furbert in-
stead of crying him down. And we all know, and | will
say it one more time, that when you have these com-
mittees and these boards—
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[Inaudible interjections]

Hon. Zane J. S. De Silva: Now, don't you go that
way.

[Inaudible interjections]

Hon. Zane J. S. De Silva: Okay? Right? All these
boards and committees, all of them, all of them, Mr.
Acting Speaker, all of them cost money. And you can
do estimates and then you are going to have finished
products. Okay? And, we don’t have any shredders
when we do that work.

An Hon. Member: Ooh!

Hon. Zane J. S. De Silva: Thank you, Mr. Acting
Speaker.

The Acting Speaker: Thank you, Minister.

The Chair now recognises the Member from
[constituency] 22, Mr. Scott Pearman.

Mr. Pearman, you have the floor.

Mr. Scott Pearman: Thank you, Mr. Acting Speaker.

The previous Member | think has changed the
tone of the debate, which is slightly unfortunate be-
cause we were—

[Inaudible interjections]

Mr. Scott Pearman: —we were doing quite a good
job, 1 thought, Mr. Acting Speaker, thus far.

[Inaudible interjections]
Mr. Scott Pearman: | think the—

Hon. Zane J. S. De Silva: Point of order, Mr. Acting
Speaker. Point of order.

The Acting Speaker: Your point of order, Minister De
Silva?

POINT OF ORDER
[Misleading]

Hon. Zane J. S. De Silva: The Honourable Member is
certainly misleading the House. And | know he just
came in about 15 or 20 minutes ago, maybe he
missed it—

The Acting Speaker: How is he misleading the
House? I'm sorry.

Hon. Zane J. S. De Silva: He is misleading the
House because he said that | was the one that
changed the tone of the debate. But, obviously, if he
had been here—

An Hon. Member: Sit down, sit down.

Hon. Zane J. S. De Silva: —he would have seen the
tone from the other side.

The Acting Speaker: Yes...ah...I'm sorry.
The Chair now recognises the Member again
from [constituency] 22. You have the floor, sir.

Mr. Scott Pearman: Thank you, Mr. Acting Speaker.
It actually has been a pleasure to be here all
day.

An Hon. Member: Yes!

Mr. Scott Pearman: Ahem! Not that that was noticed
by those absent.

[Laughter and desk thumping]
Mr. Scott Pearman: But, no, there are two—
[Inaudible interjections]

Mr. Scott Pearman: As you should, and as you can
afford to do.
There was an important point here.

[Inaudible interjection]

Mr. Scott Pearman: There is an important point here,
Mr. Acting Speaker.

[Inaudible interjections]
[Gavel]
The Acting Speaker: Members! Members!

Mr. Scott Pearman: There is an important point here,
Mr. Acting Speaker, and it must not be lost in the toing
and froing, and the political barb throwing, and these
unhelpful comments that seek to blame.

We have had a debate where we have recog-
nised, mutually, on both sides of the aisle, the im-
portance of government efficiency. And it is nice to
see this House actually agreeing on something, for a
change. So, | will graciously commend the Minister for
his efforts in trying to find efficiencies in the govern-
ment.

However—

An Hon. Member: Ooh!
[Inaudible interjections]
Mr. Scott Pearman: —I will also do what others in

this Chamber should have done, which is to recognise
why we are here.
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We are here, Mr. Acting Speaker, because we
have been elected and the trust of the people has
been placed in us. So we must carry ourselves to a
higher standard. We are being paid already to be here
as Members of Parliament. Those who are fortunate
to be Junior Ministers, or Ministers in Parliament of
the Government, are also being paid for those roles.

[Inaudible interjections]

Mr. Scott Pearman: To be paid extra to do the job
you are already being paid to do—

Hon. Wayne L. Furbert: Point of order, Mr. Acting
Speaker.

Mr. Scott Pearman: —is not proper.

Hon. Wayne L. Furbert: Point of order, Mr. Acting
Speaker.

The Acting Speaker: Your point of order, sir?

Hon. Wayne L. Furbert: | know the Honourable
Member just arrived on the shores—

The Acting Speaker: Your point of order is what?
Hon. Wayne L. Furbert: —but there are Members—
The Acting Speaker: Minister, your point of order is?

POINT OF ORDER
[Misleading]

Hon. Wayne L. Furbert:
House. Sorry.

There have been Members and Junior Minis-
ters who have been paid for different committees for
years. This is not new.

[He is] misleading the

The Acting Speaker: Thank you, Minister.
MP Pearman, you have the floor.

Mr. Scott Pearman: Thank you, Mr. Acting Speaker.

If that had happened in the past, it is the past.
What | am speaking to now is what should happen
going forward.

And, if | may, it is incumbent upon all of us
imbued with the public trust, to declare these things. It
is unfortunate that the $70,000 extra that was paid to
and received by the current Minister was not declared.
It has since been declared, showing that it should
have been in the first place. And we have heard no
apology for that oversight. And perhaps the oversight
was innocent, but we have heard no apology for that,
Mr. Acting Speaker.

Hon. Zane J. S. De Silva: Point of order. Point of or-
der, Mr. Acting Speaker.

The Acting Speaker: Your point of order, Minister?

POINT OF ORDER
[Misleading]

Hon. Zane J. S. De Silva: The Honourable Member is
certainly misleading the House. And someone that is
in the legal profession, | have to say, is doing it delib-
erately.

The Acting Speaker: Ah, what—

Hon. Zane J. S. De Silva: Because the Honourable
Member just stated that—

An Hon. Member: Just apologise.

Hon. Zane J. S. De Silva: First of all, he said that the
Minister should apologise for not declaring what the
fees would be before he started. As | said earlier, Mr.
Acting Speaker, many committees do not lay out what
the costs are out front because they do not know what
they are.

The Acting Speaker: Thank you, Minister. You may
take your seat.

The Member from [constituency] 22, you have
the floor.

Mr. Scott Pearman: Thank you, Mr. Acting Speaker.

| was not criticising the failure to declare be-
fore. And if it was not clear, there is an obligation to
declare during and after. Anyway, be it as it is—

POINT OF ORDER
[Misleading]

Hon. Wayne L. Furbert: Point of order, Mr. Acting
Speaker. The Honourable Member is misleading this
House.

Mr. Acting Speaker, we declared the amount
that was paid to Members in a Ministerial Statement,
probably a couple of weeks ago. We declared it.

The Acting Speaker: Thank you, Minister.
Member from [constituency] 22, you may re-
sume.

Mr. Scott Pearman: Mr. Acting Speaker, it is unfortu-
nate that we are still on this element of the debate
because | was going to move on.

The Acting Speaker: Well, | hope that you do.

Mr. Scott Pearman: But as it has been pointed out, |
am holding here the answers to parliamentary ques-
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tions. And that is how this House found out that that
Minister—

POINT OF ORDER

Hon. Wayne L. Furbert: Point of order, Mr. Acting
Speaker.

That Honourable Member, | keep on saying it,
I know he just arrived here, but is so wrong. We de-
clared in a Ministerial Statement . . . it was the ques-
tions that was asked afterwards. That is the point. We
declared that Members received $2,000 each, and
myself, as chairman, received $5,000 per month. We
declared it.

Hon. Patricia J. Gordon-Pamplin: Point of order, Mr.
Acting Speaker.

The Acting Speaker: Okay. Hold on.
And your point of order, Madam?

POINT OF ORDER
[Misleading]

Hon. Patricia J. Gordon-Pamplin: The Honourable
Member is inadvertently misleading the House.

The Acting Speaker: How?

Hon. Patricia J. Gordon-Pamplin: The Honourable
Minister gave a Ministerial Statement in which he said
the cost of . . . he tabled the report of the commission,
he said the cost relating to the work of the commission
was $130,000.

[Inaudible interjection]

Hon. Patricia J. Gordon-Pamplin: He said $130,000.

Based on his Ministerial Statement, | asked
guestions. Because we did not get a fulsome re-
sponse, | then asked parliamentary questions and we
got the information that indicated that it was $122,500,
| believe, $122,000, and the Minister further phoned
me at home to let me know that the information that
we thought was appropriate was not appropriate. He
called me to tell me that the amount that was stated in
the House of him getting $60,000 was not correct be-
cause he had just finished getting the response and
found that he had 14 months at $5,000.

The Acting Speaker: Okay. So—

Hon. Patricia J. Gordon-Pamplin: He phoned me to
tell me.

Hon. Wayne L. Furbert: Point of order, Mr. Acting
Speaker.

The Acting Speaker: The Chair recognises the
Member from constituency 6.

POINT OF ORDER

Hon. Wayne L. Furbert: Let me clear this up.

For some reason the Honourable Members on
that side . . . and | understand the politics of it. Clearly.
This is one person who understands the politics of it.

When | mentioned in the Ministerial Statement
there was approximately $130,000 for the report, |
said “approximately.” | said Members received $2,000
and myself $5[,000]. It was the Honourable Member
from [constituency] 10 who stood up and said that it
was $60,000 that | received—not me. Your Member
from constituency 10.

The Acting Speaker: Thank you, Member.

Certainly, Member, you are going to have . . .
excuse me. Sit down, sir.

Member, from constituency 6, certainly you
will have an opportunity to respond to this at the end
of the debate.

The Chair recognises the Member from [con-
stituency] 22, again.

Mr. Scott Pearman: Thank you, Mr. Acting Speaker.
| am not sure—

The Acting Speaker: | am informed that he will not
have an opportunity to speak at the end. | am sorry.

Mr. Scott Pearman: | am not sure how many points
of order that was, but let me try and be balanced
about this. One of the other people on this committee
was Mr. Ed Ball. And he sat on the committee on be-
half of the BPSU [Bermuda Public Service Union].

[Inaudible interjections]
Mr. Scott Pearman: And he was quoted—
[Inaudible interjections]
Mr. Scott Pearman: —in the daily, by saying this,
quote, if | may? ™I did not receive one cent, nor would
| accept it.” That is Mr. Ed Ball. And | commend him
for that, for sitting on this committee and giving his
time.

Then we have Dame Jennifer Smith.

Hon. Zane J. S. De Silva: Who?

Mr. Scott Pearman: Who sat on the SAGE [Spending
and Government Efficiency] Commission.

Hon. Zane J. S. De Silva: Who?

! Royal Gazette, 4 June 2019
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Mr. Scott Pearman: And was not paid for the hun-
dreds of hours . . . Dame Jennifer Smith.

Hon. Zane J. S. De Silva: Oh.

Mr. Scott Pearman: Yes; who was in the House ear-
lier today when you were not here.

[Laughter]

Mr. Scott Pearman: Who sat here, who spent hun-
dreds of hours on behalf of the SAGE Commission,
giving her time, without pay, Mr. Acting Speaker.

And at the risk of making this personal, you
yourself, as | understand it, Mr. Acting Speaker, have
spent many hours chairing another committee and |
presume that that is without pay, and if so, | commend
you for it. Thank you, Mr. Acting Speaker.

POINT OF ORDER
[Misleading]

Hon. Wayne L. Furbert: Point of order, Mr. Acting
Speaker. | just got to say something.

The Honourable Member is misleading this
House saying that Members are not paid for commit-
tees. | did say that the Member has just arrived on
these shores. But you are aware that committees from
... when they were even in Government, were remu-
nerated for sitting on committees. So | understand . . .
| understand he just arrived and he does not under-
stand how it works. But for years committee members
who were Members of Parliament . . . and still do, still
do. And it goes as far back when his father sat in this
House.

The Acting Speaker: Thank you, Minister Furbert.
Member, from [constituency] 22, you may
have the floor.

Mr. Scott Pearman: | will just respond to that and
then | will sit down.

It has been said several times by the Honour-
able Minister that | have just arrived on these shores,
and it was always done this way, and it always been
done this way and it is my fault for being new and na-
ive. Well, | make no apology for being new and naive.
And it is time to clean this thing up.

[Inaudible interjections]
The Acting Speaker: Member, are you relinquishing
the floor? Have you finished with your . . . okay. Mem-

bers.

[Gavel]

The Acting Speaker: Members. The Member has
finished his presentation. Are there any other Mem-
bers who wish to speak to this motion?

The Chair now recognises the Member from
constituency 14. Minister Caines, you have the floor.

An Hon. Member: Clean it up? What are you talking
about?
Minister. Minister

The Acting Speaker: Minister,

Caines has the floor.
[Inaudible interjections and laughter]
[Gavel]

The Acting Speaker: Minister Caines, you may pro-
ceed.

Hon. Wayne Caines: Oftentimes we become mem-
bers and parts of organisations—

[Crosstalk]
An Hon. Member: Yes.

Hon. Wayne Caines: Mr. Acting Speaker, sometimes
we become parts of organisations and we forget how
these organisations start, and the genesis of MPs.
Let’s just look and not forget, Mr. Acting Speaker, how
the MPs’ salaries were set. The oligarchs in this coun-
try, that ran every aspect of this country, their salaries
were so low, they worked in part-time jobs because
they ran the country. And on Fridays, as an old-boys
club, they came to this House and they just protected
their financial interests. There might be progeny in this
very room that are the beneficiaries of such behav-
iour.

[Inaudible interjections]
An Hon. Member: Ah!
[Gavel]

Hon. Wayne Caines: We have the opportunity to laud
a man and a team that have worked hard, that have
put in over a year’s worth of service, that have come
back to the people of this country with over $12 million
in savings.

The debate was at a very high level. It was
taken into the mire for the same political purpose as
always is done by the Opposition. They will laud that
they are here to bring justice and to bring truth and to
speak on behalf of the people. In these circumstances
they are not living up to that mantra.

The aim of this exercise, without fear, without
favour, was to look under the hood and to find effi-
ciencies on benefit of the people in Bermuda. The
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Chairman has come back and he has brought his of-
fering of praise to the people of Bermuda that is val-
ued at $12 million. | think we owe a debt of gratitude
to the people on this committee, and thank them for
the work. And sometimes we forget that as people
have one simple mandate, the Opposition has one
mandate, to take all the good work that has been
done, to take all the hard work that has been done,
and make a mockery of it.

Hon. Patricia J. Gordon-Pamplin: Point of order, Mr.
Acting Speaker.

Hon. Wayne Caines: The main mockery-maker.

Hon. Patricia J. Gordon-Pamplin: The Honourable
Member is—

[Inaudible interjections]
[Hon. Dennis P. Lister, Jr., Speaker, in the Chair]
The Speaker: Good afternoon.

Hon. Patricia J. Gordon-Pamplin: Good afternoon,
Mr. Speaker. | have a point of order.

The Speaker: You have a point of order. We will take
your point of order.

POINT OF ORDER
[Misleading]

Hon. Patricia J. Gordon-Pamplin: The Honourable
Member is intentionally and flagrantly misleading the
House.

It is the not the Opposition’s only raison d’étre
to be here, to make a “mockery,” and to dismantle
those things that were done by Government. We have
a responsibility to critique. We have a responsibility to
inform the public. We have a responsibility to exam-
ine. That is what we are here for. And, Mr. Speaker,
when appropriate, we have the responsibility to sup-
port the Government when they are doing good work.

The Speaker: Thank you, Member.

Hon. Wayne Caines: Mr. Speaker, there was a Mem-
ber, in your absence, that spoke from the floor and he
said that it was his responsibility to clean up the
House. That it—

Mr. Scott Pearman: Point of order, Mr. Speaker.

An Hon. Member: Clean up the mess.
[Inaudible interjections]

The Speaker: Make your point of order.

POINT OF ORDER
[Misleading]

Mr. Scott Pearman: It was a general invitation . . . the
Honourable Member is misleading the House. He is
misquoting what | had said previously.

| said “we"—not me, we—need to clean it up. |
stand by that and | hope the Honourable Member
agrees.

An Hon. Member: What are you insinuating?

Hon. Wayne Caines: The mess ... he has to be
careful, Mr. Speaker, with the terminology “mess.” The
inference is that . . . are there upon. We all . .. and if
this is the spirit in which he speaks, | take that ... if
that is the intent. That if there is any opportunity for us
to make the better opportunity for governance, to live
above the parapet, and to make sure that this country
runs efficiently, well, we all stand . .. that is what we
are here for.

The very nature of this exercise, Mr. Speaker,
speaks to the fact that a committee looked at deficien-
cies in the Government and put together a plan to
make it better. They highlighted some inconsistencies,
some things that they found that were uncomfortable
for all of us. Instead of focusing on the benefit that this
would bring to the people of Bermuda, for political
gain ... it is called “political twerking,” Mr. Speaker,
when you in the House use the opportunity—

An Hon. Member: Twerking by who?

Hon. Wayne Caines: —to take—

The Speaker: Member. Member. Member.

[Inaudible interjections]

The Speaker: Speak to the Chair. Speak to the Chair.
Hon. Wayne Caines: Political.

[Inaudible interjections]

The Speaker: Just speak to the Chair. Minister. Minis-
ter. Direct yourself this way.

Hon. Wayne Caines: Mr. Speaker, the reason why it
is called “political twerking” is that there is an oppor-
tunity for us to do things differently. And this Govern-
ment, by the very nature of this, is showing that there
is an opportunity for us to find efficiencies.

| am not going to go into the qualifications of a
CPA, of how many years he has spent. | will never,
ever resolve from the fact that the man that headed
this committee is a CPA, that he has given his life for
service in this country, that without fear or favour, eve-
ry day, like everyone else, he puts on his boots, laces
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them up, and works in behalf of this country. He de-
clared his interest. It is publicly so. And he was com-
pensated in accordance with the law, in accordance
with the market value, for the work that he did.

I am in the midst of a consultancy. And this
consultancy has gone out to industry. And for this
consultancy that we are doing, this Government, at
fair value, is paying over $700,000 to this consultant
company. When we all see the report, what will we
say? That they were qualified people. This report was
fit for purpose.

Mr. Speaker, this report was fit for purpose.
And do not be upset because a black man, a CPA,
made some money in accordance with the law—

[Inaudible interjections]

Hon. Wayne Caines: —that there is a problem.
[Inaudible interjections]

Hon. Wayne Caines: Hey! That is ultimately—

The Speaker: Keep it this way. Members! Members!
Hon. Wayne Caines: Whenever ... whenever ...
whenever a black man makes money in this country
there has to be some problems.

[Inaudible interjections]

An Hon. Member: There has got to be corruption.
Another Hon. Member: Oh, my Lord!

An Hon. Member: There has got to be something.
Another Hon. Member: Oh, my Lord!

Hon. Wayne Caines: Uncomfortable? Mr. Speaker—
The Speaker: Just keep it here.

Hon. Wayne Caines: Uncomfortable conversation it
is.

| will go back to the essence of what | am say-
ing, Mr. Speaker.

The Speaker: Yes, let's get back on track now.
Hon. Wayne Caines: Thank you, Mr. Speaker. And |
am mindful of your guidance.

Mr. Speaker, we had the opportunity to look at
an efficiency report. | believe as | listened to . .. as |
looked into the report, this is an opportunity for us to
look at what we can do better, the opportunity to bring

government’s systems together, to look at the finan-
cial systems, to look at the IT systems, to look at ways

that we can work the government better, looking at
ways at how we can be more efficient in government.

There are some real pearls within the report
and we should be thanking the report. We should then
hold this report up to the bright light of public scrutiny
and challenge each element of it. And | accept that
which is legitimate. That which is not legitimate and
that is playing the report, majoring in a minor for a po-
litical gain, we should dismiss it as the errant non-
sense that it is. Thank you, Mr. Speaker.

The Speaker: Thank you, Member.

Does any other Member wish to speak?

No other Member?

Member from constituency 8, you are a little
slow moving that time.

Mr. N. H. Cole Simons: | was looking to see if any-
body else was—

The Speaker: Well, my gavel was close.
The Honourable Member from constituency 8,
you have the floor.

Mr. N. H. Cole Simons: Mr. Speaker, we have been
through this exercise a few times before. In prepara-
tion for this debate, | can reveal, as you remember,
we had the Civil Service Review report of 1999 that
was sanctioned by the then Premier Jennifer Smith.

And, again, her mandate was to realise effi-
ciencies within government, and to make sure that the
people of this country got value for money for ex-
penditure and invested by the government and for the
people of this country.

Out of that review, they had, basically, a . ..
they did the . .. an Office of Procurement, they sepa-
rated the Cabinet Office . .. sorry, the Cabinet secre-
tary and had set up the head of Civil Service. They set
up the Central Policy Unit. They reviewed the General
Orders and came up with a number of recommenda-
tions.

In 2010, November, they had a change in
Premier, Premier Paula Cox. [She] then embarked
upon the same initiative, and her mandate was to find
savings of $150 million. | do not think she was able to
realise those savings because of various issues within
government and because it was not politically ac-
ceptable to do so. Because, at the end of the day, if
you are going to realise efficiencies of $150 million,
that means losing jobs within government. There is no
other way around it. And no one had the appetite for
it, Mr. Speaker.

Moving forward, in 2013 we had the SAGE
Commission. Similar mandate, Mr. Speaker. There
were economic rough times in this country. We had
just come out of the 2007 economic crisis, and most
countries were in the state of recovery.

An Hon. Member: [It was] 2008, Cole.
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Mr. N. H. Cole Simons: But, Mr. Speaker, in 2013 we
were still building ourselves up economically and we
were in line with other advancing countries.

So, they had the SAGE review in an effort to
come forward with more efficiencies. They came up
with a number of recommendations that were men-
tioned in the report. Let me get to their recommenda-
tions, Mr. Speaker, because a number of those rec-
ommendations are in the report that we have today.

Mr. Speaker, to summarise, they were looking
at best practices. Again, they reinforced the require-
ment to separate the head of civil service versus the
Cabinet Secretary. The head of civil service was to
basically be in charge of the whole civil service team.
And the Cabinet Secretary was to, basically, help the
Premier run the country and provide technical advice
and guidance to the Premier.

In addition, they came up with recommenda-
tions on requiring each Ministry to have a strategic
plan, and each Ministry to have strategies to deliver
on the strategic plan. And to date the question be-
comes, where do we stand on the strategic plan? In
addition, they suggested that the Financial Instruc-
tions be reviewed and made current. Again, where do
we stand on the ongoing review of the Financial In-
structions?

They also suggested [that] maybe it is time to
review the size of the Legislature. They also recom-
mended that we consider reducing the size of the min-
istries to about eight ministries. When it came to the
Legislature, they recommended that we go from 36 to
30. Again, to realise efficiencies. They had recom-
mendations in regard our pension plans, and that is
where we see what we have today. The Minister and
the Premier recommended that we extend the age of
retirement to 67, or even 70, because, at the end of
the day, that will put less stress on our pension plans,
which is basically not funded.

In addition, they recommended that we con-
sider privatising and they listed some of the areas that
were to be privatised: airport operations; civil aviation;
highway and management; maritime administration;
public lands and buildings; [and] waste and sewage
management. Again, these were issues that were
raised. And if you heard the Minister earlier, he
touched on, privatisation, because in some areas
there may be more efficient to have those services
provided by the private sector. But the question be-
comes what protocols do we have in place to ensure
that transferring to privatisation is in the best interests
of the community from a social point of view and eco-
nomic point of view?

So, again, a lot of things that were mentioned
in this report were also highlighted in previous reports.
Mr. Speaker, then they talked about the Bermuda
Contributory Pension Fund, the Members’ pensions
fund, and it was recommended that we go from a de-
fined benefit to a defined contribution plan, given that
most of these plans are underfunded. Again, these

are recommendations that were presented, Mr.
Speaker, to demonstrate how the efficiencies can be
realised on a sustainable basis.

Mr. Speaker, they also spoke about the
changes in the GEHI [Government Employee Health
Insurance]. And they spoke about, How do you handle
preretirement leave? Do you get a lump sum, or would
we move away from the lump sum? We worked with
the unions on the collective bargaining agreements
and come up with some sustainable solutions on how
we can move forward.

Mr. Speaker, those are macro issues. As |
said earlier, Mr. Speaker, | sat during the debate and
when the Minister presented his paper . .. and | have
to admit that he made some interesting comments.
But | believe, Mr. Speaker, that we were in the weeds.
| think the issues that were raised; i.e., the cheques,
the stamp duty cheques, the Office of Social Insur-
ance (the savings there). Mr. Speaker, if we had each
Ministry, each department, having a strategic plan,
and if they had a review of the Financial Instructions,
and if we had up-to-date procedures, and the proce-
dures were managed and monitored, then a lot of
these issues that we find ourselves in, and the defi-
ciencies that are reflected in this report, would have
been identified years ago.

Mr. Speaker, | have to say this, if we had pro-
cedures in place, in regard to financial risk, reputa-
tional risk of the department, and in just general pro-
cedures and ensuring that the Financial Instructions
are adhered to, then we would not be where we are
today. Mr. Speaker, | question what is happening with
the internal audit of those departments, because |
know that if | were a chairman of this commission, |
would have first gone to the procedures manual. |
would have looked at the Strategic Plan. | would have
looked at the Financial Instructions. And | would say,
Are they being followed? What have the auditors
done?

Each department has the internal audit, where
is that report? Did the report show any deficiencies?
Did the report provide recommendations on how these
deficiencies can be addressed?

So, yes, | acknowledge what the Minister said,
that he realised potential savings of $12 million. But to
me, that represents a symptom of the problem, Mr.
Speaker. That was a symptom of a failed procedure,
Mr. Speaker. And | am of the opinion that those is-
sues, those risks, could have been identified if proper
audits were held and the heads of the departments
were held accountable for clearing any recommenda-
tions and any deficiencies that may have been identi-
fied within the internal audit review, Mr. Speaker.

Mr. Speaker, in business, part of leadership is
going through the internal audit and addressing any
infractions that were in place because people did not
follow procedures. People put the business at risk.
People put the company’s reputation at risk. People
incurred and allowed financial risk to prevail.
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Again, the same thing here—because the
procedures were not adhered to. As someone said to
me earlier today, what were the procedures in each of
these ministries that were identified for receiving,
cashing, [and] recording cheques? When a cheque
comes in, what do you do? Do you record it against
an invoice? Once it is recorded, do you go and depos-
it it in the bank? And if it is not deposit-able, do you
log the cheque and have it in a safe for a period of
time, and in the case of the Tax Commissioner’s of-
fice, and even Social Insurance offices, some of these
cheques were held in deposit because stamp duty
was being adjudicated.

So the lawyers, individuals, would say, Well,
listen, there | have a piece of property, | have an es-
tate, and | will give you an estimate and | am going to
... and also | am selling a property and | have a con-
tract and | might want to sell it on to someone else. So
| come up with an estimated stamp duty based on the
estimated value of the property. Now, you get to the
office of government, the Tax Commissioner, who
looks at the sales agreement, and says, Well, that
value of their property may not be quite right. And so |
don’t know if | can agree with the stamp duty that is
being charged.

And so they go and do their own assessment,
they do their own adjudication, and, again, the cheque
is held in the drawer. So what procedures do we have
in place to manage and control the cheques that come
in and hold the cheques until the adjudication process
is completed?

This can also apply for estates. When some-
one dies, you have to probate their estate and the Su-
preme Court may say, Listen, this doesn't look right.
The value of the estate doesn't look right. And so we
are going to, basically, do our own adjudication and
see what we think the stamp duty ought to be.

Again, it takes time because sometimes we
cannot agree. And as a consequence, you have de-
lays. So what | am saying, Mr. Speaker, is that for all
these processes there are procedures that should
have been in place, that should have been tight
enough to ensure that these issues did not fall through
the cracks. And someone should have been held ac-
countable, accountable to ensure that the procedures
and policies were adhered to and that they were also
tested every now and then.

Mr. Speaker, | believe that the report has its
merit and that, yes, the country can benefit. But | do
also believe, as | said when | began my comments
that we are in the weeds. And more should have been
done at the 30-foot level to ensure that the infrastruc-
ture is in place to support the strategic plan, the stra-
tegic objectives of each department and to ensure that
the procedures are all in place that will manage these
risks and also comply with the Financial Instructions.

Mr. Speaker, again, having revealed these
weaknesses, the Financial Instructions could have
also been reviewed to ensure that they are fit for pur-

pose at this point in time during our country’s evolu-
tion. Again, the Financial Instructions, like procedures,
should be reviewed on a regular basis—

The Speaker: Mm-hmm.

Mr. N. H. Cole Simons: —for efficiencies and effec-
tiveness.

And, Mr. Speaker, that is where the leader-
ship comes, that is where, | believe, the responsibility
should lie with the Head of the Civil Service to ensure
that the directors and the PSs basically ensure that
the risks within their ministries are well managed and
that the procedures are there to ensure efficiency and
that best practices are adhered to.

As was said earlier by my honourable cousin,
Mr. Burgess, we have to hold people accountable for
poor performance, recognise good performance, and
find tools to also support those underachievers who
are not, maybe intentionally, doing their jobs the best
that they can. And if they are wilfully not doing their
jobs effectively, then corrective action needs to be
taken, Mr. Speaker.

So, Mr. Speaker, as | said, | applaud the work
that is being done. There are recommendations in the
report that were drawn from the SAGE Commission.
And a lot of SAGE Commission issues still remain
outstanding today. And that is another report that was
produced ... and, again, going back to the 1999 re-
port that was sanctioned by Dame Jennifer Smith and
followed through by the [former] Honourable Premier
Paula Cox. A lot of those issues that were raised in
those reports were not adhered to.

So, Mr. Speaker, | think if we are truly serious
about these issues we need to study all three reports
and address all the weaknesses in those reports to
ensure that we are in a better place financially. And,
yes, we also need to ensure that when we are talking
about efficiencies, we have to bring the whole com-
munity on board and be honest. Because at the end of
the day, some of these efficiencies, if you want to real-
ise millions of dollars, hundreds of millions of dollars, it
is going to involve the pruning of our civil service,
which means a reduction in the size of the civil ser-
vice.

[Inaudible interjections]

Mr. N. H. Cole Simons: So, Mr. Speaker, those are
my comments—

The Speaker: Members! Members!

Mr. N. H. Cole Simons: Those are my comments, Mr.
Speaker. As | said, | think it is a step in the [right] di-
rection, but a lot more needs to be done if we are se-
rious about getting to the root of the problem and en-
suring that these efficiencies are sustainable for the
long run.
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[Inaudible interjections]

Mr. N. H. Cole Simons: Again, Mr. Speaker, | would
like to thank you for allowing me this time to make my
contribution.

The Speaker: Thank you, Member.

Does any other Honourable Member wish to
speak?

No other Member?

No other Member, well, that brings us to a
close of that matter, which actually brings us to a
close of the Orders of the Day.

[The House considered the Consolidated Overall Re-
port of the Efficiency Committee, dated April 2019]

The Speaker: So, we will go on to the third reading
for the Health . .. is the Minister available? Is some-
one going to do her third reading?

[Crosstalk]

SUSPENSION OF STANDING ORDER 21

Hon. Wayne Caines: Mr. Speaker, | move that Stand-
ing Order 21 be suspended to enable me to move the
Bill entitted Medical Practitioners Amendment Act

2019. | ask now that it be read for a third time by its
title only.

The Speaker: Are there any objections to that?
No objections.
Minister.

[Motion carried: Standing Order 21 suspended.]

BILL
THIRD READING

MEDICAL PRACTITIONERS
AMENDMENT ACT 2019

Hon. Wayne Caines: Mr. Speaker, | move that the Bill
now be read a third time by its title only and passed.

The Speaker: It has been moved for the third reading,
and no objections, so it has now passed.

[Motion carried: The Medical Practitioners Amend-
ment Act 2019 was read a third time and passed.]

The Speaker: That brings us to a close of the day.
Deputy Premier.

ADJOURNMENT

Hon. Walter H. Roban: Mr. Speaker, | do move that
we adjourn until next week, July the 12™ at 10:00 am.

The Speaker: At 10:00 am.
Does any Member wishto ... ?
The Member is on his feet. Member Brown.

INDEPENDENCE FOR BERMUDA

Mr. Walton Brown: Thank you, Mr. Speaker.

Mr. Speaker, | would like to speak on a topic
that is oftentimes an emotional topic in Bermuda, but
one that remains important.

The Speaker: Members! Members!

Mr. Walton Brown: It is important for all of us to dis-
cuss, Mr. Speaker, and that is the question of inde-
pendence for Bermuda.

The Speaker: Mm-hmm.

Mr. Walton Brown: We have had a series of devel-
opments take place over the last couple of years that
speak to the urgency of discussions of this issue. And
for that | would like to raise the issue for us to con-
template.

Let me just provide, by way of background,
Mr. Speaker, a bit of historical context. The first and
only Green Paper on independence came about in
1977 under the leadership of Jack Sharpe. There was
planned to be a discussion paper on the issues relat-
ing to independence and it led to an Island-wide se-
ries of discussions for two years.

In 1979, we had the first White Paper on in-
dependence under the leadership of Sir David Gib-
bons. And what was interesting is that this White Pa-
per concluded that the population of Bermuda did not
want independence at that time. It was concluded by
both the PLP and the UBP that the population was not
ready for independence. And this was expressed as a
bit of a surprise in the White Paper, because they felt
that Bermuda was more than ready for independence
in 1979.

The Speaker: Yes.

Mr. Walton Brown: It is interesting to note that a UBP
document articulated and made the case for inde-
pendence as early as 1979.

Fast forward to 1982, we had [Sir] John Swan
as Premier. As he contemplated running for Premier-
ship, he was asked his position on independence and
he stated, and | quote: “With the [Americans] to feed
us and the British to defend us, who needs independ-
ence.” That was a comment made by [Sir] John Swan
at the time. In other words, articulating the official po-

Bermuda House of Assembly



2016

5 July 2019

Official Hansard Report

sition of the UBP that there was no need to pursue
independence.

But that public position was belied by John
Swan’s private actions. As early as 1983, Mr. Speak-
er, [Sir] John Swan was at the Kittitian Independence
celebrations in St. Kitts. And when the British flag
went down and the Kittitian flag went up [Sir] John
Swan was standing next to a colleague of mine, Dr.
Ken Jordan, who at the time was the UN Decoloniza-
tion Committee political affairs officer. [Sir] John Swan
said to Ken Jordan when the British flag went down
and the Kittitian flag went up, We'll be next. In other
words, Bermuda would be next in line for independ-
ence.

Some five years later, Mr. Speaker, | was at a
conference in Amsterdam, and on the panel . . . it was
chaired by a guy named Colin Clarke who was an Ox-
ford University professor.

He said to me, Oh, you are from Bermuda. |
just had lunch with your Premier.

| said, Really? What did you guys talk about?

He said, He made an emphatic case for inde-
pendence.

So this was 1988, [Sir] John Swan was at Ox-
ford University making the case for independence. He
was not doing so in Bermuda, but was doing so in the
international arena.

An Hon. Member: Mm-hmm.

Mr. Walton Brown: So, it was clearly an action of his
intent to pursue independence at any cost.

And then we get to the 1990s, Mr. Speaker,
when we had the infamous referendum of 1995. And
the egregious decision, an egregious error of a deci-
sion made by my party to boycott that referendum will
live on in infamy, in my opinion. But the 1995 referen-
dum was a flawed document because it contained
within it a minority veto. It had an approach which said
that a minimum of 40 per cent plus one [of the] people
had to vote yes in order for the independence result to
be validated, which effectively meant that there was a
minority veto. You could have had a 75 per cent turn-
out and the majority of people vote for independence
but it still would fail. But that was the strategy of the
1995 referendum, Mr. Speaker.

That referendum, the PLP called for a boycott,
which | recognise as an egregious mistake on the part
of the PLP. The rationale of calling for a boycott over it
was that they believed that to give [Sir] John Swan
authority to pursue independence without details on
the Constitution and the shape it would take would be
a problem, and, therefore, they called for a boycott.

But their referendum was doomed from the
very start. Once you had the Members of Parliament
arguing the way they did argue along those lines, yet
a majority of the MPs supported independence in Par-
liament in 1995. You had a majority of the PLP Mem-
bers and a subset of UBP Members who supported

independence. But the call for a boycott had a lot of
success, and during the actual result of the referen-
dum, 43 per cent of voters did not come out to vote.
So the boycott was a success and 75 per cent of
those who voted, voted no to independence; 25 per
cent voted yes. So it was a stirring defeat for those of
us who supported independence.

| remember being at the rally on the last night
before the independence vote and there was a mas-
sive rally on the Number One Shed. And | remember
talking to my colleague, Wayne Furbert (he was not
my colleague then, he was just a friend then). He was
in the UBP back in those days.

Wayne said to me, | think we've got it, Walter.
| think we’ve got it. | think we’ve got the votes.

| said, Wayne, everyone who was going to
vote yes to referendum tomorrow is in that hall tonight.
And that is the extent of the people who are going to
vote yes.

It was a clear result that we were going to lose
that vote. And we did. It was a very clear position to
be taken.

But, Mr. Speaker, that result gave those who
were against independence the ability to say to the
public that the Bermuda public does not want inde-
pendence. That is not true, Mr. Speaker. That is not
true. It is a case that that result came out the way it
did because of the call for a boycott. | argue that there
is still a significant sentiment of support for independ-
ence, Mr. Speaker.

After the 1995 boycott, which, | should add,
was delayed by two days because of the hurricane . . .
the hurricane came and struck and it led Freddy Wade
to say, Even God doesn't want the referendum to take
place.

[Inaudible interjections]

The Speaker: What was it that you just said? Repeat
that.

Mr. Walton Brown: Well, the referendum was halted
by a day or two because of a hurricane that struck
Bermuda on the day of the referendum that was in-
tended. And that led Freddy Wade to claim, Even God
didn’t want the referendum to take place.

[Laughter]
The Speaker: He concluded that.
[Laughter]

Mr. Walton Brown: That was his mantra for the boy-
cott of the referendum.

But shortly after the referendum was defeat-
ed, then emerged the infamous White Paper on the
Overseas Territories, the so-called Partnership [for]
Progress [and Prosperity]. The 1999 document—
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An Hon. Member: Yes.

Mr. Walton Brown: —which talked about a way for-
ward for the Overseas Territories, but really was an
attempt to devolve power back to the United Kingdom.

And since 1999, we have seen a gradual pro-
cess whereby the United Kingdom Government has
been devolving power back to the central government
in London. We have seen it on every instance. We
have seen it with our social policies. We see it with
our fiscal policies. The UK Government has eroded
back our power. That needs to be resisted.

We then have the 2005 Independence Com-
mission report, which is a very detailed document,
outlining a variety of issues involving independence,
which was a well-researched document. It only had
one flaw in it. And the flaw was that it claimed that no
country had pursued independence by way of a refer-
endum. That was a critical flaw in the document, but
otherwise it was a very fine document.

But since 1999, we have had the UK Gov-
ernment devolving power back to itself. And we have
had a series of challenges in that regard. We now
face pressure on us fiscally, financially, and in terms
of our social policy. We have the UK Government put-
ting pressure on us to do things in our social policy
that we have resisted. We have had pressure in terms
of financial disclosure that we are resisting, and we
need to continue to resist.

We have to fight this onslaught of the UK
Government as much as we can, Mr. Speaker. It is
untoward; it is inappropriate; and is highly offensive.
And we need to all come together to address this is-
sue.

Mr. Speaker, | call for us to renew our discus-
sion on the issue of independence. We need to have
a dialogue. | know there is a lot of fear out there just to
raise the topic itself. But we should have no fear of
such an important issue. We should take the bull by
the horns and address the issue forthright.

So, that, Mr. Speaker, is my submission to-
day. Thank you, Mr. Speaker.

[Desk thumping]

The Speaker: Thank you, Honourable Member.

Does any other Honourable Member wish to
speak?

We recognise the Honourable Member from
constituency 9. Honourable Member Moniz, you have
the floor.

SANDYS 360 PATI REQUEST—MINISTERIAL
STATEMENT

Hon. Trevor G. Moniz: Thank you, Mr. Speaker.

| am not standing to take the bait proffered by
the Honourable Member, Walton Brown. But | am sure
we will come to that in due course.

What | stand on my feet to address this even-
ing, Mr. Speaker, is my very serious concern with the
Ministerial Statement given this morning by the Minis-
ter of Public Works, the Honourable David Burch. It
seems to be a practice that he has of using Ministerial
Statements to make scurrilous attacks on people.
These Ministerial Statements, | would have thought,
were meant to be factual statements. But they have
really sunk pretty low.

A few weeks ago, he made one concerning
the railway right-of-way down by Gibbet Island, and in
that Statement was making all sorts of scurrilous at-
tacks on the wrong people. He got it totally mixed up
and backwards, and probably needs to come back
and apologise to the House on that one. But that was
a scurrilous attack.

And this today is another scurrilous attack.
And today he is attacking a public officer. He is getting
his law entirely mixed up. Of course, the Information
Commissioner is a very important office, and it is a
protected office by law in this country. And he is sug-
gesting in there, Well, Parliament is supreme. And we
can ignore any other public office, so we can just ig-
nore them.

[Inaudible interjections]

Hon. Trevor G. Moniz: Yes, he said Parliament was
supreme. Yes, that is exactly what he said, which im-
plies that it stands above these other people.

Mr. W. Lawrence Scott: Point of order, Mr. Speaker.
The Speaker: We will take your point of order.

POINT OF ORDER
[Misleading]

Mr. W. Lawrence Scott: The Honourable Member is
misleading the House and taking the Member out of
context. When he said Parliament is supreme, he is
talking about parliamentary privilege, which we are
able to raise any issue we deem necessary in Parlia-
ment without fear of reprisal.

[Inaudible interjections]

Hon. Trevor G. Moniz: No. With due respect, Mr.
Speaker, he was not addressing parliamentary privi-
lege at all.

An Hon. Member: Nice try.

Hon. Trevor G. Moniz: Nothing to do with parliamen-
tary privilege.

Let us get to the body of it. We were talking
about a PATI request to see a report that KPMG did
on Sandys 360. That is what we were talking about.
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Now, | do not know if it is a mistake in here.
We talked about a 2016 financial report. Now, | am
aware of, | believe there was one done in 2013. Now,
whether there was a request at a later date to see that
report . . . He also says in the report, in his Statement
this morning, that the OBA had refused a request.
Now, that request may have been in 2016. But the
original report that | am aware of was in 2013, unless
it was another report. And that was a KPMG report.

And if it is a report that | commissioned, | see
no reason why it cannot be released. But the fact is
that the law is clear on that. If the Information Com-
missioner rules that a document be released, it must
be released. An order of the Information Commission-
er or ruling of the Information Commissioner has the
same weight as an order of the Supreme Court—the
same weight. And Government is bound by that order.

In fact, you will recall that the Minister has
nothing to do with those requests. Those requests
come to the Information Officer in a Ministry. And if
there is a concern about it, if it is raised at any level, it
is raised at the Permanent Secretary level. So, it
would be entirely wrong of the Minister to become in-
volved. It is certainly very wrong of him to come to the
House today and to attack the public office of the In-
formation Commissioner. And it is entirely, it is a scur-
rilous attack.

And the idea that a Minister is coming to this
place in a Ministerial Statement and saying publicly
that he is instructing civil servants to break the law is
disgraceful! It is disgraceful. And certainly, certainly
seems to break a new record, a new low for this
House, for a Minister to come here and say, I'm in-
structing my civil servants to break the law. It would
seem a very strange thing.

And what is he afraid of? What is he hiding? |
mean, | am familiar with the content of that report. And
it is certainly embarrassing for the people who set up
Sandys 360. But, you know, at this moment in time
you might as well just take your—

Hon. Zane J. S. De Silva: Point of order, Mr. Speak-
er.

[Crosstalk]
Hon. Trevor G. Moniz: —and obey the law.
The Speaker: We will take your point of order.

POINT OF ORDER
[Accusatory statement]

Hon. Zane J. S. De Silva: | think the Honourable
Member needs to withdraw that statement. He is say-
ing, What is the Minister hiding? He is not here to de-
fend himself. And | think that should be withdrawn.

The Speaker: Thank you.

POINT OF ORDER

Hon. Michael J. Scott: Point of order, Mr. Speaker.

Mr. Speaker, as we are all aware that the for-
mer Attorney General is capable of understanding our
Standing Orders, first of all, this speech of the Minister
was read with the concurrence of yourself.

The Speaker: Continue.

Hon. Michael J. Scott: There is nothing in it that . . .
there is nothing in it, as Mr. Moniz will know, that indi-
cates that Minister Burch was inviting civil servants to
break the law.

Hon. Trevor G. Moniz: Yes!

Hon. Michael J. Scott: It is completely impugning the
motives of the Minister. And he makes it clear in his
Statement, Mr. Speaker, that it was exempt.

Now, we are aware, Mr. Speaker, as we all
are, that PATI requests have exemptions. And the
exemption categories are very clear. And that is the
context in which the Minister of Public Works spoke.

But do not misconstrue the Statement.

The Speaker: Thank you.

Hon. Trevor G. Moniz: Mr. Speaker, | think he is . . . |
think the Member is making his speech there.

But the fact is that when the Information
Commissioner has issued her ruling, it is a ruling. It is
a ruling, and it must be obeyed. It is exactly the same
as an order of the Supreme Court. It is as if the Chief
Justice were issuing an order to the Government.
They have to obey that order. It is not a matter of
choice. And he is saying here that, We will not releas-
es that. The responsibility lies on the Information Of-
ficer within the Ministry of Public Works. If any other
person is supposed to deal with it, they are supposed
to be the PS, certainly not a political person such as
the Minister, [who] should not be involved.

Mr. W. Lawrence Scott: Point of order, Mr. Speaker.
Point of order, Mr. Speaker.

The Speaker: We will take your point of order.

POINT OF ORDER
[Misleading]

Mr. W. Lawrence Scott: The Honourable Member is
misleading the House.

If the Information Commissioner rules that
something should be released, and it is privileged in-
formation, it does not have to be released because it
is considered privileged information. So, just because
the Information Commissioner rules that something
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should be released does not mean that it has to be
released.

Hon. Trevor G. Moniz: Point of order, Mr. Speaker,
on that point of order, Mr. Speaker. That is entirely
incorrect! That is entirely incorrect! The Information
Commissioner issues a ruling; it is a ruling under the
Act.

[Inaudible interjections]

Hon. Trevor G. Moniz: Mr. Speaker, we all know the
saying, You can run, but you cannot hide. It is going to
come out eventually. He might as well let it go.
[Inaudible interjections]

An Hon. Member: He is not hiding anything!

Hon. Trevor G. Moniz: He is explicitly saying he is
hiding it! He is explicitly hiding it. That is what he is
doing.

The Speaker: Members, Members! Members, Mem-
bers.

[Inaudible interjections]
The Speaker: Members, Members!
[Gavel]
The Speaker: Members, Members! Members.

To the Member who is speaking, my com-
ments are going to be, keep it factual. And to say that
the Member is hiding is your interpretation. It is your

opinion. It is not a fact.

Hon. Trevor G. Moniz: Well, he is specifically saying
that he is not going to show it.

The Speaker: He did not say he was hiding it.
Hon. Trevor G. Moniz: Well, to me, that is hiding it.

The Speaker: Not showing and hiding are two differ-
ent. . . entirely two different interpretations.

Hon. Trevor G. Moniz: My opinion is he is hiding it.
So, that is what | understand.

The Speaker: Well, | have asked you not to use your
opinion.

Hon. Trevor G. Moniz: | am obliged.
The Speaker: Not use your opinion in that regard.

[Pause]

The Speaker: You can continue on.
[Crosstalk]

Hon. Trevor G. Moniz: No, | think that what | have
said is exceedingly clear, Mr. Speaker. | think the pub-
lic will be aware. Thank you, Mr. Speaker.

The Speaker: And just before | acknowledge the next
person, there is a process for Statements that come to
this House. And that process is that they are viewed
by the Speaker. And there have been on many occa-
sions Statements that have been turned back, sent
back to Ministers to reword and make their State-
ments more appropriate to follow the guidelines.

And this was passed by the Speaker’s desk,
and it appeared as it was printed.

Who would like to speak next?

Mr. Commissiong. We recognise Mr. Com-
missiong.

INDEPENDENCE FOR BERMUDA

Mr. Rolfe Commissiong: Thank you, Mr. Speaker.

It is very difficult here to follow my colleague,
Walton Brown. | thought he gave an excellent histori-
cal overview around the issue of independence and
the evolution of political and broader opinion with re-
spect to the independence of Bermuda.

It leads me to, | think, have a perfect segue in
one respect to what | wanted to talk about, which was
provided by the recent celebration of the work of the
Progressive Group that we saw over the last few
days. The Royal Gazette had a great picture here that
featured the Speaker, and the tribute that they gave to
members of the Progressive Group, and it included
one member in that photo and, actually, a couple of
members in that photo of the Progressive Group.

But what was really, from my standpoint, from
a personal basis, was to have the first-hand account
from my mother, who was a member of the Progres-
sive Group, and is still a member, | would assume, |
would guess. It was so poignant. As revealed here,
many of the children of the members of that group,
such as myself, were young adults when we started to
hear more or learn, in some cases, much at all about
what our parents had done in that period of 1958 and
1959. | am just still finding out details even up until the
last four or five years, a significant one from my father,
which | will not go into here.

But, you know, getting back to MP Brown, my
grandmother was at that independence celebration in
St. Kitts. A group of friends of hers, persons who
shared in part, St. Kittitian and Nevisian ancestry, had
names like Henry, and others, left Bermuda as a
group and ventured down to St. Kitts and were there
for the independence celebrations. | was not aware
that Sir John Swan, as the Honourable Member point-
ed out, was there as well.
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| always felt that Bermuda’s arrival on the in-
ternational stage as an independent nation should
have been in that historical cycle with some of the
smaller islands in the late 1970s and 1980s, such as
epitomised by what took place in St. Kitts. Certainly,
that did not occur. We missed that opportunity. But
like the Member, | am of the view that the issue is not
dead and, in many ways, may be even more relevant
now for due consideration than it has been in over one
or two decades. Certainly, you have heard me speak
on this floor, Mr. Speaker, about the geopolitical
sands which are shifting, which are terribly impacting
upon Bermuda.

And so, it may indeed be time for that topic to
come back upon the national stage for a new genera-
tion to join us old folks in examining that issue. Cer-
tainly, | believe that Bermuda must take its place as
an independent nation.

Mr. Speaker, | just want to share with the lis-
teners there, and the Members here, some of the
comments that were made by my mother and particu-
larly by Mr. Looby. They were joined by Reverend Er-
skine Simmons, a fellow member of the Progressive
Group, and were featured in the “Royal Gazette. |
thought one of the more poighant comments by my
mother was as follows: She says—and | quote, with
your permission, Mr. Speaker: “| went to school in the
American South and | used to brag about Bermuda
being so open minded in comparison.” She was talk-
ing about the early-to-mid-1950s during that period.
She went to school in Norfolk, Virginia.

And | hear Mr. Simons, who is a long-time
family friend. His father was there, as well, with my
mother.

My mother went on to become a schoolteach-
er at the old Elliott School. There she befriended and
got to know Dame Lois Browne-Evans, as we know
her now. (I called her Aunt Lois.) But anyway, just go-
ing on, she says, “l went to school in the American
South and | used to brag about Bermuda being so
open minded in comparison. But | didn't really know,
because | was so young.’ ... Ms. Commissiong said,
‘I came back to Bermuda, and black people had to sit
downstairs.” She admitted” (that at the time of the
Theatre Boycott,) she had felt ‘sort of scared’ as she
put up posters with her husband to publicise the pro-
test.

“Ms. Commissiong said: ‘They would rip them
down and we would put them back up. | saw some-
thing in the newspaper saying they would take you to
court if they found you putting them up.’

“She added her family [even] had to get spe-
cial permission [back then] for her son, Rolfe Com-
missioner, now a Progressive Labour Party MP, to
attend the traditionally white Mount St. Agnes private
school in Hamilton.”

2 Royal Gazette, 2 July 2019

Many people heard my mother and called her
over the last few days, because she had never spo-
ken publicly about these issues. | am very proud of
her.

Here is another one from Mr. Looby, which |
think is instructive, because, you know, we always
hear about how benign the racial situation in Bermuda
was. There has always been that sort of sub-narrative,
that very destructive, even racist narrative that we
should be thankful that we were not living somewhere
else during that time.

“Mr. Looby said he heard James Pearman,
the head of the Bermuda General Theatre Company,
dismiss the protests outside his businesses. He add-
ed: ‘He said “all those black hooligans will soon be
back.” That was right before the final phase” of the
boycott.

I had never heard that being attributed to
James Pearman, who also sat in these Chambers.

You know that the noted author, historian, Ira
Philip, had always talked about the other quote that is
associated with him. I think it is “the storm in the tea-
pot.” But | had never heard this comment, which
would not surprise me. | am pretty sure, behind the
scenes, in light of the attitudes that existed there, par-
ticularly within so-called Western Civilization, infused
as it was with notions of white supremacy for dec-
ades, that the sort of comments that would have been
heard behind the scenes, when they were all in their
own company, they were probably far worse than this
term “black hooligans.”

But that is the Bermuda that my mother grew
up in, the Bermuda that was bequeathed to us. And,
Mr. Speaker, just as a corollary to that, | had the op-
portunity, because while we are talking about the 60"
anniversary of the Theatre Boycott and the work of the
Progressive Group and activist leaders in the commu-
nity, such as Kingsley Tweed, and it mentioned here
our Comrade Lynch. And of course, it was Coe
Sharpe, and there was Prez Ebbin, and there was
Robert Smith. These were the men on the ground who
made that protest so successful. We should never
forget them.

But we also must not . .. | want to just share
with your listeners a an excerpt from a book that cele-
brated the 50™ anniversary of the Bermuda Constitu-
tion, which is also something that occurred within the
last two years. And with respect to that Constitution,
you have Professor Barker here, who made a major
contribution. She is a British academic. And she said
that, for example, “I will argue that the Constitution
that has been adopted by Bermuda played a signifi-
cant role in maintaining racial inequality in Bermuda
following the civil rights era. While it ostensibly sought
to end racial discrimination through its requirement
that no laws shall make any provision which is dis-
criminatory, either of itself or in effect on the basis of
race, place or origin, political opinions, colour or
creed, it did not require any measure to be taken to
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overcome existing racial inequalities. Furthermore, it
entrenched a significant inequality of voting rights
through the perpetuation of unequal electoral constit-
uencies that particularly devalued the voting power of
black and working-class Bermudians,” as she said she
will outline later in the chapter.

And you have got to understand that even the
Constitution that was adopted was a by-product of the
Members of that House of Assembly, this House, post
1963's election. That still had Members who were
largely voted in based upon, in part, the property vote.
And these would have been the men, primarily—I
think they were all men—who would have made the
decision, vis-a-vis, the Constitutional Conference, if |
can call it that, that fashioned Bermuda’s new consti-
tutional construct and political framework that had its
real beginnings in 1968.

And so, even in 1963, most of those men who
made this Constitution, who had a hand in this political
framework that we now still live under, were largely
white and male. The House was overwhelmingly, over
two-thirds white and male, with black representatives,
but a small minority.

So, in many respects, Mr. Speaker, we still
live in a House, | can say, that persons like Sir Henry
Tucker built. And with that, a House that encoded
white privilege, both at the political and other levels of
Bermudian society, all through the 1960s, 1970s,
1980s and 1990s. And so, we have a unique historical
opportunity now to move into a new House, to build a
new House, to build a House that all of us can feel
comfortable in, to create a new identity, a truly nation-
al identity. And that can only come through independ-
ence. To create real citizenship, not this faux citizen-
ship that we all clamour for, particularly those who
arrived on our shores only yesterday, something we
call “status.” But a real citizenship, one that can allow
us to hold our heads up high and take our place in the
world around us.

Thank you, Mr. Speaker.

SPEAKER’S CLARIFICATION
MINISTERIAL STATEMENTS VETTED BY THE
SPEAKER

The Speaker: Thank you, Honourable Member.

Before we go too far down the road, | just
want to clarify something.

Take your seat just for a minute.

I made a point just now in reference to the fact
that Statements do get vetted by the Speaker before
they come here. For that reason, | am going to make
this comment.

Member, when you were on your feet, you
made reference to the fact that you challenged the
Minister for denying the information being released.
Am | correct?

Hon. Trevor G. Moniz: Well, it is a little bit more
complicated.

The Speaker: But | am saying, basically, you chal-
lenged the fact that the Minister, in his Statement, was
saying that the Government was not . . . he is encour-
aging information not to be released to the officer.

Hon. Trevor G. Moniz: What | exactly said was that if
the Information Commissioner has issued a ruling,
then it holds the force, the same force, as the order of
the Supreme Court.

The Speaker: Well, basically, you challenged the fact
that—

Hon. Trevor G. Moniz: And he is saying he is not
going to release it.

The Speaker: Basically, my interpretation was that
you challenged the fact that the Minister was not re-
leasing a report. You do realise that that is at the end
of his Statement. You do realise his Statement began
by indicating that the former Government also refused
the same PATI request from the Information Commis-
sioner. So, itwas to . . .

Have your seat.

So, when | vetted it, it was an equal playing
field for me when | vetted this. Both Governments
have refused the Information Commissioner.

Hon. Trevor G. Moniz: No, but—

The Speaker: Not to start a debate. | am just making
my point.

Hon. Trevor G. Moniz: No, no. But | just thought |
would explain, there is something misleading there.

There may have been a request under the
previous Government. But the Information Commis-
sioner never issued a ruling.

So, initially what happens is an individual
makes a request. If that request is declined, then the
person has the right to appeal it for ruling through the
Commissioner. Once the Commissioner has made a
ruling, then it is binding like a Supreme Court order
would be.

The Speaker: But the point that | was making was
that both Governments saw fit not to release it—both
Governments.

Hon. Trevor G. Moniz: But it is different, substantially
different. It is not clear in the Statement. It is not clear
on the Statement.

The Speaker: Ah, ah! Ah, ah! Both Governments,
both Governments saw fit not to release it. That is the
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point why | allowed it to go as it was. | am just clarify-
ing that.

Hon. Trevor G. Moniz: But my point is that he is re-
fusing the order or ruling of the Information Commis-
sioner.

The Speaker: Ah! Ah! Mr. Moniz! Mr. Moniz! Take
your seat. Take your seat.

I am clarifying the point why | was brought into
the discussion, when the indication, reference was
made that the Statements are vetted by the Speaker,
which is correct. | saw a balance there that both Gov-
ernments had taken a similar position. That is why it
was allowed to go as it was printed. Okay?

Thank you.

| would advise you to watch your comments
afterwards.

Continue, Minister.

Thank you.

[Inaudible interjections]
EXPLOITATION OF EMPLOYEES

Hon. Lovitta F. Foggo: | rise today on behalf of sev-
eral of our Bermudians who have had occasion to
come to my office, some quite young, and some in
their early 60s. And it is out of a concern that they feel
as though that, though they are able-bodied people
who have the ability to work, they are being asked to
work for what they consider as, | guess, if you will, in
their words, “a modern-day form of slavery.”

Mr. Speaker, let me say this. In an independ-
ent Bermuda, | would hope that none of our Bermudi-
ans are subject to employment offers of $5.50 an
hour, $6.50 an hour, $8.00 an hour and $10.00 an
hour. Mr. Speaker, contracts were shown to me where
persons were being offered these nominal values.

Mr. Speaker, there was evidence of people
taking home in a 40-hour workweek less than $200 an
hour [sic]—

An Hon. Member: A week.

Hon. Lovitta F. Foggo: A week. Mr. Speaker, it
seems to me, indeed, that it is unconscionable in so-
called modern-day Bermuda that people are still being
asked to work for that amount of money.

When you are going to ask a 62-year-old
woman to accept $6.50 an hour to try and maintain a
household, buy groceries, et cetera, et cetera, it is no
wonder that we have people who just throw their
hands up in despair. In fact, that type of practice en-
courages people to just say, Forget it alll | will be a
Financial Assistance candidate. Because under that
programme, they are having their rent paid—

[Inaudible interjection]

Hon. Lovitta F. Foggo: That is right. They are having
food being put in their bellies. They are having their
utilities paid for and the like. Yet, these able-bodied
persons, who do not want to be in a situation like that,
are finding that they are being subjected to that.

And they all lamented that they think this is by
design, because it is really offering them something
that they cannot accept if they have any hope of main-
taining a household. They cannot accept it, Mr.
Speaker. And so, their cry and clamour is that these
are the types of practices that are being utilised
throughout Bermuda in different industries, that are
being utilised to, instead of hiring Bermudians, hiring
persons who perhaps can come here and afford to
live on a salary that pays them that little because they
get coverage for—what? Yes?

The Speaker: | am sorry. Point of order?

Hon. Patricia J. Gordon-Pamplin: Yes, just a point
of order.

The Honourable Member is misleading the
House.

Hon. Lovitta F. Foggo: How am | misleading the
House?

[Crosstalk]

The Speaker: Now, Minister, Minister. Minister. Minis-
ter, take your seat.

POINT OF ORDER
[Misleading]

Hon. Patricia J. Gordon-Pamplin: The Honourable
Member said that it is the offer of very low salaries
that is unacceptable, that is causing people to come
here and be able to work, come in.

Hon. Lovitta F. Foggo: That is not what | said.

Hon. Patricia J. Gordon-Pamplin: And what that
really says is that the immigration system must be
able to—

Hon. Lovitta F. Foggo: Mr. Speaker, that is not a
point of order.

Hon. Patricia J. Gordon-Pamplin: That the immigra-
tion system must be able to offer resistance to people
coming in to take those Bermudian jobs so that we are
not finding ourselves, as Bermudians, in that situation.

The Speaker: Okay. Thank you.
Hon. Lovitta F. Foggo: Mr. Speaker, | said that the

person speaking to me suggested that. | am not say-
ing that. | am repeating what was said to me. That is
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... I made that very clear. And they said that they be-
lieve that this is being done intentionally as a guise to
bring in foreign workers, who will accept being paid at
that low rate. That is what | said, Mr. Speaker. Right.

[Inaudible interjections]

Hon. Lovitta F. Foggo: That is what | said, Mr.
Speaker!

The Speaker: Speak to the Chair. Continue on.

Hon. Lovitta F. Foggo: Right. Thank you.

Because we do know . .. Let me just respond
to that indirectly. We do know that there are industries
that, when they have posts to be filled, because of the
salaries that they are offering, no Bermudian can ac-
cept that. So, they find themselves bereft of persons
who will take that job and are only left to hire persons
who will come from overseas and accept that low rate
of employment—because they are offered other
things on top of this $5.00, $6.00, $10.00 salary.

[Inaudible interjection]

Hon. Lovitta F. Foggo: Right.

And so, | feel duty-bound to come here and
be their voice because | have to say that, in modern-
day Bermuda, businesses that claim that they want to
hire Bermudians and that they believe, | guess (if you
will) in the notion of putting Bermudians first, need to
show that in their practices. Any business should be
reflecting the society that they are operating in. And
anyone knows who lives here in Bermuda that $5.50
an hour, $6.50 an hour, $10.00 an hour will never al-
low anybody to be able to sustain themselves or sus-
tain a household, Mr. Speaker.

[Inaudible interjections]

Hon. Lovitta F. Foggo: And so, my appeal is to these
businesses out there that if they are pro-Bermudian,
do right by our people.

We all need to be able to live and operate with
dignity in this society! And | spoke about a paper this
morning that talked about decent work. No decent
work offers a person $5.50 an hour! In fact, | had a
report come to me that spoke about a worker in Ber-
muda where their employer put in their pay receipt
that they owe them money, because they offer some
little salary that, after the deduction, it was a deficit!
How can that be possible in today’s Bermuda? But it
is. And there was evidence put in front of me, showing
that.

[Inaudible interjection]

Hon. Lovitta F. Foggo: Has nothing to do with Gov-
ernment! Right.

So, Mr. Speaker, on behalf of these persons,
who deserve to live in dignity, who want to do their
part in our society, they want to be productive (and |
will call them citizens) citizens in Bermuda, they want
to be able to take care of themselves, take care of
their families and enjoy a little bit of life.

[Inaudible interjections]

Hon. Lovitta F. Foggo: So, yes, thank you. | was go-
ing to get there.

So, Mr. Speaker, | have to appeal to those
industries that would still find it okay to be offering
people an hourly wage that will (now, these are my
words) keep them enslaved. And that is unconsciona-
ble in today's Bermuda. And so, my colleague
mouthed the words living wage. This Government will
look at a living wage and will ensure that persons—

[Inaudible interjection]

Hon. Lovitta F. Foggo: Oh, the legislation is coming!
And will ensure that some—

[Inaudible interjection]
Hon. Lovitta F. Foggo: That is right—that something
will be done that puts them in a better stead.

And on that note, Mr. Speaker, | thank you.
[Desk thumping]
The Speaker: Thank you.

Would any other Member wish to .
Member from constituency 22, you have the floor.

. The

CHILDREN ACT 2018

Mr. Scott Pearman: Thank you, Mr. Speaker.

Mr. Speaker, last week the Court of Appeal for
Bermuda, which is our highest court on this Island
before appeals go to the Privy Council, handed down
a rather shocking judgment. And before | am criticised
for being unfair to the current Government, let me just
make clear that this judgment was a condemnation of
governments going all the way back to 1998. So, it
included the current Government, the previous Gov-
ernment and the Government before that.

What the Court of Appeal found is that the
current position in relation to how our court system
treats Bermudian children is “unacceptable and
amounts to a flagrant disregard for the human rights
of children.”

Mr. Speaker, | do not raise this issue simply to
decry an injustice in the world and then do nothing. |
raise this issue because there is something that this
House can do about it. The legislation that is in place
should and can protect the rights of Bermudian chil-
dren, and it needs to be followed.
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Equally, Mr. Speaker, for seven months, an
amendment to the Children Act has sat on this Order
Paper since the 30" of November. There is a clause in
this amending Bill that would water down further the
rights of Bermudian children before our court system. |
spoke out against it back then, and | hope that those
in the House on both sides would join with me. It is
within the power of this Government to remove the
Children Amendment Act 2018 from the Order Paper
and drop it forever, which is what should be done.

It is also in the power of this Government and
future Governments to make sure that Bermudian
children before our court system have the benefit of
litigation guardians, as the Court of Appeal has rightly
recognised is their human right. Thank you, Mr.
Speaker.

The Speaker: Thank you, Honourable Member.
Would any other Member wish to speak?
I recognise the Honourable Member from
constituency 16. Honourable Member Weeks.

GAY PRIDE PARADE

Mr. Michael A. Weeks: Thank you, Mr. Speaker.

Sometimes, Mr. Speaker, there are topics that
are brought to this Honourable House that are a re-
flection of what is being discussed and talked about
on our streets. Mr. Speaker, these topics may be mo-
tive or make persons feel uncomfortable. Despite all
of that, Mr. Speaker, we cannot shy away from these
kinds of debates. And the answer, Mr. Speaker, is a
resounding “no” to those who may try to shy away
from these debates.

Why do | say that, Mr. Speaker? Because
these are not our personal submissions. We represent
those whom we serve, those who have elected us to
be their voice. That is our commitment to our constitu-
ents and to Mr. and Mrs. Bermuda.

With that, Mr. Speaker, do we as individuals
have an opinion? Of course, we do. That said, Mr.
Speaker, | rise to speak on this matter of the gay pride
march that will be taking place on the 31% of August of
this year. Mr. Speaker, | have gotten people’s atten-
tion now.

Mr. Speaker, | have been approached by
many, some of whom are my constituents.

[Inaudible interjections]

Mr. Michael A. Weeks: This is a very serious topic,
Mr. Speaker. | am trying to stay on track.

Those constituents and others who have ap-
proached, Mr. Speaker, have made it clear to me that
they are not in support of these kinds of events occur-
ring on our Island. Some have also reminded me of
the result of the referendum in 2016 and what that
stood for, Mr. Speaker. So, over the last few years,
there has been a hearty debate reference this issue of

same-sex marriage and same-sex civil unions, and
whether it should be legalised in any form or any level
in Bermuda.

It is the general sentiment that if you are
against same-sex marriage or same-sex civil unions,
then you are homophobic, hateful or somehow preju-
diced. But let me be clear. Let me be clear, Mr.
Speaker. That sentiment, for me, could not be further
from the truth. People who know me know that | try to
be a straight shooter, no pun intended. | am neither
homophobic nor hateful, Mr. Speaker. Some of my
good friends and family members, whom | love and
respect dearly, are of the homosexual persuasion.

Notwithstanding, does that mean, Mr. Speak-
er, that | should not be a voice of those constituents
who expect me to be their voice? Again, | say no, Mr.
Speaker. And | will not be forced to remain quiet lest |
be labelled “anti.” That is a scare tactic, Mr. Speaker,
that | will not succumb to.

So, as you know, Mr. Speaker, when we be-
came the Government in July of 2017, there were
many, many issues facing this country—education,
joblessness and homelessness, health care and
same-sex marriage, just to name a few. And for those
who would try to say, Why focus on this particular is-
sue? | firmly believe that all of these issues have their
place, Mr. Speaker, and are important to the future of
this country and the direction that we, as a country,
are headed.

So, | stand here tonight, this evening, Mr.
Speaker, to be fully transparent and openly disclose
the position of so many. A lot of people, Mr. Speaker,
are not happy. Some people feel as though we have
disregarded the message that they sent to the then
Government in 2016, who, | believe out of either fair
or an unwillingness at the time to confront the very
sensitive issue, simply dropped the ball, Mr. Speaker,
hoping that it would just roll away.

Many of my constituents, Mr. Speaker, are
religious. And | am sure that others in this Honourable
House can say the same thing about those whom they
represent. Hence, Mr. Speaker, these persons come
from a place of being loving persons and opposing the
behaviour, but not the person. Others in my constitu-
ency, Mr. Speaker, are simply opposed to the idea of
a gay pride parade and/or same-sex marriage.

You may recall, Mr. Speaker, that in February
of 2016, the then OBA Government, after much, much
public debate, announced plans to have a referendum
on same-sex marriage and same-sex civil unions.
This referendum was eventually held in June of 2016,
Mr. Speaker. And there were two questions on the
referendum. One of the questions was, Are you in fa-
vour of same-sex marriage? The second question, Mr.
Speaker, Are you in favour of same-sex civil unions?
And as | have heard one of my colleagues say, It was
non-binding, whatever that means, Mr. Speaker. And
[it was] done to simply get a feel for the position and
the appetite of our voting public.
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But both of these questions, Mr. Speaker, as
you may well know, were voted against by 60 [per
cent] to 70 per cent of those who did vote through the
referendum. Though the referendum was legally inva-
lid because less than 50 per cent of the eligible voters
came out to vote, there was indeed a strong showing
by the 46.89 per cent of those eligible voters who did,
in fact, come out to vote, one way or another, Mr.
Speaker.

Some may have you believe that, because
fewer than 50 per cent came out to vote, the results
should be considered unqualified and we should ig-
nore the sentiment of our people. | am here, Mr.
Speaker, to say that | am not one of that view. The
people put us here, and we must listen to the voices
of those people.

But in real terms, Mr. Speaker, that 46.89 per
cent equated to 20,000-plus voters. And out of that
20,000-plus voters, 14,000-plus voters voted no to
those questions, Mr. Speaker, Are you in favour of
same-sex marriage? Are you in favour of same-sex
civil unions? Sometimes, we forget that these num-
bers represent people.

[Inaudible interjection]

Mr. Michael A. Weeks: Yes. So, again, as the young
people say, We will talk. Fourteen-thousand-plus peo-
ple voted no. What does that mean, Mr. Speaker?
Well, those 14,000 were not just voting against the
guestions posed; but they were actually voting against
all that this issue represents. And how do | know that?
Because this is the conversation on the street, Mr.
Speaker, on the doorstep, on the radio. This is what is
being shared when people stop to talk, which is why
this issue, Mr. Speaker, the gay pride parade, is such
a contentious one.

And, yes, some will argue that we live in a
democracy. And if people want to live their lives as
such and march, then they have every right to do so
and defend it. | venture to say, Mr. Speaker, there are
some in here tonight who maintain that view.

[Inaudible interjections]

Mr. Michael A. Weeks: Yes.

Guess what, Mr. Speaker? | understand.
Why? Because that same principle of democracy, Mr.
Speaker, those against have the same right to stand
and oppose it without the threat of being bullied into
silence or called homophobic, hateful or biased.

Mr. Speaker, going off on a little tangent now,
| read in the paper recently that the Commissioner of
Police was not speaking about coming out to maintain
law and order on the day of the gay pride event, but to
fully support this march, and has pledged his officers
to come out and support also. Now, if | misread this
article, then | am clear to hear from someone to clarify
it.

But | believe there is something wrong with
this picture, Mr. Speaker. | believe that there is some-
thing wrong with this picture. What message is this
Commissioner of Police sending? Now, he himself, as
a private citizen, can certainly support, but not as the
Commissioner of Police.

[Inaudible interjections]

Mr. Michael A. Weeks: But as the Commissioner, Mr.
Speaker, of the Bermuda Police Service, what mes-
sage is he sending to the majority in our country, who
oppose same-sex marriage, by throwing his full sup-
port to this event? Should it not be a neutral stance by
the Commissioner of Police, Mr. Speaker, like the rest
of the civil servants are asked to do on a daily basis?
In his professional capacity and for his organisation,
the Bermuda Police Service should be there to ensure
law and order for all, Mr. Speaker.

But, Mr. Speaker, | have a little angst of
something else that | have experienced. When | wore
a former hat as an executive of one of our sporting
clubs, I recall vividly, Mr. Speaker, when threats were
made to one of our football teams that was leaving for
the Bermuda Police Service to escort our team out of
Somerset because of threats being made to them.
And | remember getting a response from the Bermuda
police, and they stated that they do not do those kinds
of things. This is not something that someone else
told me. If | have to repeat it, | was on that executive.

So, we fast forward. There is a gay pride
march. And the Commissioner of Police fully throws
his support and that of the full service behind this
event. | find that interesting, Mr. Speaker.

So, Mr. Speaker, as | close out my remarks, |
would be remiss if | did not reiterate that we as a
country must not forget those who spoke via referen-
dum in June of 2016. We must not forget that their
voices were made relevant by checking of a box, that
a majority of the 46.89 per cent spoke a resounding
no to this issue of same-sex marriage and all that it
encompasses. Let us not be naive, Mr. Speaker, and
think that the gay pride march is any different from the
message that the referendum was intended to ascer-
tain from our people.

So, Mr. Speaker, after | take my seat, | pro-
pose that before we begin to entertain any events
such as the gay pride parade, or the march, and we
as a country ... we saw this issue, Mr. Speaker, of
same-sex marriage and what this issue means to the
future of our country. Because to not do that first, Mr.
Speaker, is putting the proverbial cart before the
horse.

Thank you, Mr. Speaker.

The Speaker: Thank you, Honourable Member.
| recognise the Deputy Speaker.
Deputy Speaker, you have the floor.
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GAY PRIDE PARADE

Hon. Derrick V. Burgess, Sr.: Mr. Speaker, just brief-
ly, I want to just touch on where the Member who just
took his seat.

Mr. Speaker, | have said in this Parliament
before, if | was traveling the streets of Bermuda and |
saw somebody being abused, harassed because they
were gay or lesbian, whatever you want to call it, | will
be the first to defend them. No problem there.

Mr. Speaker, what | do resent are two things
that | have seen here recently. Last week, this week
on television news, primetime, seven o’clock, ZBM,
they had this topic on, and they showed it repeatedly,
two fellows who probably just got married, kissing.
You know, some families watch TV, they watch TV as
a family, children there. What message are we send-
ing to our children?

Our job ... my job, as a male, as a parent, as
a grandparent, is to protect my children. Now, when
they get of age, whatever choice they make is on
them. This is not helping. They are just shoving it
down people’s throats here. Here, this is what you've
got to be. And | resent that. | resent the Police Com-
missioner, who is here on contract. [He] should not be
making the statements he made. You know, he is
here for law and order. If he has got those persua-
sions, | do not have a problem with that there. But he
should be neutral. The Police Commissioner has nev-
er made a statement, has never come out and said,
Well, I'm going to support the Labour Day march. He
has never supported the Heritage Day march. Right?
But he can come out and make a statement about this
march, right?

| would ask the Police Commissioner to do the
job that we are paying you for, or you can leave and
we will get someone else.

EXPLOITATION OF EMPLOYEES

Hon. Derrick V. Burgess, Sr.. Mr. Speaker, let me
make a plea to employers: Stop exploiting workers,
particularly foreign workers. And | am talking about,
we have got workers coming here. They are paying
them $4 and $5 an hour. And these workers have to
work long hours to make a wage that maybe they can
afford to live in Bermuda, Mr. Speaker. | mean, this is
terrible. That is slavery in the highest form, and we
should not be allowing it to happen in Bermuda. And
people say, Well, we cannot get Bermudians to do the
job. No Bermudian is going to work for that price! You
heard the Minister, who has got evidence where peo-
ple are offering the people $5 and $6 an hour. Nobody
can live on those wages.

But, see, this is what they want to do in the
interest of profits. And when you talk about us increas-
ing the wage, first thing they say, Oh, we cannot af-
ford it. People are going to leave Bermuda. Well, let
them leave if you cannot pay people a decent wage!

And some people say, We cannot afford it now. So,
what do you want? Mrs. Smith to labour on another
four or five years before we give them a wage that
they can live by, so that employer can make more
profits?

You know, Mr. Speaker, let me put this out. |
do not think all employers are like this here. But it is
too far, too many employers that are exploiting the
workers in this country, Mr. Speaker.

Mr. Speaker, we had our Commission of In-
quiry. And our former legislator on this House said two
black Bermudians made too much money. What they
were actually saying was we have to regulate. Well,
you are being regulated, of what black folks can
make. That is a shameful statement. That a former
legislator, John Barritt, would be a part of a statement,
| am telling you, that is shameful; shameful for any
Member of this House, Member now or former Mem-
ber, that they would put that in writing, Mr. Speaker.

So, Mr. Speaker, you know, when our folks
are talking about, when this Government is talking
about in circles, they refer to us as monkeys and muf-
fets, and other adjectives. That is how they refer to us.
And it is about time . . . And when you get a report like
was in the papers this week about the retail prices and
the businesses are not comfortable with us, it is only
because this Government is based on the complexion
of our skin. That is what it is all about. And only . .. |
guess they figure only white-led Government can do
business right, and we cannot.

And | tell you, Mr. Speaker, very shortly, we
are going to start naming those people who use those
adjectives about us. We will start to name them very
shortly, because it has gone . . . it is out of hand. It is
not right. And no one in this House should condone
that. And, you know, | do not mean disapproval by
being silent, because that what happens in this coun-
try. A lot of people remain silent. And if you are silent,
it means you are condoning it. They need to speak up
against it, right? They need to ... We are silent on
them exploiting workers, particularly foreign workers.
Many Bermudians are not going to take that. Bermu-
dian workers are being exploited, too, with the wage
rate. But it is time that this must stop, and it must stop
now, Mr. Speaker.

POLICE INVESTIGATION INTO
DR. EWART BROWN

Hon. Derrick V. Burgess, Sr.: You know, we have
got this police investigation ongoing. It can only hap-
pen to someone black. That is all it is about, Mr.
Speaker. Millions and millions of dollars spent, while
they have got people in this country who cannot afford
medicine, cannot afford food, cannot afford rent. And
we have got a Police Commissioner and Government
House spending millions of dollars of taxpayers’ mon-
ey investigating a former Premier of this country, the
longest investigation in the world! What did he name
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that? The President of the United States was not even
investigated that long.

[Laughter]

Hon. Derrick V. Burgess, Sr.: But they are going to
investigate Dr. Brown nine years and continuing. And
you know what is dangerous about that? It has been
that long, and what will happen, they will start to put
things in place. Well, he did this. Now they will put
files away, send it to some other doctor to say, Well,
you should not have given him Tylenol. You should
have given him Phensic.

[Laughter]

Hon. Derrick V. Burgess, Sr.: You know, that is the
only thing another doctor can say about what this doc-
tor did.

[Inaudible interjections and laughter]

Hon. Derrick V. Burgess, Sr.: | tell you, Mr. Speaker.
Mr. Speaker, | am telling you, this system stinks! It
stinks! When you can take a patient’s file, no permis-
sion from the patient, sensitive information, and send
it to two doctors overseas and say, Well, oh, oh, you
really should have given him two Phensic and a cup of
tea, told him to go to sleep. Do not give him an X-ray.

That is what those machines are made for,
Mr. Speaker. | have known people to go to the hospi-
tal, and because of their MRI, [it] saved their lives. If
they would have given them those Phensic and sent
them home, they would have been dead. And now
they are saying you gave too many X-rays or too
many this or too many that. That is what those diag-
nostic machines are about.

And because a black fellow is using them and
a black fellow owned them, it was wrong. You know, |
am telling you, Mr. Speaker, the Government House,
they are the fault of this here. Because this investiga-
tion started based on a statement from a convicted
perjurer in the court, and they started investigations.
Yet there was no investigation on fronting. Govern-
ment House put no investigation on fronting. They put
no investigation on the undervaluing of assets by law
firms in Bermuda to fleece the Government out of $16
million.

That is what Larry Dennis said, Larry DeSilva,
Dennis, that is what he said, not me. It is written, Mr.
Speaker.

So, Mr. Speaker, it is [now the] time that the
country needs to react to Government House in their
actions against people of colour in this country.

Thank you.

The Speaker: Thank you, Honourable Member.
| recognise the Deputy Opposition Leader.
Honourable Member, you have the floor.

EXPLOITATION OF EMPLOYEES

Ms. Leah K. Scott: Thank you, Mr. Speaker, | am
actually not going to be long.

| would like to join in with the comments of my
colleagues across the aisle in terms of employers ex-
ploiting people and not paying them proper wages.
And, you know, Mr. Speaker, it goes not only from the
pot washer, but it also goes up to the high-level jobs,
the professional workers, who do not make as much
as other people do. As a professional black woman, |
know that | do not make the salary that professional
white women make in my field.

[Inaudible interjections]

Ms. Leah K. Scott: At the end of the day, we should
all get paid for the work that we do. And | guess the
other thing that concerns me is that it is not so much
... while there are businesses around town that are
exploiting people and not paying them the wages that
they should be paid, there are also a lot of people in
private homes that are hiring people and they have
got them cooking, cleaning, washing the baby, walk-
ing the dog, not allowing them to have vacations. And
what | do not understand is when a person makes an
application and then . . . please Minister, correct me if
I am wrong.

When a person is making a application for a
person to get a work permit, with that application
should be included a statement of employment. And
that statement of employment should set out what that
person’s duties are, what they are going to be paid,
what their benefits are going to be, and things like
that. And | am just wondering how many times that
statement of employment that is presented to the De-
partment of Immigration is actually the true thing that
the employee experiences when they are working for
that person.

You know, | was out the other day and there
was a woman who was beside me and she is working
for a woman in a very, ... | do not want to call the
name, but—

An Hon. Member: Is she a caregiver?

Ms. Leah K. Scott: Yes, she is a caregiver, in ...
what is the word?

The Speaker: An affluent area.

Ms. Leah K. Scott: Yes, thank you, in a very affluent
neighbourhood.

An Hon. Member: Posh, rich, posh, rich, posh.

[Inaudible interjections]
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Ms. Leah K. Scott: A very affluent—okay, posh, rich,
affluent, wealthy . . . somewhere that | will never live.

[Inaudible interjections and laughter]

Ms. Leah K. Scott: You know, and it is amazing. She
said that she had been at work and her bank state-
ment had fallen out of her pocketbook. And her em-
ployer looked at her bank statement and questioned
her about the amount of money that she had. How
come you have so much money?

An Hon. Member: How dare she!

Ms. Leah K. Scott: How dare she!

But you know what? She is not the only one
that has experienced that. And her employer is not the
only person who thinks that. And | do not know how
we shift the mind-set. | do not know how we change it,
but it has been going on for an extremely long time.

But that is not what | wanted to talk about, but
| do want to say that | agree with my colleagues
across the aisle that it needs to be addressed, that as
a sophisticated jurisdiction, we should not be allowing
the exploitations of people who come to this country—
and for Bermudians who live in this country. You
know, there are people who get the benefit of living off
the fat of the land and they do not extend that same
thing to the people who are working for them.

BERMUDA BUSINESS CONFIDENCE INDEX 2019
SUMMARY REPORT

Ms. Leah K. Scott: Mr. Speaker, now on Tuesday |
attended, or Wednesday, | think it might have been.
Was it Wednesday? HSBC produced the Bermuda
Business Confidence survey—results reveal. And the
news that they revealed actually was not very good.
But the report did say that itis not . . . it is more direc-
tional than it is statistical. But if you will just allow me
to read from the report.

“3A shift in perceptions of the Island’s econo-
my over the past couple of years can be seen
throughout [the] results. Continuing the same trend as
observed in 2018, business confidence has dropped
notably and now sits at [its] lowest level.”

So, business confidence, | guess, is what
businesses think about the health of our economy.
And based on the report that was produced, there
were 198 businesses surveyed and they provided
their feedback and their input as to how they think the
economy is going, what their plans are for the future in
terms of their capital expenditures, increasing wages,
hiring staff and actually keeping their businesses
open. It is a document that everyone should read and
if you do not have a copy, | can email you a copy. If
not, Susan Jackson can email you a copy. But | think

® Bernews, 3 July 2019

it is something that everyone in Bermuda needs to
read.

An Hon. Member: What is it?

Ms. Leah K. Scott: It is the Bermuda Business Confi-
dence Index 2019 Summary report. | can send it to
you, if you want.

An Hon. Member: | know what that is. Thank you—
but send me one.

Ms. Leah K. Scott: Okay, | will send it to you.

So, basically, there is not any good news in
the report, which is fine. | think that, you know, [for]
the past couple of years we have not had a lot of good
news with all of the things that have just been being
imposed upon us.

But one of the things that | am going to say,
and | did say it during the debate for the EU sub-
stance, is that we really have to think about what our
value proposition is going to be as a jurisdiction. What
is going to make us stand out? And we cannot be sat-
isfied with just a lateral field setting. So, we cannot be
happy with just being like Cayman or Turks and Cai-
cos. As Minister Foggo alluded to today, saying that
Bermuda always punches above her weight, and now
we need to punch above our weight in the area of
building up business confidence.

You know, within every adversity there is op-
portunity and we have got to look at how we can do
some things differently. And we are going to have to
move out of our comfort zone. There are going to be
some things that we are not going to want to do, that
we are not going to like to do, but in order for us to
continue to remain a viable jurisdiction there are
things that we are going to have to do.

So, Mr. Speaker, we have to be willing to un-
dergo the changes which will continue to allow us to
be a jurisdiction that is competitive and will attract
people. It will attract foreign direct investment and al-
low us to continue to be the jewel in the Atlantic that
we are.

GAY PRIDE PARADE

Ms. Leah K. Scott: In terms of the Gay Pride pa-
rade ... that is a challenge for me. And, you know,
one of the things that | have been made to understand
about the parade . .. it is not so much that it is cele-
brating Gay Pride, as it is kind of advancing against
what happened during the Stonewall events in New
York 50 years ago. So, it is a celebration of how far
they have [come] from that period 50 years ago.

| struggle with same-sex marriage. It is just
not something that | believe in. However, | believe
that, you know, people are entitled to do with their life
what it is that they want to do. | am not sure that |
condone a parade. | am not sure that | understand
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what the need for a parade is or what the goal is in
having one here. So, | do not know what else to say
about that, Mr. Speaker, other than you cannot really
say live and let live. We are a small community and
we are all going to be affected by it.

In any event, that is all | have to say, Mr.
Speaker. Thank you very much.

The Speaker: Thank you, Honourable Member.
Minister, would you like to add a few remarks
to this discussion this evening?

Hon. Wayne Caines: If it pleases you.
The Speaker: Go right ahead.

Hon. Wayne Caines: If it pleases you—
The Speaker: You have your 20 minutes.

BERMUDA BUSINESS CONFIDENCE INDEX 2019
SUMMARY REPORT

Hon. Wayne Caines: Thank you, Mr. Speaker, if it
pleases you.

Mr. Speaker, | attended the meeting that the
Learned Member of Parliament that sits opposite
mentioned in her brief statement a few minutes ago. |,
along with the Minister of Finance, sat through the
Bermuda Business Confidence survey and | listened
to the report. And | must confess, it was one of the
most difficult sets of circumstances that | have ever
had to sit through in my entire life.

It was as if you are a parent and you are at
your child’s school and they are reading the report
and they start to tell you all the grades of your child in
every category that they give you, and they suggest
and they give you the reading of your child, and they
are all failing. And you look around the room and you
look at the tenor, the complexion, the type of business
in the room and you see it for exactly what it is.

But, as a maturing man and a burgeoning
politician, | have learned not to focus on that which |
think which is important, but to stay focused on what
we are doing. There will be a theme throughout my
entire political career on what this party is doing and
what our goals are.

But, Mr. Speaker, allow me to highlight some
inconsistencies. Something that | have learned
through this process [is that] if someone comes to this
Government and to me and points out or highlights a
weakness, a flaw, a problem in the Ministry and the
Government . . . | do not protest that the Government
is getting everything right. As a matter of fact, | find
myself on a daily basis getting, taking, receiving, lis-
tening to people’s concerns, their advice, things that
we are doing wrong, things that we could do different-
ly. And | find that | become a better listener, | become
a better person, | become a better politician when |

listen to the advice, to the criticism of those around
me. | can tell you that | sat in that room and | took
everything that was said. | took away my ego, | took
away everything, and | believe, with my hand on
heart, that there is an opportunity for Bermuda to be-
come a better place as a result of the Business Confi-
dence survey.

The main issue thing, that | gathered from it,
that there are businesses that are hurting in Bermuda.
There are companies that are suffering in Bermuda,
that there are people that want their businesses to do
better.

Fact—cannot be denied.

Companies are suffering. Their profit lines are
going down. There are companies that are not doing
well and everybody wants to see their business doing
better, and right now they do not have confidence in
the trajectory that we are going.

Fact.

So, let us accept that this Government gets
that. That every day when we go to bed we under-
stand that we have to do better and we are going to
put policies in place. So, if | .. . if this Government, if
this party has to take our licks, then the antithesis of
that is that the business community must also take
some licks. In 2001 to 2006, along this period and in
the early 2000s, this company [sic] saw what could
only be described as a phenomenal boom.

An Hon. Member: Country.

Hon. Wayne Caines: This country, saw what could
only be described as a phenomenal boom.

Who was the Government at this time? Did
they run into the building and hold up their hands and
thank the PLP for [giving] them the biggest bumper
crop that they had ever seen?

An Hon. Member: No!

Another Hon. Member: No, they did not!

Hon. Wayne Caines: Did they come into this room
and say thank you, [did they] lay platitudes and give
us praise for that which they saw and that which they
felt?

Another Hon. Member: No, they did not!

An Hon. Member: No!

Hon. Wayne Caines: It was left to the CEOs and the
boardrooms and the directors for them being great for
their success.

[Inaudible interjections]

Hon. Wayne Caines: But let me get this straight.
When we are going through difficult times, the very
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same people who are considered to be the most bril-
liant, they now highlight that all of their problems are
sitting at the feet of this Government.

Well, guess what? | am not saying they are
wrong, but | would like to challenge them on this point.
| would like to challenge them on this point. So, | do
not want anybody [within] the sound of my voice to
say, humber one, that | do not understand. There are
black businesses. There are white businesses. There
are middle class businesses. There are exempt com-
panies that all have said that they are going through
difficult times. | am not running away from that.

When we consider the role of the Govern-
ment, | am simply asking for one thing, Mr. Speaker,
for us to be fair. For us to look at the work, the role, of
what we are doing in this country and give Jack his
jacket. Where were they when they talked about Par-
adise Papers and the disgrace that Appleby brought
on this country? Did they run around to their street
and did they hold them accountable for the tomfoolery
that they were doing in that building?

Some Hon. Members: No.

Hon. Wayne Caines: This Government had to put
back and pads on, take our bet, and we had to go in-
ternationally and protect the reputation of this country
because one of our biggest, most long-serving law
firms had disgraced this country. And we are being
held accountable?

Some Hon. Members: Yes.

Hon. Wayne Caines: Let us talk about economic
substance. Look at what they had placed on us. This
Government under the leadership of the Premier and
the Minister of Finance ... they have traipsed all
around Europe looking at how do we will work on
economic substance, put together a plan, put together
a way of keeping Bermuda and our businesses kept in
the manner in which they have been accustomed to.
They have met with this Minister of Finance. Have we
sat on our hands? Have we rested on our laurels? Oh,
no! [But] they will never give us credit for that.

An Hon. Member: No.

Hon. Wayne Caines: They will never give us credit
for going all over Europe fighting for them.

An Hon. Member: No.

Hon. Wayne Caines: The beneficial registry of own-
ership—who has gone around leading with the Over-
seas Territories saying this is not fair, that this chal-
lenges our very civility, our way of making a living? It
is this party that is going around the world fighting for
businesses, for the very same people who now criti-
cise us.

This is not being done for this Government; it
is being done for the very same people down on Front
Street.

When we talk about the EU blacklist, all we
have been doing is fighting to make sure this country
keeps her reputation. Every time we meet, have we
had the opportunity to focus on our social pro-
grammes? Have we had the opportunity? No. All we
have been doing—to the chagrin of our core base—is
fighting to keep businesses coming to Bermuda,
fighting for Front Street. And the very same people
that we have almost abandoned our agenda for, now
come and criticise us and say we are not doing
enough. The audacity of them!

Let me tell you something. The number one
complaint that we saw was immigration. And this is
what | find so interesting. We have over 80 countries
that are involved with Bermuda First. Bermuda First
submitted this report and we have dissected the busi-
ness community in several different parts, and they
advised the Government, specifically the Premier and
the Cabinet, on specific things. It is a symbiotic rela-
tionship where they sit and they tell us ... not every-
thing they tell us we are going to use, put in our pock-
ets and take. They gave us their thoughts on immigra-
tion. We put it in place. We have a plan that is being
executed.

But let me get this straight. The Government
is not doing anything with reference to immigration.
We put together a team and a policy that looks at get-
ting a fast track. We go and we say, you know what?
We are going to put together a test case and we are
going to take Sompo and we are going to take Liberty
Mutual and we are going to look at a system that ac-
tually puts together a fast track. Oh, no, this same
body of people does not say that. They do not
acknowledge that.

You then say we are going to go around with
our cap in our hands and we are going to put together
a plan for immigration and we are going to have in-
dustry helpers and try to support us through this. We
have raised $500,000. They put together the report
from KPMG which outlines this Government’s immi-
gration plan. We go around every week, a bipartisan
immigration reform group meets. But, more important-
ly, they go around to the alphabet soup—this is where
we are, this is what we are doing, these are the high
points, these are the low points. We are including
them in everything that we do!

But they now, in a meeting, are going to hold
up their hand and say they do not believe that we
have a plan for immigration, that we are doomed for
immigration. Let me tell you what the problem is. We
are not doing what they want us to do with reference
to immigration.

An Hon. Member: Exactly.
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Hon. Wayne Caines: And let me tell you what the
challenge is, Mr. Speaker.

An Hon. Member: We are going to do the right thing.

Hon. Wayne Caines: When we make decisions, it is
not just for Front Street.

An Hon. Member: That is right.

Hon. Wayne Caines: When immigration matters
come up ... and | am not afraid to say it! When immi-
gration matters come up, we are going to do it in a
balanced approach. When people come to us, we
have to make sure that the policies are fair. You heard
my colleagues talk about how our people are being
treated in this country. They do not have a passport to
retreat back to Canada, retreat back to England.

An Hon. Member: Exactly.

Hon. Wayne Caines: | see salaries of basic insur-
ance executives making $500,000 and $600,000 a
year.

An Hon. Member: With expenses.

Hon. Wayne Caines: Do not talk to me like | am
dopey.

[Inaudible interjections]

Hon. Wayne Caines: Do not talk to me like | am
dopey.

[Inaudible interjections]

Hon. Wayne Caines: | am aware of the benefits that
guest workers make when they [are brought] to Ber-
muda. We are aware of what they do to our economy.

An Hon. Member: Yes.

Hon. Wayne Caines: Well, guess what? We will not
sell our birth right because people are making a lot of
money. We will not do it.

So, when it comes to immigration reform, let
me tell you what it is going to look like. It is going to
look like when an exempt company, an international
business, comes to this country, they must have train-
ing and development for Bermudians.

An Hon. Member: Yes.

Another Hon. Member: Because we are putting
Bermudians first! That is right.

Hon. Wayne Caines: And we are not going to apolo-
gise for that. | know how that sounds to people. It

sounds like we do not get business and we do not
want them here. Oh, we get business, and we want
them here. But, unlike Cayman, who everybody keeps
pointing to, there are hardly any Caymanians left back
in Cayman.

An Hon. Member: That is right.

Hon. Wayne Caines: Let me tell you something else,
Cayman does not have any unions. When you go to
Cayman, look what that policy has done. We have the
opportunity as a Government to look at this opportuni-
ty within immigration and with international business,
and we know we can say to ourselves there is an op-
portunity to do some things differently. But guess what
we are going to do? We are going to make sure that
Bermudians feature prominently. Let me tell you
something. There will be an English language re-
qguirement if you come from a non-speaking English
country, why would we not have a requirement for you
to speak English in this country?

An Hon. Member: That is right.

Hon. Wayne Caines: You really want us to let down
all the fences and let everybody come into Bermuda
and us not have any system?

| listen to people say ... and this is another
misnomer. Bermuda is open for business. This is the
only country in the world that when somebody [lives]
in Bermuda for three years, they feel that they have
the right to live here eternally after they get a three-
year contract.

An Hon. Member: That is right.

Another Hon. Member: Because we cannot do that
in their countries.

Hon. Wayne Caines: | have friends that work in
America. And when they are applying for their green
card ... | saw my friend who was working in the
States, and he was applying for his green card and he
was back in Bermuda, and | said Why are you back?
He said | have to be back in Bermuda for three to six
months while my paperwork is being worked on.

An Hon. Member: Exactly.

Hon. Wayne Caines: But in Bermuda, we have to let
everyone in without any care, without any reason. |
get it.

| get it. For international business, your profits
are down. But guess what we have to work on doing
... and tell our friends that they have to adjust their
business strategy and their business plan.

An Hon. Member: That is right.
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Hon. Wayne Caines: And let me tell you why. When
you look at the face of hotels ... and | am repeating
this. The biggest hotel chain in the world is what? It is
Airbnb, and they do not own any hotels. What is the
biggest car company in the world? It is Uber, and they
do not own any cars. What is the biggest retail [firm] in
the world?

An Hon. Member: Amazon.

Hon. Wayne Caines: It is Alibaba, actually. And
guess what? They do not own outlets where they sell
things in a store. What does that mean? | have been
in searching [about] retail stores in Bermuda [and
found] that have not changed their frontage in their
store for 20 years.

Where are the online stores? Where are the
home delivery services? Let me get this straight. You
have made money. You see where this world is going.
You do not change your business model at all? You
do not go to different vendors, and now you want to
blame the Government for your lacklustre business
plan?

An Hon. Member: That is right.

Hon. Wayne Caines: Let me tell you something.
There comes a time when board people in board-
rooms, you have to go in and you have to be creative.

You have to work. Look at the companies that
are doing well and not complaining now. Of course,
their numbers have gone down. You look at the tele-
communications firms in Bermuda. They are laughing
all the way to the bank. Why? Because they an indus-
try that has to adapt to change every three to six
months—3G, 4G, new technology, new phones. And
what does that mean? That means the customer con-
tinuously gets what they want. That has to be the
same model that permeates throughout all the busi-
nesses.

Come to Government; say that we need to
make some changes. Show us things that we need to
do. It is a partnership. It is not a dictator. | sat in that
room, remember . . . and | will say it again so | am not
misconstrued and misinterpreted. We will own when
we need to change. We will stand and we will listen
when it is, but you have to take your licks too, Busi-
ness Bermuda. Change your business model.

An Hon. Member: Exactly.

Hon. Wayne Caines: Do business different. Do right
by Bermuda. Give them an honest day's work for
honest day’s pay. And guess what? A high tide raises
all boats. We are not going to watch everybody get
rich [while] we sit around and struggle to make ends
meet. And that is what fairness looks like to you?

[Inaudible interjections]

Hon. Wayne Caines: For too long we have done it. If
you want a fair Bermuda, let everybody be fair. Busi-
ness Bermuda—we get it! But guess what? You have
to stand up and you have to take yours as well. When
you are sitting in your meetings collectively . .. and |
sat on the Chamber of Commerce for five years. | sat
on the board of the BDA. | was a CEO of Digicel. I sit
on the board of ILS Capital. | sit on the board of Pola-
ris [Holding Company]—before you think that | am not
sound to give advice from this podium.

I work in international business! And every
company, in order for them to survive, they have to
adapt and to overcome. And Bermuda Business
needs to do the same. We will work with them. But
they must work with us. We will not watch everybody
succeed while we get left behind. We will not apolo-
gise for immigration policies that [put] our people first.
We will stand in this country. And if you do not like it,
God bless you.

An Hon. Member: Exactly.
Another Hon. Member: Hear, hear!
[Desk thumping]

The Speaker: Thank you, Minister.

Does any other Member wish to speak? We
recognise the Honourable Member from constituen-
cy 10. Honourable Member, you have the floor.

BERMUDA BUSINESS CONFIDENCE INDEX 2019
SUMMARY REPORT

Hon. Michael H. Dunkley: Thank you, Mr. Speaker,
and | think the Honourable Minister for his impas-
sioned speech here tonight. And, Mr. Speaker,
through you, there were many things that the Minister
said that | agree with. We should not back away from
our strong immigration policy because that policy was
set and crafted and changed over years to help pro-
tect Bermudians where they need to be, but also get
the labour force in here that we need. And it has been
successful, but that has to change.

But, Mr. Speaker, | heard the Minister say, a
couple of times during the presentation (and | para-
phrase a bit), that business needs to take their licks
because in 2006, businesses were very successful.
And now, as we have waned into another phase of a
poor economy, businesses have to take their licks.
Well, Mr. Speaker, there are two things that | want to
say about that. First thing | want to say is that in 2006,
many businesses were successful. But in 2006, we
were also setting the seas for the anchor that hangs
around our neck in the extremely large debt that we
still have, Mr. Speaker.

Now, Mr. Speaker, if businesses need to take
their licks, we must also recognise clearly that when
that happens, Bermudians struggle too, because they
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will lose jobs. And that is why decision-making is not
easy at all times, Mr. Speaker. It is not easy because
while you might look at inequality and injustice, at the
same time when you say, Well, businesses can take
their licks, look at the thousands of Bermudians that
could be impacted by that.

And, you know, | was at that presentation on
Wednesday, Mr. Speaker. | had no intention of speak-
ing about it tonight, because | am doing some more
research into it. It was just sent out. But | do know that
there were 198 businesses, | believe, that participated
in the survey. More than that were asked to partici-
pate, but 198 participated in the survey. And what |
did see in that, Mr. Speaker, was (in my view) there
was a heavy entrenchment of Bermudian-focused
businesses that participated and a lighter touch of
non-Bermudian international businesses that partici-
pated.

And when | hear about confidence ... and,
look, I did not agree with everything that | heard. But
those 198 businesses who participated, those were
their views, Mr. Speaker. Just like in this House of
Assembly.

We have our views, we debate them; we dis-
agree with each other. Sometimes we get carried
away in our disagreement, but we all have a right to
express our opinion as elected Members of Parlia-
ment. Well, 198 businesses participated and ex-
pressed their views. And whether we like it or not, we
have to listen to what they are saying.

And what we have seen over time ... be-
cause | did not hear the PLP, when they were in the
Opposition, criticise that business index survey. When
it banged the OBA Government, | did not hear that
criticism in 2015/16. But what that survey shows is
[that] confidence is waning within the business com-
munity.

And, Mr. Speaker, | would suggest tonight that
confidence is waning in Bermuda. And the Govern-
ment of the day should not take all of the criticism for
that. There are a lot of things that go into that equation
to make that up. But clearly, Mr. Speaker, confidence
is waning in the business community and confidence
is waning in the people of Bermuda. Just look at the
number of people (if you follow what is happening in
Bermuda) that are leaving this country.

The Honourable Member, the Government
Whip, talked about emigration when he sat on this
side, but he has been quiet since he has been on the
Government benches. But emigration has not, in my
view, slowed up in the last couple of years.

An Hon. Member: Has?

Hon. Michael H. Dunkley: Has not. And there are a
couple of reasons behind that. And | am not going to
get into much detail tonight, because | only have 30
minutes to speak.

[Inaudible interjections]

Hon. Michael H. Dunkley: One of the reasons to-
night—he is going to give me some extra time—one of
the reasons is because we have the ability to go to
places. But another reason is people believe that it is
going to be better in those other places. So, they go to
them. They might come back; they can go.

And that is because of confidence. People do
not see what they want to see in Bermuda. People
see the rising cost of living, people see the rising cost
of health care, people see the rising cost of taxation.
This is what we hear when we circulate in the streets.
This is what people reach out to us on, Mr. Speaker.
And if the Government wants to not take that with a
full velocity of how it is coming, that is up to them. But
that is what we are hearing, Mr. Speaker.

And so, yes, that business confidence index is
something we should pay attention to and some of the
suggestions that businesses put forward have some
merit to them.

Now, Mr. Speaker, the Minister did [speak]
about the plan. And | heard, clearly, in the presenta-
tion that was there and in the information they sent
out, that the majority of the people who replied sug-
gested that there was no plan. Now, Minister, this is
not a criticism of your plan. This is a criticism that the
plan is not well enough known. And, so, you need to
do a better job of selling the plan, getting people to
understand the plan, and making sure that they can
buy into it.

An Hon. Member: That is BS.

Hon. Michael H. Dunkley: Now, if there is—you
know, | hear the Honourable Member who is sitting in
the chair saying that is BS. This is my opinion. It might
be BS to the Honourable Member who interpolated,
but it is my opinion.

It was said clearly by a lot of people that there
is no plan. Well, if they believe that, the Government
now has to sell it and change that view. And they
could easily have done this.

EXPLOITATION OF EMPLOYEES

Hon. Michael H. Dunkley: Now, Mr. Speaker, | am
not going to get involved in some of the comments
that were made earlier about exploitation of workers,
other than to say | support the Minister in the com-
ments which she said about the exploitation, and if
there are people who are doing that, we need to deal
with them in the appropriate way.

And | have confidence that the Minister will
look at it. And | also have confidence when we dis-
cuss the legislation that is put down, there will be
more of a debate, and we will hear more about that.
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POLICE INVESTIGATION
INTO DR. EWART BROWN

Hon. Michael H. Dunkley: Also, to the Honourable
Member from constituency 5, when he talked about
the ongoing police investigation, | would just like to
remind the Honourable Member that it started under
the PLP.

INDEPENDENCE FOR BERMUDA

Hon. Michael H. Dunkley: Now, Mr. Speaker, two
other issues that were raised tonight—one was inde-
pendence. Mr. Speaker, | do not favour independence
at this time for Bermuda. And | do not have a lot of
time to talk about it in the 20 minutes, but one thing
that is very clear to me is that if independence is going
to be a way that the PLP Government would like to
push forward, it should be put on an election manifes-
to and held around a general election. That is very
clear, Mr. Speaker.

SAME-SEX MARRIAGE

Hon. Michael H. Dunkley: The second thing is the
issue of the same-sex marriage. Now, Mr. Speaker,
this matter is before the courts. That matter will be
decided in the highest court that we go to. So, Mr.
Speaker, it is going to be decided in that vein and we
are going to have to move forward.

And | think many people who know me know
very well that | have been married for 38 years, | have
two children.

[Inaudible interjections]

Hon. Michael H. Dunkley: My values ... it is your
age, is it not? My values, my views, the way | live my
life, are there for people to see. But what | have also
learned, Mr. Speaker, is that everyone deserves their
rights. Everyone deserves to live by the principles that
they put in their life.

And, Mr. Speaker, that is why this issue of
same-sex marriage is in front of the courts because
we as a community and we as this Parliament cannot
decide the best way forward. And it is going to be de-
cided by the courts and we are going to continue to
argue this issue over and over and over and over
again. But at the end of the day, minorities must have
rights. That is what has happened through the history
of the world. And if minorities did not have the access
to rights, where would we be? We would be back-
wards. We would still be backwards. We would not
make progress.

So, Mr. Speaker, we need to continue to
make progress and sometimes we have to listen to
things that we do not necessarily agree with. And our
views can change, and we can ... as our views can

change, we can get in a better position as a communi-
ty and move forward.

Now, Mr. Speaker, | find it interesting that the
issues of independence and same-sex marriage were
raised on the floor tonight. In the meantime, we have
SO many very pressing issues, such as the economy,
such as the poor performance of the Government that
many people talk about, such as the lack of confi-
dence that we have talked about, such as the rise in
taxation, whether it is land tax, health care tax, sugar
tax, the rising cost of living, or Bermudians leaving this
country. And maybe those two issues were raised as
a red herring to get away from these important issues
that face us every day.

[Inaudible interjections]

Hon. Michael H. Dunkley: But, Mr. Speaker, the fact
of the matter is that all of these issues must be dealt
with by a proactive Government because if these is-
sues are [ignored], they will foster and fester, Mr.
Speaker.

Bermudians are feeling very uncomfortable in
their own country and the biggest issue of today is the
confidence that Bermudians have in the home that
they live in, and we need to bring some hope and con-
fidence back to the people that we serve. Thank you,
Mr. Speaker.

The Speaker: Thank you, Member.
Does any other Member—

Lt. Col. Hon. David A. Burch: Mr. Speaker—
The Speaker: Minister—

Lt. Col. Hon. David A. Burch: | guess they thought |
was not coming back.

[Laughter]
The Speaker: Did you leave, Minister?

Lt. Col. Hon. David A. Burch: | understand that |
have been accused of hiding something, Mr. Speaker,
and | am not going to spend a whole lot of time on this
other than just to say that suggesting that | would hide
from anybody or anything—

An Hon. Member: You ran off—

Lt. Col. Hon. David A. Burch: —or hide something,
is like saying, | do not know . .. | do not know what it
is.

Mr. Speaker, | would ask this question: What
is the OBA hiding, then?

An Hon. Member: Uh-oh.
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Lt. Col. Hon. David A. Burch: What are they hiding?
Because in 2016, they took the same action | took.
They refused to provide the report . .. the same re-
port.

An Hon. Member: The same one.

Lt. Col. Hon. David A. Burch: And also said this
morning, and perhaps it is because that Member has
spent so little time in this House—

An Hon. Member: Yes.

Lt. Col. Hon. David A. Burch: —he has to go on
what other people say. | did not make this decision
alone, Mr. Speaker. | got legal advice.

An Hon. Member: Come on.
PERSONAL RESPONSIBILITY AND INTEGRITY

Lt. Col. Hon. David A. Burch: And that is what sup-
ported my decision. And, so, | will leave it there. But
we are not hiding anything.

Mr. Speaker, what | want to talk about tonight
is personal responsibility and integrity, and | want to
know where it has gone. This is something that dis-
turbs me greatly, Mr. Speaker, because many of us,
many of the Members of this House today may not
remember, but coming to this House has been a long-
standing gift to those who cared about seeing and
hearing their Government discuss the issues of the
day.

They would come and sit in that Gallery so
that they could hear first-hand and learn about what
was happening politically in this country. They did not
have to get their news from somewhere else. And cer-
tainly in this climate and in this day and time where
you get often (I do not want to even use that term, but)
news that is not correct.

They were on hand for the introduction of new
legislation and speeches, Mr. Speaker. | do not rec-
ognise my people anymore. It may be as a result of
the manner in which the former UBP and the former
OBA Governments treated them—as people who
could not work, who would not work and are now
evolved into a self-centred, selfish and uncaring public
who look to the Government to solve all of their per-
sonal issues up to and including changing their dia-
pers.

An Hon. Member: OBA'’s fault.

Lt. Col. Hon. David A. Burch: Common sense—a
rare quality these days—seems to have disappeared
permanently. While the daily, blinded by the obses-
sion to paint the Progressive Labour Party in the worst
possible light, stirs the pot and aids those who want
what they want, and want it right now; a sense of enti-

tlement that is foreign to our ancestors who worked
hard, had integrity and whose word was their bond.

Not only do they want it now—right now, Mr.
Speaker—they also think that it is Government’s re-
sponsibility to simply give it to them. Yes, we were
elected to change things. We know that. But handouts
are not part of the equation. A hand-up is what this
Government promised, and that is the path that we
are on. Not swift enough for some, but that is where
we are headed.

And | know we now hear regularly from those
on the other side referring to looking after our people.
And | ask the general public or even Members on this
side to think back how often you heard such care and
concern during the period 2012 to 2017. Their people
then are not the same people as those they are pur-
porting to represent now. They certainly were prior to
2012 and then they were promptly discarded following
the general elections.

An Hon. Member: They were.

Lt. Col. Hon. David A. Burch: Some of our people
are angry because the pot of gold has not been deliv-
ered. | do not know who promised it, but we certainly
did not. Some are angry because we have not created
a job for them. The we-want-what-we-want, and we-
want-it-now, and the-Government-has-to-provide-it
mentality.

We were elected, all of us, to represent the
people. They expect us to use our grey matter to ad-
vise them of intelligent approaches to solving the
problems we face and then set about solving them.
For instance, Mr. Speaker, we have some BHC ten-
ants who threatened that no one else better move into
their apartment before me.

[Laughter]

Lt. Col. Hon. David A. Burch: Even though their fam-
ily is adequately housed by the very same corpora-
tion. They identify properties they insist they must
move into, only to learn upon investigation that those
properties do not even belong to the Corporation.
They are privately owned! Someone better tell them,
Mr. Speaker, that that Burch bye does not react very
well to threats.

[Laughter]
An Hon. Member: You just did.

Lt. Col. Hon. David A. Burch: And neither does this
Government.

An Hon. Member: It does not.

Lt. Col. Hon. David A. Burch: We hear the choir from
our community, who claims, erroneously in my opin-
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ion, that we have not done anything since 2017. Some
making that assertion do not support anything the PLP
does; have never supported anything the PLP does.
Will never support the PLP in anything it attempts to
do. And my people are listening to them. They are
perpetrating a fraud.

An Hon. Member: Absolutely.

Lt. Col. Hon. David A. Burch: They actually know
where we are headed, and they do not like it. So they
are determined to undermine everything this Govern-
ment does and discourage our people. We have taken
away their privilege and so they are angry and are
using the same playbook of 2012 to mislead [our peo-
ple] again.

An Hon. Member: Yes, they are.

Lt. Col. Hon. David A. Burch: | do not believe my
people are going to fall for it again.

An Hon. Member: They will not.

Lt. Col. Hon. David A. Burch: | would agree, Mr.
Speaker, that we have not done enough.

Let me correct that and only speak for myself,
even though it is collective responsibility. | have not
done enough, and certainly not quick enough for my
liking. But the reality is it is more difficult this time
around. There are more people sitting on the side-
lines, carping about what needs to be done, rather
than pitching in and doing their part to help. What |
can assure the people of this country is that we have
not lost our way.

An Hon. Member: No, we have not.

Lt. Col. Hon. David A. Burch: We have not forgotten
from whence we came. We have not forgotten who we
serve.

An Hon. Member: That is it!
Another Hon. Member: Yes. That's the point!

Lt. Col. Hon. David A. Burch: One example, Mr.
Speaker, and | think that my reputation probably pre-
cedes me in this regard. People in this country will
know, even if they do not know what is goingon ... a
Premier used to famously say, Just because you don't
know what's going on, does not mean nothing ain’t
going on. But my reputation, Mr. Speaker, in relation
to doing things differently in housing, | think is well
known.

And | can assure you and the people of this
country that there are a number of other things going
on. And | can look into the future and predict, because
it is going to be very much déja vu. Those real estate

agents in the private sector are going to be criticising
... their confidence in the Government is going to
plummet, too. You know why? Their profits are going
to fall.

An Hon. Member: Yes.

Lt. Col. Hon. David A. Burch: But | can guarantee
you, Mr. Speaker, we are going to provide housing for
the people of this country. We are going to provide
opportunities for them to own a piece of the rock and it
is going to be in novel and creative ways that this
country, in some respects, has never seen before.

An Hon. Member: Good. Thank you.

Lt. Col. Hon. David A. Burch: Mr. Speaker, some of
our people actually do not understand the process,
and do not understand the power that governments
have. And many of them unrealistically have expected
that, okay, the PLP is in power, so now everything is
going to be fixed overnight. That is unrealistic, Mr.
Speaker. And | would invite them to think back to that
period of 2012 to 2017 when we were not in Govern-
ment, because there were occasions where we would
have heard all these same stories and we would have
heard them from them. And why would we have done
that, Mr. Speaker? Because we see them where they
live. We live with them. We do not have to create an
event or an occasion where you get to interact with
your people. In everybody's case, | suspect, on this
side, you get your hair cut in the same barber shop
whether you are in Government or not. You shop at
the same grocery store. You worship in the same
church. You walk on the same paths. You meet peo-
ple where they are.

Mr. Speaker, | like to equate the work we
have been doing for almost two years as similar to
building a house. Well, let me just digress for a minute
and touch on something that Minister Caines talked
about in terms of the confidence that the business
community has in this Government.

Mr. Speaker, internally, | have been extremely
frustrated and angry and shouted at my colleagues
about the fact that we have spent two years having
our legislative agenda and our social responsibility
highjacked by the business community in this country.
Not because we were offended, but because out of
necessity. And we spent two years not doing any so-
cial programmes, trying to protect all that we have, for
those people down on Front Street. And to have to
listen today on the news and hear that they do not
have the confidence in the Government, and it has
plummeted . .. we are the lowest in our history. Well
guess what, Mr. Speaker? | am not saying that we are
not going to continue to help them. But trust and be-
lieve, we are going to focus on the people of this
country who have been neglected!
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And they have not been neglected deliberate-
ly. They were neglected because we had no choice.

An Hon. Member: That is right.

Lt. Col. Hon. David A. Burch: But they are not going
to be neglected anymore.

An Hon. Member: Exactly.

Lt. Col. Hon. David A. Burch: | would like to equate
the work that we have been doing nonetheless, Mr.
Speaker, over the last two years as similar to building
a house. We have been laying the foundation by
building the tank. That means you do not see any-
thing, and you suspect that there is not anything even
going on.

An Hon. Member: Who could have guessed?

Lt. Col. Hon. David A. Burch: And | will use the ex-
ample of St. Regis. They built the foundation. And
every time | went down, | thought, You know, it is go-
ing to be doubtful. And then we saw the two towers go
up for the stairwells and | thought, This is taking for-
ever. It is probably not going to last. And about two
weeks ago, the Minister of Tourism and | were in St.
George’s for something else and | said let us go drive
by the hotel. We went by there, and all the steel is up.
And he does not know it yet, but | have arranged for
us to go next week to visit it again because they are
progressing at pace. And so, for the first time in 30
years probably, we are going to get a new hotel in this
country, and it is coming online and that means jobs
for people, and that means a thriving municipality in
St. George’s.

An Hon. Member: Thank you, OBA.

Lt. Col. Hon. David A. Burch: But, Mr. Speaker, to
get back to where | was about the tank issue, soon—
and very soon—the people of this country will start to
see the walls going up. And unlike religion, Mr.
Speaker, we will not stand to walk by faith. We will ask
them to walk by sight.

[Desk thumping]

Lt. Col. Hon. David A. Burch: Because they will be
able to see what this Government has been doing and
what we have been doing on their behalf. You will see
the work that has been done on their behalf.

| also believe in giving credit where credit is
due, Mr. Speaker, and that includes—

[Inaudible interjections]

Lt. Col. Hon. David A. Burch: You want to chirp
some more?

An Hon. Member: Yes, just like you did. Just like you
did.

The Speaker: Members, come to the Chair.
[Laughter]

Lt. Col. Hon. David A. Burch: | am staying because
that Member is irrelevant.

[Laughter]

Lt. Col.
speaks—

Hon. David A. Burch: And the more he

An Hon. Member: It goes both ways.

Lt. Col. Hon. David A. Burch: —the better it is for us,
because they know.

[Inaudible interjections]

Lt. Col. Hon. David A. Burch: Mr. Speaker, | believe
in giving credit where credit is due, and that includes
many in the Ministry of Public Works.

Part of the protocol that guides the Ministry is
to provide an orientation day for every new employee.
The Permanent Secretary and | have taken advantage
of that opportunity, and | am pleased to say, Mr.
Speaker, that we have seen an exponential growth—
and the country is going to see shortly because | have
planned to highlight them—of young, professionals in
the Ministry of Public Works doing amazing work. And
| asked them the same two questions, at every
presentation. Who got you this job? Who will help you
keep this job? And the answer to both is the same!
They must do both of those.

And | encourage them to take advantage of
every opportunity that is afforded to them. Keep thy
head down. Do the job to the best of your ability. Al-
ways look for opportunities to improve yourself and,
most of all, enjoy yourself. And we have seen a living
example of that level of comradery up at Dockyard,
Mr. Speaker.

The PLP’s first Premier, now Dame Jennifer
Smith, coined a phrase in 1998, Change is a process;
not an event. And | want the people of this country to
remember that this is the case. Change is a process;
not an event. And | would hope that those who are
true PLP supporters, those who are part of this
change, do not just sit on the side lines watching. Join
us in making that change happen.

Mr. Speaker, | will tell you, the people up in
constituency 27, my district, already know because |
told them that before they went to the polls. Hold us
accountable.

An Hon. Member: Yes.

Bermuda House of Assembly



2038

5 July 2019

Official Hansard Report

Lt. Col. Hon. David A. Burch: | do not need those
people over there to hold us accountable. Our people
hold us accountable. | encourage and require them to
hold us accountable.

An Hon. Member: That is right.

Lt. Col. Hon. David A. Burch: And what | said to
them, if you are not prepared to hold us accountable
and come on this journey with us, vote for somebody
else. | did that once on the campaign trail with the
Deputy and he almost lost his mind! He said, You are
not supposed to tell them that! | said, Oh yes, up in
[constituency] 27 we tell them the truth!

An Hon. Member: That is right.

Lt. Col. Hon. David A. Burch: If you are not prepared
to hold me accountable for what | said | am going to
do, then vote for somebody else. And now that you
have voted for me, | expect that you will!

We are all a part of this change, and we all
have a part to play. This Government, this PLP Gov-
ernment is unequivocal in its commitment to level the
playing field in this country for our people—for all the
people of this country.

An Hon. Member: That is right!
Another Hon. Member: Exactly.
[Desk thumping]

Lt. Col. Hon. David A. Burch: We are unwavering in
that commitment.

An Hon. Member: We will not relent.

Lt. Col. Hon. David A. Burch: We will continue to
work tirelessly every day—every day on behalf of the
people of this country. There are Ministers on this side
and backbenchers and what have you that go to work
at 7:30 in the morning, that are putting in 16-, 17-hour
days to make sure—

[Inaudible interjections]

Lt. Col. Hon. David A. Burch: —that what we are
doing comes to fruition.

An Hon. Member: That is right.

Lt. Col. Hon. David A. Burch: Every day, Mr. Speak-
er.

[Inaudible interjections]

Hon. Patricia J. Gordon-Pamplin: You are not spe-
cial or different.

Lt. Col. Hon. David A. Burch: And | know that is not
special or different.

[Inaudible interjections]

Lt. Col. Hon. David A. Burch: | am not suggesting
that. But | can say this much for somebody who is a
part-time Minister—

[Laughter and inaudible interjections]

Lt. Col. Hon. David A. Burch: | do not know how you
could say that, but what | am saying, Mr. Speaker—

[Inaudible interjections]

Lt. Col. Hon. David A. Burch: What | am saying, Mr.
Speaker—

[Inaudible interjections]

Lt. Col. Hon. David A. Burch: Yes, we can always
count on you to carry their water.

[Laughter]

The Speaker: Speak to the Chair. Address the Chair,
address the Chair.

Lt. Col. Hon. David A. Burch: Mr. Speaker—
[Inaudible interjections and laughter]

The Speaker: Do not get sidetracked. Do not get
sidetracked. Just speak to me. Speak to me.

Hon. Patricia J. Gordon-Pamplin: Point of order, Mr.
Speaker.

Lt. Col. Hon. David A. Burch: | am not getting side-
tracked.

The Speaker: Speak to me, speak to me.

POINT OF ORDER
[Imputing improper motives]

Hon. Patricia J. Gordon-Pamplin: Point of order, Mr.
Speaker.

| think the Honourable Member is imputing
improper motive. The Honourable Member says that
he can always count on me to carry their water. How
insulting and offensive!

He might say what he chooses to say, and
you might deem it to be appropriate, Mr. Speaker, but
it is not appropriate, and | believe it ought to be with-
drawn. Not that | expect that he will withdraw it, but it
ought to be withdrawn. For the record, | want to put
that on record.
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The Speaker: Being that you take offence to it, | know
the Minister is a huge gentleman. He will know how to
clean it up and withdraw it, because he is a big per-
son.

[Inaudible interjection and laughter]

Lt. Col. Hon. David A. Burch: Mr. Speaker, that is
what | believe. Everybody is entitled to their opinion.
Just as she said she did not think that | would with-
draw it—she is absolutely correct.

Hon. Patricia J. Gordon-Pamplin: | had no doubt.

Lt. Col. Hon. David A. Burch: Absolutely correct.
Hon. Patricia J. Gordon-Pamplin: No doubt.

[Laughter and inaudible interjections]

Lt. Col. Hon. David A. Burch: Well, look in the mir-
ror.

[Inaudible interjections]

Lt. Col. Hon. David A. Burch: Look in the mirror.
[Inaudible interjections]

Lt. Col. Hon. David A. Burch: Mr. Speaker—

The Speaker: | am going to just ask you to keep it
above board.

Lt. Col. Hon. David A. Burch: | am going to keep it
above board.

The Speaker: Do not slip off. You have been on a
good vein.

Lt. Col. Hon. David A. Burch: | am going to keep it
above board, Mr. Speaker.

The Speaker: Do not get sidetracked.

Lt. Col. Hon. David A. Burch: In spite of the egging
from the other side.

The Speaker: Do not get sidetracked.

Lt. Col. Hon. David A. Burch: In spite of the egging
from the other side—

The Speaker: Do not fall off the vein you are on.

Lt. Col. Hon. David A. Burch: —because that is
the problem that she never knows when to stop.

The Speaker: Do not fall off there.

Lt. Col. Hon. David A. Burch: Mr. Speaker, | want
the people of this country to know that not only can
they come and approach us and ask us what is going
on, but | implore them that they are better than listen-
ing to the rhetoric that is being repeated from 2012
about what this Government is not doing.

There are enough examples of young Bermu-
dians who have had an opportunity under this Gov-
ernment, and will continue to do so. We heard this
morning of the increase in students that are going to
the Bermuda College. And that is true of the entire
time we have diverted funds from other resources in
order to be able to do that. The Minister of Education
indicated that we are sending students to the Universi-
ty of the West Indies. Mr. Speaker, it is crystal clear. It
is crystal clear—

[Timer beeps]

Lt. Col. Hon. David A. Burch: —that | have no more
time left.

[Laughter]
The Speaker: Thank you. Does any other Member
wish to speak?

We recognise the Member from constituen-
cy 32. Honourable Member, you have the floor.
Mr. Scott Simmons: Good evening, Mr. Speaker.
The Speaker: Good evening.
Mr. Scott Simmons: Certainly, the hour is late.

The Speaker: | agree.

Mr. Scott Simmons: | recognise we have all been
here—

An Hon. Member: Itis early!
Mr. Scott Simmons: —for quite some time.
The Speaker: No, it is late.
[Inaudible interjections]
EXPLOITATION OF EMPLOYEES

Mr. Scott Simmons: Mr. Speaker, | have listened
carefully. | would like to thank the Honourable Labour
Minister for the remarks that she made as it relates to
the salaries in this country. | have listened carefully to
the Honourable Minister of National Security. | appre-
ciate his words and | think what he has said has been
most fitting.

Mr. Speaker, | have also listened to, as | say
often, Members opposite. But we fail sometimes to
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understand that all of us are in this absolutely togeth-
er.

Mr. Speaker, the one element that has been
touched on in this Honourable House this evening as
it relates to labour in this country, as it relates to our
relationship with our foreign workers and exempted
companies, we have to come to terms with the fact
that whether we like it or not, there will be foreign
workers in this country.

Mr. Speaker, years ago ... and | have heard
the Honourable Deputy Speaker speak about it. | have
heard the Honourable Tourism Minister speak on it,
and | think in our households we have spoken on how
there was a relationship and there is a relationship
that goes back to the very beginning of Bermuda
where our foreign workers were a part of our families.
Foreign workers, especially the Portuguese workers,
they were almost integrated into our society together.
But, Mr. Speaker, in more recent times, the economy
has separated us to a point where it almost seems
that when a foreigner arrives on these shores, they
become more valuable than the locals of colour in this
country.

This is a difficult subject, Mr. Speaker, be-
cause there will be those in our communities that will
say and make quite clear that we are merely making
the foreign workers feel unwelcome, uncomfortable
even. But tonight, | rise on my feet because | have
worked with foreign workers almost all my life. | have
had wonderful, wonderful relationships with foreign
workers. We have worked together, we have enjoyed
working together, and then there have been moments
when we have absolutely butted heads. And | recog-
nise that a lot of them really do not have any other
ambition in this country other than to prosper and
leave.

Mr. Speaker, earlier on in the commentary, as
it relates to labour and as it relates to salaries and as
it relates to the way we financially manage our coun-
try, we have listened to those who have said that the
foreign worker has prospered in Bermuda. They have
settled in and they have created a life in Bermuda that
the average Bermudian does not enjoy.

Now, | would have thought . . . now, go back a
bit to days when | worked shifts and when | did all
those things in hospitality, and at the very bottom lev-
els, worked [my] way up. And in that particular hotel, a
foreign worker came there, and that worker developed
a relationship with Bermudians. And that worker in-
formed me . .. because | suddenly realised that they
were not integrating, that they all of a sudden stopped.
And in the hotel they were told [that foreign worker
said,] We were told when we first arrived that the one
thing you do not do is mingle with Bermudians. You
stay separate. You live separate and you do not inte-
grate with Bermudians.

Mr. Speaker, it is that kind of welcome that is
most unwelcome. It does not advance Bermuda. The
relationship that we see eroding in Bermuda, that has

eroded and continues to erode in Bermuda, has eve-
rything to do with—and | have spoken it before—the
respect levels in Bermuda. There appears to be a
feeling that as long as you are not a black Bermudian
in this country, you are fine; you will prosper. In every
occupation | have had in this country, | have identified
the different classes of profession, of professional lev-
el, that exists in this country and it is nasty.

When it comes to Bermudian workers, the
respect level for them—no matter how hard you work,
no matter how many hours you put in, you still do not
get a level of respect from the employer. And if it is a
level of respect given to some, it is not widespread.
That is the concern.

[Inaudible interjections]

Mr. Scott Simmons: | recognise that there have been
Bermudians and black Bermudians in this country who
have prospered, who have done extremely well. But if
we are honest about who we are in the world of pro-
fession, and in the world of where we are, you realise
quite quickly your place.

We cannot expect Bermuda today to be com-
fortable with what they see, with everything else erod-
ing no matter who is responsible for the erosion.

| decided to rise to my feet and to make it
clear tonight that the foreign worker who has not inte-
grated, who does not want to be a part of Bermuda—
and the other argument is going to be that they do not
have to because that is not what they are here for—
but it has everything to do with the amount of money
that individuals earn. It is the acceptance of the $6.00
an hour, of $5.00 an hour, of $4.00 an hour after al-
most next to nothing ... it is worrisome that in this
country, there are those who would come and accept
that because they ... many live in a household to-
gether, they are able to put all their monies together,
and do well and prosper and send money off to where
they are from because where they come from, they do
not necessarily make as much money. But it does not
erase the fact that there are Bermudians who are af-
fected by that, which is why the liveable wage is as
important as it is in the country of Bermuda.

This is a tough, tough subject. | have touched
on it just slightly, but it is deep. Bermudians feel as
though they are second-class citizens in their country.
There are Bermudians in this country, and | will repeat
it, who have done extremely well. If we could make
this statement that the [Bermudian] taxi driver has
travelled many times more than his passengers |[visit-
ing] Bermuda, this says a lot about individuals’ pros-
perity. But it also has to be said that there is a respect
level that is missing, but also it seems to be missing in
the Bermudian a feeling that they are worth anything.
That what their efforts are bringing amounts to some-
thing.

Mr. Speaker, a rise from whatever station you
are in life to become a politician and to become a
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Member of Parliament is monumental. You are placed
in a specific situation and a specific place in this coun-
try. | suspect that the rise of all of us on our side of our
House appears to be slightly different from the rise of
those who have come to rise to this high station be-
fore, because we do not feel as if there is some enor-
mous and great (how shall we say?) bestowing of any
honour to any of us. We are fighting to try to save
Bermuda and to move Bermuda along. But none of us
feel as though it is some great station in life.

What we have come to do is the job of the
people. The point | want to make is that this level of
respect—the Honourable Minister spoke about it ear-
lier through international business. | deal with it every
single day in tourism—the respect levels. But | am
appealing to the foreign worker who is accepting the
minimum wage, who is going to be affected by the . . .
thankfully affected, and that will affect Bermuda by the
liveable wage (and thank you to the Honourable
Member Mr. Commissiong, for the efforts he has giv-
en) ... but who will raise that to a level that it begins
to level the playing field.

Because you cannot accept that a waiter,
while making $6.50 during the high season plus grats
makes $3,000 ... $2,200, $2,300 a week, grats, but
during the wintertime it amounts to only a pittance.
During the wintertime, the foreigner has the luxury of
being able to pack up, take the money they earned in
the high season and go to where their relatives are
elsewhere around the world, work for the other part of
the season, return back to Bermuda after they have
earned, earned, earned, earned and earned and the
Bermudian has died, died, died and died—over that
period that the Minister spoke about of running a defi-
cit during the winter season. The liveable wage helps
to fix that.

Mr. Speaker, this is a serious matter for the
people of Bermuda as it relates to how we handle our
young people coming from college, getting involved
and everything. But the interesting point is that not
everybody is not going to come back to Bermuda . . .
or, | should say, not everyone is going to graduate, go
on to university. There are those who are going to re-
main in Bermuda, and there is no reason why this
Bermuda Progressive Labour Party cannot offer them
some hope, some opportunity.

The foreign worker in this country—and | will
return to it and finish on it. The foreign worker in this
country has to begin that process of understanding
why Bermudians are frustrated. | will use this term and
I will say this loosely, just only from my own personal
experience. There was a time when all the foreign
workers, those guys that worked at the cycle shops
and those who worked in hospitality, they all rode bro-
ken down bikes. Now, everybody has got a car.

An Hon. Member: Oh, yes.

Mr. Scott Simmons: Everybody has a car. Prosperity
is good. Opportunities to move things along are good.

But look for one moment, though. | am not
criticising them. | am saying they are prospering. They
are wise. They are doing what it is they need to do.
They are manipulating the Bermuda model to make
sure that they prosper, that they obtain everything
they have to obtain, and if they move out of Bermuda
and they get cracking and they do what it is they have
to do.

The problem is that Bermudians are stuck in
this wheel, in this grind. This is a difficult one. We as a
Government have to find solutions for that. But what
makes it more difficult is | watch while the foreign
worker shows a level of contempt. And | will say this
... and, Mr. Speaker, | can only go by my experience.
| cannot speak for everybody else. And | try not to. |
speak for my constituents, believe it or not. But | try
very hard not to assume what others are going
through. 1 try to take it from my own experience and
move forward.

In the hotel environment, | have watched . . .
and | do not like the word, the British use it but it is
those from the subcontinent, and | do not like it, but it
is probably gives the best analogy | could give. But
they arrive in Bermuda as waiters. They arrive in Ber-
muda as line workers. They soon learn that they are
above Bermudians in the workplace. | have watched
waiters who realised that they get facilities, they get to
swim on the beach, they get into places where we
cannot, and they realise that they have more oppor-
tunity than the average black Bermudian. And they
manipulate that. And what it does, Mr. Speaker, is
create a feeling in Bermudians, and then we wonder,
why when it explodes, why it is the way that it is.

Mr. Speaker, the reason | bring this up is be-
cause many times we gloss over things that we are
doing and just do not stop for a minute and take a
post-shot of what is going on in our Bermuda, in our
Bermudian psyche both from a (and | have to say it
this way) white Bermudian point of view and a black
Bermudian point of view, so that we all begin to un-
derstand the plight of others. That is what the average
waiter has to see.

So, when he gets on his bike at the end of his
shift, at 11:30, he rides home on his bike, the foreign
worker walks down the path into his lovely apart-
ment—air conditioning, electricity, TV cable. | mean,
everything. He rides home to pay $1,200, $1,600—in
the vicinity. | confess, | will disclose, when | was a po-
liceman | did live in barracks. It was $115 a month,
electricity, three square meals a day and washing
clothes tokens. That was some time ago, | am not
saying | am a dinosaur, but it was some time ago and
| do not think that those, | do not think those levels,
Honourable Minister ... and | apologise if | am mis-
representing the service. But | do believe that those
numbers have changed somewhat.
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But | will say this, the Bermudian worker has
to go through that and create a life for a family and
create opportunities for family and do all of those
things. The Bermudian worker is struggling. This Gov-
ernment, our Government, the Bermuda Progressive
Labour Party Government has worked hard and con-
tinues to work hard to try to bring some parity. It is not
going to be easy. | am not talking about the high-flyers
who are the actuaries and those ones that are at the
level of the Honourable Deputy Opposition Leader,
that are doing very well in the international industry, or
in the industry for which she works, and | appreciate
that. And | give everybody full marks.

But | am speaking to the fact that something
has to change in Bermuda. That model has to change.
| do not know how we get these communities togeth-
er. | think that there is a distinct possibility that some
of the festives that we have in Bermuda may start to
bring something together. | am wondering how we can
start to marry up our different communities so that we
exist better.

But at the moment, as some Bermudians are
waiting for the bus, the Pakistani, with all due respect

. | am not bringing down the Pakistanis. | have
great friends. We laugh; we have great times. But
what | am talking about is that the Pakistanis, the Sri
Lankans, the Filipinos ... while the Bermudian is at
the bus stop, they watch that bike and the broken-
down moped with the hanging licence plate that was
holding on with a piece of string has suddenly turned
into a Hyundai and is filled with all of them and they
are all off to brunch. And he is off to serve lunch.

So, Mr. Speaker, all | am trying to do is just
give a small snapshot of what the average Bermudian
sees and what the average Bermudian comments on
and what the average Bermudian experiences in this
country. When is that model going to be adjusted to
benefit them? When do we find that mark?

I am all for the preservation of international
business. | am all for bringing in foreigners as it re-
lates to making sure that Bermudians are in line first,
that we continue to put Bermuda first. But we must
create an environment in Bermuda where Bermudians
can prosper at every level. And that every level is not
just at the top level with the one, two, three houses,
with the three or four cruises a year, with the kids who
are finished university and that are flying all over the
world and are doing all the things that they do—the
boats, the cars and all the things. The average Ber-
mudian who is struggling. We have to bring it down to
assist.

Mr. Speaker, | heard earlier from the Honour-
able Minister as it relates to . . . there was a comment
that was made that there was a distinct possibility that
we, international business, tends to overlook a lot of
these details, do not want to understand these details
and are only looking at what they are doing. We have
to find a way to make sure that they are true partners
in Bermuda, are a physical and financial part of Ber-

muda, and that they contribute into the betterment of
all Bermudians, and not just those who work for them
at certain levels and just for them who they think they
should assist. They should be active in those commu-
nities. We need to find a way to make that happen.

And | listen to the Honourable ... and | will
finish on that, | think that my time is almost running
out, | am sure. But | listened to the former Premier,
the Honourable MP Dunkley, and he said in state-
ments a while back—a few more minutes?

[Timer beeps]
Mr. Scott Simmons: Thank you, Mr. Speaker.
[Laughter]

The Speaker: Honourable Member from constituen-
cy 36, you have the floor.

BERMUDA BUSINESS CONFIDENCE INDEX 2019
SUMMARY REPORT

Hon. Michael J. Scott: Mr. Speaker, thank you for the
opportunity and | want to just contribute.

The Honourable Member who has just fin-
ished speaking makes a good point. But good points
have been made in this last hour of debate.

You know very often, Mr. Speaker, you know,
the House does afford to a debate a clear analysis of
the Bermuda setting and where we are socially, eco-
nomically, and we have had flashes and glimpses of a
good analysis of where we are, just as a consequence
of tonight's experience in your House, Mr. Speaker,
tonight. | think that the Honourable Member, Mr. Sim-
mons, from [constituency] 32, is right. The white enti-
tlement that arrives on our shores in the form of guest
workers, fed the narrative of who they are and what
they can be expected to enjoy through what is called
Bermuda white entitlement, do get pulled into having
remarkable, outlandish expectations that end up on
the desk of the Minister of Immigration, the Minister of
National Security, facing their expectations that they
are entitled.

After all, my friends, my white friends only,
because | have been told to stay away from the black
experience, we have ... they quickly calculate that,
as the Honourable Member Mr. Simmons has said,
that they are entitled. This is bad. This is creating a
skewered arrangement and system, and Mr. Simmons
is quite right to highlight it. 1 adopt it. | adopt all of his
submissions and say that these need to be reinforced.

I do not know whether we have reached an-
other '77 Pittian analysis in this country, but Mr. Sim-
mons is right. Black Bermudians are made to feel
second-class, and we have been fighting this ridicu-
lous experience in our history. | mean, we have had
this discussion and we should be beyond it. But to
have us slide back into this sort of Caymanite, irrele-
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vant [Caymanian], which is what | believe has been
happening . .. and, you know, we have had a great
proponent of the white entitlement in a lawyer who
has been running these cases under section 20B of
the Immigration Act and embedding in black letter law
these white entitlements. And he has had great suc-
cess. Justices have laid it down in law that, you know,
you have the right to residence, a right to status. So, it
is a difficult thing and it is a dangerous thing.

So, because | began to manifest my decision
to speak on the motion to adjourn driven by this busi-
ness confidence plummets story, that is what got me
going. And, you know, in my experience as a practi-
tioner, looking at some of the criminal law practice in
dealing with fraud, there is a concept called the “con-
fidence trick.” Confidence tricksters, this was one of
the concepts that we came across. We know what
they are. You know, you set up a set of circumstances
or facts and build up people’s confidences, or you lure
people’s confidences.

But the confidence trick is a well-known ploy.
It is dishonest, often, and today’s meeting that took
place at HSBC, and | heard that the Honourable
Member Ms. Jackson was involved in helping to set
this up and host it, the new Chamber of Commerce
president on his early days out on his bicycle of riding
as president, and he distinguishes himself not neces-
sarily appropriately from his predecessor, Mr. John
Wight, where he has allowed himself to be sitting into
the context of this confidence trick being promulgated
in our country, because this is all that this is—a motley
group of the BEDC directors, the chairman of the
Chamber of Commerce, and the chairman of the con-
struction division.

Now, | accept, and | believe the former Prem-
ier, Mr. Dunkley, reminded me that this was a focus
largely by Bermuda business making an analysis of
the Bermuda setting. And he is right that this was the
focus. But, you know, | recall a time when there was
deep resentment between—

Hon. Michael H. Dunkley: Point of order, Mr. Speak-
er.

The Speaker: We will take your point of order.

POINT OF ORDER
[Unparliamentary language]

Hon. Michael H. Dunkley: | do not think | reminded
him of anything. | just thought his choice of words in
clarifying that he thought that those individuals were
“motley” characters was inappropriate language for
this House. Whether he likes them or not, | think it
should be used in a different way. If he disagrees with
them or what they stand for say it, but do not them
“motley,” especially when they cannot defend them-
selves.

Hon. Michael J. Scott: Mr. Speaker, this characteri-
sation is put there deliberately by me because | am
making an analysis that they are associating them-
selves with an untrue narrative in our country.

First, they line up the Premier and senior Min-
isters and begin to slag them off, that under our
watch, confidence is as shown, and | will table it, has
plummeted from where it was in 2016.

Why is it a confidence trick? In 2016, we will
all remember that the America’s Cup [AC] infusion of
my taxpayer dollars, of up to $79 million, was put into,
was injected into the patient called Bermuda. And
then we have 2016 now compared with 2019 . . . how
on earth does anybody think, other than through a
confidence trick, that we are going to have anything
resembling in 2019 the situation that obtained in 2016
after AC?

So, | do not withdraw that this inept associa-
tion on the floors of the HSBC bank by this grouping
of business leaders in Bermuda ... and by the way,
they are not necessarily the titans of industry here in
this country. Maybe that is the reason why we do not
see them there, because the statement is so disin-
genuous that they are seeking to make. And they
should be ashamed that they are allowing themselves
to be associated with this type of confidence trick. And
| find it offensive. | find it highly offensive.

What ought to be considered by this grouping
of local business leaders is some of the listing of is-
sues that we are facing in this country. | dare say, and
| would like to know whether the Bermudians that the
Honourable Member, Mr. Simmons, who have to ride
home on their bikes late at night, what is the confi-
dence they have in the current situation that obtains in
this country.

And did Mr. Fagundo or Ms. ... or any of
them who are shown in this photograph, did they take
these into account as they sat PLP senior Ministers
down, invited them and they sat down voluntarily, to
listen to this banal confidence trick being put to them?
What of the Paradise Paper analysis? How did that
contribute to the confidence in this country where in
Appleby’s . .. and | have read several articles on this.
And as an attorney who has practiced corporate law,
you are required, Mr. Speaker, to know your custom-
er. Appleby's, after this analysis, and through the
analysis, even, of the BMA, had hundreds of its clients
on its books on which they had no idea in God’'s
heaven who they were. And the Bermuda Monetary
Authority has been onto them and onto them to clear
this up because it is wrong.

And the Paradise Papers revealed a number
of other infractions that would have, that as the Minis-
ter of National Security indicated, caused this country
reputational damage and has had us ... and this
point needs to be reinforced just as | adopt Mr. Scott
Simmons’ remarks. The first two years of our Gov-
ernment has been spent in coordinating and recover-
ing and making ourselves compliant with demands
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and assessments from the OECD and God knows
whoever else to the detriment of pursuing the social
agenda.

But money laundering in our country is re-
garded as the problem. Dr. Stubbs’ son, Robert
Stubbs, it is . . . Robert is the son of Dr. Stubbs | be-
lieve, yes?

An Hon. Member: Yes.

Hon. Michael J. Scott: | appreciate his analysis that
he has made. And | add this to the list of what is the
cause of plummeting confidence in our country.

He made the point that the disparity of white
incomes and black incomes was some 13 per cent. |
live by that article. It has not changed. It is the very
kinds of metrics that were a part of the analysis being
made as far back in our history as 1977 when Lord
Pitt was examining the problems of our country then.
We do not need to be going back over this territory.

The $5.00 an hour propositions that the Minis-
ter of Sports and Community Affairs was referencing
is a part of the local setting that is properly part of
making the analysis of what the confidence in the lo-
cal economy is all about. And it cannot be right if you
can list these disparities of black and white incomes,
the money laundering issues, that are very much pre-
sent in our country ... no wonder we are expending
so much time and energy complying with it.

The analysis that Mr. Simmons is making so
poignantly about white entitlement in our country and
black insignificance or irrelevance in our country, do
you think that this is going to inure or improve confi-
dence in the worker, for example? In the black worker
and white worker and foreign worker, when these
kinds of arrangements, when these kinds of deficits
are what people face on a daily basis?

And the answer is an emphatic no. It cannot
possibly. No wonder we have a concern about confi-
dence in our country. But | submit to you that the con-
fidence trick promoted in this article needs to be bal-
anced with the general lack of confidence that is going
on in the lack of fairness and disparity in incomes,
what happens in major law firms that drags down the
reputation of our country, the fact that enterprises that
are pursued in the courts to lift up the rights of guest
residents here and give them better rights whilst black
Bermudians watch and observe these differences in
treatment.

These are as relevant, if not more so, to the
assessment of confidence in our country. But | do not
see that included in this emphasis on more immi-
grants into the country, reducing the barriers of entry
into the country. Immigration policy that opens the
doors is put as the silver bullet constantly in this coun-
try. But it is not the silver bullet. We should deal with
the list that we have been hearing about in this House.

In addition to the Paradise Papers, | know that
in this Bermuda environment there are other lurking

problems. | remember ... does anyone recall the
name of Jeffrey Bevan, jailed for $1.7 million theft
from the Bermuda Government? These are the things
that are happening, and they do not contribute to the
confidence of the economy.

An Hon. Member: Why?

Hon. Michael J. Scott: It just does not. And we do
not find these listed amongst the causes in this busi-
ness confidence assessment in the Royal Gazette.
We just do not, and they form an important part of
what happens and what is happening in the Bermuda
setting on a daily basis in our country.

And so, | do not appreciate at all this confi-
dence trick that is being promoted here in the context.
In the small corner of the same newspaper, we have
the retail sales indicating an improvement which is just
the very opposite of what is being tried to be promoted
in this article. And | think that after we see the num-
bers published for tourism, we are going to find that
those numbers are positive.

| got the general feeling on Independence
Day, July the 4", when I read this article, that . . . I did
not get the sense that confidence in the country was
where this article would suggest that it is. And what |
found, which was striking, was the unfair comparison
of the 2016 position with that major injection of the
America’s Cup setting . . . we cannot possibly in 2019
. . . because this Finance Minister and this Govern-
ment is not about to replicate an America’s Cup injec-
tion of taxpayer dollars into the patient called the
Bermuda economy.

[Inaudible interjections]

SANDYS 360 PATI REQUEST—MINISTERIAL
STATEMENT

Hon. Michael J. Scott: And so, the difference and the
cause of the difference has got to be obvious.

Mr. Speaker, | am going to also briefly . ..
within minutes of the Statement by my colleague, the
gallant and Honourable Member Colonel Burch, mak-
ing his Statement, we get the former Attorney General
seeking to stoke up this question that, Mr. Speaker,
even you had to deal with.

But it is right there. It is at the top of the paper,
[it says] Minister Burch is hiding things from the coun-
try. And it is so wrong. But it is so . .. and the State-
ment which Minister Burch read in the House com-
plained about the level of cosiness between the
Commissioner for PATI and the paper. And | have
noticed it myself. | have noticed it myself. And, and as
the chairman of the Criminal Injuries Compensation
board, or the deputy chairman, | received the most . . .
| see they had another example of it from Sam
Strangeways indicating her knowledge of a PATI re-
guest in connection with Criminal Injuries Compensa-

Bermuda House of Assembly



Official Hansard Report

5 July 2019

2045

tion Board case management and compensation for
members.

She conflated my director's fees from the
Bermuda Shipping Authority, deliberately, with the
Criminal Injuries Compensation fees knowing, know-
ing ... because she had answers to all of her ques-
tions about compensation to the Criminal Injuries
Compensation Board members from the Criminal Inju-
ries Compensation Board. And yet, using PATI gained
information, she is putting these kinds of questions to
me along with dozens of other questions.

And so this whole PATI/Royal Gazette dance
that is going on is getting a bit sick, really. And | call
on Sam Strangeways and anybody else over at the
Royal Gazette to just stop it. To just stop it. | do not
intend to answer you.

But, to vilify or try to . . it is like being savaged
by a dead sheep when the Honourable former Attor-
ney General seeks to just gin up this clear statement
and turn it into the press remarks that are being run
about what is happening with Sandys 360. The Act is
clear, the PATI Act. It is a sensible Act. It contains . . .
there is obviously going to be tension between re-
quests—

[Timer beeps]

The Speaker: Member, thank you.

Does any other Member wish to speak? We
recognise the Opposition Leader.

Honourable Member, you have the floor.

BERMUDA BUSINESS CONFIDENCE INDEX 2019
SUMMARY REPORT

Hon. L. Craig Cannonier: Thank you, Mr. Speaker.
| think we have heard a lot this evening. |

wanted to talk about sustainability but so many differ-
ent subjects have come up this evening, | feel it is im-
portant | at least address some of these issues that
have been brought up. | believe that there are certain
sentiments that have been shared with this House by
Members that ring very true. That, many of us, and
most of us, if not all of us, would not deny. One of the
realities, however, in Bermuda is that the main con-
tributor to our GDP is international business. In fact,
so much so, that it is over 80-something per cent.

An Hon. Member: Wow!

Hon. L. Craig Cannonier: If in the event that this is
jeopardised, and we have no other fail-safe to fall in-
to—as a cruise ship would have a little boat that you
could get into and maybe survive for a little while—we
do not have anything to sustain our standard of living
in Bermuda. And so, | share in the sentiments that
there are inequalities that continue to plague this Is-
land. However, | cannot go without saying that
throughout the boom of the economy in Bermuda it
was due to this 80-plus per cent contributor that al-

lowed us a standard of living that many other coun-
tries have looked at and admired. And the fact that
now we are in a financial stressful situation, it behoves
us to then start thinking about what it is that we need
to do.

It is clear that relying on international business
has become a challenge to many of us to maintain the
standard of living that we have enjoyed. What we
must now do as leaders of this country is decide on
what the alternatives are to that so that as we transi-
tion there is somewhere else to go, something else to
rely on. And for the Honourable Member who just sat
down to talk about this confidence report as trickery,
saying that this trick . . . | have a major issue with that.
There were Bermudians who own small businesses
that are a part of that report! Who said that they are
not feeling the confidence in the economy for many
different reasons? And then to get up in this House
and then to say that it is trickery is not taking respon-
sibility for the position that we are in. This Government
has to govern and run this country for everyone and to
be fair and equitable to everyone.

Now, if you do not like the way that things are,
then | would suggest if you are going to start transi-
tioning one out, then you [need to] transition some-
thing else in at the same time to take up the slack be-
cause what is going to happen is when you are run-
ning a country’s expenses and economy, if you do not
do that, the window of space is not just a few years,
but it could be decades before you get back on your
feet. So, what do we do in the meantime? And what |
am hearing from out there in the community is that in
the meantime, PLP Government, | hear you, but in the
meantime, what are you doing about right now?

Now, let us have a little lesson in this econo-
my. That fancy, pretty Bermuda dollar bill that we walk
around in, $2.00 bill, ain’t worth the paper that it is
printed on. Why? Because we trade in US dollars. We
cannot take our money anywhere else and say it is
worth something, buy anything or do anything with it.
Cannaot, just cannot. So, we have got to understand
that in order for us to survive as a country, we need
investment to come into the country. As the invest-
ment comes in, that money is disbursed.

Now, | understand that for some of us, we do
not like the disbursement. | certainly do not like to look
at Bermuda and see that women are getting paid less
than men, then to see disparities in household in-
comes comparing blacks to whites. Certainly, none of
us agree to that. But, as a Government we have to sit
down and figure out how we are going to fix this situa-
tion. If there is no direct inward investment in this
country, our economy will continue to decline and de-
cline and decline. That is what we are seeing right
now and everyone is holding their breath and saying,
Okay, | am holding on until something happens but
nothing is happening right now.

And we keep hearing about the fact that the
PLP Government has a plan and they are implement-
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ing the plan. Well, this is the only plan that | have
heard so far and that is we are going to get a third part
. .. [a third] pillar to the economy and it is FinTech.

Well, if we are going to be real and talk real
here, then what we should be saying, listen, those
guys who are in the FinTech world, do you know who
they are? They are the international business guys’
grandsons and granddaughters.

Mr. W. Lawrence Scott: Point of order, Mr. Speaker.
Hon. L. Craig Cannonier: Many of them are.
The Speaker: We will take your point of order.

POINT OF ORDER
[Misleading]

Mr. W. Lawrence Scott: The Honourable Member is
misleading the House. He said that the only plan that
he has heard of is FinTech. We have also talked
about diversifying tourism with the National Tourism
Plan which means getting more airlines in from differ-
ent destinations. We have also talked about reducing
the cost of living through affordable health care. We
have also looked—

[Inaudible interjections and laughter]

Mr. W. Lawrence Scott: There are certainly ... he
has heard about a lot of different plans. He cannot say
that FinTech is the only plan that he has heard of.

The Speaker: Your point is taken.

Hon. L. Craig Cannonier: Thank you, Mr. Speaker.

So, for the Honourable Member’'s understand-
ing, let us go back—80-plus per cent of our GDP, con-
tributed to our GDP, is international business. Tourism
does not even come close. That is why | said there is
a window of space that we have here, that as we are
transitioning out one, we have to transition in the oth-
er. Tourism is not going to keep up with the pace of
the rhetoric that | heard here in this House towards
international business if they decide to leave, if they
are threatened. And we heard it and saw it before. An
Honourable Member that sits in this House today got
up and said if you do not like it leave. They left and we
felt it.

Some Hon. Members: Mm-hmm.

Hon. L. Craig Cannonier: The Honourable Member
got up and said, Well, listen, you know. These interna-
tional women that are here . . . he called them all un-
flattering types of names—

An Hon. Member: What are you talking about?

Hon. L. Craig Cannonier: | am talking about the
Honourable Member Burch. He made those remarks.

Hon. Walter H. Roban: Point of order, Mr. Speaker.
The Speaker: We will take your point of order.

POINT OF ORDER
[Misleading]

Hon. Walter H. Roban: The Honourable Member is
alleging a falsehood. The Honourable Mr. Burch cer-
tainly in his statements that he made just now has
made no such suggestion. | am wondering if the Hon-
ourable Member is misleading the House and mis-
leading the country as to the statement of the Minister.

Hon. L. Craig Cannonier: Thank you. Thank you, Mr.
Speaker.

You know, we have been talking a lot of histo-
ry, we have heard a lot of history from the Govern-
ment tonight. Just do his history. He has Google. He
has got his iPad, Apple pad there. He can google it
and see.

An Hon. Member: What?

Hon. L. Craig Cannonier: Yes, he has got an Apple.
That is probably part of the challenge. He needs a
Samsung or an Android to perform.

What | am getting back at, Mr. Speaker, the
challenge is that we understand that we need direct
investment into this country. And whilst many of the
grievances that we have heard tonight are real and we
are feeling it, but do not for a moment feel that Mem-
bers of the OBA do not feel this pain as well. As if it is
exclusive to Members of the PLP.

Hon. Walter H. Roban: Point of order, Mr. Speaker.

Hon. L. Craig Cannonier: Yes, you can point of order
all day.

The Speaker: Yes?

POINT OF ORDER
[Misleading]

Hon. Walter H. Roban: The Honourable Opposition
Leader likes to paint this sort of picture every time he
gets on his feet.—

An Hon. Member: Point of order?

Hon. L. Craig Cannonier: What is your point of or-
der?
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Hon. Walter H. Roban: It is misleading that anybody
in this House said that they do not feel what we feel.
No one said that—

[Laughter]
Hon. Walter H. Roban: —on this side, tonight.

Hon. L. Craig Cannonier: Yes, yes, yes. He was not
listening at all.

The Speaker: Continue on.
Hon. Walter H. Roban: A doom-and-gloomer.

Hon. L. Craig Cannonier: Yes. The Honourable
Member—

[Inaudible interjections]

The Speaker: It is all right. Let conversation flow this
way.

Hon. L. Craig Cannonier: Certainly, a doom-and-
gloomer. Well, if we are talking about doom and
gloom, he needs to open up both his ears and listen to
the rhetoric that came from the side of that House to-
night talking about doom and gloom. And that is what
we have heard. All | am speaking to is the realities of
where we are—and agreeing to some of the issues
that we do have. And they are sitting there talking
about doom and gloom? The doom and gloom and
Bermuda is facing right now, we can see it plastered,
it is not hyperbole, it is fact! Consumer price index:
things cost more this year than they did last year. So,
what | want to know, what are we going to do about it?
Because Bermuda is hurting.

An Hon. Member: We don’t own the business.

Hon. L. Craig Cannonier: We don't own the busi-
ness. No, but what we do is, we incentivise business
to do business here. And | am talking about interna-
tional and local business.

The policies that are put in place either drive
people to feel secure about opening businesses in
Bermuda—Bermudians getting involved—or they do
not. They don’t. And, so, you know, what | am saying
is the realities are the numbers here and you cannot
take away from a Bermudian saying they are not feel-
ing confident. | am not talking about the international
business sector. | am talking about the Bermudians.

An Hon. Member: Right, okay. | am there.

Hon. L. Craig Cannonier: They are concerned. And
so all | am saying is if we are going to do something,
let us hear exactly what it is, how we are going to get
that investment into the country.

Again, we cannot do anything with this pretty
$2.00 bill that we have. The money has to come into
the country, and we have got to find a way to do that.
Right now, as of today, we got issues with trying to get
money, projects that are being run by Bermudians
whether they be in the thousands of dollars, hundreds
of thousands of dollars, or millions of dollars as we are
seeing, they cannot get the investment here. It is not
coming.

And so we have to figure how do we get this
done and the Opposition is willing to work with this
Government on how do we do that. We are already
seeing that the pillar of FinTech is not going to do it.
Not right now. It is not doing anything for right now.
We have got to figure out how to get more people
spending, how to get people shopping more for all
kinds of things, whether it is online, if they transitioned
from not going to a shop to buy it, then if they buy it
online do we figure out how we are going to tax it.

And one of the things that | have been ag-
grieved with ... and the Honourable Member who
was a CEO of Digicel is in this House today, their prof-
its go abroad. We have got to tax that stuff! Not the
Bermudians. We have got to tax them! So, if they prof-
it, $20 million, how dare they take all of that money
and invest it in other areas.

An Hon. Member: Agreed.

Hon. L. Craig Cannonier: Get some of that money
back here! That is what we need to do and we need to
go after HSBC and we need to go after these other
companies who are making these profits and . . . lis-
ten, it is only a few of us Bermudians here, you know,
it does not take a whole lot of money to maintain our
standards. Sit down and negotiate a deal on how we
do that.

An Hon. Member: | agree.

Hon. L. Craig Cannonier: That is what we need to be
doing. That is how we are going to get this economy
going again.

To repeat over and over and over what we
have heard over and over and over in this House, the
grievances that we do have is not changing anything.
So, implement a plan that is going to bring about
change for Bermudians. Castigating this as trickery is
not going to do it. It is not doing anything! It has not
done anything for that guy who is spending all night
getting ready to open up his store tomorrow morning.
Nothing.

[Inaudible interjections]

Hon. L. Craig Cannonier: And | take it that . . . when
| start hearing | am just as aggrieved as anybody else
when | hear, What you mean you are paying $5.00
and $6.00 an hour to somebody? | cannot get away
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with that in my business. No way. And | have heard all
kinds of things in the hiring in the fuel business.

An Hon. Member: You would not do it.

Hon. L. Craig Cannonier: [I] just would not do it. Of
course not. Of course not. But, yet, we do have these
things going on.

And so it is fine to get up in here and we will
complain about it and we will talk about it and we will
cast it in all kinds of shadows whether it be racial,
whether it just be greed, whatever the case may be, it
does not fix it. So, if you come up here and you say
something, | expect for you on Monday when you
show up to work that you are going down to that busi-
ness and you are going to sit down and talk to them
and say, Hey! Look here, bye. This here ain’t happen-
ing. And | also expect that with the international com-
munity.

And just like they are talking to them, we are
talking to them, too. And it is the same words being
regurgitated that is being said to them, that is being
said to us. This is what we think should happen. What
is happening uniquely right now is the Bermudian
business owner is saying almost identically what the
international business is saying on how to fix it. So,
what do we do? Some decisions, some hard deci-
sions, have to be made, along with the decisions of
equity and equality for everyone in Bermuda.

So, make the decisions. | recognise . . . listen,
| know what it is to be Government. It is not easy; it is
tough! Every day somebody is on your doorstep com-
plaining. The 10 people that come to see you, nine-
and-a-half of them are complaining because the 10"
one. He will not make up his mind whether he wants a
beat you up or cry on your shoulders and say help
me. That is where we are. That is our reality. So, beat-
ing up on Pookie, beating up on Suck Rock—

[Laughter]

Hon. L. Craig Cannonier: —and beating up on the
international business guy has not done a thing, be-
cause the reality is they are trying to sit down and find
a solution.

| am going to tell you, listen, in the interna-
tional business world . . . | was excited about interna-
tional . . . although | do not live in that world, my cous-
ins, | am going to tell you right now, they are over
there making some dollars! They are making some
dollars. Only a few of us . .. | must say, there should
be more of us in some of those top-tier positions, that
has not happened.

In fact, we just had a meeting with (was it
Tuesday, Leah, that we had that meeting?) with inter-
national business. And we told them, Hey, this is not
right. Used to be a time when my wife was working for
one of the international businesses, she used to say,
Oh, we got six black guys now in the company. We

got six. They used to count every time a black guy
was lost or gained, and you could count them on two
hands. Just two. Because that is the few that was
there. A lot of black women, okay, a lot of black wom-
en that worked there. Thank God, because they were
holding up their families, financially.

So, we have gained some good from it. What
we now need to do is figure out . . . and the Honoura-
ble Member was talking about it, we have to figure out
if you are going to bleed the system. We have to fig-
ure out how to bleed it just a little more without killing
it. Sit down and let us come up with a plan that is go-
ing to allow these things to happen.

So, we keep going on and on and on up in
this House and it is not making any sense unless you
put down concretely what the plan is. And it sounds as
if they are not sure what the plan is—Bermudians and
foreigners. What is the plan? So, that is not our prob-
lem. That is Government’s problem, and they have to
work on that to figure out how they get their solutions
out there to Bermuda so that they feel more confident,
so that they feel safer about what is happening to us
right now.

Because God forbid, there are many of us
here that work in some of those international busi-
nesses. And God forbid that if there is a downturn—
and that is what concerns me. And | am going to se-
gue into . . . | wanted to talk about sustainability.

| am concerned because Bermuda imports not
only international business [which] contributes 80 per
cent-plus to our GDP, but we import just about every-
thing in order to sustain our lives. With the world
events that are going on right now, we do not have
control over our destiny like we should because we
import just about everything. Technology has given us
the opportunity to be more sustainable. And | am hop-
ing ... | have not heard any more about, when it
comes to the farming—hydrofarming, aquafarming
and all of these kinds of things that will help us to be-
come more sustainable.

Obviously, it will not be without any natural re-
source of our own other than our people right now to
sustain ourselves in a better way. But we can do more
with the international issues that are going on with the
Chinas and the Russias and the USs of the world. The
minute that they have a trade war, Bermuda is affect-
ed by it. We cannot afford what we got now, and he
increases the tax on iron. All our cars are going up, all
our bike prices are going up. And we have no control
over that. We just saw the other day where a boat was
either torpedoed or one of those mines hit it, a sea
mine, hit it or whatever, we do not know—

[Timer beeps]

Hon. L. Craig Cannonier: But it was hit out of just
trying to make a point.

The Speaker: Thank you, Member.
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Hon. L. Craig Cannonier: Thank you.

The Speaker: Does any other Member wishto ... ?
We recognise the Member from constituen-
cy 2. Honourable Member, you have the floor.

Mr. Hubert (Kim) E. Swan: Yes, good evening, Mr.
Speaker.

The Speaker: Good night.
[Laughter]
ST. GEORGE'S GOLF COURSE RESTORATION

Mr. Hubert (Kim) E. Swan: Good night, Irene, good
night.

Mr. Speaker, | will start off by speaking to a
parochial issue first. As you know, Mr. Speaker, | have
been a golfer all of my life, from about the age of 11. |
know the benefits that this sport has had on the Ber-
muda economy and on its social construct and on the
advancement of our social construct. The sport has
had a major impact.

| use that to say this, that within our communi-
ty as was mentioned early, Mr. Deputy Speaker—

[Hon. Derrick V. Burgess, Sr., Deputy Speaker, in the
Chair]

Mr. Hubert (Kim) E. Swan: —we have seen consid-
erable work done towards the restoration of the St.
George’s Golf Course, and | am very pleased that this
project is taking place.

And as was mentioned by another Member, |
think the Honourable Minister had mentioned, Minister
Burch, had mentioned with regard to the hotel devel-
opment. But the fact that the development has also
accelerated the restoration of the golf course bodes
extremely well for those residents who have proper-
ties around it. You would know, Mr. Deputy Speaker,
that any community that is within proximity of a golf
course, their property values increase.

An Hon. Member: That is true.

Mr. Hubert (Kim) E. Swan: And the fact is that it has
a tremendous knock-on effect for persons because it
encourages them to do likewise, because when their
property values [increase], so do their options.

Tonight, | speak to appeal to my fellow Ber-
mudians because ... it is nothing new when a golf
course is under construction it becomes a nice place
to ride your bikes.

[Laughter]

Mr. Hubert (Kim) E. Swan: And | tried to . . . when it
was shared with me by the developer some photos

showing some tracks made on the golf course, it took
me back to before | was switched on to golf, when
White Hill byes and Somerset byes and Southampton
byes could make their way from Wreck Road all the
way down to Hightime [Drive]. And, if anybody knows
that community, you are talking about going from
Somerset bridge almost all the way down past Frank’s
Bay, all on the back road because back in the day,
that was where South Road was going to go, if any-
body did not realise it. South Road was not going to
connect up to where it is now at the junction of South
Shore and Middle Road. It was going to continue on
up past Hightime, up and back of Granaway Heights,
and join up, up around the golf course. But | think the
golf course development may have, in Southampton,
may have thwarted that somewhat. And, | am grateful
that the golf course came about.

| say that to say that back in the late 1960s,
anybody that would have ridden their bikes across
Port Royal Golf Course, the development, or been
down Tucker’'s Point when they were upgrading, it is
an age-old problem for persons in the industry. Even
as a manager of a golf course, that is how | got to
know many young fellows. They look at me today . . .
they are in the 40s and they say, Boy, Swan, we used
to have fun causing you to chase after us, come out!

But, | am appealing to residents that would
know what their property values may have been when
the course was closed and overgrown to now appre-
ciate that their value is going up. And, you know, there
is a saying, If you see someone, tell someone, or
even convince someone that it is not benefitting us to
ride—because people would know who those persons
are. And all | am doing . . . you know, | am looking for
the law enforcement to be the solver of this problem. |
am here to tell my fellow Bermudians that this is a
good thing for our community because anyone who
has a property now would have some increased equi-
ty, and many Bermudians who are land rich but very
much cash poor would appreciate what that equity
would mean.

So, in conversations, just walking through the
town this week, | bumped into the developer who was
concerned about that. And | wanted to bring it to [our]
attention that, you know, we very much empathise
and understand. | understand it! Me and my ace boys
were probably, 50 years ago, fit that . . . you know, if
there are bikes, man, you know, if anybody gets a mo-
torbike, you can go, you know. And nobody is using
pedal bikes if they can help it these days. Back in the
old days, you could, but that sand is a little bit tough to
navigate.

BERMUDA BUSINESS CONFIDENCE INDEX 2019
SUMMARY REPORT

Mr. Hubert (Kim) E. Swan: Confidence in Bermuda.
Well, | work in the tourism industry and | happen to
see minibuses up and down the West End and East
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End and today. And | just happen to know that in the
first quarter of 2017, which the OBA Government was
in, ... the OBA Government was in Government the
first quarter of 2017, and there was a lot of work going
on. Total arrivals were at 30,984. Now, that was a sig-
nificant increase when you look back in 2014, 2015

and there was much to be celebrated. Okay?
In the first quarter of 2019, Mr. Deputy

Speaker, total arrivals of 35,188. But | do not hear
people jumping up and down and celebrating that, but
I, you know, | was trying to reconcile the fact that
when | am out there teaching golf to locals and some
tourists, | see the minibus driver is stopping, taking a
little picture of Port Royal, you know. Tooting to me,
Hey Swannie, what is going on? Some minibus driv-
ers and taxi drivers will even stop and come down
there and show their people that they can hit a ball.
And | will send a little joke their way and hopefully that
helps at the end of the day. None of them have come
and given me a commission for the increased tip that
they get.

[Laughter]

Mr. Hubert (Kim) E. Swan: But that is okay. Maybe
they will buy me a drink.

The point | am making is that Bermuda is
busy in the tourism. Yes, and | will give kudos to the
work of the BTA in that regard. But, you know, some-
times the Opposition—who, you know, looking to, you
know, highlight the business survey might want to
wonder if some of those businesses who are doing
well during this particular area were actually surveyed
as well because from my point of view, many of them
are doing very well. And, in fact, if the minibuses are
busy, | am sure that they got to get gas somewhere.
Yes.

[Inaudible interjections]

Mr. Hubert (Kim) E. Swan: Now, when we look at this
visitor survey, and | am looking for that bump back in
air vacation leisure arrivals, | notice that cruise visitors
in the first quarter of 2017 were 9,282 and in the first
quarter of 2019, it was 11,100. That is the minibus
drivers and the taxi drivers who are keeping busy, and
the challenge that the Minister of Transport would
have. And, you know, it is easy to go back and look
for old articles of what someone may have said and
attribute all of the exodus of visitors to one Statement
that one Minister might have made back in the day
and negate the fact that the real reason that busi-
nesses were leaving was the global recession.

The real reason that companies were having
to do what they had to do was because some of their
stock went down to $2. Some of them changed their
name from AIG to Chartis, and only just reintroduced
that. That is reality. And we talk about business, but
we are selective. So, | said, well listen, something is

not adding up. | see a lot of my mates very busy, in
tourism.

Now, let me just (I am looking at that clock)
take a little, just a gentle stroll down memory lane,
because we do not have much time anyway to really
go down memory lane. But | remember, Mr. Deputy
Speaker, in my lifetime even on the precipice of com-
ing into the Legislature, when tourism and internation-
al business were a 50/50 split with tourism taking the
lead. You remember those times, Mr. Deputy Speak-
er. You remember them because you were very much
in the lion’s share of that. And the shift took place and
I have said it before. A shift started to take place when
the bases left.

When the bases left St. George’'s and the
West End, St. George’s in particular, a lot of guaran-
teed rents went with it. A lot of them! And a lot of re-
calibration had to take place, and you cannot replace
that because what happens is, that when we had per-
sons who were guaranteed to be here but guaranteed
to leave because they were controlled by an organisa-
tion that kept them moving every two or three or one
year depending on their presence here, they were
replaced by persons who may want to not fit that
mould. And our economy shifted towards international
business to the extent where it became over-reliant on
it.

I remember former Minister of the Govern-
ment, Mr. Arthur Hodgson, my good friend. Twenty
years ago, you, he and | went to Trinidad together.
And what fond memories we had ... and | wore my
Bermuda shorts in commemoration of that trip. And |
even brought my hat to remind you that you had yours
tipped up like that and we were in every paper in Trin-
idad.

[Laughter]

Mr. Hubert (Kim) E. Swan: | did that for you, Mr.
Deputy Speaker, and | wish you well on your journey,
though without me.

But he spoke of sustainable development.
And he meant it; he understood it. He is a scholar!
And a scholar could sometimes speak to things in that
respect because to balance. So, as Bermuda’'s econ-
omy went to a point where the average Bermudian . . .
| remember back in the day when those two or three
jobs that we were working back in the 1970s and
1980s, even during some difficult times, allowed peo-
ple to own homes without amortised mortgages. Re-
member eight-year loans with balloon payments?
Persons building houses with two and three apart-
ments before international business, and some of
them had the apartments as tourist accommodations.
Bermuda had Airbnb before Airbnb figured it out.

An Hon. Member: Yes.
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Mr. Hubert (Kim) E. Swan: Yes. And we had the ...
and international business came. When international
business came, people shifted. That model shifted a
little bit. People moved away from the tourist accom-
modations that we had and they shifted to more fixed
leases. And those were good, as well.

What has not changed in the dynamics of the
challenge, the social challenge that we have in Ber-
muda when it comes to race and social economic jus-
tice is that the black man has been at the bottom of
the totem pole throughout. That is the one constant
that we have always had the hardest row to hoe, and
that is a tragedy and it hurts.

| can go in Canada, | can go in the United
States, particularly in the south and the wide grass
area, and be celebrated and have to experience
things in employment. England, to be in the 1 per cent
of the 1 per cent of persons up there and in this coun-
try have to justify . . . and | know some of it is because
| went into politics and | accept that. But it should not
be so because you should be able to segment people
on their merits.

A person’s merit in their professional field, in
their social contributions and then be judged on their
... but Bermuda is different! The social construct of
this country lends itself to that and it is unfortunate.
And it needs .. .| have always said, you know, the
only time money is committed to social analysis of this
country is when you have major problems and catas-
trophes. And a lot of times the businesses, like the
Bank of Butterfield or persons there will make it hap-
pen, and then use those very statistics to make busi-
ness decisions. So, social problems really do not [get]
addressed.

But | felt if necessary in the short time that |
had this evening to speak to this situation with tourism
because as you look at a sustainable development . . .
it has always concerned me from the time | competed
in Hong Kong in the Dunhill Cup in 1992.

When | went there, it was depressing to drive
to Royal Hong Kong Golf Club, one of the most pres-
tigious golf clubs in the entire world, where it probably
cost you a million dollars to be a member. | had to tell
someone looking to go there, | said, You will not play
no golf in Hong Kong. Go somewhere else if you want
to play golf because you cannot afford it. It is not for
anybody otherwise than the top 1 per cent, the per-
centage of 1 per cent.

It was depressing seeing concrete, concrete,
concrete, concrete—and Bermuda, since 1992, has
become more concrete. And that concerns me. | love
open space and the balance we need to look at, and
the significance of tourism has the opportunity to em-
ploy more of our Bermudians.

You know, one of the most disappointing
things in the tourism industry when | was coming up,
and | am a product of the tourism industry, so | shout
out to all my Belmont Manor Hotel alumni and my
Castle Harbour alumni, people that taught me the in-

dustry of hotels, you know, is that if you were a maitre
d’ in the 1960s and 1970s, you were management
material, par excellence, and never became the assis-
tant manager or the general manager. Only but a few
Bermudians came there. And still today, only but a
few Bermudians are enjoying that. | know it. Because |
know trust house forty stories. | know those stories up
and down the country.

And | see, you know, the Bermudian male, the
black Bermudian male, who even today at 60 and 70
and 75, who have a lot of knowledge, who have no
chance of being included in a boardroom scenario
where they can help companies avoid the mistakes
that they make socially ... businesses globally are
looking at their social conscience. If the Bermudian
business experience wants to get a better apprecia-
tion of the social construct, it needs to incorporate
some black Bermudian men in their boardrooms! Not
just the academics.

People like Mr. Leroy Riley in the tourism in-
dustry, studied in France! Red Dowling studied in
France—top of their class back in the 1960s! And they
are ... and | am just picking on them because | know
them very, very well. Earl Bailey, a pioneer.

An Hon. Member: Arthur Mills.

Mr. Hubert (Kim) E. Swan: Arthur Mills. Clevie Dillas,
one of my mentors. And many others. Many others up
and down in music, in sports, and the like.

And you could be a black man, a commis-
sioner of police, and have difficulty getting to be ele-
vated. But you could be a white man and a sergeant
and retire and enjoy greater benefits. It is the truth. |
have no disrespect. | am the product of a career con-
stable. But fair is only fair, and it has not been that fair
in Bermuda, the experience has not been—and it has
been passed on to us now.

We are left with the opportunity to correct it. |
am here to tell business boardroom owners that eve-
rybody that sits in this House could be a candidate to
be in a boardroom. Why not? No matter where you sit,
but you need to also look at this Government, this
PLP Government when you are looking in that direc-
tion, in particular, because the PLP persons have
been speaking up for social justice in greater—

[Timer beeps]
Mr. Hubert (Kim) E. Swan: —example.
The Deputy Speaker: Thank you—

Mr. Hubert (Kim) E. Swan: My word, Mr. Deputy
Speaker.

The Deputy Speaker: —Honourable Member, the 20
minutes is gone.

Bermuda House of Assembly



2052

5 July 2019

Official Hansard Report

Mr. Hubert (Kim) E. Swan: | end on that note.

The Deputy Speaker: Any further speakers?
There appear to be one—Ms. Honourable
Member Ming, you have the floor.

COMMUNITY CENTRES

Mrs. Renee Ming: Good evening, Mr. Deputy Speak-
er, and listening audience.

Mr. Deputy Speaker, | wanted to use my time
this evening to actually talk about communities be-
cause each and every one of us represent some part
of a community here in Bermuda. For me, | happen to
represent constituency 1, which actually has a com-
munity centre. If you are from St. George’s, you actu-
ally call it the You Centre. “You” became the shorter
version of “Youth” Centre. So, us that was growing up
down there in St. George’s we just say, Oh, yeah, you
going to the You Centre? But there actually are three
centres, three community centres, around our small
Island. So, there is one in St. George’s, there is one in
Hamilton (the Centre) and you have the one in
Sandys.

Now, arguably, | would think that my centre in
St. George’s is the best. Yes? But that is because,
you know, truly, | believe everything in St. George’s is
the best. Even when we are at fault, we are still the
best. But it is what it is. Tonight, what it is, | am actual-
ly advocating on behalf of the community centres, pe-
riod, Mr. Deputy Speaker.

| happened to spend a good bit of time at my
centre. My children have all grown up and come
through the centre from being children that go to
camp, to then becoming counsellors and then just be-
ing involved with the community centre on a whole.
And, so, over the years you see the centre evolve and
become various things.

| know that even when | sat in the Senate, Mr.
Deputy Speaker, | advocated hard every year in terms
of budget for community centres, and | am pleased to
say that under the Progressive Labour Party Govern-
ment there has been additional funds year over year
allocated to community centres. Now, albeit small,
and maybe we have some work to do and there could
be some more money being used down there. You
know, we understand the financial times that we are
living in. But we have managed to give an increased
budget year over year for our centres. And so, what
that does is, it allows the programmes within the cen-
tre to thrive and be successful.

When you think of a community centre, you
probably think in terms of our children and although
the children are predominately users of the centre, the
centre, | know for St. George’s probably goes from the
ages of zero to 100-plus, because our seniors are us-
ing it as well. And so, it is rewarding at times to go to
the centre and use it and just see the community hon-
est and truly at work.

Mr. Deputy Speaker, | know you spend a lot of
time in St. George's, as you are registered in St.
George’s, so, and | know that the St. George’s Com-
munity Centre is very familiar to you as well. | hap-
pened to be there this year. And, like | said, | am al-
ways popping by there, but they had like their kite
thing, and | saw their flier and so | picked it up and |
have had it for a while and | made sure to text some of
the information that is actually in the flier.

Like | said to you, it is one of those things that
evolved. But, the centre . .. actually the brochure ac-
tually says that the St. George’s Community Centre is
the most fully equipped community centre in Bermu-
da. And so when you break that down and you think
about it, it says some of its key features include: gym-
nasium, games room, basketball court, kitchen, com-
munity garden, mini-golf course, computer room, four
classrooms, indoor and outdoor movie screens, stunt
park.

So, Mr. Deputy Speaker, | say all of that to
say that the need for community centres—I| am point-
ing out the resources that are available to the com-
munity centre, but the need for community centres in
our community. Our community centre, | know for
sure, is one of those that we rely on the people who
work at our centre. We know each and every one of
them. They are people who we interact with on a day-
to-day basis. So, Mr. Deputy Speaker, the need for
community centres, for me, does not go over my head
and | guess my theme tonight would be to stress to
even my parliamentary colleagues to visit one of their
neighbouring community centres and just sort of see
what happens and what goes on there and how you
could even play a part in being actively involved in
your community centre.

In St. George’s, this is their 2018/19 pro-
gramme, Mondays you have Prison Yoga, Tiny Tots,
First Kick—and these are, again, diverse pro-
grammes. Tuesdays, you got Girls Club/Boys Club,
and Dancerettes. Wednesdays you have Seniors Art
Club, Dancerettes. Thursdays, Seniors Gardening,
Community Service, Cyber Kids, Open Run Basket-
ball. Fridays you have Circle of Friends (which is for
seniors), | am sorry, Dancerettes and Family Movie
Nights.

This is a centre that is up and open every day
from 10 to 10, just not open on Sundays. It is en-
gaged. It is interactive and it is active. And when | say
evolving, like for instance, now you see Cyber Kids on
there and that is one of those programmes where the
children are learning things on their tablets because
you take your tablet ... | know my daughter, she
could take her tablet and they go and they learn vari-
ous things. So, | wanted to use my time this day to
make sure to speak about, not just my community
centre, but community centres on a whole and why we
need them.

Mr. Deputy Speaker, we live in a country, in a
world, that has so many things going on in it and just
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the time that the community centre takes to nurture
our children and our adults and our seniors is worth
applauding. My community workers, in St. George’s |
have Tiffany Paynter, she is actually the supervisor at
the centre; | have Carla Watson, who has probably
been there for 25 years-plus. We have Caprial Dill; we
have CJ Marshall, Ill; we have Gavin Smith. | do not
know how Gavin got a job down there, Mr. Deputy
Speaker, because he is from Somerset. Pushkin
Douglas; Malia Smith; Jenara Johnson and Greg
Smith.

And this is a team of people who, no matter
what it is we are doing at the centre, whether we are
there for our kids, hosting a meeting there or whatev-
er, they make sure that we have everything that we
need and then, even though we have suggestions and
things that we want to put forth to them on something
that could be done either better or improved at the
centre, they take it forward, they let you know.

So, am | advocating tonight on behalf of
community centres? Yes, Mr. Deputy Speaker. They
have their summer day camp running at this time. For
St. George’s Camp, | kid you not ... and my col-
leagues know that | advocate very strongly on behalf
of the summer day camps and | did this year and |
thank the Minister for listening and putting a sign up
down there at St. George's for the St. George’s Camp.
But at 5:30 when the camp opened, at 5:33, St.
George’s Camp was full. So that even in itself is a tes-
timony ... because you are not going to take your
children somewhere where you do not think that they
are safe. You send them there because we know it is
a good environment, it is a safe environment, and
these guys who have been, who work there, they ac-
tually care.

So, Mr. Deputy Speaker, my comments to-
night with regard to the St. George’s Community Cen-
tre ... | encourage my colleagues to visit a neigh-
bourhood centre near you. You are quite welcome to
come to St. George’s, you know, | do not turn any-
body away and sort of see how it is that we do it.

[Inaudible interjections and laughter]

Mrs. Renee Ming: And continue to support your cen-
tre and advocate for them because sometimes the
advocating that you do not just on this floor, Mr. Depu-
ty Speaker, it could be in other places, to the relevant
persons that can make the change.

BERMUDA POLICE SERVICE—STRANGER DAN-
GER PROGRAMME

Mrs. Renee Ming: And | want to use my other few
minutes to talk about a collaborative effort that | had
last week with the Bermuda Police Service [BPS].
There are times when things happen in our various
constituencies and you see that there is a need for
something else. There were some things that hap-

pened, | know, in my area and there was a need to
have a conversation on “Stranger Danger.”

And | want to just say to you that, earlier this
year we started doing monthly meetings with the Ber-
muda Police Service. Because | wanted to know what
goes on in St. George’s. | get the stats in terms of the
crime, so that we can be proactive and sort of know
what crimes are happening, anything that should be

. any awareness on it, and generally just sort of
keeping your pulse on what is happening in constitu-
encies—and it is for constituencies 1, 2, 3 and 4.

So, we already have our monthly meetings
with them, but we went out to the Police Service at
one of our meetings and said, Well, we have a little
concern with regard to schools are about to come out.
We have had this incident at the bus terminal that is
very disturbing to us, and we think that we should
have a conversation with our children. Immediately,
the Bermuda Police Service came and said we have
something that we do call “Stranger Danger.” And so,
we got a date, the Corporation of St. George’s part-
nered with us as well. They provided a venue and we
hosted a session called “Stranger Danger.”

For anybody that knows, you know that | have
a passion when it comes to our kids and the education
and awareness around certain topics. But | do want to
say to you this first is that what | saw on that evening
for the 20 persons that came out, because families
came out, so | had mom, dads and their children, par-
ents with their children, because that is how we adver-
tised it. We said bring your kids and come and let us
have this conversation. And part of it, like | said to you
that, Mr. Deputy Speaker, is summer is here, the kids
are out of school and they are all around and we want
them to know what protections they have, what op-
tions they have and how they can react to certain sit-
uations.

So, Mr. Deputy Speaker, we had, like | said to
you, we had 20 people and we actually talked about
the things that make us feel uncomfortable because at
some point we have to get to that space of talking
about what makes us feel uncomfortable. So, it is ac-
tually almost like taking the uncomfortable and making
it a comfortable conversation, and we did that on that
evening.

And | do want to just applaud the police offic-
ers that came down there. They gave not just infor-
mation on Stranger Danger, they gave us information
relating to SCARS [Saving Children And Revealing
Secrets], they gave us (as parents) information on the
cybersecurity. And I can tell you this here, as a parent
who, | think | am sort of tech savvy, there were so
many sites that | was unaware of that our children
could be going on and, you know, they encouraged us
as parents to look at the history on your children’s de-
vices, whether they be phones or tablets, see who
they are communicating with because sometimes they
are playing a game with somebody who is all over the
world and then you may have a situation where that
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person may ask a question that could be deemed to
be inappropriate.

So, that was the cyber side of it. But we had
four members from the Bermuda Police Service who
were extremely knowledgeable. It was Haynes; it was
Bridgeman; it was Gilbert (who was actually from
Somerset); and there was our Parish Constable,
which is Simon Joseph. And | just want to thank each
and every . . . thank them for coming on with the level
of expertise that they have and actually being as en-
gaging and interacting as they were so that children
were able to sort of talk to them and give them some
of their thoughts because when | think about commu-
nities, these are some of the things that | believe
should be happening in our communities and us as
representatives should be identifying and where we
can facilitate and put things in place, that is what we
should be doing.

So, Mr. Deputy Speaker, | also would like to
take a moment to thank Mr. Laws, Ms. Minors and
definitely Superintendent Astwood because it was her
push that made sure that we were able to have this
and get it over the top.

So, | think, again, as it boils down to the whole
community aspect because you had the BPS, we had
the Corporation of St. George’s, and you just had your
area representatives who actually were able to come
together, work collaboratively and make sure that we
created, we facilitated, an event that created educa-
tion and awareness for our kids and for our parents.
And | think that as we move forward, | think it is things
like this that we . . . it does not take much on our side
to get it done and [this is what] we should be doing.

So, my theme for my motion to adjourn to-
night, Mr. Deputy Speaker, is about communities. |
gave you a little bit of information about my communi-
ty in hopes that you can take some things away to
your communities and then we can see some positive
results coming out of them, and | do stand by my word
and the document says it as well, that the St.
George’s Community Centre is by far the best centre.

An Hon. Member: Itis!

The Deputy Speaker: It is the best.
Another Hon. Member: Wow!

Mrs. Renee Ming: Mr. Deputy Speaker—
An Hon. Member: Yes, itis.

Mrs. Renee Ming: —I thank you for allowing me this
time.

The Deputy Speaker: Thank you.
Any further speakers? The Chair recognises
for a brief moment, Pat Gordon-Pamplin.

[Laughter]

LACK OF DECORUM
IN THE HOUSE OF ASSEMBLY

Hon. Patricia J. Gordon-Pamplin: Thank you, Mr.
Deputy Speaker. And interestingly, | intended only to
be brief because | actually had no intention of speak-
ing tonight.

But as | sat here, | really have tried to main-
tain my calm and my cool because for the 20 years
that | have sat in this honourable place, | have put my
very best efforts into the job that | have been elected
to do and that | am required to do.

One of the things that | was not banking on
when | came to this Honourable House was the de-
gree of insults that | have to continuously tolerate from
Members opposite.

Now, | do not have a problem in the cut and
thrust of debate and the toing and froing. | have no
issue with that. | have very broad shoulders. | can
agree that there are always going to be issues that we
will not see eye to eye on, and there will be differ-
ences of opinion. But the constant personal jabbing
... while I expect it, there comes a time when one has
to start to think that in this House we should be deal-
ing with issues. You know, | heard comments tonight,
Oh, you were nothing but a part-time Minister. Yes,
part-time Minister who had to work 16 to 18 hours a
day to get the job done, to be able to work after five
o'clock in the evening in order to make sure that my
job that was paying me for my 9:00 to 5:00 was done,
and working until one o’clock in the morning—I did
that. And | did it willingly and lovingly because that
was my contribution to the country and my responsi-
bility to the people who had confidence in me to vote
for me to bring me to this Honourable House and
through whose confidence allowed me to sit in a min-
isterial position.

So, there is no such thing as a part-time Min-
ister. There are full-time Ministers who may get part-
time pay, that is just the reality of it. And | do not apol-
ogise for the position that | was in. If | could be effi-
cient enough that | can do twice as much in half the
time, that is not my fault.

| cannot help it if | am bright. That was just the
reality of being able to get done the work that was re-
quired to be done within the Ministry. So, when | hear
these constant jibes and insults and stuff being thrown
out—and especially from a ministerial level—I think it
has reached the stage where something needs to be
said.

I do not like it. | do not appreciate it and | have
no doubt that | give as good as | get, so it might very
well be that when jibes are being thrown out at me, |
will respond in kind. But all it does is to debase the
decorum of the House and it brings us to a place
where we ought not to be. And | think it was important
to make mention of that.
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EXPLOITATION OF EMPLOYEES

Hon. Patricia J. Gordon-Pamplin: The other com-
ment that | wanted to make was with respect to the
Minister's from constituency 3 [comment] on exploita-
tion of employees. And what | was saying while she
was speaking, Mr. Deputy Speaker, was not to take
exception to what she was saying, which seemed to
be what the Ministers were interpolating, but rather to
say that if somebody comes to me and complains that
an employee who is being seriously exploited is say-
ing that they believe that an employer is doing so only
to be able to bring somebody—a foreigner—in
through Immigration in order to be able to have that
position, so to dissuade the local from making that
application. What | am saying is that we are working
together in tandem and as a result of that, the Immi-
gration Department needs to be able to be robust.

| am certain that if somebody believes that a
company is exploiting them by way of the advertise-
ments that they are putting out and not wanting to hire
them, so that they could bring in a foreigner, this is
where the Minister and the Immigration Minister have
to work hand in hand.

The Minister needs to be able to say to her
complainant that, you know, we have a policy in place
and our Minister has a level of excellence in terms of
how he discharges his responsibility, that the Depart-
ment of Immigration when they look at the application
forms, we have to be able to trust them to say that if
an application looks as though it has either been tai-
lor-made or it is inappropriate or somebody is being
exploited, that the Immigration Department will step
up and do its job. And | believe that they do.

| have served as a Minister in that place and |
know the scrutiny that goes on with the applications. |
have made mention of it once before in this Honoura-
ble House, Mr. Deputy Speaker, that there was an
instance where we had an application, there were 50,
60-something Bermudian [applicants], but that em-
ployer wanted the person that they wanted. And be-
cause we denied it, he came back with this appeal
and he said, The Minister does not know what she is
doing, the PS does not know what she is doing, and
the Chief Immigration Office does not know what she
is doing.

And | said, You know what, you are probably
perfectly right. | cannot contradict what you believe.
But | can tell you one thing, the three of us may not
know what we are doing, but the one thing we do
know is that you are not getting that person that you
think you are going to get. Because of the 60-
something applicants that you had, you are not going
to tell me that one of them was not going to be the
diamond in the rough who is going to be sufficiently
good enough for you to be able to take plates off the
table in your restaurant to take them to the kitchen, or
to pick up a plate at the kitchen and serve it to some-
body in your restaurant. You are not going to tell me

that you have to have somebody who is foreign to do
that.

| say that only because it is important for us,
Minister, to work in tandem, so that when people start
to have those negative feelings, it can only descend to
a place where it ought not be and | believe that people
need to be put right in terms of what the facts are as
to how the Immigration Department helps to protect
them so that we do not, you know, we do not encour-
age a pity party that could be arrested at the appropri-
ate time. Let us work together, the ministries, working
together, and certainly we, as Opposition, we get
complaints all the time that people see the ... and |
will always let people know what the facts are irre-
spective of who the Government is, because | do not
want people to operate under misconceptions as to
what we do here.

Because what happens, Mr. Deputy Speaker,
is that when things go wrong, they do not blame the
PLP Government. They do not blame the former OBA
Government. They blame us as politicians here in this
House. So, if something is not working well in the
community, we all are tarred with the same brush and
that is not fair to the system and it is not fair to some
of the harder working civil servants who are out there
doing their best with what they have to work with. And
| just implore us to be able to make sure that when we
get complaints, we take them up to the extent that
they are appropriate. But we stop them in their tracks
to the point that it is somebody moaning and com-
plaining when the facts do not support the information
that they are giving.

I am concerned when it comes to exploitation
of employees, Mr. Deputy Speaker. | have seen, we
have heard the comments tonight about the preferen-
tial treatment, and it does not just happen in menial
tasks, it happens right across the gambit. And when
the Minister earlier indicated that he sees some of the
applications with some people making $500,000 and
$600,000 a year, all | can say is that for a Chief Exec-
utive in a company, if he is making $500,000 or
$600,000 a year, he is underpaid, because | have
seen them coming through with application forms that
are far, far higher than that with perks that go along
with it that would bring it up to a seven-figure mark.

So, these are the realities, that we do not
have the opportunities necessarily as Bermudians to
be able to, ... there may perhaps be a handful of
Bermudians who have been able to scale that pinna-
cle, to reach that level of excellence within companies
or that level of hierarchy within a company whereby
their salaries would be anything even reasonably
close to what we have seen and that we have de-
scribed in some instances perhaps to be over the top.
And many of those people who hold those positions
are no smarter than we are. No smarter. But they
have the position because that is what it is, and our
laws and our rules and our regulations do not permit
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us to be able to ensure that those companies do the
things that they are supposed to.

| have spoken about it before. There are cer-
tain basic things that companies can do such as en-
suring that your seniors, once they retire, are kept on
your corporate group plan so that they have the bene-
fit of group rates as opposed to having to go out into
the community and finding insurance plans at, you
know, 70 per cent or 80 per cent higher than what you
are paying as a group. These are things that are easy
to identify, they are easy to rectify, and they are easy
to legislate, and | think the conversations need to be
had so that companies can buy into how we can make
it all work. When companies are seen to be assisting
our people within our community, then the negative
impressions that we have and that the Government
has with them because they have had a negative con-
fidence review of the Government, then there would
be a better communication. And once there is better
communication, it bodes well for everybody.

REVIEW OF PENSION LEGISLATION TO ENSURE
EDUCATION OPPORTUNITIES

Hon. Patricia J. Gordon-Pamplin: A final point that |
wanted to make, Mr. Deputy Speaker, was | had the
opportunity last week, probably 10 days or so ago, in
chatting with a young Bermudian mother who actually
works in the education system. And her comment was
that she has a son who actually has finished his first
year at New England Institute of Technology, NEIT.
And in order for her son to go abroad she was only
able to afford the school fees by drawing down on her
pension that allowed her the hardship, the education
hardship, that she is entitled to do based on the legis-
lation. But it is apparently something, according to her,
that was only allowed once every five years. | did not
go back and double-check the legislation, but | believe
that she is correct. So, once every five years.

So, her child has now finished the first year of
college, he has come back home and he cannot go
back in September because she does not have the
money to send him back in September. This is a child
who had a 3.4 GPA and | suggested to her the routes
that she could conceivably take, but these are the
kinds of things that we have to start to look out for.

| believe that there is good reason to be able
to start to look at our pension legislation to see if there
is some relief that can be gotten for people in this sit-
uation. Because now here we have a one-year college
student who has completed the one year with a rea-
sonably good GPA who now does not have the oppor-
tunity to go back in September because mom does
not have the money. And | just think that when we are
encumbered by a lack of resources, a lack of funding
in order to ensure that our children have the best op-
portunities that exist, then that child will become frus-
trated as time goes on and then we will end up with a
talent that is lost to the community.

So, | would like to admonish us to have a look
at how we can address these kinds of situations just
to try to ensure that our young people are not stymied
in their educational exploits in order so that they can
not just continue their education, they should be able
to come back to Bermuda completed with their years.

Some of us have a lot more in our pension
funds than others do, just based on occupational pen-
sions being at 5 per cent or 10 per cent of the gross
salary that people are earning. So, therefore, it is un-
derstandable that, you know, it may create definite
hardships. Some of us may be able to afford to make
sure that our children are able to go to college and
there are no such things as having to draw down on
pensions or student loans or the like for our children.

But then there are others who are in the same
situation as this lady who actually works for the Gov-
ernment, works in our education system, in one of our
schools and finds herself in this very difficult situation
in being able to educate her child.

Mr. Deputy Speaker, | bring that up because |
promised her that | would. | let her know that | have
tremendous concerns when it comes to education. |
have tremendous concerns when it comes to opportu-
nities for our young people and | want to make sure
that we have whatever support systems in place so
that we do not have to find another young Bermudian
man falling through the cracks. Thank you, Mr. Deputy
Speaker.

The Deputy Speaker: Thank you.

Any further speakers? The Chair recognises
the [Deputy] Premier, the Honourable Water Roban—
briefly.

REVIEW OF PENSION LEGISLATION TO ENSURE
EDUCATION OPPORTUNITIES

Hon. Walter H. Roban: Thank you, Mr. Deputy
Speaker.

| have a few things to say tonight, but | want
to start by just addressing a matter just raised by the
Honourable Member who sits for constituency 23, be-
cause | do believe that there are certain things that we
in this House do agree on and that is ensuring educa-
tional opportunities for our young people. That is the
tool of opportunity, how they manifest that will be a
choice that they make.

So, | was concerned about the story that the
Honourable Member just relayed, and | know she
raised it so that it can be addressed. So, | am sug-
gesting that the Honourable Member speak to the
Minister for Labour, because Workforce Development
can potentially assist because no parent should find
themselves financially in a position where they cannot
at least help their child fulfil that educational oppor-
tunity.

So, | am going to ask that either the Honoura-
ble Member or perhaps she direct the person con-
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cerned to contact the office of Workforce Develop-
ment or the Minister herself so that there can be some
prescription of assistance for that young person’s as-
pirations.

An Hon. Member: Exactly.

Hon. Walter H. Roban: | think that is something that
we all in this House support. So, | just wanted to say
that and thank the Member for bringing that to our at-
tention.

[Hon. Dennis P. Lister, Jr., Speaker, in the Chair]
COMMUNITY CENTRES

Hon. Walter H. Roban: Mr. Speaker, a lot has been
said tonight about a number of things. But one story
that | heard tonight that | was particularly fulfilled by is
the presentation by the Honourable Member who sits
for constituency 1 and her talk about the activities
around the community centres. And primarily because
it was a positive story, it talked about the community
working together, using an institution to positively en-
hance the lives of a variety of their citizens irrespec-
tive of where they come from or what they do or who
they are.

That was in contrast to some of the other
things that we heard tonight, so | thank the Honoura-
ble Member for talking about that, about what is hap-
pening in St. George’s around their community centre
and making the plea for all community centres for
providing the same support they do in the community.
So, thank you for that.

BERMUDA BUSINESS CONFIDENCE INDEX 2019
SUMMARY REPORT

Hon. Walter H. Roban: But we did talk about a num-
ber of things tonight, and | know that the Business
Confidence Survey was in the background and in the
theme of much of what many people said tonight, and
the current Business Confidence Survey done through
HSBC has certainly painted a picture of where the
perceptions of those surveyed believe Bermuda is at.

Now, we heard the Opposition’s kind of, |
would say, response to some of the discussion that
certainly came from some Members of this side. But |
would suggest something about that, and for one, the
reaction to that survey reflects, | believe the diversity
of how the community sees many things, including
that survey. So, all the responses should not be dis-
missed.

Minister Caines summed up the approach this
Government will take to that information because as
was articulated, just as the previous Government did
and as does the Opposition, we are dealing with the
business community all the time. Minister Caines out-
lined the work that his Ministry is doing with the busi-

ness community. Over 80 members of the business
community are participating with the work that they
are doing in Immigration. And as we know, when it
comes to the finance area, there are humerous com-
mittees and groups that are from within the private
sector but also in the public sector that dialogue on
the development of legislation, development of policy
that affects the international business sector.

So, those interactions are there. They are part
of the system. So, there should not be any illusion as
to the engagement that this Government—and Gov-
ernment in general—has with those sectors of our
community.

So, yes, the business survey has given a
shapshot of the perceptions of those who were sur-
veyed. But | would suggest, because another Member
of the Opposition tonight did make a suggestion that
when the OBA was in power that we, because often
this is how dialogue goes, there is an effort to paint a
picture, we get spanked for what we were doing as
Opposition, or when they were Government, and then
there is an effort to say well, we want to work together
and then sometimes the criticism or the dialogue can
go all over the place.

But the reality is this, Mr. Speaker, | have
looked at those surveys going back to when they
started in 2014. Most of them under that period were
optimistic. They started being negative around 2018.
And anyone can go back and look at the history of
them. And that may have been for different reasons.
Certainly, during that period of time, the business
community was more optimistic about what was hap-
pening in Bermuda. But suddenly, in 2018 and this
year, that has changed. Perhaps that is for a reason,
but that is some of the reason and rationale for why
you hear the mixed reaction to the survey. Because
suddenly things have changed.

Now, if you look at the Premier's response
from last year, he states certain facts about the eco-
nomic state of the country which would suggest that
there should have been a better feeling from the busi-
ness community. But there was still a negative per-
ception from the survey.

So, yes, some may say that is a reflex to
some of the traditional sentiments that our country still
holds, that is a part of the experience. Now, | will just
saddle from there, to what | thought was a—

[Timer beeps]

The Speaker: That is not for you.

Hon. Walter H. Roban: | know that is not for me.
The Speaker: No.

Hon. Walter H. Roban: Mr. Speaker—
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Hon. Patricia J. Gordon-Pamplin: He just used up
the rest of my time.

Hon. Walter H. Roban: There was some very pas-
sionate presentations by Members on this side around
certain issues. And, yes, Minister Burch has his own
way of communicating. But certainly, his sentiments
... and that is some of the response that often gets
certain Members a certain response. People hear the
interpolation that sometimes shapes how people re-
spond to all of us and each other in this House. So, |
will just say that.

But, Mr. Speaker, Minister Burch did say
some things that were true. Much of this Govern-
ment’'s agenda to build a fair and better Bermuda has
been highjacked for the past two years. Highjacked by
CFATF; has been highjacked by economic substance.
Has been highjacked by, yes, the Paradise Papers—
of which the Government that has to use some of its
own political capital and efforts to clean up a private
sector mess. And there has been a history of us hav-
ing to clean up private sector mess in the past, as we
well know.

And often Governments have to do that. Gov-
ernments in general have to do that, but certainly | am
speaking for what | know is the history of the Govern-
ment that | am a part of. We have had in the past had
to clean up private sector mess. And we can go back
as far as when a number of the reinsurance compa-
nies that we are so happy to protect because they are
a part of that 80 per cent of the economy, were being
chased by New York and US regulators for their ques-
tionable practises.

| do not see anybody talking about the reputa-
tional risk that brought to Bermuda that much any-
more, because some people can clean up their imag-
es real quick. And as was said earlier, when that stock
went down to $2, these are things that we have to
deal ... we as a country have had to face and we
have had to build up and expend money as a Gov-
ernment to deal with and regulate and oversee.

So, yes, international business and business
of that calibre brings a lot to Bermuda and always has.
But there has been a by-product of it, too, which has
required us as Bermudians to put a lot of time and
energy into creating an environment that on the inter-
national scene shows that we are doing what is nec-
essary to be a legitimate player in the international
marketplace.

So, international business brings benefits, but
it also brings costs to our country, and sometimes
risks that we have to manage. And then when we see
many of our people losing jobs ... and as the Hon-
ourable Minister for Labour spoke about, there is often
a situation where people are not coming to the table
with clean hands. And that is another reason why this
survey often gets a mixed response from persons in
certain quarters of the community because at the
same time they are expressing their concern about

the Bermuda economy, we hear stories like what the
Honourable Minister said about the injustice against
Bermudian workers. We hear stories about the pro-
fessionals who do not feel they are getting a fair
shake for opportunity to move up the ladder. We hear
stories about how our Bermudians are struggling just
to be the mangers of some of these companies. Not
trying to be the C-suite people who are making the
$500,000-plus benefits. They are just trying to be the
managers who can live successfully and happily in
their own country and aspire to develop a quality of
life that can ensure their future sustainably and their
families. Those are the stories we hear as well.

So, business confidence surveys are okay,
but clean hands are even better. So, when we hear
these stories, yes, and | always cringe . . . oh, | should
not say cringe, but | believe that it can be patronising
to repeat always the importance that international
business has to the economy. And | want the House
to understand something about myself. | am a child of
the international business era. All of my parents’ work-
ing life was in international business. So, that saw my
development from a young person right up to when |
went off to school. I lived in the international business
sector as a child. | grew up around it. | understand it,
and | understood the significance it played to my life
and my development. So, | do not have any illusions
about its importance to the Bermuda economy. | lived
it.

But there is also that side that many of our
people are bringing to our attention. It is not all roses,
and part of what the Minister for Immigration spoke
about tonight, passionately, is that to build a better
and fairer Bermuda, there has to be change. Interna-
tional business comes with what it thinks needs to be
done. And | am sure it was articulated in that particu-
lar session that they attended. But like was said, they
also have to take their licks just as the economy and
others in this country are taking their licks, just as the
Government is managing its own licks, with managing
having to decrease debt, becoming more efficient,
controlling spending, sometimes decreasing services.

That is some of the licks the Government is
taking. Well, business has to take it, too, because
their role in this economy and this society is important
in that our people deserve to be treated fairly, to have
access to opportunity and develop lives that are im-
portant. And, yes, this Government feels that some of
our agenda over the past couple of years has been
highjacked to benefit them, to save them (in some
cases) from themselves because we have to protect
them from international regulators and protect the
Bermuda reputation from international regulators.

And there have been a number of blacklists
over the years. There is not just the one that we just
saw. We have seen them appear over the past 20
years again and again. Greylists, blacklists, uncoop-
erative jurisdictions, having to move the goalposts,
and the Government over the decades having to re-
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spond to that, PLP, UBP, OBA. That is the role we
have had to play. That is the burden the country car-
ries.

So, when we are firm with business, and
when we make firm statements about the role of busi-
ness and what we feel is the responsibility of busi-
ness, it is because of those factors. Because we are
out there, defending their position, sometimes at the
sacrifice of delivering to our own people. And for the
past two years, with all that legislation that we have
had to bring to this House, we have had one of the
longest sessions in history of this House when we first
started in 2017. That was because we had the legisla-
tion and we had to get it done.

It started early and ended late. We all know.
We all were tired, irritated and upset by that. But that
was so that we could get legislation done that was
integral to the stability and economic stability of this
country. This Government does not shy away from
that. But as Colonel Burch said, we are going to be
focusing on more on the people’s agenda—building
the fairer, better Bermuda, working on immigration
reform, working on banking reform to deal with some
of the lending practises and policies of the Govern-
ment which is hurting people. Raising interest rates
month on month, decreasing their spending power
which affects retail sales and other types of sales,
might even affect gasoline sales. But those are the
realities of our working people.

| heard a story today from someone (no, not
today, a couple of days ago) about a 75-year-old
woman looking for work, looking for housing, and
desperate. Why in this Bermuda should a 75-year-old
person be looking for a job? Why can they not have
suitable options for housing? Why should somebody
over the age of 65 or 70-plus need to work in a Ber-
muda as prosperous as we are? Why should our sen-
iors and our working people be saddled with high
health care costs when we have the capacity to
change the model of how we finance health care in
this country and bring about better outcomes? Why
has the system stayed the way that it has for so long?
Why do insurance companies fight against the chang-
es?

Those are questions we should be asking in
this House and answering. And, yes, the Government
is drawing up and has outlined plans to deal with
many of these things—banking reform, health reform,
education reform. But at the same time, finding ways
to give more young people the opportunity to further
education at UWI [University of the West Indies] and
even at our own Bermuda College. Many Govern-
ments have to chew gum, run, and shoot basketball at
the same time, and we are doing our best to do it the
best we can. As | am sure the OBA believed it was
doing the best it could when it was in this chair. But
we are here, and as the Opposition Leader intimated
or perhaps said, as he says often every week, that he
is prepared to work with us on this. So, we hope we

see that action and what the Opposition says and the
Opposition Leader says they are prepared to do, to
see the country move forward as he said.

PLP GOVERNMENT’'S AGENDA

Hon. Walter H. Roban: He said that people were
hurting. That is what people are saying. Well, work
with us to deal with their pain, deal with their suffering.
Because we have plans in all the areas of concern.
Many of them have been outlined. We have a revised
National Tourism Plan which is there. We have bank-
ing reform. We even have a bank now that is in the
FinTech space which is working with the Bermuda
Commercial Bank that may be bringing not only new
forms of banking, but services to that industry here to
Bermuda. So, things are happening that we hope will
help to move the country forward.

Yes, we are looking to do different things in
energy, potentially more renewables. Certainly, the
Finger project is a symbol of that and we hope that
there will be actions happening to do more in the
country to transform Bermuda.

We as legislators must see ourselves to be
transformative, Mr. Speaker, and so, | would suggest,
that tonight many of our Members and our Ministers
who have spoken, have sought to make that clear,
that one, the Business Confidence Survey says what
it says, but this Government will never shy away from
the critique. It will always embrace the opportunity to
work with business and it will always, always seek to
make sure that we are putting our Bermudians first.

As we seek the cooperation, as we seek to
change the country, as we seek to move things for-
ward, putting Bermudians first is crucial in that dynam-
ic. There are some who would argue that before now
that has not been the case. Other Governments would
perhaps suggest that they have been working at that,
too. But understand something, Mr. Speaker. The
agenda is about putting Bermudians first, it is about
creating jobs, it is about creating opportunity, it is
about diversifying the economy so that Bermuda has
a sustainable growth not only now, but as the years
go on that we all will benefit from together.

Thank you.

The Speaker: Thank you, Deputy.

We now stand adjourned until Friday next at
10:00 am.

But just a little bit of housekeeping before we
go, the report that was tabled this morning by the
[Joint Select Committee to Investigate, Report and
Make Recommendations on the events Of 2 Decem-
ber 2016] is a very large document, so it was not
emailed, but it is on everyone’s tablet. So, you can
pull it up on your tablet. It was too large to email out to
you, so it is on your tablets.

Okay? Good.

Enjoy your weekend. See you on Friday.
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[Gavel]

[At 11:00 pm, the House stood adjourned until
10:00 am, Friday, 12 July 2019.]
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