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MESSAGE FROM
IHE REGULATORY

AUTHORITY

The M20 to 2021 fiscal vear will long e
remembered as cne of the most challenging
perbods in recent hestong The global pandemic
darupbed cur economy, strained essantial
SEMVICEE, |1:'||| FECLIred rapud sclaatanon

Iram every institution In Bermuda, it tested
regilience, eadership, and public Trost

During this pesiod, the BA remained focused

ansabalily o enaure that
darmicda s critical imfrash sel e sactors
remaingd stable, faer, and forwand looking
Elpciricity continued 1o power homes and
businaiies Telecommnications networks
Eept families, studentd and prolessionals
conmecied. Siratepic repulaiony deciions were
made with care, balance, and a clear view of
Bermuda’s keng-term inferest

Ik also

Thet B acted to prodert

Thia vear demanded decisbae ness
demanded discipline
consumers during econoemic unaartsinty
whibe conbinuing 10 advanos s1rsl

reElorms in EMErgY A COHmEmL A=t b b

Majar friakbers such as the review of BELCD
change of cantrol, renewabde snergy boonsang
spectrum reform, and sulbimaiine cables
regulirtion were handled with technical 1 gl
and Lrani parency
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Behind ey determination and decision
sands 8 dedicated =am, Commissionars
pxpciitive Eadership, 1echmcal specialists,
legal advissrs, and adminisirative

wiirked with 1ocus and prolessionalism

under gemanding cocurmstances, The RS
rganisatanal structure, supporiad by clearly
delined govermance processes, enabled temely
anel well-reasoned decisions that reflected
Bokh & tory abligatians and the needs of
AR B oM LA,

Bermuda emenges from 2020 e 2021

more gware of the importance of resilien
Infrastructyre, The KA played (ks part in
ensuring that aur electricity system, digital
relworks, and regulatory frameworks are
streaiger and mare red pondive than belone
Llur wore conbimias, but the foandation bull
during this period pasitions 1he country fora
mare s and sustainaide futurs

The Ba acknowledges the Board of
¢ thair contintied

Commissianers f
LM Ery

thair résolute effars. T alio el ;
Appreciatan o e pesple of Barrmuda 1o
their cantinued engagement and Erust

i for




INTRODUCTION




THE RA'S
CORE MANDATE

» PROMOTE AND PRESERVE COMPETITION

ENCOURAGE INVESTMENT
AND INNOVATION

PROTECT CONSUMERS

SUPPORT EERMUDIAN PARTICIPATION

ENSURE RESILIENCE
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YEAR IN REVIEW

The 2000 to 2021 Ascal year required the RA o operate on two tracks simultaneouly,

First, It introduced emergenty protections to shield consurmers and mainkain service conbinuity
during national restrictions. These inchuded measures to prevent disconnections and restrict tanff
increases in both electricity and telecommunicationa.

Second, the RA contitued advancing significant structural reforms. Renowabde enargy
procurement frameworks ware finalisad. Spectrum licensing processes were complated. & new
submaring cable licensing regime was operationalised. Investigations into grid reliability and
erviranmental performance were initiated and overseen,

This dual focus ensured that 8ermauda’s infrastructure sectors remained stabde i the short term
wiltile evalying for the long term,

ELECTRICITY SECTOR

Owersight of BELCO LTD Change of Control

Duering the fiscal wear, tha BA completed its review of the propased soquisition of the Bermuda
Edectric Light Comipamy by Algonguin Posser and Utilides Corp, This was one of the most
condegueniial regulstony maners in fecent years,

The review assessed financial strength, capital imeestment plans, operational continuity, and
alignment with Bermuda's Integrated Resource Plan, The BA evaluated whether the acquiring
enfity had the capacity and comemitment 1o supgort [ong-term energy transformation objctives,
inclasding renewable integraton and grid mode missbon.

Approval was granted subject to conditions that protected public interest objectives, Thase
conditions addressed infrastructure Mvedtment commitments, workforce considerations. and
continued compliance with regulatony obligatans.

Grid Refiability and Outage Response

In December 2000, Barmuda experienced & full sland-wide power outage linked bo techinical
failures at the North Power Station, The R& immediately initlated a formal imvestigaton.

The restew identified deficiencies In protection system configusations and commisskning
prodocols. The A required BELOD to implemsent cormective technical upgrades, condusct
independent audils, and strengthen operational oversight procedures.

This event underscongd the importance of rigorous comméssioning standards and proactive
system wverification, The RS actions wene directed toward restoring public confdence and
reinforcing reliabdity standards serazs the electricity network,

Erniszlons and Envirenmental Performance

Following the commissioning of North Power Station, community concerns emenged regarding
air emissions. Though the A& does not regulate evdrcnmental matters, the organisation was
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sure 1o mondlored BELOD's imestigations into combugtion performance, fuel guality, and
particulate output.

BELCO implemiented phased engine adjustments and operational changes, induding fuel-
switching measures o reduce emissions intensity, The RA coptinued reviewing emvircarmental
data ard compliance metrkcs to enswe adherence to applicable standards.

Enviranmental siewandship remains integral to long-term sector resilience and pubdic triest,

Tariff Reform and Financial Oversight

The Retuil Tarilf Review completed during 2020 to 2021 applied cost-of-service principhes to
ensure rates reflected legiimate operational and capital expenditures, Public consuliation
formed a central component of the process.

& revised regulatory lee structure was intreduced 10 support implementation of the Inegrated
Resource Plan, The RA's methodology was subsaquently affirmed by the Suprense Court of
Bermuda, relnforcing confdence in its analytical frameswork and procedural falmess,

Licensing of Renewable Generation

The k& hcensed Saturn Solar Bermada 1 Ltd. as Barranda’s first bulk renewable energy provides.
This milestone advanced the cbjectives of the Integrated Resourca Plan and signalled measurable
progress toward energy diversification,

Bulk Ganeration Procurernent Rules were finalised to ensure transparent and cormpetithe
profect development. Feasibility assessments and structured procurement processes laid the
growndwork for expanded solar capacity bn subsequent periods,

ELECTRONIC
COMMUNICATIONS SECTOR

Emargency Measures During the Pandemic

The R4 issued an Emegency General Determination o protect telecommanications consumers
during the height of the COVID-19 erisis. Disconnections for non-payment were prohibited, TardH
Incraases were testricted. Penalty faeq ware susgandead for eligible uwers

These meatures ensured continuity of connectivity o 8 time when remote work, enline
education, and digital commimication became essential

Licensing Reform and Market Structure

The BA introduced a new regulstory framesork for submarine commisnications operators,
supporting infrastructure redundancy and hong-term broadband resence.

in December 2000, the RA conduded its consuftation on spectrum assignment. The Final
Deceion and Order ectablished licence conditions and introduced Significant Market Powar
remedies o addmess market concenration conoerml Thete msasires promoted cosmpstition
while safeguarding consismer Interests,




RF Safety ond 5G

In response to public concern regarding radichreguency oxposure, the RA Enplgmented

B Maralodiem on 56 deployment pending completion of scientilic astessments Public
consultations were conducted to ensure cammimnily engagernant.

The RA's approach reflects a commitment to evidence-bayed decision-making and responsible
technological progression.

SUBMARINE COMMUNICATIONS
CABLES SECTOR

The 2030 1o 2021 fisesl year marked the first full year of regulatory implementation under the
Submaring Communicabions Cables Aot 2020,

The RA establithed application procedures, technical sealuabon criteria, and consultation
processes poverning submaring cable systerms. Although no new cables were commissioned
during the reporting period, the regulstory foundation estabished supports fuiture international
connpciivity inestments.

Enhanced subenarine cable povernance strengihens Bermuda’s digital security, economic
competitiveniess, and global integration,

OUTLOOK

Looking ahead, tha RA will continee owersight of BELCO'S emdronmental perfarmance and grid
raliability inffuatives, Aenewable energy procurement under the Integrated Respurce Plan will
progresws in accordance with established rules and national energy sbjectves.

In the commanications sector, radicfrequency assessments will conelude, and wpdated guidance
on 3G deployment will be issued, Further spectrum licensing processes will support broadband
expansion and competitive market development,

Publec reporting. stafeholder consultation, and transparent publacaton of decisions willl rermain
ceniral to the RA'S engagemant strategy.




OUR COMMITMENT

Thie AA approaches its mandate with seriousness and discipline. Throughout 2020 to 2021,
Eowvernance pracesses ware refined to enswre structured decision-making, documentation
integrity, and consistent publication of regulatory determinations.

Financial oversight mechanizms remained robust. Budget management adhered to approved
pafamebers. Internal review procedures wene strengthened 1o ensure regudatory oulputs
remasned technically rigorous and legally sound,

Stakehodder engagement was sustalned despite pandemic constraints. Consultations,
determinations, and updates were published n accordance with statutory requirements,
Community participation remained integral to regulatory development.

The RA recognises that public trust is earned through performance, carity, and consistency,
This Annual Report consalidates cur activities info a single compeehensive account, providing
Parligmment, atakeholders, and the pulblic with a transparent record of regulatory sction during a
plvotal year.

Bermuda's mfrastructre sectors are mone resilient today than they were at the cutset of the
pandermic, The A contributed to that resilience through deliberate action, disciplined aversight,
and a steadfast focus on the national interest,




FINANCIAL HIGHLIGHTS

INTRODUCTION

The B& prapares its financlal staternants fn accordance with public sector accounting standards,
which are generally accepted in Bermuda and Canada as recommended by the #ubdc Sector
fecounting Board of the Chartered Professional Accountants of Canada, and which are subject
o an annuad audit, Included In this report are the sudited fnancial statsments fior the §nanclal
year andad 31 March 2021 Shared expences such as rent, sdeartising and other affice cepdces
ware allocated amongst the elecincidy and electronic communications sectors on a 50-50 basis.
Salories are also split between the two sectors based on a reasonable estimate of ime spent on
gach sactor

Overall, consolidated results for the 2020-21 fiscal vear included actwal revenues of 55 855
million, which were made up of Integrated Communications Operating Licence [IC0L], Bulk
Generabion [BG) and Transmisshon, Distribation and Retall (TO&R) feet. Budgeted revenues for
the year were 56,321 million, with actual reveniies being below this by 5966k { 7%}

Overall exgenses for the year wess budgeted (o be 56338 million, however, the actual total
expEnses amounted to 55,339 milkon, being under budget by 51 million [165%). These results lad
to a surplys for the year of 5516k, The surplus Is primarily atiributable to reductions In Salarias,
Ermployes Benefits, snd Commissionens’ hanorarss resulling from cost contalnment maasures
implemented during the year.

The balance of the Special Funds carried forward as at March 31, 2021 ameounted 1o 5744k
(March 31, 2020 557 Tk}, reflecting reallocattans of the surplugdoring the year of 5167k

ELECTRONIC COMMUNICATIONS

Fees received from the Electronsc Communications sector in refation to Integrated
Communications Dperating Licence holders, totaled 53.217 million which was below the
budgeted revenues of 53,460 million by 5243k (7%

The Electronic Communicabions sector incurred an sctual expense of 52912 million which were
refated to the general administration, professional services, and amortization EXPEASAS. This was
below the spproved budget of 53465 million by 5553k {165,

ELECTRICITY

During the year, the Al recerad total fess of $2.638 million from thesector of which £2. 440
million were related to the TO&A licenses and 5198k o the BG leenses. The revenus collections
for the year were balow the overall budget of 52,861 millan by 5223k (8%

The Electricity sector incurred & tedal expenditure of 52427 million in redaticn to the genarmd
administration, professional services, and amortization expenses This expenditure was lower
than the projected expenditure of 52873 milllon by 5446k [ 16%),
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Office of the Auditor General
Reid Hall, Penthouse

3 Rebd Sreet

Hamilton HM 11, Bermuda

Tel:  [441) 296-114K
i 441 F5-3849
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Wehsite: wyyonghemuiabim

INDEPENDENT AUDITOR'S REFORT

Tu the Minizter of Home Alfairs
Report on the Aadit of the Financial Siajements
Cpiniomn

I have sudited the finmncial stalements of the Regslstory Authority, which comprise the stmement of financial
podition s nl March 31, 3021, and the siebements of operation: and acoumulaied surplss and changes In pet
financial assets s cash Bow for (he yesr then ended, and  sommary of significant secounting policies and other
cxplonatory information

In may opimion, the sccompanying lnancial siulensaivts present Farly, in all malerial respects, e lirascial posilion
af the Regulnicoy Awthority as al March 31, 2020, and the resuls of s operations, changes in its net fnancial
nssefs and its cash flow for the year then ended in accordance with public sector accounting stamdands generally
aocepied in Bermada snd Canada.

Bazls For Crphnion

I condwscted my awdit in accomdance wilh amdiling standands gepemlly sccepied in Bermeda and Canada. My
cisspriaibiliies under those standands are Furiher described in the Andifer's Responsibilivies for the Autit of the
Flnreetod Staraments sectlon of my fepont. | am independent of the Regulalary Authority in posordare with the
cificsl reguirements thal ore relesant io sy oudil of the financial simlements in Bermuods, and | heve fslfilled my
other ethical responsihilities in acoordamce with these reguirements, | believe thet the ondil evidenoe | have
cviained s Sallecien and approprigh 1o provide o basis for my apifion

Respossthilithes of Mansgement and Thoss Charged with Governande for the Finznelsl Ststements

Managemioi (8 responsihle Far the preparstion amd falr presenataibon of the Gnancial satemints in scconlance with
pahlic sectar accrmiting sandnnds gesemlly accepted in Bermoda sedd Conadn, aied for such intermal control ns
mansgement delermires is necessary B cnable the preparmtion of fimancisl stafements that are free fromi maierinl
mssisement, whether dese fo franed or énmor.

In preparing the fimascial statements, manupement is responaible for assessng the Regulatory Authority's wbiliy
tor contings a5 a gaing concern, disclosing, as applicable, matters relaied to going concemn and esing the going
concern basis of accounting unlest maragensent either infends. 1o liquidate the Regulstory Authority or o cease
opscrnthons, o has no realisib: altenaiive but i da o,

Those charped with povernance are responsible for overseeing the Begulatory Authority's financial reporting
[HOCEAE,
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Management's Responsibility for the Fnancial Statements

These finantial statements have been prepaned by management, who ane responsible far the relability,
integrity and ohjectivity of the miarmation provided. The preparstion of Mnancial statements
necessarily invehes using management’'s best estimates and judgments, where appropriate,

Management b responsible for malntaining a comprehensive system of fnancial management and
Intermal controb to proide reascnable assurance that transactons are propecly authorizod and
recarded in compliance with legslation, assets are safeguarded, and reliabd linancial records are
properiy maintained and avallabls oo a Bmedy basis

The Bowrd of Commeéssioners & responsibie for ensuring that management fullills A% responsibility for
financial reporiing and interal contrals, They mest pedodically with management to disouss matters
relating Lo fnandal reporting. mternsl controd and audits. They also review the fimancial staiemends
before approval. The financial statements have beon approved by the Board of Cammasicners and
e benn examined by the Cffice of the Auditor General.

The accomiparying Independent Auditor’s Beport & prasanted herein

\AM—— J.

Rechard Ambrasio Krbsty Woods
Chief Executive Director of Finance
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Amditor's Responsibility for the Aundit of the Financial Statements

My abjeciives are (o oblain reasorable sesurance aboul whether the financial flabemenis as & whobe are [res from
material misstabensent, whether dug to frmud or emor, and to e an ssditor's report that Includes my aplirion
Reasomable assurnnce is o high level of assurnnce, but & not 0 gusmnee that an audil conducted in aooordomo:
with msdiling stamdands generally sccepled in Bormuda and Camada will always delecl 8 malerial msstatement
wihen il exisls, Misstaements cn arme fom Fawd o error and are considersd material , individually o in the

they could reasonably be expocsed 1o Imluence the ceopombs decisions off users mken on the bagks of
ihese fimancisl smiemens.

As part of an sdit in sccondance with audiiing siandands gesemlly accepiod i Bermandn and Camada, | exercise
professional jodgment and mainesin professional skepliclam thimaghou the audit, | also;

e ldentify and sssess the risks of maierial mlsstaiement of e fnancisl siatemsens {whether due io foud or
errar), design and perform mudis procedares resporsive to those risks, and obdain midit evidence that |s
sufficient amd spproprinie 1o provide a basis for my opinion. The risk of nod delecling & materinl
misstatement resuHing From fraud is higher than from eme resulling from erroe, a8 fraud sy lmvolve
ciklusion, foigery, Imlenlonal smisions, misrepresemintions of the overrlde of Enlemal comrml,

+  (Msdaim an anderstanding of Intermal contred relevant to the audil in crces o desipe sl procedires that
ang appropriate in the circamstanees, but nod for the purpese of expressing, an opinion an the effectivensss
ool the Regulatary Autharity's internal contral.

«  Evalunle the sppropriateness of nocounting palicies used and the neasomableness of accounting estimmles
and relsted disclosures made by management.

= Conclude on the spproprinteness of management's use of the geéng=conoem basis of scoounting and, based
on the audil evidenoe oblaired, whether a material uncertainty exists nelated 1 events ar conditions tha
msiy casl significant doubt on the Fegulaiery Autharity's ahility 10 continos as a poing comsem. 11
conelude that o matesial unceriningy exists, | am required to drow agiention in my mudigors report to the
relmied discloaures in the finencinl statements or, ifsuch disclosores ore insdeguste, g0 modify my opinon.
iy conclusians are based on the audil evidence obiained up o (he date of my asditar's repar, However,
fubare evenls ar conditions may couse the Ropuelsory Authority b coase o conting: ae @ golng consem.

=  Evalunle the overall prosentation, stroctere amd contenl of the fnanclal sintensnts (inchaling the
disciosures), ol whether the financial statemenis represent the underhying tmnsactions and evenis ina
marmer isal schieves fuir presesiniion,

| commimicate with thess charged with governance reganding, ansong other maiters, the planned sope and Eming
af the audit amd significant sadit Gndings, including any algalficant deficlncles in Intermad ooninal that | [dentify
during the sudit.

| also prevides thoss charged with grvermance with o stntement thet | have complisd with relevant ethical
reguirements regarding independence, and to commusicate with them all relationships and other matiers that may
rensomabily be thomght io bear on oy indepondence and, whene spplicable, rebatad saleguiands,

A further description of the auditor's responsibi [fties For the audit of the fnancial statenents is locaisd o tho OfTico
af the Audiler General wehsile al: wws caghermudn bin. 1Tis deseriplion forma pan of cor seitors mepost.



Repori on Dther Legnl snd Repulatory Requirensents

An required by Section 46 of the Regulaiory Athority Aet 2011, | alio report that, in my opinion, proper
a0l g amd supporting reconds have been kepd, and that the receipts, expenditure s the acquisition of assets
by the Rtiﬂlﬂw.ﬁ'ulhm‘ll‘rﬂﬂr‘ Uh}ﬂ:uulud Mlarch 31, 102 |, have been in accordsnce with the provisions

of the Regulatory Authority Agt 201 1.

Hamileon, Bermadn Henther Thomas, CPA, CFE, CGkMA
March 25, Hi2E Ausditar General



REGULATORY AUTHORITY

STATEMENT OF FINANCIAL POSTRON

s at March 31, 3021

{Evpressed in Bermuda dollars)
FErS | R0
3 5
FINAMOIAL ASSFTS
Cash 3. 2%4 4%R 6,342,837
Atoants recetvabile (Motes 3 & 133 6270555 6,569,350
D frpm e Gosrmenint ol Bermuda [Mote 100 7,730 -
9512728 13,042,237
LEABALITIES
Aocowrts payable and accrued labilities (Mote 13) 340 308 54,042
Bank Barrowing {Mote 11) 1001507 L6063
D 1o £hep Gowarnenont of Bereanda [Maie 10) 6,783,536 10,057,764
Ohligation under capital leass (Mote 5) 200 13, 347
Diatribution payable to the Consolidated Fund of the
Governmeenl of Bermads {Note 100 29056 TS50
B, 163,738 12,564 666
NET FRMAMCIAL ASSETS 1,348 585 647,571
NO#-FINANCLAL ASSETS
Tangible capial assets (Notes 3 and B) B55 005 BA34a2
Propaid expands (Note 12) 100,724 7R, 189
56,730 941,631
ACCUMULATED SURFLUS [Noto 4) 2,908,718

CONTRACTUAL OBLIGATIONS (Mote T)

CONTINGENT LIADILITEES [Mote 15)

The stcomparrying rdtes and schadules are an intrgral part of these financial statemenis
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REGULATORY AUTHORITY

STATEMSESNT OF OPERATIONS AND ACCUMULATED SURPLLS

For the year ended March 31, 2021

JEsywwmnd it Qe i oyt
okl § 021 P00
Budget Actual Actual
‘IMI- l?]
5 i E]
REVEMLUIES
Fees from Integrated Communications
Operating Licences [Mote 14] T 450,000 3265 I 457,778
Fees from Transmission, Detribufion and
Betad Licences {Mote 15) L6B4 AD0 440,357 1,614 4T6
Fus from Bulk Genarstion Lzenses (Noge 15) 16600 198,163 LG iS00
Service e [Mobe 16) . : 1%,000
BrvigEgst srarnaged - -] 10
E,331.000 5,855,107 B, 283 554
EXPENSES
General sdmirsstration [Maote %) 4, TOE SE4 3,654, 665 4,712,865
Professipnal sdeyipeg [Hate 5] e 1,443 008 1 B0, S0
Apnartization of tangible capitsl aisets (Note 3) - 116,844 115,320
Mrounts recaivable impalrmang loss (Mate 9) - 4,075 23.07Y
lLegs on disposal of tangible assets {Nofe 3} 4 - 7T
6,338 100 5,338 v B,6R3, 561
ANNUAL SURPLUS {DEFICIT) A7 A0 516,513 {380, Do)
ACCUMAULATED SURPLUS,
BEGINMING OF YEAR L5RT, 200 L0 ATS
letra-fumd travelers dising this year [Mate 4) (516,513 RR0, 008
Lpss carmy-forward distrbitacn | Nate 4) LU [ 5a5,067)
bdicwermient in the Speciad Fund Reserve (Hote 4} 167 16 576,825
Mewement in Reservn Funid [Maie 4] - {31,000}
ACCUSAUILATED SURPLUS, IND OF YEAR 2,105,715 1,588,200

The aigomparying nobes and schedules are an ntegral pant of these finandal statemants
2



REGLALATORY ALTHORTY

STATEMENT OF CASH FLOWY

For the year ended March 31, 2021
[Eapressed w Bermuda dollers)

CASH FLOW FROM DPERATING ACTIATES

Aannusal surplus Cdefice)
Aedjustment for Bema nal alfecting cash:

Amortization of tangible capital assets (Note 3)
Intierest exparde an Bank Bormoweg (Note 11)
Arcounts receivable impairment loes (Mote 9)

Loaz an dispossl of tangible capitad assets [Nobe 3)

Changhins I mdn-caih working capitat:

Decreass (incraase) in accouns recaivadi |Noqn 9)

Iracresse bn due froen the Government of Barmsds (Nete 10}

Ducreass in Cistribution payable to the Consabdated Fund of the
Gowernmeni af Barmwds (Note 10

Increase in prepaid expenses (Nofe 123)

Dacreass in Project Fund [Noge 4)

{Decriaie) Indtense s docourts pavable anil sccruad Rabifties

{Becrease) incramse i doue 16 the Government of Bermida [Note 10}

{Dstrimse) Insbrofse i obSatan undir capienl lBase

Cash flow [used in) gevarated from operating activities
CASH FLOW USED BN CAMTAL ACTIVITIES
Acnuizitics of tangible capital asiets [Note 3

Cash flows used in capital activties

CASH FLOW FROM FINARCING ACTIVITIES
Pﬂﬂﬂﬂﬂ!ﬂlmuﬂmwm 11]
Bark Bornowing secured (Mote 11)
Interest payments inchuded in Benk Bonroradng [Mote 11)

Caaly flpw |usesd i) generated from financing activities

HET [DECREASED INCREASE IN CASH
LaSH, BEGINMING OF YEAR
CASH, EMb OF YEAR

Hrl 2030

- 5
516,583 (%80,098)
216,844 115,320
11,438 147
14,075 23,073

s 7,798
00 B60 [#32,737]
274, GR0 [6147d)

{7,730) .
{E53 234 2
{#3,535) {14,554])
- (229,541]

{213,733} 167,875
{3,273,928) 4,722,373
{a,81%] 13,272
{3,1a3,047) 4,564,774
{8,408) 529,932
L] (655,933
{1,005, 081) -
1,000,000 1015,081
141,903 [188]
156, 984 1014, B5%
{3,208,485] 4,679,735
6,442,537 1,763,152
3,234 438 6,442,927

The seeosngunying nobes wnd schodales ors an integral pan of these Meancisl satemenis
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HEGLILATORY ALTHORITY

STATEMENT OF CHANGE IN NET FINANCIAL ASSETS

Feur the year ersched Rarch 31, 1021
[Exnressed in Bermuds dollacs]

HET FINAKNCIAL ASSETS, BEGINNING OF FEAR

Annual Surplus (Deficit)

Lieies oo glispaand oF Lanypible pusets
Agquisition of tengible capital assets {Note X}
Asnetization of Tangibde capies) misets [Mote 1)
Changas in propaid oxpenses [Mabe 12)

Project Fund at end of year [Mabe 4)

Litigation Rasers Fund ab gnd of yiar (Note &)

Change m net frmandal assets
MET FIARNCIAL ASSETS, END OF YLAR

The accompanmyieg netes and sehedules ane an integral part of these financial statements

il
Budpet 2021 20X
5 $ S
[Mote 17]
BATEL 647,571 1,043 252
LR L 516,515 {380,098}
: . T.FoH
§a3,000) 4, 08| {699, 9}
: 116,844 115,31
(73,535 {24, 554)
. F13 484
#63,341
&0, 200 ol414 (304,651}
SET.AT1 1,342,985 47,571




REGLLATORY AUTHORITY
NOTES TO THE FINANCEAL STATEMENTS

MARCH 31, 2031

L AUTHORITY AND PURFOSE

The: Regulatory Authority {the "RA"} was established under the Regulatory Authority Act
2011 {the “Act™), as amended.

The R& commenced operations on January 28, 2013, and currently cperates as an
electronic communications, electricliy and telecommuenications regulator under the
Electreni Communications At 2011 ﬂ"EEA"' .Eler.trltlh,- aet 016 i'EA'ﬁ and Subemarine
Communications Cables Act 2030 respectivedy, Effective October 38, 2016, the EA came
Into effect and transferred responsibility for the regulation of electricity from the Energy
Commistion to the RA.

The principal functions of the BA, n refation to any industry sector that € regulates, are:

e o promate and preserve compelition;

* o promote the interests of the residents and consumers of Bermuda;

* (o promote the develspment of the Bermedian economy, Bermudian employrent
and Bermudian ownership;

e o promote innovation; and

e o fulfid any additional functions specified by sectoral legislation,

2, SUBMARY OF SEGHIFICANT ACCOUNTING POLICIES

The RA's financial statements are prepared in accordance with public sectar sccounting
standards generally accepted in Bermuda and Canada as recommended by the Public
Sector Accounting Board of the Chartered Professional Accowuntants of Canada, For
fimancial reporting purposes, the AA is classifled as an “other govermment organization®
and has adopted accounting policies appropeiate for this clessification. The policies
considered particularly significant are as follows-

[a) Rewenus recognition
(i} Ekectronic communications sector

Rewenuss arg recognized in the period in which the fransactions or events ooourred
that gawe rise to the revenues, All revenees are reconded on an accrual basis, exscept
when the acoresls cannot be determined with 8 reasonable degree of certainty ar
when their estimation 4 imgracticable.

The RA derbees revendes from Integrated Communication Opersting Licenses
{"ICOLS") which are based on actual returns received and an accrued estimate
retlating bo carriers which are required by the ECA to file returns and remit the related
ICOL feps,
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2. SUMBARY OF SIGNIFICANT ACCOUNTING POLICIES {continued)
{a] Revenuwe recognition [continued)
{Ii] Electricity sector
Revenues from the electricity sector are derived from Transmissicn, Distribution and
Retall {“TDER") leanses & weall as Bulk Generation llcenses. These revenues are
based on returns recesved, and an acoreed estimate for carriers required by the E&

to file returns and remit fees. These estimates have been made by management using
information avallable to the R,

[iil] Service fees

Revenues from service fees are recognized in the period i which the transactions or
events ocourred that gave rise to the revenues,

[iv) Government Authorization Fees
Fees coliected on behall of the Government of Bermuoda (the “Government™) lor
TD&R licenses, Bulk Generation licenses, ICOL fees (Government portion), Spectrum

and Handset Fees and Class licenses ame not recognized as revenue, but rather
recerded as amounts due to Gowernment.

[b} Experses
Expenses are recopgnized when, and to the extent that, the goods of serices were
receired. Expenses are measured at the fair value of the consideration pald or
payabdir at the time of the transaction.

[c) Cash

Cash inclhedes all cash on depesit with financial institutions and can be withdrawn
without prior notice or penalty.

[d} Tangible capital assets intluding capital kease and amortization
Tanglble capltal assets are recorded at cost |ess accurmslated amortization. The cost

of & tanpible capital asget consisty of s purchate price and casts directly attributable
to making the asset ready for ibs mtended wse.
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2. SUMBMARY OF SIGHIFICANT ACCOUNTING POLUCIES {contimied)

(gl Forelgn currendies

Thie RA's Functional and presentation currency s the Bermuda dodar,

Transactions denaminated in foreign curfencies are transtated into Bermuda dollars
ot the prevailing exchange rates on the dates of the transactipns, At the end of each
reporting period, monetany iterms denominated in forelgn currencles are retranslated
at the rates prevalling on the year-end date,

Exchange diffsrences arising on the settiernent of monetary iterms, and on the
retranslation of monetary tems, are incuded in the statement of operations and
aocumulated swrplus since they are insignificant in walue to warrant reporiing
separately in a Statement of Remeasurément Galns and Losses

{h) Finamcial instrumesms

(b

iy

The RA's fimancial instruments consist of cash, accounts recelvable, acoounts payable
and accrued liabilities, amounts due taffrom the Government of Bermuda, bank
borrowing and distribution payable to the Consolidated Fund of the Government of
Bermuda (the "Consolidated Fund®), These financial Instruments are measured at
tost or amorticed cost, ewcept for accounts recehvable which can include
measurements with reasonable estimates of amounts that were due during the
reparting period, Write-downs on financial assets are recogniped when the amaount
of a loss is knpwn, and there B no prospect of recovery. Financial assets are then
written down to net recowve rabbe value with Uhe write-down being recognized in the
staterment of operations and accumulated surplus,

Mon-financial assets
Hon-financial assets are not available to discharge existing labilities and are held for

use in the provision of services. They have useful lves extending beyond the current
period and ase not Intended for sale in the pormal course of aperations,

Measurement uncertainty

The RA's financlal statements are prepared in acoordance with public sector
accounting standards generaly accepted in Brrmuda and Canada, These standards
reguire management to make estimates and assumptions that affect the reporied
amounts of assets and liabilties and distlpsure of contingent asiets and llabifities at

i
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1. SUBBARY OF SIGMIFICANT ACCOUNTING POLICIES [continued)
(d} Tangible capital assets including capital brase and amortization {continued]

Leases are classified as capitad leases when substantially all the risks and rewards of
cwnership are fransferred to the bedssee. Obligations wnder copital leases ane
recorded at the present value of the minimum kease payments excluding executor
costs (e, Insurance, malntenance cost, etc.]. The discount rate wsed to determing
the present value of the lease payments is the RA's rate for incremenial borrowing.

Amortization is computed wusing the stralght-line method ower the estimated useful
lwes of the tangible capital assats as follows:

Fumiture and fittings 10 years
Office equipment 5 years
Leasehold iImprovemeants 5 yEars
Ekectronic comemunications equipment 5 years
Computers and software 3 years

The estimated useful ite of an assat is the period over which the RA& expects ta ablain
economic benefits or service potential from the asset. This 5 specific to the RA, and
may ke shorter than the physical life of the asset itself. Estimated wseful lives and
rishcluad walues are reiewed each year end, with the elfect of any changes recogniced
ona prospective basis,

Tangible capital assets ane written down when conditions Indicate that they no longer
contiibute to the RA" ability Lo provide serviced, or when the value of the Tuture
sronomic benefits associated with the tangible capital assets i less than thelr net
book value. The net write-down |5 accounted for as an expense In the statement of
operations and accumulated surplus.

(e} Operating Leases

Operating lease paymiEnts are recognited as an expense ona stradght-line basis aver
the lease term. Lease incentives are recognized as a reduction of rentals on a stralght-
line kasis awver the hease term,

[fl Funds and reserves

Certain armpunts, as stipulabed in the Act, are set asige from the accumulated surpbus
for future operating and capital purposes, Transfers toffrom funds and reserves are
an adjustmaent 1o the respective fund when approend.

T
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2. SUMMARY OF SIGMNIFICANT ACCOLNTING POLICIES {continued)
Ul Measuresment uncertainty {continued)

the date of the financial statements and the reported amownts of revenees and
expenses during the year, Significant areas requiring the we of estimates include
determination of the estimated wseful lives of tangible capital assets, accounts
receivable and accruals, Estimates are based on the best information avallabde at the
tirma of preparation of the financial staternents and are reviewsed annually to reflpct
new Informaticn as it becomes available. Actual resufts could differ from these
e Rirma ey

(k) Remeasurement gains and losses
The RA's exchange differences are insignificant in value and are included in tha
statement of operations and accumulated surplus. Thersfore, no statement of
rempasurement gaing and losses hos been prepaned,

3. TANGIBLE CARITAL ASSETS

Cilien
EhcIraric squipmant
Furfetune eamimunies-  Computen under Leasehoid
el Olliem Bl and caplital lzase  Enprowe-
foings scuipeeet  equipment  software  {hote B} s Total
L 5 3 3 3 & -

Diperiing cast - Ageil
L doad 157,624 IS EM FETE T 14,150 IV EAD,TID N,2ITEED
Ak frny . : 4414 - 3,994 BAOE
Closing coid - Manch
il 2ol 157624 15,673 232885 150,872 IE27R 44,726 12REOTE
Diparning apoemwlabed
Evatization - April 1,
W 44,667 7248 120404 112644 14,431 BALEIT  BE4ID1
Amortization 15,762 2,863 &5, TAD LE,54 LAIT  1ZROT4 Xiemad
Chesing accumulatad
amartization - March
1, 2021 BT 11,117 166,184 131,156 10348 182801 AE1 06N
Mot book welue
« March 31, 2021 07194 14556 61,714 19,686 O30 ASLEIS ASN,000
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3. TANGIBLE CAPITAL ASSETS (comtinued)

Crffice
Elstriifid SR nL
CORTITIINACE: undor capital  Leasctold
Furnsture Ciffice tions Computen mann npicee-
and filing  eguissnest  squipmint s software [Mote BY MEni Totsl
& 5 -] * 9 ] H]
Dpaning ast - gl
1, 2019 10803 6324 FIE 294 1219055 13,262 50058 L L]
Additinnm b AL 19.4% - 17403 15,015 581,674 609,932
Disposad 1172955 . . " . - LR
Cloaing cond - March
31, 2030 157634 IETI  rHEE 146,458 18,378 640,730 1327683
Crening
sronrlybesd
amartizalicn - Agwil
i, 2018 43 3480 6334 T4, 524 57382 1,763 29,555 258,558
Amoriization 11424 r 45,780 15,262 1, B 35,061 1153320
Disposal {10057 - . - - = [IEde ]
Closing aocummilsbed
amartization -
March 11, 2010 ELr T T 130,404 112,644 ta,ax B, EET 64031
[ Tl i T

- Barch 11, 2020 iiz9a7 1BA05 TiEE 49 13,414 13,847 75008 HERAAD
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4, ACCUMULATED SURPLUS |continued)

The movesmends in Operating Fund, Special Funds and Accumulated deficit balances
during the year were a5 follows:

Table 1 - March 31, 2021, sccumulated surplus,

Opersling  Inilsl Fad-up  Pedup  Accumuleied  Bpedial

Fund Capital Capitsl dedict Funds Total
] ¥ 3 L] ] :

ACCUMUELATED SURPLLIS,

BEGINMING OF YEAR . 1000000 341474 [HE08T)  STRENE 158820

Anewal parplus 516,513 . . . - B1E,513

Infra-knd irsnsles {516,513 HMO00T  1ETAE -
ACCUNULATED BURPLLES,

EMD OF YEAR

100000 361474 = T4 M1 EA06T1S

Table 2 = March 31, 2020, accumulated surplus,

Furd Capital Capinl  Fund deficil

Cperating nilal Paid-up  Paidip  Fesens Acumadaled  Specal
Funds Tiokal
5 L] § ] § 5 §

ACCUMULATED SURPLUE,

HECGINNING OF YEAR - 1,000,000 351474 20,001 - 1,302 475

Special Fund,

teginning of year - - - - BOSTEE  BDETBE

LiBlepd Specal Fund - - o - . (EERAME) (20T

#ruunl defici (380,045 . . e " . (380, 058)

Irirai-fund Wmngfars e £ + [ETREH] {350,007) & E
ACCUMULATED SURPLUS,

END OF - 1000000 351474 - 0,007 STEE35 1 SEA202
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4, ACCUMULATED SLIRPLLS

Furids amd reserves: Pursusnt bo Section 41 of the Act, in any year In which the BA realizes
B net surplus, the RA, after recouping any net losses brought forward from prioe years
[subject to the approval of all Ministers respensible for regulated Industry sectars), shall
transfer any remalning surplus in the falleedng manres:

a)  50% shall be transferred to the Consolidated Fund;
b) 25% shall be transferred to paid-up capital of the RA; and
€] 25% shall be transferred to the Reserve Fund.

Pursiant to Section 40 of the Act, in any financial year in which the R4 incurs a bass and
the Reserve Fund is not sufficient to meet the loss, the R& may carry lorward and recoup
tha losses from any future surplus, before payment ts made to the Consolidated Fund,

The Paid-up capital together with the Reserve Fund is not to exceed the RA'S suthorized
capital of 53.5 milllon, Any excess surplus must be paid to the Consalidated Fund. The
sum of the intlal Pald-up capita! and Reserne Fund as ot March 31, 2021 was 51,361,404
(2020: §1,361,474).

in 2013, the Government pald the RA 51 million a4 indtial paid-up capital, The 51 million
was paid with the lent that the R4 would have funding wentil collecting sufficient
revenwes to cover operating sxpenses as per secticn 111 (B of the Act.

On December 5, 2018, the RA was granted approval by the Minister of Home Affalrs to
earry fareard realized deficits meurred on or before March 31, 2018,

On March 13, 2019, the RA was granted approval by the Minister of Finance to create
Special Funds for Btigation reserse and project fund. The BA's litigation reserve fund was
approwed to hold up fo a mimum of gne million, five hundred thousand dolars (51.5
méllion) and the project fusd to hedd monles for stated work plan projects and projects
in progress,

On May 19, 2022, the RA was granted approval by the Minlster of Home Aflairs to carry
forward realized deficits in the year ended March 31, 2020,

11
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5. EXPENSES BY DRIECT
The following |s a8 summary of expanies by abipect:

GEMERAL ADMIMNISTRATION

Salaries, pmpioyee benefits and commissioners'
honoraria (Mot &)

Rent and utilities

information

Bank charges and lease interest

Office services

Advertising and pubBc relations

Communication and meetings

Membership fises

Subscriptions

Orther persenned costs

Repairs and rraintenance

Tradning and travel

Staff recrEtment

Miscelanrous

FHOFESSIOMAL SERVICES

Technical corsultsnoy
Mon-technical consultancy
Accounting feos

Audit fees

13

2021 J0H
* ]

2,958,013 31,4945 455
341,853 314,055
10,13 128,684
F1,524 56,383
68,503 8O, TG
19,651 1r0.382
16,375 3,358
13,624 11,155
11,795 G.a00
2,701 17,388
2455 3484
2,003 aA718r%
1,117 7.AXB
3,759 3274
3,654,666 4712 A5
1,035, 260 1,406 087
205,306 273,859
153,443 BR.920
A%,000 30, ey
1,443 D00 1,80 oG
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6. SALARIES, EMPLOYEE BENEFITS AND COMMISSIDNERS HONORARIA

Thes aocount consksts of; 2021 2030
1 5

Salaries, employes benefits and commissioners' honorarnis 2 6ER.OZB 2,854,259
Payroll tax 159,925 323 365
Health insurance 118,554 120225
Fension 24,7110 115,996
Social Insurance B, "65 31610

2,988,013  1,445455

The decline |5 largely attributed to the following COVID 19 cost reducthan measures

implemented during the pear:
initiative Savings (5] |
Suspension of company pension and social insurance contributions
effective July 1, 2020, 90,247
| A voluntary 5% reduction in employes salaries effective July 1, 2020, 68,850
Effective hulby 1, 2030, the Chairfmbn authorized the BA o withhald 100
of his hanorarium wntil the end of the fiscal year, . 8100
In addition to the above, the RA applied lar the New Hire Relie! [NHR]
on August 31, 2020, which was approved on October 14, 3020, for all
the naw hires during the period April 1, 2018, to March 31, 2021. 133,128

The cost reduction measures enabled a COVID-19 reliel repayment to employees of

5116,300, net of payroll tax March 2021
Employee benefits include the following:
{a} Salaries, bomeses and commisshoners’ honoraria

iJ Chief Executive compensation

The Chief Executive recelved a gross salary of 5275,000 during the year ended

March 31, 2021 (2000: $272,500).
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B, SALARIES, EMPLOYEE BENEFITS AND COMMESIONERS' HOMORARIA (continuied]

[a] Salaries, bondses and commisseners’ honoratia |contineed)

ii]  Commissioners’ Honoraria

The A4 has five Commissioners. In accordance with the provisions of the Act,
each Commissioner s selected by 8 Selection Committes of the Minkstry of
Harme Affairs that consists of the Minister responsible for justice, as Chalrman;
the Minister responsible for labour; the Opposition Leader or his or her
designate; and the Minister|s) responsible for the regulated sectoss. The
respondibilities of the Board of Commigioners are quite broad and diverse,
Amongst other things, they are responsibde for the strategic direction amd
governance of the & and for providing generad direction to the Chiel Executive.
They are also responsible lor making administrative determinations such as
statutary instruments, adjudication decisions and orders, that may be reguired
to effect the RA's regulatory functions,

The totad amaunt af honararia paid to the Commissioners was 5375 726 (2020
£5.40,000,

ib) Compensated absences

Compensated absences inclsde maternily and paternity beave, sick leave and
watation days, All these benefits are unfunded as there is no separate fund set up to
pay far these benafits,

Maternity and patemity kave does nal accumulate or vest and therefore an expense
and liability 5 only recognired when extended leave |5 applied for and approved,
During the year there was one application for maternity beave benelit which was
approved and Tully utiliped by the end of the year and therefore, no Eability has been
accrued in the acoounts,

Sick leave does motl accumulate or vest, and like maternity and paternity ieave, a
liability is recorded only when extended leave is applied for and approved. There was
ni extended sick beave applhad for or approved during the current year and thensfore,
et Naibillity has Been acerued i the Becoums,

Wacation days accumulate and vest and therefore a llability s accrued each year. The

accrued vacatbon llability a5 at March 31, 2021 is 560,341 (2020: $33,838] and s
inchuded in accounts payable and accrued labilities.

15
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B, SALARIES, EMPLOYEE BEMEFITS AND COMMISIONERS HOMORARLA (continued)

[e} Health insurance

The R offers & standard group medical plan for o majority af employess and their
qualified dependents. The remainder of employees, all of whom wene presious
employess of the Government, ane covered by the Government Ermplyment Health
Insurance scheme ("GEHI"L. The cost of health inswrance 5 matched egually with
e ployess,

Pension pdans

Employees of the RA are enrolled in bwo different pension schemes:

il

Defined cantribution plan

The RA has a defined contribution plan administered by Colonlal Penslon
Services Lid. {the “Man”) far the majority of its eligible employess. A delined
contribution plan i3 a post-employment benefit plan under which the B4 pays
fived contributions, The BA has ne legal or constructive chligations to pay further
contributions, Employee contributions to the Plan are 5% of gross salary
matched by the R

Thie R&'s contributions are recognized as emphoyes benefit expenses when they
are due and totaled 521,943 (2020: 5102,6232) during the year.

In apcordante with temporary amendments to the National Pension Scheme
leglstation enacted bn 2020, the RA elected to temporarily suspend both
ermpdoyer and employes pension contributions as & cost-management measure.
Thie suikpernsion was effective from July 2020 and remained in place until fuly
2021,

Pensian contributions resumed fTollowing the expiry af the temporary legislative
redied.

il Defined benefit plan

The RA contributes (o the Public Service Superannuation Fund (the *PS5F], which
5 a defined benefit plan, administered by the Government and covers the
remainger of the RA's eligible emplayess, all of whom were previous smployess
of the Government. Contributions of E% of pross salary are reguired from both
the employes snd the R& and hawe been incheded in salaries and employes
benefits.

16
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6. SALARIES, EMPLOYEE BEMEFITS AND COMMISIONERS" HONORARIA (continued)

{d] Pensicn plans {continued]

i) Defined benefit plan (continued)

As part of the agreement ta transfer this employes group to the RA, the RA i
net required to make contributhons to the PSSF with respect to the guantified
actuarial deficiencies. As & result, the current year contmibutions o the FSS5F
represant the fotal lability of the RA. The RA's contributions to the PESF during
the year wene 53, 767 (2020: 513, 304)

During the year, participation in the PSSF ceased following the departure of the
spdpr remalining eligible employee, who ceased employment with the R4 in May
2020, Accordingly, contributions to the PLSE were made only up to the date of
cessathon.

7. CONTRACTUAL OBLIGATIENS

As part of the office space expansion project, on June 15, 3019, the RA entered a five-
wiar contraciienl operating lease term at a cost of 5853 820 and 5485, 125 for office space
and serdice charge, respectively with rent mcreases annually from June 15, 2022 ta
reflect ary Increases in the Bermada Consimmer Price indey,

The ront and service charge expense recognized during the year was S170, 764 (2020
5163,993) and 597,025 [2020; 541,800] respoctively,

A al March 31, 2021, the total remaining obligation under the operating lease for of fios
space was 5591,367. The future mindmum lease payments in the ensuing fiscal years ane
a5 fTollavws:

5
lﬂllfﬂ 267, TH9
2022/23 267,789

2023124 55, Ta5

1
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7. COMTRACTUAL DBLIGATIONS {continued)

In adidition, the R& has entered varlous contracts relating to operational support and
delivery of services, The aforementioned contracts have commencerent tenms prlor (o
March 31, 2021, and the |atest contract termination date B Decermber 31, 2033 These
cantractual obligations will become labilities in the future when the terms of the
contracts are met. The remaining obligations of the contracts were as follows:

20212 2022/23
|

5 5
Operational 35,183 4,050
Coansultancy EN
IT support I.ﬁ_
63,79 4,050

8. OBLIGATION UNDER CAPMTAL LEASE

Effective lanuary 16, 2020, the B& entered a threp-year lease for office equipment at an
effective interest rate of 5%, which ownership would transfer over to the RA at the and
af the lease.

A5 at March 31, 2021, the present value af the minimum lease payments was 55030and
Is recorded as a Nabillty and a tangible capital assel in the financial statements. The
interest and maintenance charge expense recognized during the year was 5583 (2020
£183),

Thee future minimum lease payments in the ensuing liscal years are as follows:

5
202122 5,400
202223 4,050
Total minlmum lease payments 5,450
Less amounts representing interest {420}

Present walue of net minimum capdtal lease payments 030

iB
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9. ACCOUNTS RECENABLE

10.

This account comnsksis of; Fiirh Hiz0

5 4
ICOL, Handset and Spectrom Fees® 5,647,191 5,958 418
TRER and Bulk Generation Fees** 631,585 674,035
Class Licensss*** 4,000 6,075
Less impairement boas during the year (72, 235) [649,218]

6,200,555 6,569,310

Impairmaent: 2021 2020

& 5
A& fees — Loss taken to Statemant of Gperations 24,075 23,073
Government Authorlzatkon fees = Loss taken as a
reduction in Accounts Beceivable and in Due 1o
Gowvernment of Bermada 48 150 46,145
Total Fnpalrment 72,225 69,218

b FLCL, Hasdhe! dnd oo 15 Fees nchie a8 guall B 1 fis svoueling bo S5000050H [ 00 SRR abiih eeie der &0
Ry 11, 3001

IO arsd Bl Sl Fre e S quadter d Fevs ol SA3058 | FO00 S681,405 | wisklb waine g o iy 31, 0F L
e80T b et e s Hom e s Bhip ping sed WMok me Surha iy b redetion io the usnee of the Clns S Radio bommes

RELATED PARTY TRANSACTIONS

The RA 5 refated to all Government departments, ministries, funds, and quasi-
autonomous nor-governmental organizatiens wnder the common controd of the
Government, Also, the B& is related to organizations that the Government jointhy
cantrols or significantly infleences.

The RBA collects certain regulatory fees on beball of the Government, including
Government authorization fees, spectrum fees, class licence and collular telephone fees
established by the Minister of Finance pursuant to the Government Fees Act 1965, as
amendded, Related party balences primarily arise from these collections and from
statutory employer ohligations, Payrod] tax and land tax are settled in accordance with
Government fillng requirernents, generally on a quarterly basés, while soclal insurance
and heslth-redated contributions are remitted monthly. Regulatory fees collected on
behalf of the Government are remitted after collection, typicalby within three months
following the end of each quarter and only omee funds hawe been roceived from
lieensens; accordingly, dcuistanding balances represent timéng differences between
collection and remitlancs.
14
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10. RELATED PAATY TRANSACTIONS [continued)
a} Transactipns with related parties

il Transactions with related parties during the year included:

Oue f0 Gowsrnmant D o Hha
ol Berdiata 58 the Expenss  Coluctiah of Payprnaiy Ginmrniment of
heginning of year  duning the fees on beball  Remittance Bermiodas ot year
April 1, B yaar ul e e during end
(GOAHSI TUTE T the year Bdarch 38 B02A
5 5 & b -1
GER and PIST 11 A R0 #5140 (Eadn) -
Payeidl tas 199005 159926 143,336 |#0E oaR) L1
Social nwurance 5,100 6,765 B.000 {19,875}
Land Tax - 2,800 - {17, 300} 5. o0
W4, handset
and spectrum Tees ™ B 07 BT 0. 750, 036 [#3,48%1 851} 6,086,002
TRER arad bislk
e alinn lnes 143,08 = 44,00k {IRFANE| KA
Class Hownses ** A0 AST = 397, 36 ik 343} 13E.354
Oher [Mote 10 (&1, ()i BOE. 331 = r | 205, 000) &ET 331
IOST. el 190ERD PLSILIER {24.995,8491) B, 7HLEG
"Ll ML Hﬂ-#ﬂ-lil e BE deckansd ool vhe Ensnvens ks ol S0 0

== The Tl Erwrvar

A ieraaras of e Lo Eaiks b engt

S 000 | A00EE %5 075 s from | e Perrmnts Sppasg aned M Birss Auinaring ler
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10. RELATED PARTY TRAMNSACTIONS [continued)
a) Transactions with related parties {continued)

i Transactions with related parties during the prior year inchided:

B 1 the
Due o Gowemmant Colection of Paymerky | Governmant of
of Bereasda st the  Experse  feeson behall  Remittance  Bermsda at year-
begnning of year  during the olthe  made during the end
— Aprl 1% year  Gewwnwenl  wear bk 3 0000
5 5 % ¥ ]
GEHI ared PSSF LR T L 1,008 IBA55 53,087 11
Pargrall tax 101500 113,365 137, 754 (13 55T 119,005
Sacial inaurercn 310 34,614 32256 (83,075] 5,100
ICOHs, harshat
anl spectnom fees * 4,304,157 - 17,200,044 |12 G A4 HGRRIT
TORER and il
peraration lees 0559 - LBRCOF {137,528 143,033
Clas: licesees ** 154550 - a4a7, 5 (TH1, BT I, Aas57
Db Ihttlﬂlhl.i-r.ﬂ 92331 ] & & 650,351

5055091 ImAOT ELAREE LERPL R 10057, Ted

b Balance due from Telecommunications (Bermuda & West Indies) Limited (“Digice!™)

(Mote 22 (al)
Paymanis/
Balanoco Remiitmnce Balance
at beginning Recaipts made during al and
of year  durning e the e of yaar
_April 4, 2020 year the pear  March 31, 2021
5 - ] S
Hamdsat feas dus from Digicel and

due to the Govermmeant of Bermuda B14,921 - (205, 000) A 921

|
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13 RELATED PARTY TRANSACTIONS (continsed)

b] Dalance due from Telecommunications (Bermuds & West indies) Limited {"Digice!™]
(Hote 12 {all (continued]

Aalands Payrrsntsf
at beginning Rieoei pis Remittarce Balance at ensd
wf year during the made during of wear

il 4, 3010 T the year  hdarch 31, S0l

) ] & ]
Hanelsor foes s Frosm
Digicel and dus 1o e
Govermment of Besmuda 514921 - : 614,521

g] Balance due to government in relation to the GlobeNet Cobos Submarings
Bermuda Ltd (“GlobeMet”™) generated revenus from the Indefeasible Right of Uisa
(“IRU") agresment between TeleBermuda Intermathonad Lmited (*TBI®) and
GlobeMet during the period April 2013 to December 2017 {Note 22 (b))

Balance Faymenis) Balanre
at bagmning Eereipis Reanftance at erul

ol yaar dyiring fhe  made during al year
Aprill 1, 2020 wEar the year  March 21, 2021

F - % H

BOCH, Tees cdhin 16 Goyernimesl
in relation to the Glale et
ALY writh THI 77,410 . : 77410

Balance Heceipts  Payrments)S Balanos

at beginning Bemittance ot erul
ol e during the  made during of year
1. 2019 T a4 Mlarch 31, 2020
5 5 5 5

HOOL fees duse o Government
in relation to the Globekbet
WL with THI TrALL - - TrAaln
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10. RELATED PARTY TRANSACTIONS {continued)

Distribution payable te the Corsolldated Fund of the Government of Bermsda
{MNote 23 (c))

d

Balance Distribuation  Paymoniy
a1 B g o this Rermittance Balarce at

of the year Corsolidated  mesde daring erel of year

11, 2030 Fund e MAarch 31, 2021
] & ] )
Digtritnation payable to tha
Consobdated Fund of the
Giernment of Bermada TERO50 - (593, 534) 8,056

Balarcie Distribution  Paymentsf Balance ak
aE baginming L Ehai Romianoe end of
of the year  Consolidaioe made during FOAr

April 1, 209 Firad the ymar  fsrch 31, 2000
& &

Disgribastion payalds 1o ths

Consoldabed Fund of the
Govariament of Bermutda T2, 550 - - TR 050

¢]  Balance due from the Government of Bermuda, Department of Environment and
Maturad Resowrces (“DENRE"] (Note 22 (d)}

Nalaren Papments on  Receipes from Balance af
at beginning  behatl of DEMNA  DENE disring end of

of L year dharing tha Ll e
_Aprd 1, B2 year ywar March 31, 2028
4 5 %
Balance dus from the
Capartmenl of Erdrsnmnt
ardl Hatwral Resmarces, T30 . 7,730

11 & member of the Board of Commissioners owns an IT businoss that has deliversd
services o the BA since lanuary 2013, Durlng the year, the AA had transactions of
SER003 [2020: 572.005) in general adminisiration expenses, An amount of SNl

(2020: 52,926) was pwed at year-and.
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11. BANK BORAOAWING

2021 2020
5 5
Clarien Bank Limited Resolving Line of Credit facility 1,000,507 1,006,063

On October 24, 2019, the Mindstry of Finance Issued a better to Clarken Bank Limited
pursuant to Section 45(2] of the Regulatory Authority Act 2041 approving the
borrowing of $1,500,000 from Clarien Bank Limited to assist in short-term warking
capital requirements, On Movember 35, 301%, the A established a Revolving Line of
Credit with Clarien Bank Umited in the amount of $1.500,000. This facility which
expires Seplember 30, 2021, bears o ved inteped af 5.0% per annum. A at March 31,
2021, the BA had & drawdewn of $1,000,000 and interest due of 51,507 (2020: the &8
had a drawdown of 51,015,081 and interest due of 3982),

The total interest incurred on bank borrowing amounted to 542,428 {2020: $1,170).

13, PREPAID EXPENSES

2021 A0
5 5
This accewnt consists of:

INSrance S&rices 39,023 25,567
Office pramises rent & service Charges 21,316 -
Software llcenses & other subscriptions 19,484 23,402
Governrment bevies 0,564 5,667
Qualty of service monitoring 5,231 -
Professional memberships 3,991 4.ER]
Communication servicas 1,143 1,466
Computer & [T squipment maintenance 300 300
Numbering sarvices 13 12,906

101,724 TR 189

L
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13. FINANCIAL RISE MANAGEMENT

In the normal cowrse of operations, the RA ks exposed te & number of risks that can
alfi=ct is operating performance. These inchude cradit risk, lquidity risk and market risk
assaciated with its financal instruments. The Board of Commissioners has overall
responsibility for the establishment and owersight of The RA's risk management
framework. The RA's risk management program seeks to minimize potential adwerse
effects on the RA's financial performance through a combination of sound business
praciboes,

) Credit rigk

Credit risk i the risk of financial less if & counterparty to a financial instrument fails
1 meet ifs contractual obligations w the RA, Such risks arise primarily from certain
assets held consisting of cath and accounts receivable. The objective of managing
counterparty risk is (0 prevent losses on financlal assets, The RA determines on a
oontinuous basis, amounts recelvable on the basis of amounts it |s virtuadly certain
to receive based on thelr edtimated realizable value, I & managerment’s opdnion
that the RA is not exposed to significant credit risk assoclated with cash as they ane
placed with highly rated financlal institutions. The aging of accounts recesvables is
based on the length of time outitanding from the date licence fees are due is as

fallows:
Wlkin 6-13 Chprr
f iroaths il 12 it Yiila!

] 4 4 &
ICOL, Handset and Spectrum
Fres S0RSSA1 0,001 419394 5.574.960
TR and Sulk Gerseration
Fisti E31,589 . . 631,589
Class Loeroes 6,125 11,800 B OTh Bl CHMD
Accounts Recelvabie o, 2t ¥ 1 L] ?

The RA Is exposed to credit risk in the event of non-performance by Boensed
carriers. This risk is mitigated through freguent monitoring and lollows up on
outstanding receivables, To this end, the accounts receivable are deemed
recoverable. The imgaired receivables from 2020 and 2071 amount to 5141,443 of
wihich 594, 295 relates io Government authorization fees and 547,148 relates to RA
fess (Hate 22 [d]]. The Adcounts Beceivables Balance on the statement of financial
position &5 disdosed met of the impalrment loss,

There have been no sighificant changes from the previous year in the esposins b
risk or policies, procedures and methods to measure credit risk,

L]
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13, FINAMNCIAL RISK MANAGEMENT {contimused)

bl  Liguidity risk

cl

Liguatedity risk is the risk that the RA will not be able to meet its financisd obligations
a3 they become due. The RA marages liguidity risk by continually manitaring
actud and forecasted cash fows from operations to ensure, a5 far as possible, that
it will hawe sufficient Boguldity to meet its liabilities when they become due.

The following table sets out the expected cash flows of financial liabilities:

Wik 1 15
wear WEars Tokal
5 ] #

Expected cash outflows

Acownts payable and accrued liabilides Eai 100 - LE TR e L
Bank borrowing 1,001 507 - 1001 507
Crhligation urder capital laase 1.97 5063 5,05
D 1 Gosrwdr et Of Birrmuida 6, TR3.836 - B TRAARAE
Distribation payable o the Consolidabed Fund

of the Governiment of Rerrods 20,00 - 20,00
Tt eupebed cash oulfleas T XAl ) 163 7EH

These have been no significant changes from the previous year in the esposure bo
risk or policles, procedures and methods bo reasure guidity risk.

Market risk

Market rigk is the rigk that the fair value or fulure cash flows of a financial
instrument will Auctuate because of chaages in market prices, Market risk is
comiprised of currendy risk and inberest rate risk.

i} Cusrency risk

Currency risk 5 the risk that the fair value or future cash Mows af & linancial
instrurment will fluctuate becawie of changes in the fereign exchange rates. 1t
s managemaent's opindon that the RA Is not exposed to significant currency
risk, a5 amounts held, and trensactions setted W foreign currencies are

insignilicant,
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13,

14,

16,

FIMANCIAL RISE MANAGEMENT [continued)

£] Market risk [contnued]
il) Interest risk

Interest rate rick is the risk that the fair value or future cash flows of a financial
instrument will fluctusie because of changes in the market interest rates. The
RA"s axposune to nterest rate sk 15 limited to interest earmed on 85 cash, it is
manapement’s opinlon that the RA Is not exposed to significant interest rate
risk.

There hawe been no significant changes from the previous year in the exposune Do risk
of policies, procedures and methods te measure market risk,

FEES FROM INTEGRATED CORMMUNCATIONS OPERATING LICENCES

The Regulatory Authority feed were maintzined st 1.75% of the ICOL holders” fidevant
turnover for the year from April 1, 2020, to March 31, 2021, in accordance with the
Electronic Communications (Regulatory Authority Fees) Regulations 2018

FEES FROM TRANSMISSION, DETRIBUTION AND RETAIL (TDMER) AND BLULK
GENERATION LICENCES

Thee LA began recelving fees for the regulation of the electricity sector effective April 1,
2017, TDRR fees are based on total KW sales throughout the period and ane ealeuladed
ata rate of S0.00475% per kWh. Bulk Generation fees are based on total MW of installed
capacity and are calculated at & rate of 51,000 per MW for Utility Scale Electricity
Generation and 51,500 per MWh or Waste-lo-Energy generation. These fees are in
accordance with the Electricity [Regulatory Autharity Fees) Regulations 2018,

SERWICE FEES

Thar B& service fees generated in the prior year were In accordance with the Regulatory
Authority (Service Fees) Regulations 2018,

7
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1T

1B.

BUDGET

The busdgeted expenditures For the liscal year Apsil 1, 3020, to March 31, 2001, were
53,385,350 [Schedule 1] for the ekectronic communications sector, 52,872,750
(Schedule 2] for the slectricity sector, and S80,000 for extraordinary projects. This
budget was approved by the Minister of Finanoe on March 30, 2020,

MEW AND AMENDED STANDARDS NOT YET EFFECTIVE

The Public Sector Aooounting Bosrd has Hesed seversl new publie sector scoounting
standards and amendments to dandards that are nat yet eflective for the pear ended
BAarch 31, 2021

in particular, the new and amended standards, which become eflfective for annual
periods beginning on or after Apnl 1, 2021, include:

Amendments to Tangible Capital Assets, Section PS5 3150 - Effective for flscal years
beginning an or after April 1, 2030 Earlier sdoption i pesmitted. Main leatures of the
amendments Include 3 new criterion to the definition of a tangible capital asset, & new
definition of a collection, new disclosure reguirements for works of art, historical
troasures andfor collections, new guidance for situations where an entity purchases
a tangible capital asset at substantially below lair walse; and new guidance for
situations where an entity receives contributed materials andfor labour when
constructing or developing a tangible caplial asset,

The Conceptual Framework lor Financial Reporting in the Public Sector - Effective April
1, ¥026 Fimancial Statement Presentation, Section PS 1202 Effective April 1, 2026, Early
adoption & permitbed for the concaptual Iramework and PS5 1202,

75 3800 Revenue, effective April 1, 2033 - Establishes standards on how to accound for
and reporl on revenude, it differentiates between revenue arsing from transactions
that include performance obigetions, referred 1o as “exchange transactions”, and
transactions that do not have perlormance obligations, referred to as "non-exchange
transactions.”

P5 3160, Public Private Partnerships, effective April 1, 2023 - In April 2021, FSAB lssued

PS 3160, Public Private Partnerships, o provide guidance on the recognition,
measurerment, preseniation, and disclosure of public private partnerships.

24
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18.

19,

MEW AND AMENDED STAMDARDS NOT YET EFFECTIVE [continued)

PE 3280 — Adset Retirament Obligations, effective April 1, 3022 = Section P5 3280 was
issued in August 2018 to provide guidance on the recognition and measurement of
obfigathons that arlse from asset retirement activities.

PS 3450 — Financial instruments, effective fpeil 1, 2022 - Sectipn PS5 3450 provides
guidance on the recognition, measuroment, presentation, and disclosure of financial
irstruments, including derivaties,

5 2600 = Forelgn Currency Transiation, effective April 1, 2022 — Section PS 2601
replaces the guldance in Section P5S 2600, Forelgn Currency Translation. Wnder Section
Ps 260, exchange gaing and losses arising on monetary assets and labilitles prior to
settlement are reconded in the statermnent of remeasurement gains and knsses;

PS5 3041 — Portiolio Investrments effective Apeil 1, 2022 = PS 3041 states that portfolio
imerstmants sre measured in accordance with PS 3450, Financial Instruments unless
they have concessionary terms such as litthe of no return on the govermment
imeestment. Losses in the value of a portfolio Investrment that are not a temporary
decling should be recognized and recarded in the statement of eparations.

PS5 1201 - Financlal Statement Presentation effective April 1, 2032 - Saction P5 1201
introduces the statement of remeasurement for gaing and losses. Remeasuremment
Eains and losses arise from exchange gaing and losses on items in the armartized cost
category denominated in forelgn currency and unrealized gains and losses on financial
instrumsents that are measured at fair value,

The A does not intend to adopt these new standards prior to the efective dales.

CONTINGENT LIABILITIES

AL March 31, 2021, the RA was subject to Etigation from the Bermuda Telephone
Company Lid & Telecommunications |Bermuda & West Indses) [collectively, "Digical”)
and Loghe Commanications Ltd & Bermuda Digital Commanicaticns Lid (bath brading as
One Communications, coflectively “OneComm®”) In relation to the Market remedies
matier, & that time, the potential financial exposure could not be rellably estimated.

Subsequent to the reporting date, the ltigation was settled in 2022 and was formally
discontinued in 2024, Any Btigation costs artsing from these matters wene recognized
as expenses in the periods in which the relaled Sensoes werne prowided.
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0. ESEGMENT REPOATING

b

(4]

o}

Basls of identification and nature of the segments
The Electronic communications and Electrieity sector revenues are legistated as
described in Note 14 and 15 sbove respectively,

Section 44(4) of the Regulatory Authority Act states that; "For each financial year,
the peneral regulatory fees recemmended by the Authority shall be designated 1o
recower from alf the sectoral providers within a regulated industry sector, in the
aggregate, an amount equal ta the estimated costs incurred by the Authority are
divectly related to the superdsion of that regulated industry sector that are nat
recowered from service less or other sources and & reasonable partion of the
remmaining operating costs of the Authority”™,

Tio this end, the RA kas identified the Electronic Communicathons and Electricity
Sectors as the operating segmenis.

Segment revenue by source and bype,
Refer to Seheduls 1 and 2, fof the revenie by major category for the Eleciranic
Communications and Electricity Sector sepments respectively.

Segment expense by source and fype,
Refer to Schedube 1 and 2, for the espense by major category for the Electronic
Communications and Eleciricily Sector segments respectively,

Industry-specific costs, where dentiflable, are allpcated directly to the relesant
regulated sector. Shared and comman oosts, incleding shared stafling, corperate
overhzads and general administrativa expanses, are allocated svenly bebween the
regulated sectors. This approach s applied consistently and & consldered by
ranagerment o fairly reflect the cost of regulatory activily across seclors,

Reconciliation of segment information
& reconcillation of the segment information to the consolidated information in the
staternant of sperations and sccumulabed surplus and Note 5.

i} Revenue reponciliation
The table below shows the reconciliation of the revenee collected from the

Electranic Commumications and Electricity sector segments to the tofal revenue
disciosed in the consolidated Statement of Dperations.

i



REGLILATORY ALITHORITY
ROTES TO THE FINANCIAL STATEMENTS

MARCH 11, 2021

20, SEGMENT REPORTING [Confing ed]
d]  Reconciliatipn of segment information (contineed)

iy Rewenue reconciliation (continued)

2021 2021 2021
Electranic Electricity Total
CoaT T nsEE L
£ 5 5
REVENUES
Fews from integrated Commumnications
Operating Licences (Mote 14) 3218 578 . 3,716,578
Fes fronm Tramsmession, Distribation -
Retall Loenoes (Mote 15) = 2440357 2,440,357
Fees ram Bulk Generation -
Liconses (Mote 15§ - 198,163 193,163
Interest sarmed 9 - q
Total 3,216,587 1.538,520 5,855,107
Hi2D MR 2020
Electronic
Comimsnications Electricity Total
% 5 H
REWVEMLIES
Feps from integrated Communications
Operating Licences (Mot 14) JAST TTE - 3,457,778
Fees froem Transmilssion, Destribution .
Betail Licences [Nate 15) - LB ATE 2,624, 476
Fess froem Bulk Generation a
Licenses (Note 15) - 176,600 176,500
Sgrvice fres : 25,000 25,000
Inmterest earmed 10 - 10
Total 3,457,788 23078 E

3
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200  SEGMENT REPDRTING [Continued)
d) Reconcillation of segment information [continued)

i} Expense reconcilation

;21 2021 izl
Electranic
communications Electricity Tok
5 5 &
EXPENSES
Generad Adminisration
Salaries, ermployes benefits and
Commissioners’ honoraria 1,459,766 1,438 247 1,998,013
Rent and utilities 17a,9332 170,931 341,863
Information technoiogy 5,561 50,562 101,123
Bank charges and basoe inferest 31,952 3632 ¥1,564
Office Services 34,0102 34 551 B, 553
Apeertiving and pubfic refations 9,831 LR 19,661
Communicaticn and meetings g 235 7150 16375
Kembership fees 6,812 6,812 13,624
Subscriptions 5,857 g B8 11,7455
Dther persanng cosls 1,351 1,350 2,001
Repairs and maintenance 1,227 1,228 2455
Tradning and traved 1,001 1,002 2,000
Stafl recruitment 554 558 1,117
Miscellaneous 1,280 12T 3,759
1,E24, 006 1,829 670 5,654 G665
Predessional Serdees
Tachiical eondulbancy 44,347 300,913 1,035 360
Mon-technical censidtancy 185,216 18,900 NS, 306
Aecaiimting fees 76,721 76,722 153 443
Haidin heps 24,500 24,500 49 00
T3], KR4 311,025 1A43,00%
Amartization of tangible capital assets 131,312 85,532 16 844
Accounts receivable impalrmant lows 24,075 - 2075
2,912 367 FAT6,327 5,338,594

3
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20, SEGMEMNT REPORTING {Continued])
di Reconciliation of segment information [continuesd]

i} Ewpende reconciliation [continued)

2020 2020 2020
Elactronic
COMMURCAtions Electricity Total
5 5 5
EXPEMSES
General Adminkstrathan
Salaries, employer benefits and
Commitssioners” honoraria 1,876,724 1,568,731 3 445 4885
Training and tramel 217824 254 0005 A471,E29
Rent and uiilities 157 0 157 030 314,055
Information technology 64,342 B4, 342 128,684
Adwertising and public refations 60,191 B0, 1%1 120,382
Office Services 43,532 A6 174 Bo TOE
Bank charges and lease interest 20,340 36,034 S56G.38%
Communication and meetings 17179 17.1m 534,058
Cabvr personiyed SO%ES R.R&A B, 6R4 17,368
Membership foes S.57T 5578 11,155
Subscripliong i, 70 &, 700 B A00
Stall recruitment 3,664 3,664 TAZE
Repairs and maintenance 1,742 1,742 3484
Miscollaneous 1538 1,636 3,274
2,483,175 2,229,590 4,712 865
Professional Servioes
Teclhnical sonoulancy 612,015 Fa4,073 1. 406 087
Mon-lechnical comjuliancy 177,088 10,881 279 899
Aseounting fees A4, 460 a4,460 E8, 930
Anidit Tees 15,000 15,0010 B0 OO
RaH 493 B56,413 1,804 5085
famortization of tangihle capital assets B,550 34,770 115,320
Accounts receivable impaiement loss 13,073 - 13,073
Los= on disposal of tangible capital assets 3, 8499 3499 1,758
3,439,190 323,372 6,663,962

13
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2L

£

CONTD 1% - PANDEMIC

During tha financial year anded March 31, 2021, the COVID-19 pandemic resulted in
certaln operational iImpacts and cost-management measures being Implemented by
the RA&. These measures primarlly related to staff-related cost reductions and the
utilization of available government reliefl programs,

The COWID-19 pandermic also had an impack on the BA's operations during the year,
including impacls Lo activity bevels and revense gensration. The linancial effects ol
these matters are reflected in the results for the year ended March 31, 2021,

Further details regarding the cost-management measures implemented and thelr
Tinancial mpact are disclosed in Note b,

SUBSEQUENT EVENTS

a) Handset fees payment plin from Telecommunications (Bermuds & West Indies)
Limited [“Digicel”) [Mote 10 (b))

On May 14, 2020, the RA received the handset fees payment plan from Daglcel
regarding the withheld $614,521 ("the fee”) awed to the RA from the fee filing
submitted an the February 28, 2007, The amount was outstanding dus to a legacy
dispute case which was subsequently resolved since Diglced |s statutorily required
o pay the fee pursuant o section 11 of the Electronic Cormmunications Act 20011
{the “ECA™] and section 44 af the Regulatory Authosity Act 2011 {the "RAA").

Thie RA has recorded the balance of 54909 92 1 as an accounts recevabde and balance
due to Governenend on the Statement of Financial Position for the year enced
March 31, 2021, The full amount was remitted to the Gowermment by December
31, H21

b) GlabeMet Cobos Submarinas Bermuda Lid. [“GlobeMet”) Deed of Settlerment (Mote
10{c}]

Ot June 22, 7020, GlobeNet and the RA signed & deed of settlemeant of the amount
equal to 5135605 stemming from several Indeleasible Right of Lse [“IRL)
agreements held between TeleBermuda International Limdted (“TEE]  and
GlobeNet for which GlobeNet did not declare the revenve since the RA's inteption,
Consequently, Globebet's revenues were understated for the period effectie April
1, 2013 to December 31, 200 7 when the FRL wees terminated,
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13 SUBSEQUENT EVENTS (continued)

b}

dj

Giohehler Cobod Submarings Bermuda Ltd, ["Globehet”] Deed of Settlement (Note
10 [¢}} {eontinued)

To this end the RA has reconded this batance as an accounts recelvable and balance
duie 1o Government of Barmuda on the Statement of Financlal Position for the year
ended March 31, 2021.

The corresponding tofal ICOL fees amounting to 5135605 (577410 for
Government Authorization fees and 558,195 for BA feed) were paid by Globelet
on July 13, 2020, This balance was remitted (o the Government in August 2021,

On August 24, 2021, the RA remnitted 529,096 to settle the distribution payable ta
the Consclidated Fund of the Government of Bermuda owed far the peried April 1,
2018, to March 31,2019 [Note 10 [d]).

Balance due from the Government of Bermuda, Department of Enviranment and
Matural Resources. |"DEMA"] (Note 10 (e]).

This recaivable balance stems from the “Review of Environmental Impacts from
Bermuda Electric Light Companmy's [“BELCD") Generating Engines and Mitigation
Advice” engagement where the RA acted as an intermediary between DENR and
the independent consultants, Ricardo Energy and Ervironment |(*Ricardo®). The
total project cost was 511,331 and it was due for reimburserment by the DENA. The
receivable as recorded in the Statement of Financial Position as at March 31, 2021
amounted to $7,730, The full smount was settled by the DENR on March 31, 2022,

Wiorld on Wireless Lirnited went into liquidation in December 2021 and therefore
afl the: outstanding receivables due from them have been deemed Impalred and
written off [Mote 9),

Om Movember 25, 2019, The RA established a two-year revolving Line of Credit with
Clarign Bank Limited in the amount of 51,500,000 &t an lerest rale of 500 per
annwm. This facility expired on December 20, 2021 and was renewed for another
Wi years,

On May 19, 2022, the Minlster of Home Affaire approved te carry forward the

reafized deficlt as at March 31, 2020 which amounted to 5349097 net of the
Reserve Fund of 531,000, The acoumulated deficlt as at Manch 31, 2021 was SN,

15
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12

23,

SUBSECILUENT EVENTS [continuad)

h)

i

O February 29, 2024, the RA sought approesal fram the Minister of Home Affairs
to spend up to S560,000 to fund the BA"S investigation into Bermuda Electric Light
Company's North Pesver Station. On the same day, the Minister granted approsval
af an overspend and deficit carmy-forward in relation to this matter,

Horizon Communications Limited was Bived an ICOL Beence in September 2020
andl & spectrum licence was later isswed lune 2021, The licenses did not commence
aperaiiang prior to the reporting date and ceased operations in Jume 2023, The
Boences were formally surrendesed ta the RA in February 2024,

A% the cences wene Issued after the reporting date, any related amounts arise in
periods sulbieguent o March 31, 2021 and therefore, there s no impact on the
Ra's financial pasition for the year ended March 31, 2021

COBPARATIVE FIGLIRES

Certain comparative figures have been reclassified to conform 1o the current year's
presentathon.
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SCHEDULE 1:
REVENUE AND EXPENSES BY SECTOR - ELECTROMIC COMBUMNCATIONS

MARCH 31, 2021
20T1 2021 L]
Dudget Aectuad Sctual
5 5 5
REVEMLES
Fires Fromn Integrated Commaunications
Operating Licences 3, 460,000 3216578 3,457,778
InEerest - G 10
3,460,000 3,216,587 3457, TEE
EXPEMSES
Generasl Administration
Salaries, employes benefits and
cormrriisioners’ honorarka 1,907,055 1,499, 7RG 1.BTE. 724
Training and Travel 35250 1,004 217 834
Rent and utilities 160,170 170,232 157,024
Infarmation technobogy 26,970 50,561 G4, 342
Adeertising and public relations 4 500 8,831 B0.191
Office sorices 50945 34,002 43 512
Bank charges and lease Interest 46,250 31,552 Hj 349
Cammunication and mestings 43,616 09,235 1717
Other personnal costs 3,445 1,351 8,684
Membarship foes 6,517 B AL2 5577
Subscriptions 2483 5897 4,700
Staff recrultmaent 7,140 554 5,664
Rippairs and maintenancoe 1,772 1,227 1,743
Miscellaneous 2,007 1.880 1,637
2307 465 1,824 G955 AR 174
Professkonal Services
Technical consultancy™ BGI,TIT G 347 612,015
Han-technical corsultancy 2B, 700 186,316 177008
Acocounting fees 29,950 e T2 A4 60
Budit fees 17,500 24,500 15,000
1,157 B85 951 &84 AR 453
Less on disposal of tongible capltal assets . 3859
Amortization of tangible capital assets - 131,312 B, 550
Aceounts receivable impairment loss 24,075 23,073
3 A65,350 2912 367 5,499,189
ARNUAL SLIRPLUS [DEFICIT) {5,350} 304,320 18,599

= b bl @ pueties of e oo sy profeet buslkget of SEOUK soprssd on anh M. 5160

i?



REGULATORY AUTHORITY

SCHEDLILE 2

REVENLIE AND EXPEMSES BY SECTOR - ELECTRICITY

MARCH 31, 2021
021 031 2020
Budget frtizal Actial
- = ¥
REVEMLUES
Fess from Electricily Licences 2 861 000 2,638 520 2801076
Sarvice fees . . 25, 000
2 861 000 1,638 520 2,826 076
EXPEMSES
Gieneral Adminisiration
Zalarkes, employes benefits and
commilisloners’ honoraria 1,4973.555 1458, 247 1,568,731
Training and Travel 35,250 1,003 254,005
Aent and whilities 1&0,170 170,931 157 03
tnformation technobogy 6,930 50,563 654,342
fubeertizsing and public relation A4.000 8,830 60,191
Bank changes and lwase e ress 46,250 39,632 46,174
Oiffice services Lo 045 34,501 36,034
Commanicalion and maElings ¥1,084 7,150 17179
Membership foes B517 5,812 5578
Subgorijtiong 1483 5,500 A, 700
Other personne] costs 3440 1,350 R GE4
Hepairs and maintenance 1,372 1,228 LISl
Stafl recruitrmaent 7,140 55l A BG4
Miscollanaous 1,695 1,879 1637
1.401,115 1,839,670 2.220,6590
Professional Services
Technical consultancy 234,873 390,913 94,071
Nan-technical commultancy 189,300 18, S5 103881
Accounting fees 29,958 TG, T2 A G0
Audit fees 17,500 24,500 15,000
A7 L63L 511,125 956,413
Lizan i ellapadnl ol tangihls capltad assets - 3,899
Amartizatien of tangible capltal assets - 85,532 34,770
2A7LTE0 1,426,327 3,224,771
ARMNMUAL SLIRPLUS {DEFICIT] 111, 750) 12,153 (98 A5}

ig



