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Mr. Speaker, | rise today to advise Honourable Members of the Bermuda Post

Office’s new Public Awareness Campaign.

Mr. Speaker, Honourable Members are advised that since its establishment in
1812, over 200 years ago, the Bermuda Post Office has always strived to respond

to the needs of its customers, whilst maintaining its heritage and service culture.

Mr. Speaker, Honourable Members are no doubt aware that the Bermuda Post
Office is the premier local and international provider of postal and other services in
Bermuda - a one stop shop connecting people and businesses through courteous,

professional and affordable products and services.

However Mr. Speaker, if the Bermuda Post Office is to remain viable and
competitive in today's high tech economy, it must shift from just delivering “mail”

and become more innovative and sustainable.



Mr. Speaker, the Post Office intends to raise its profile within the local and
business community and increase awareness of the full scope of its products and

services, among residents, young and not so young alike.

Mr. Speaker, the Bermuda Post Office is launching a public awareness campaign
to increase awareness and to reinvent the Bermuda Post Office as an efficient,
sustainable and customer focused organization. Mr. Speaker, this campaign will
highlight the Post Office's full range of products and services, including, Express
Mail, R- Post, Bulk Mail and online services. The Post Office has conducted
surveys in preparation for this initiative and is responding to the needs of its

customers and the public.

Mr. Speaker, the Post office has recently launched a social marketing strategy,
with the rebranding of its Face Book page. The Post Office will be reaching out to
a younger audience through this mechanism while at the same time continuing to

service the current loyal customer base.

Mr. Speaker, the Post Office will market its Registered Email Product, R-Post, as
the preferred option for registered and secured email correspondence to
individuals, schools, law firms, companies, international business and Government
departments that require timely transmission of confidential and secured
information. The Post Office will also educate the public about the benefits of

using registered email over traditional Registered mail.

Mr. Speaker, Honourable Members are advised that it is cheaper to bring items
into the island via the Bermuda Post Office than through the Airport. The

differentiated duty rates for goods imported into the Island from overseas are the



same as any other shipping or Courier Company in Bermuda and the Bermuda Post
Office does not charge the local fees and other surcharges that the private courier

firms charge for goods shipped into Bermuda.

Mr. Speaker, in the upcoming months the Bermuda Post Office will be working
with major retailers overseas as well as the United States Postal Service, to
increase the range of retail items and suppliers for goods shipped into Bermuda via
the Post Office.

The Post Office offers an Express Mail product (also known as EMS), while this is
not an overnight service; it guarantees a secured and trackable delivery, within 5 -
7 working days of mailing. Mr. Speaker, if a customer does not need an item to
arrive overnight, he or she can derive significant savings by sending the item

overseas via the EMS postal service.

Mr. Speaker, The Bermuda Post Office also intends to introduce delivery of

incoming overnight express mail in the near future.

In addition to the initiatives | have shared with Honorable members today, the Post
Office will be looking to initiate additional revenue generating products and

services in the near future.

Mr. Speaker, the BPO is part of a ‘joined up Government’ and will soon begin
using the new Tourism slogan ‘Bermuda is so much more’ where appropriate and

used beautiful pictures of Bermuda Beaches for a recent stamp issue.



In conclusion Mr. Speaker, | would like to assure the Honorable Members of this
House that the BPO has maintained a focus on improving efficiency and reducing
costs and has reduced its staffing from 232 to 196, over the two year period since
2011 while maintaining a delivery standard of two working days 95% of the time

and within 4 working days 98 percent of the time.

Mr. Speaker, the Bermuda Post Office has been operating for over two hundred

years and intends to continue to serve the people of Bermuda going forward. The

Bermuda Post Office aims to be more accountable as a public service and provide
products and services to benefit the people of Bermuda. In doing so, the Bermuda
Post Office will maintain its unique postal services such as its internationally

renown stamp issues.

Thank you, Mr. Speaker.



